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Application Service Pro

1. CREDIT CARD MANAGEMENT

MANAGE & CHARGE CREDIT CARDS
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD

-> Select the reservation and navigate to the credit card window

SIGM OUT CONMNECT BOOKING.COM &: EXPEDIA FREE SERVICE UPGRADE

B.COM 236713 XML Test CHANGE PASSWORD ~ ACCOUNT  WEBSITE HELP
| HOTEL ¥ RATES & AVAILABILITIES T SIMULATOR I| BOOKINGS GUESTS ™ REPORTS ™  QTHERS ¥  WEBSITE ¥ ERP ¥ Y5 T u |
@ SEARCH
@ ROOMSTAYS
* ROOM GUEST IN ouT N SR SA PAYER, AGENT RATE INFO
| :__ ? 7742 Joao Carlos 19/10/2019 20/10/2019 1 100.00 100.00 Joao Carlos BOOKINGCOM Double Room Non-Ref  +A1#2530821955 147976
‘-\__‘-# syl Miguel Ribeiro 19/10/2019 20/10/2019 1 100.00 115.00 Miguel Ribeiro Single Room.Standard | +1 $A1 #3128473076
;_;:# Z740 SOFA GALVAO 19/10/2019 20/10/2019 1 100.00 100.00 SOFIA GALVAD
,.\___-ﬁ Z739 MARIA BASTOS 19/10/2019 20/10/2019 1 100.00 0.00 MARIA BASTOS

IEZBdSE?SQ‘IO

r lzl Pagesize: 4 -

[ = [ [ I » [
a NEW d UPDATE @l REFRESH | I TENTATIVE @ CONFIRM | @\ CHECK IN @ CHECK OUT | Eﬁ\ CANCEL E?\ NO SHOW EE' DELETE
| B A | | B 1

Select the roomstay

ROOMSTAY | ? ACCOUNT || ? GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
TRX .
=y Might Room Charge (ZZ432)
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE J e
1/ 1d Rl x 100 = 100
BOOKINGC... ~] [Double Room.Non-Refundable Rate ~| [ 19/10/2019 |E [ 20102019 |E 1 100.00 | =@
Double Room
. #£% QVERBOOKING ROOM **=
ADDONS$ PROMOSS TOTAL ROOM  P&S ACCOUNT CHANNEL ROOMSTAY ROOM uq: AUTOMATICALLY CREATED BY
= =
O | OV | 100.00 0.00 100.00 RESERVED 7743 . CHANNEL MANAGER BATCH AGENT
+A1 #2530821955
NAME LAST NAME BIRTH DATE NATIONALITY NOADT  N°CH.A N°CH.B 5J
Joao * | Carlos - Portugal hd 2 1 0
EMAIL CONTACT GUEST NAME
EI jcarlo.399200@guest.bo +351 962 469 311 Joao Carlos 5..J

COMMENTS REMINDERS — PAYER
loao Carlos | am travelling for business and | may be using a F@ ‘_/] JORO CARLOS OPEN
business credit card.
— ACCOUNT
P@ \_,/i JOAD CARLOS
Launch the credit card
management page
| REQUEST EXECUTED - 19/10/201% D9:58:06 {0.065)
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD
- Get the credit card data

| HOTEL ¥ RATES & AMAILABILITIES ™ SIMULATOR | BOOKINGS | CALEMDAR POIMT OF SALE GUESTS ™ REPORTE ¥ OTHERS ™ WEBSITE ™ ERP ¥ ) u -
@ SEARCH
@ ROOMSTAYS
= ROOM GUEST 1M ouT SR 54 PAYER AGENT RATE IMFO #
.\j Zi42 Joao Carlos 19/10/2019 20/10/2019 100.00 100.00 Joao Carlas BOOKINGCOM Double Room.Non-Ref +A1#2530821955 147076
.\_j 7in Miguel Ribeiro 19/10/2019 20/10/2019 100.00 115.00 Miguel Ribeiro BOOKINGCOM Single Room Standard | =1 +A123128473076 | 147975
.,‘_j 7740 SOFIA GALVAO 19/10/2019 20/10/2019 100.00 —— e BOOKINGCOM Single Room Standard | =1 +A1#2930186387 147972
.'.___J 7739 Credit Card Management View the Credit card = % = 0O d | =1:A1#£2330370661 147971
A
IE 2.3 4 i 1 data 46 items in 12 pages
/| iz DOUBLE ROOM.NON-REFUNDABLE RATE
;_;lﬂ. NEW |’_>i UPDATE : : .
| BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 H — ) Baoking . Booking i
| QOctin #7742 | g Get Credit Card Report Invalid CC Request Cancellation
ROCMSTAY ACCOUN ! JOAO CARLOS [RESERVED] : )
: ' Pleaze manually determine the amount to charge. 5
' | Joao Carl SR EEEEEE |
AGENT 1° ot | | Joao Carlos E3100.00 |
BOOKINGC... - @ ! $R 100.00 ! a Add Status | ACTION STATUS AMOUNT COMMENTS USER *
1 ' 1 Room
1 H SRBOOKING ROOM **=
ADDONSS P 1 | ATICALLY CREATED BY
000 W L MANAGER BATCH AGENT
530821355
i | l'am travelling for business and !
i | I may be using a business credit i
NAME ' card. :
Joao

[- -]

COMMENTS
Joao Carlos

+A1 #2530821955 [147976]

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxTaid=291998&ModuleName=PM58WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCMBViewName=P

1 il LEdVEIIRIY TUT DUSITIESS d1U | dy Ue using 4

business credit card.

- __{ - I ERT LR RTINS JFEIN
p
— ACCOUNT )
{']:) d 10AD CARLOS

)

W
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD
- Access the credit card data

SIMULATOR | BOOKINGS | CALENDAR

HOTEL ™ RATES & AVAILABILITIES ™ POINT OF SALE ~ GUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERP T SYs T u
@ SEARCH
@ ROOMSTAYS
= ROOM GUEST IN ouT M 5R SA PAYER AGENT RATE INFO #
\_;-1 7742 loao Carlos 19/10/2019 20/10/2019 1 00.00 00.00 Joao Carlos BOCKINGCOM Double Room Mon-Ref  +A
3 ZZ41 Miguel Ribeiro 19/10/2019 ETE T Sngle Room Stanciad | 1 sA16312473076 | 147075
_ U Fill the CC access password (Only if the S B
=N LL5U | +1+R 4 B
B Credit Card Management property has activated the feature) =|%|=]0O]Xx
3 7739 ed | £12A 4797
== ”~
K[<]1]z 3 4 !| & DOUBLE ROON » .
. Enter access password ]
) | BOOKINGCOM Stay I |If
_E,]# SE _/] e I E Oct in #7742 ¥ |.... Request Cancellation
| JOAO CARLOS [RESI
ROOMSTAY _Tvpe _Name _Numher amount to charge.
i | Joao Carlos |\"ri5EI i | o | """""""""""""""""
cTETr 5 Exp. Month Exp. Year Validation Code "OMMENTS USER *
BOOKINGC... - D i R | e |
| Room
] PR SRBOOKING ROOM *+%
ADDOMNSS p , ATICALLY CREATED BY
0.00 1] L MANAGER BATCH AGENT
530821955
A Fill the access password and press select to view
—~ 5 yomstay 147976
Joao ri-date
; 5 0
EI ) +AL #2530621955 [4 https://secure.hotelasp.com:443/Pac .
View CC data
W
COMMENTS /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleN: - - R, |\ aViewMame=P .4
Joao Carlos P LI Y T I3 W | iy D Sy U r gy L
business credit card.
P ACCOUNT )
(¢ } _/] JOAD CARLOS —
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HOTELasp || ~jy ARGE OR PRE-AUTHORIZE CREDIT CARD

- View the credit card data

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERP ¥ SYs ¥ ur -

@ SEARCH
@ ROOMSTAYS
: ROOM GUEST IN out N SR SA PAYER AGENT RATE INFO #
\__5? ZZ42 Joao Carlos 19/10/2019 20/10,/2019 1 100.00 100.00 Joao Carlos BOOKINGCOM Double Room.Nen-Ref +A1#2530821955 147976
& _;? ZZ4 Miguel Ribeiro 19/10/2019 20/10/2019 1 00.00 115.00 Miguel Ribeiro BOOKINGCOM Single Room Standard | +1 +A1#3128473076 | 147975
H; 7740 o e R R - . R e e . - o o
% Credit Card Management = % = O X
& 7739 a M| 15ATE2330370661 | 147971

¥ = == J0AO CARLOS * =% - || 5 items in 12 pages

K[<]1]2 3 4
jNEW ;I/TUPD.ATE I

Enter access password
il |

Use this credit card data to

- W I Type _ Name ~ Number ) . h k d
B — Jomo Carlos |Visa | 1oao Carlos | 411111 1111111111 | enter in the POS key pad or -
T e Exp. Month  Exp. Year Validation Code ) ] payment WEb page

D¢ lo1/2036 | lo1/2036 | 123 |

] Joao Carles A1T111111111111 0172036 0172036 123 =r.300KING ROOM *==
ADDONSS$ P | ATICALLY CREATED BY
000 T L MANAGER BATCH AGENT
i | Iam travelling for bifs sorTms i
i | may beusing abusit Fjl| the access password and press select to view
HAME i | card: the credit card data for roomstay 147976
Joao i select Update
5 ] v
EI ! +AL #2530821955 [ https://secure.hotelasp.com:443/Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx7a ..«

L

COMMENTS /Packages/Sys/v3.0.25/U1/Web/WorkAreasView.aspx?aid=2919%&ModuleName=PM5&WorkAreaMName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCMEViewName=P w
Joao Carlos D T RN T R LR T ~r = e
business credit card.

. ACCOUNT )
@) _ _/] JOAO CARLOS &

8 WinSaaS @Copyright 2019



HOTELasp

soicaton semie roviter || CHARGE OR PRE-AUTHORIZE CREDIT CARD
- Charge the credit card using your payment devices

Charge the credit card using your
payment devices

Payment
successful

Make the payment =

Order number. 1531
Total: 50,00 €
E-mail: hugocosta@Ivengine.com

Enter your credit card data

visa 3

Credit Card Number

o1 |v|/ 2016 |v = o @

Mame on card

+ Make payment

& Secure payment

Verified REDUNICRE

erified by (visalvisal v

-
learn more 2 [}
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HOTEL3P | cHARGE OR PRE-AUTHORIZE CREDIT CARD

Application Service Provider

- Inform the system of the payment result using your devices

| HOTEL ¥ RATES & AVAILABILITIES ™ SIMULATOR BOOKINGS CALENDAR POINT OF SALE GUESTS ™ REPORTS: ¥ OTHERS ¥ WEBSITE ™ ERP ¥ ) b u - |

@ SEARCH
@ ROOMSTAYS
= ROOM GUEST 1M out M SR 54 PAYER AGENT RATE IMFO #
‘J LI Joao Carlos 19/10/2019 20/10/2019 1 100.00 100,00 Joao Carlos BOCKINGCOM Double Room Non-Ref ATGTE
) Frey| Miguel Ribeiro 19/10/2019 20/10/2019 1 00.00 115.00 Miguel Ribeiro +1 241 £3128473076 47575
d Zz740 SOFIA GALVAQ 19/10/2019 20/10/2019 1 00.00 00.00 SOFIA GAIVAG |  BOOKINGCOM | Single Room Standard | +12A1#203¢ 47972
:" 7739 % Credit Card Management = L} - a x wd | 21 2A1£2330370661 14797
”
K|<|1]2 3 4 : : 5
'| iz DOUBLE ROOM.NON-REFUNDABLE RATE |:
j NEW _/] UPDATE . -
| BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 Bocking o Booking i .
E Oct in 287742 E Report Invalid CC Request Cancellation
ROCMETAY ACCOUN | JOAO CARLOS [RESERVED] :
: ' Pleaze manually determine the amount to charge.
+ | Joao Carlos : TTTTTTTTTTTTTTTTTTmTommTmmmmmemoemmemoomoeoooooooooooooood
AGENT N° ROC | paotare mm B l
D : De¢ i sr 100.00 i \__a Add Status CTION STATUS AMOUNT COMMENTS USER *
i ' i Room
] ERBOCKING ROOM *++
ADDOMNSS p | ITICALLY CREATED BY
00 T IANAGER BATCH AGENT
- - . 0821355
! | 1am travelling for business and : After a successful payment using your
i | I may be using a business credit . . . “ ”
AN b card. : payment devices click in the “Add Status
Joao ; ' . . f
5 | button to register in the system the action
L] ; 5 and the result
| +A1 #2530821955 [147976] :
COMMENTS /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PM5&WorkAreaMame=PMS_OPERATIONS_ROOMSTAY EXTENSION_CCM&ViewMName=P .4
Joao Carlos 1 i LEdVETITY TUF DUSITIESS 4NU 1 may ue using 4 oy ;J G e JUrFEN

business credit card.

ACCOUNT ‘

'?] ) _/] IOAD CARLOS _
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HOTELasp || ~jy ARGE OR PRE-AUTHORIZE CREDIT CARD

- Select what did you try to do using your payment device

| HOTEL ¥ RATES & AVAILABILITIES ™ SIMULATOR | BOOKINGS | CALEMDAR. POINT OF SALE GUESTS ™ REPORTS ¥ OTHERS ™ WEBSITE ¥ ERP T SYs T ur - |

@ SEARCH
@ ROOMSTAYS
= ROOM GUEST IN ouT M SR S5A FAYER AGENT RATE INFO #
\___j yrevl Joao Carlos 19/10/2019 20/10/2019 1 100.00 100.00 Joao Carlos BOOKINGCOM Double Room.Mon-Ref  +A1#2530821955 147976
__‘___;? 77 Miguel Ribeiro 20/10/2019 1 00.00 115.00 Miguel Ribeiro BOOKINGCOM 47975
-._;2 7740 e e DU S - mmaa SO, S e _ . . TR
[=] Credit Card Management = % = O x
B 3 wd | +1 AT £2330370661 147971
el 7739 A d| +12A1#233037066 479
K| < 2 3 4 . & DOUBLE ROOM.NON-REFUNDABLE RAT] 46 ite 1 =
: ; E BOOKINGCOM Stay 1 night from 19 Oct (Sat) to Baoking Baoking
NEW | /| UPDATE J [ v g ( ) Flé nort Invalid CC F‘\ecjuest Cancellation
L Oct in #2242 P |
! JOAO CARLOS [RESERVED] )
ROOMSTAY ACCOUN i ' Please manually determine the amount to charge.
i | Joae Carlos m 100.00 """"""""""""""""""""""""""""""""""""""""""""""""""" x
H | ACTION STATUS AMOUNT COMME!
AGENT N® RO( $R 100.00

BOOKINGC... ~| | D¢ 1 : [e—
] | Prepayment - Room
| @ @ by - IRBOOKING ROOM *+*

ADDONSS p Save Cancd ATICALLY CREATED BY
0.00 t?‘ Pre-autherization L MANAGER BATCH AGENT
i | 1 am travelling for business and Prepayment 530821955
+ | I may be using a business credit 1 D .
' ' eposit
v | card. |
NAME 1 H
Joao § | Select what type of action you
i i did in the payment device
EI ! +A1 #2530821955 [147376] !
< >
COMMENTS /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName= PMS&WorkAreaName=PMS_QPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=P .4
Joao Carlos P LAY T R 3 W Y W Y ~r [ay e

business credit card.

é]) _\/] - ?fC:JUNT _)
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD
- What action did you do with your payment device

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE ~ GUESTS ¥ REPORTS ¥ OTHERS ¥ WEBSITE ™ ERP ¥ sYs ¥ u - |
3 SEARCH
@ ROOMSTAYS
* ROOM GLUEST IM out SR SA PAYER AGENT RATE INFO #
,\__-? 2742 Joac Carlos 19/10/2019 20/10/2019 100.00 100.00 Joao Carlos BOOKINGCOM Double Room Mon-Ref  +A1#2530821055 ATOTE
._J Frey| Miguel Ribeiro 20/10/2019 100.00 115.00 Miguel Ribeiro BOOKINGCOM ATGTS
-~:_-_&1 ZZ40 . commmmen Trmmemnes e conen o - — - rd | 21 +A122030186387 47072
Credit Card Management = % = O x
& 7739 N
‘| &) DOUBLE ROOM.NON-REFUNDABLE RATE |
| - | BOOKINGCOM Stay 1 night fram 19 Oct (Sat) ' Booking Boaking
_&' N ;/I UERATE | Octin #2ZZ42 Y : (san et Credit Card Report Invalid CC Request Cancellation
E JOAO CARLOS [RESERVED] .
ROOMSTEY ACCOUN : Fleaze manually determine the amount to charge.
i | Joae Carles m 1 O 0. O -~ =~ =T oosssssssssssssssssssoes .
i | ACTION STATUS AMOUNT COMME!
AGENT N RO | $R 100.00 \
poomee. = [ol | "
\ h Prepayment A Room
; [ <B | - ZRBOOKING ROOM ***
ADDONSS p i | Sawe Cahcel I:I ATICALLY CREATED BY
000 T L MANAGER BATCH AGENT
i | I am travelling for business and 5230821955
i | I may be using a business credit Full Payment
V| card. ! M of Night
AN 1 1 Partial Amount
Joao

[ -]

+A1 #2530821955 [147976]

Percent

<

COMMENTS
Joao Carlos

P LTLR LI g T N LS L | Ty W aa g

business credit card

~x ey

ACCOUNT

é]) d JOAQ CARLOS

In this example you

charged a full payment

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleMName=PMS&WorkAreaMame=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCMENiewName=P

e

"
e

A
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD

- What was the result of the payment action

| HOTEL ~ RATES & AVAILABILITIES ~ SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERP ~ SYS ™ u
3 SEARCH
D ROOMSTAYS
* ROOM GUEST [1{] ouT M SR SA PAYER AGENT RATE INFO #
_J 7742 Joao Carlos 19/10/2019 20/10/2019 1 100.00 100.00 Joao Carlos BOOKINGCOM Double Room.Mon-Ref +A1#2530821955 147976
.\j | Miguel Ribeiro 19/10/2019 20,/10,/2019 1 00.00 115.00 Miguel Ribeiro BOOKINGCOM Single Room.Standard | +1 +A1#3128473076 {TETS
.-__“:-g: Zz;l:l comrs T S mmes o mmes - Lo somes TTToT T . - - rd +1 +A1#283018638T 7972
Cradit Card Management = LA — a x
\j ZZ39 A ird | +1+A1£2330370661 ATOT
IE 2 3 4 '| &) DOUBLE ROOM.NON-REFUNDABLE RATE 46 itern
[t {3 E BOOKINGCOM Stay 1 night from 19 Oct (Sat) te 20 Baoking
\_% L= \>_/I Hlzrans ! Octin #7742 ¥ g (Sat) Recfuest Cancellation
! JOAO CARLOS [RESERVED] y
ROOMSTAY ACCOUN ' ine the amount to charge.
Joao Carlos m 100.00 e R R - e x
; ACTION STATUS AMOUNT COMMEI
AGENT N RO E $R 100.00
= @ @ Peome
1 Prepayment ~ Room
1 W, & | vl | ZRBOOKING ROOM *3=
ADDONSS P | Save Cancel | Full Payment - ATICALLY CREATED BY
0.00 ‘L’.’i 2 L MAMAGER BATCH AGENT
i | I am travelling for business and Payment OK! S30821955
| may be using a business credit CVC missing
i | card. Card name different
MAME 5 The result was a from guest name
Joao ' . .
! success Transaction declined
1 Insufficient funds
E | +A1 #2530821955 [147976] i Card expired
Invalid credit card ~
< >
COMMENTS /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=20199&ModuleMame= PMS&WorkAreaMame= PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCMANiewName=p .4
Joao Carlos P LU g T IS 33 W | Ty D Sy .~ = e

business credit card.

ACCOUNT

-
é]«_p)‘ d JOAC CARLOS

=
a
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HOTELasp || ~jy ARGE OR PRE-AUTHORIZE CREDIT CARD

- What amount did you try to charge

| HOTEL ¥ RATES & AVAILABILITIES ™ SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE GUESTS ™ REPORTS ¥ OTHERS ™ WEBSITE ™ ERP ¥ 5Ys ¥ ur -

3 SEARCH
@ ROOMSTAYS
* ROOM GUEST IN out M SR SA PAYER AGENT RATE INFO #
,\_j 7742 Joaco Carlos 19/10/2019 20/10/2019 1 100.00 100.00 Joao Carlos BOOKINGCOM Double Room.Mon-Ref +A1#2530821055
H_,-';' eyl Miguel Ribeire 20/10/2019 1 100.00 115.00 Miguel Ribeiro BOOKINGCOM Single Room Standard | +1 +A1
& 7740 T P— R— - e R —— e e - [ - - | a0
=] Credit Card Management = % = 0O X
&4 7739 a | =12A12233037066 4797
'| &) DOUBLE ROOM.NON-REFUNDABLE RATE |: 45 2
L h E BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 E e Boaking o
_{g' HEW ;/] UEDATE | Octin #2242 H :J_I‘ Get Credit Card Repert Invalid CC
! JOAO CARLOS [RESERVED] : )
ROOMSTAY ACCOUN I ' Please manually determine the amount to
[ Joae Carlos B 100.00 oo fE—— :
i i ACTION STATUS AMOUNT COMMEI
AGENT N° RO( $R 100.00
= @
| Prepayment < Room
] ) | Payment OK! - 00.00 SRBOOKING ROOM **¥
ADDONS$ P | Save | Cancel | Full Payment - ATICALLY CREATED BY
O ; 1 L MANAGER BATCH AGENT
i | I'am travelling for business and s30821955
i | I may be using a business credit
|| card,
NAME ) . .
e : Fill with the value
= entered in the payment
; Save the status . pay
EI | +A1 #2530821955 [147976] device
<
COMMENTS /Packages/5ys/v3.0.25/Ul/Web/ WarkAreas/View.aspx?aid=291998MeduleName=PMS&WorkAreaMame=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCME&ViewName=P v
Joao Carlos P LI Y T I3 W iy S aay u ~x et Y

business credit card. .
ACCOUNT }

‘?]-__} . _\/] JOAD CARLO! -
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HOTELasp || ~yARGE OR PRE-AUTHORIZE CREDIT CARD

-> Save and confirm the new status

Confirm Mew Status and Save Changes ?

Cancel

Confirm the new
status and save the
changes

WinSaaS @Copyright 2019



HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD

- Go to the associated folio account and create a new payment entry

| HOTEL ™ RATES & AVAILABILITIES ¥  SIMULATOR | BOOKINGS | CALENDAR  POINT OF SALE  GUESTS ¥ REPORTS 7 OTHERS ¥  WEBSITE ¥ ERP ¥ sYsT Ul T |
@ SEARCH
@ ROOMSTAYS
= ROOM GUEST N ouT M SR SA PAYER AGENT RATE INFO #F
_1_3) 7742 Joao Carlos 19/10/2019 M - S S ‘oao Carlos BOOKINGCOM 958 47976
q 774 Miguel Ribeiro 19/10/2019 2 1el Ribeiro single R +1+A14#3 47975
Click and Navigate to the reservation
- (=) Credit Card Management folio\account page to create the payment & & = o x
8 = -:Database Updateds entry in the guest account B :
Kl<][1]2 2 4 : 46
i % DOUBLE ROOM.NON-RI
. NEW _/] UPDATE
| BOOKINGCOM Stay 1 night from 19 Oct (Sa — Booking o Booking - )
. Oct in #7742 | =) Get Credit Card Report Invalid CC Request Cancellation
ROOMETAY | JOAO CARLOS [RESERVED] : )
' i Pleaze manually determine the amount to charge.
i i | 2CC| 514hotelasp@netcabo.pt | mlOO_DO
A—.GENT N = 190ct 10:04 | Payment OK! | Q Add Stat ACTION STATUS AMOUNT COMMENTS
B D¢ 'l 100 $R 100.00 : atus
) Carlos 1 Room
I s ; - SRBOOKING ROOM ***
ADDONS$ P i ; — Prepaymen w2 19/10/;  MTICALLY CREATED BY
_— | | L MANAGER BATCH AGENT
0.0 B : | B Full Payment v 100.00 s14hot
: 530821955
LS card.
Joao
| +Al #2530821955 [147976] : v
< >
COMMENTS /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaMame=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCME&ViewMName=P .4
Joao Carlos L LU g O S 3 L i S Wy U ~ ey Y
business credit card, .
ACCOUNT ‘

¢! )

i] JOAD CARLOS e
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

- Add a new payment entry

CHARGE OR PRE-AUTHORIZE CREDIT CARD

Point of Sales

Hote=lASP £2019 +E.0.19.0729 {0s=)

HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR BOOKINGS CALENDAR | POINT OF SALE | GUESTS ™ RERORTS ™ OTHERS ¥ WEBSITE ~ ERF ™ S5Ys ¥ ur - ‘
DOCUMENTS ~
Z742 - Joao Ca 9 -2019.10.20] *142188 o 7742 100.00
PAYER CHANGE PAYER
® CHECK-INs © HEck-ouTs O INTERNAL © accounts | © DOCUMENTS —
FISCAL N® | |NWE Joao Carlos
v -2 8 a8 e | |
ADDRESS
ADD PRODUCTS CANCEL PRODUCTS ADD PRYMENTS CAMNCEL PAYMENTS SAVE
Amount Description POSTAL | |‘:C’UNTFw | Portugal '|
B Standard Room
v ch ~ -
Q "/‘P arge | View Documents hd hd
1.00 33333 “
Select “ADD [Create New D o -+
Category 1 ” reate New Locumen )y Sertes
Some product PAYMENTS
RED ... DOCUMENT DETAILS v
1.00 33334
HOTEL X (12345678) A
Category 2 Some product
INT ... WORKING DOCUMENT INVOICE SIMPLIFIED INVOICE
1.00 33335
INVOICE/RECEIPT CREDIT NOTE RECEIPT REFUND
ACCOUNT N
7742 JOAO CARLOS 142188
Date Q. Desc. Unit Amount
13 ocT oo:00 1 NIGHT ROOM CHARGE (ZZ42J 100.00 100.00
|K||<| |>||)|| Entries 1to 1 of 1
Point of Sale

Peol=lfsh 22015

Send feedback
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD

- Select the credit card, fill the value charged and save

HOTEL ¥

CALENDAR | POINT OF SALE

Point of Sales

RATES & AVAILABILITIES ¥  SIMULATOR  BOOKINGS | GUESTS ¥  REPORTS ¥  OTHERS ¥  WEBSITE ™ ERP ¥  S¥5 ¥ Ul ™ ‘
DOCUMENTS ~
Z742 - Joao Carlos [2019.10.19 - 2019.10.20] *142188 ~ 100.00
PAYER CHANGE PAYER
® cHeck-Ins © pookings O cHeck-outs O INTeRnAL © accounts | O poc
FISCAL N° | |NA‘.’E loao Carlos
; - c 3 ary
© | i3 N (- | |
ADD PRODUCTS CANCEL PRODUCTS ADD PAYMENTS CANCEL FAYMENTS SAVE
» . Amount Description |‘3OU"'”FW | Portugal 'l
@ Currency
[) 33338 o CREDIT CARD B | Select References -
e *| +
:g Cheque 1
[¥) 33339 v
HOTEL X (12345678) ~
P Debit Card cc Fill the amount
Chegue WORKING DOCUMENT INVOICE SIMPLIFIED INVOICE
0 33340 charge
INVOICE/RECEIPT CREDIT NCTE RECEIPT REFUND
@ Credit Card ACCOUNT ~
[¥) 33341
2742 JOAO CARLOS 142188
Date Q. Desc. Unit Amount
@ Wire Transfer 15 0CT 00:00 1 WNIGHT ROOM CHARGE (ZZ42)  100.00 100.00
() 33342
|K||<| |>||)|| Entries 1to 1 of 1
©g Select “Credit Card”
PayPal
[ 33343
@ Others
%) 33344
Point of Sale

Het=I85P 2048 v6.0.15.0725 (0s)

Send feedback
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD
-> Verify the payment entry and confirm

| HOTEL ™

f1

@ FayFal

[¥) 33343

Confirm the
payment and save

@ Others

[¥) 33344

Paoint of Sale

Point of Sales Hot=I8SP ©2018 v6.0.18.0728 (0=)

RATES & AVAILABILITIES ¥ SIMULATOR ~ BOOKINGS  CALENDAR | POINT OF SALE | GUESTS ¥  REPORTS ™  OTHERS ™  WEBSITE ¥ ERP ¥ S5 ¥ Ul ¥ |
DOCUMENTS ~
7742 - Joao Carlos [2019.10.19 - 2019.10.20] *142188 - 2742 100.00
— i — ) — i — — — PAYER CHANGE PAYER
® cHeck-INs © Bookings © cHECK-0uTS © INTERNAL © accounts | © DOCUMENTS
FISCAL e | |,.,;;_JE arlos
ADD PRODUCTS CANCEL PRODUCTS ADD PAYMENTS CANCEL PAYMENTS SEVE e
Q. Amount Description POSTAL | |CO'J“TF-"' | Portugal '|
64 cureney 7 CREDIT CARD
[ 33333 - |V’Eew Documents v| O, [ | Select References -
‘ 10000“ ‘ -] | Create New Document By Series '| +
- Cheque —
@ — 15 pavmenTs X o
)
o ADD PAYMENTS ?
@ Debit Card
C SIMPLIFIED INVOICE
(¥ A Q. Amount Description
RECEIPT REFUMD
;;ﬂ CREDIT CARD
- Credit Card )
@ o It 100.00
ARLOS 142188
1 100.00 PR
@ Wire Transfer oK Cancel (zz4z) 100.00 100.00
[¥) 33342

Send feedback
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD
-> Verify the new payment entry

| HOTEL *

Wire Transfer
[¥) 33342

@ PayPal
[¥) 33343
@ Others
[¥) 33344

Point of Sale

Point of Sales

RATES & AVAILABILITIES ™ SIMULATOR BOOKINGS CALEMDAR | POINT OF SALE | GUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERP ™ ) ur - |
DOCUMENTS ~
7742 - Joao Carlos [2019.10.19 - 2019.10.20] *142188 - 7742 0.00
PAYER CHANGE PAYER
® cHeck-Ins © Bookings O cHeck-0UTs © INTERNAL © accounts | O DOCUMENTS
FISCAL N° | |NAL‘E Joao Carlos
4] B a ) Ei o | |
ADDRESS
ADD PRODUCTS CANCEL PRODUCTS ADD PEYMENTS CANCEL PAYMENTS SAVE
POSTAL COUNTRY | portugal -
PROCESSING RESULTS : | | | LiE |
&’ RESULT: 33341 1 -100 CREDIT CARD PROCESSED WITH SUCCESS |v:'ew . ~| O B | Select References .. -
Q. Amount Description | Create New Document By Series v| L]
Currency
[gg 33338 0 0.00 DOCUMENT DETAILS v
HOTEL X (12345678) ~
ch CC A
@ eque WORKING DOCUMENT INVOICE SIMPLIFIED INVOICE
(] 33339 Cheque
INVOICE/RECEIPT CREDIT NOTE RECEIPT REFUND
[@ Debit Card ACCOUNT -~
33340
© ZZ432 JOAO CARLOS 142188
Date Q. Desc. Unit Amount
@ credit Card 19 OCT 10:05 1 CREDIT CARD -100.00 -100.00
[¥) 33341

12 OCT 00:00 1 NIGHT ROOM CHARGE (ZZ42) i00.00

lE E Entries 1to 2 of 2

Payment entry created
in the reservation
account

HotelASP 22015 wE.0.18.0725 (0=) Send feedback

Hot=lfsP 22012
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD

- Refresh and check that the account is now balanced

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE ~ GUESTS ¥ REPORTS ¥ OTHERS ¥ WEBSITE ™ ERP ¥ sYs ¥ u - |
3 SEARCH
D ROOMSTAYS
* ROOM GUEST [1{] ouT SR SA PAYER AGENT RATE INFO #
_J 7742 Joao Carlos 19/10/2019 20/10/2019 100.00 100.00 Joao Carlos BOOKINGCOM Double Room.Mon-Ref +A1#2530821955 147976
.\j ZiN Miguel Ribeiro 19/10/2019 20/10/2019 00.00 115.00 Miguel Ribeiro BOOKINGCOM
'-.-“;g: ZZ4:' —-4 —~arnes . amcan e A an cmman ann An a e A - e —— - - rd a1 e ATOT?
Cradit Card Management = LA — a x
< o The account is now A o
[K] 2314 balanced 46 item
[ £ [ 3 19 Oct (Sat) t ! Booking Booking
\_% e \ﬁ HERATE Oct in #2742 (820 | T—j Get Credit Card | Flr:pmt Invalid CC Rr:cfue:t Cancellation
JOAO CARLOS [RESERVED E i
ROOMSTAY ACCOUN ' Please manually determine the amount to charge.
#CC | 514hotelasp@netcabo.pty m 0.00 """""""""""""""""""""""""""""""""""""""""""""""""""""""""""" )
v 19 Oct 10004 | Payment OK! | |
AGENT N ROC 100 SR 100.00 ! E Add Status ACTION STATUS AMOUNT COMMENTS
BOOKINGC... ~ @ ' | Joao Carlos !
| | . § Room
: : @ Prepayment hd 100.00 19710/ SREBOOKING ROOM %%
ADDONSS P ] ! . s14hot ATICALLY CREATED BY
o0 Full Payment - L MANAGER BATCH AGENT
i | I am travelling for business and 5230821955
i | I may be using a business credit
1| card. 1
NAME 1 |
Joao
E | +A1 #2530821955 [147976] :
v
< >
COMMENTS /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=20199&ModuleMame= PMS&WorkAreaMame= PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCMANiewName=p .4
Joao Carlos P LU g T IS 33 W | Ty D Sy L

business credit card.

14 =J

ACCOUNT

-
é]«_p)‘ d JOAC CARLOS

=
a
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HOTELasp

Application Service Provider

1.1 CREDIT CARD

CHARGE OR PRE-AUTHORIZE CREDIT CARD

- Recheck again in the reservation page

2345672829

[ie][<]
I aNEW .’d' UPDATE @ REFRESH |

reservation

10

i IE‘ Pagesize: 4 -

[ [ B [ =
ﬂ TENTATIVE @ COMFIRM | @\ CHECK IN @ CHECK OUT | @\ CANCEL E?\ NO SHOW @ DELETE | ._;.@ IMPORT ORDERS
| 3 A | B |

HOTEL * RATES H RTS * OTHERS * WEBSITE ™ ERP ¥ SYsS ¥ u -
_ Recheck by going to
et the bookings page
@ ROOMSTAYS
* ROOM GUEST 1M ouTt N SR SA PAYER AGENT RATE INFO #
| :._ P Joao Carlos 19/10/2019 20/10/2019 1 100.00 0.00 Joao Carlos BOOKINGCOM Double Room.Mon-Ref +A1#2530821955 147976 |
Miguel Ribeiro 19/10/2019 20/10/2019 1 115.00 Miguel Ribeiro BOOKINGCOM Single Room.Standard | +1 A1 23128473076 47575
SOFIA GALVAC 19/10/2019 20/10/2019 1 | h 100.00 SOFIA GALVAC BOOKINGCOM Single Room Standard | +1 AT 22930186387 47572
Select the
MARIA BASTOS 19/10/2019 20/10/2019 1 0.00 MARIA BASTOS BOOKINGCOM Single Room Standard | +1 +A1#2330370661 4797

46 itemns in 12 pages

Payment COK! | 100;
Joao Carlos

business credit card.
ACCOUNT

-
@ d JOAD CARLOS

A

ROOMSTAY | ? ACCOUNT || ? GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
TRX *
oy Credit Card
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE . 1890 1005 1 % 100 = 100
BOOKINGC... ~ Non- i & | | 010051 % 100 = 100
| Double Room.Non-Refundable Rate | 19/10/2019 20/10/2019 1 100.00 =2 Night Room Charge (Z242)
18710 1200 % 100 = 100
ADDONSS PROMOSS TOTAL ROOM  P&S ACCOUNT CHANMNEL ROOMSTAY ROOM
o o Double F
000 T 000 @ 100.00 0.00 0.00 RESERVED 7742 22 Oy IOOKING ROOM *+5
AUTOM Jl “ALLY CREATED BY
cHann Il ANAGER BATCH AGENT
NAME LAST NAME NATIONAL N°ADT  NOCH.A  NOCH.B B 821335
Joao ~ | Carlos 1 0
EMAIL D
EI jcarlo,399200@guest.bo +351 962 469 311
Verify the new
COMMENTS REMINDERS . PAYER = payment entry
::CC | 514hotelasp@netcabo.pt | 19 Oct 10:04 | | am travelling for business and | may be using a Pﬂ M 1OAD CARLOS OPEN

22
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HOTELasp

Application Service Provider

1.2 CREDIT CARD

MANAGE CREDIT CARD STATUS

- Navigate to the reservation you want to manage the card status

| HOTEL ¥

NN
O

HOTEL
MAIN

ROOM1
ZZ27
ZZ28
ZZ29
ZZ31
ZZ32
ZZ33
ZZ34
ZZ35
ZZ36
ZZ37
ZZ38
ZZ359
ZZ4
ZZ40
ZZ41
ZZ42
ZZ5
ZZ6
ZZ7
ZZ8
ZZ9

ROOMT

[Troom Map [ Breakfast stats

Refresh

RATES B AVAILABILITIES ¥ sl I CALENDAR l PCINT OF SALE ~ GUESTS ™ REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERP ¥ sYS ¥ u v |
PREV 19/10/201 | Week —H | DAY | | AUDIT | | PRINT | | SCHEDULER | | I:I | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
18-10 19-10 20-10 21-10 26-10 27-10 28-10 29-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon . Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
Navigate to the
calendar page
Hover the reservation to
manage the credit card status
2740 100.00 100.00x 1 = 100.00
19 Oct- 20 Oct 1+1+0
SOFIA CALVAO
| am travelling for business and | may be using a business credit card.
good view
18-10 19-10 RESERVED 1 A1 12939186387 |y 27-10 28-10 25-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
Single Room.Standard Rate Single Room (-2) O
| BOOKINGCOM ez stes | GroupBy RoomTypes
[]show Channel Notifications | | Show Latest Reviews

24
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HOTELasp || \a ANAGE CREDIT CARD STATUS

- Navigate to the credit card management page

| HOTEL ¥  RATES & AVAILABILITES ™  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ™  REPOATS ¥  OTHERS ™  WESSTE ™  ER2 ¥ sys ¥ U 7 |
EI - | 19/10/2019 | [E | NEXT | ||Week u|| | DAY | | AUDIT | | BRINT | | SCHEDULER. | | | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | ~
18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 20-10 21-10 1-11 2-11 211 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
MAIN
ROOM1  ROOMT
zz7 | Edit Booking = % = O x
NEW UPDATE a REFRESH | aTENTATNE CONFIRM | CHECK IN @CHECK out | @QNEL @NDSHO‘N EE‘IDELHE | (< IMPORT ORDERS
220 EEY | La'e 4 <] A 4 A A %
= B
=5 m 3 ROOMSTAY | i ACCOUNT ||  GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || =} SEND EMAIL |
7734 m AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE g
T m BOOKINGCOM ~ |S|ng|e Room.Standard Rate v| | 19/10/2019 | | 20/10/2019 | 1 100.00 =3
7736
% ADDONS  § PROMOS  § TOTAL ROOM P&S ACCOUNT CHANNEL ROOMSTAY ROOM
=37 O o0 W 0O o0 @ 100.00 0.00 100.00 RESERVED 7740 -
zzze |l ' ' ' Navigate to the credit
zzzs | BBl card management
ZZ4 m NAME LAST NAME BIRTH DATE NATIONALITY N°ADT NSCH.A N°CH.B page
2200 R SOFIA ~| | GALVAO ] Portugal R 1 0
zz41 m EMAIL CONTACT GUEST NAME
ze sgalva.606090@guestbo | +351 962 469 311 SOFIA GALVAQ &)
=
777 m COMMENTS REMINDERS : PAYER
778 m =REPORTED INVALID CC | 514hotelasp@netcabo.pt | am travelling for business and | may be using a @ SOFIA GALVAD OPEN
19 Oct 08:14 | engueued; business credit card
ZZ8 m #CC | 514notelasp@netcabo.pt | 19 Oct 08:13 | ACCOUNT :’}
Insufficient funds | 100; good view @ SOFIA GALVAD 4-11 5-11
SOFIA GALVAO *Non-Smoking Moa T

[Jroom Map [ere =
Refresh | Show Latest Reviews
g g

Calendar H

-

Booking Calendar Send feedback
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=2%199&ModuleName=8&WorkireaName= MANAGE_ROOMSTAYS&ViewName= MANAGE_ROOMSTAYS&Region|D=Form18t5vc I...d
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HOTELasp

Application Service Provider

1.2 CREDIT CARD

MANAGE CREDIT CARD STATUS
- Add a new credit card status

‘ HOTEL = RATES B AVAILABILITES SIMULATCR, BOOHMNGS | CALENDAR | POIMT OF SALE GUESTS REPCATS ™ CTHERS ™ WE3sITE ™ e T sYs ¥ u ‘
EI | PREV 19/10/2019 | NEXT | ||Week u|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | w
O 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 25-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
MAIN =
Edit Bookin = % = 0O x
ROOM 2
"
L2327 D SN . SR PR, | DR, DR e, B e S |, e, DR s D |
Z73% Credit Card Management = L] - ] X
z73¢ =
Z731 i i
7733 !| &) SINGLE ROOM.STANDARD RATE |
¥ ! |
7733 [ 1 1 =
! BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | om )
Z7Z3¢4 | Octin £2740 : est Cancellation
773t |a ! SOFIA GALVAO [RESERVED] i Add a new status )
773¢ : . — : - : 1t to charge.
— i | *REPORTED INVALID CC | ' @netcabo.pt [27287] ->enqueusd
1 ! | 314hotelasp@netcabo.pt |
Z73¢ | 19 Oct 08:14 | engueued; | —————————— T
ZZ3¢ =CC| ACTION STATUS || AMOUNT COMMENTS USER =
9 i | 514hotelasp@netcabo.pt| [* |
zz4 ; ;
= { | 1am travelling for business and Q Prepayment Ml 1sufficient 100.00 19/10/2019 08:13:20 =
Z741 E , | may be using a business . e — - funds ) S1dhotelasp@netcabo.pt lra'
7747 - credit card. -
ZZ5 : good view :
776 4 ; ;
N v +1 +A1 #£2939186387 [147972] !
ZZ7 1 L H
zzs|
Ir
7zl o
D Roon o
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERATIONS_ROOMST...
Refresh a
-
4 »
Calend

Bocking “aienaar

/Packages/Sys/v3.0.25/Ul/Web/ WorkAreas/View.aspx7aid=29199&:ModuleName=&WerkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D'=Farm1&5vclD=5RoomStaySelactd_ROCMSTAY A

seror==mdack
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HOTELasp || \a ANAGE CREDIT CARD STATUS

1.2 CREDIT CARD -> Fill the status data and save

| HOTEL ¥ RATES & AVAILABILITIES ™ SIMULATOR BOOKINGS | CALENDAR | POIMT OF SALE GUESTS ¥ REPORTS ¥ OTHERS ™ WEBSITE ¥ ERP ¥ S5Ys ¥ u - |
IZI IZI | 19/10/2019 | NEXT | | [Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | l:l | + DETAILL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
ig-i0 i9-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 30-10 31-10 i-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thy Fri Sat Sun Mon Tue
HOTEL
MAIN —
Edit Bookin = % = 0O X
ROOM .
7727 — - = = — = = = L e I -
772¢ Lo Credit Card Management = % = 0O X
ZZad -
7731 iz i
: 0 SINGLE ROOM.STANDARD RATE :
Z73:2 H i
223z [ | BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | - ) Baoking com ) :
773 ! Octin #ZZ40 ._l Get Credit Card Report Invalid CC
i SOFIA GALVAO [RESERVED] i
2232 A | | Please manually determine the
22 | | sREPORTED INVALID CC - ! |19;10;2019 08:14:00::514ho
2233 ' | 514hotelasp@neteabo.pt
7736 i | 19 Oct 08:14 | enqueued:
wCC ACTION STATUS AMOUNT COMMENTS USER -
22 < i | 514hotelasp@neteabo.pt -
Z74 1 ! Prepayment i 15/10/2019 10:26:52
i | 1am travelling for business and | IEosmeim dzslis v| | 100.00 | ahe
ZZ40 _ ! N s - Fancel | Full Payment > 514hotelasp@netcabo.pt
s E ! | I may be usina a business
i | credit card. 1
zza1 i _ i @ WEETET - 100.00 19/10/2019 08:13:20
Zi5 i [ good view Save the sta S i Full Payment - ' S514hotelasp@netcabo.pt lfo
Zz6 : Doal AL ED :
zz7 1 '
778 |
779 z
[Jroon h
/Packages/Sys/v3.0.25/U1/Web/WorkAreas/\iew.aspx?aid=29199&ModuleName=PMS&WorkAreaName =PM5_0OPERATIONS_ROOMSTAY_EXTENSION_CCMAViewName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CC..
Refresh
H -
L] »
Calend
/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=291908&MaduleName=8&WorkAreaName=MAMAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1&SvclD=5RoomStaySelectd ROOMSTAY_EDITVIEW_FORMI_ROO...4
Bocking waienagar TorEr ey T e (wuLs] o

27 WinSaaS @Copyright 2019




HOTELasp

Application Service Provider

MANAGE CREDIT CARD STATUS

1.2 CREDIT CARD

-> Edit an existent status and change some data

| HOTEL ™

RATES & AVAILABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POIMT OF SALE  GUESTS ¥ REPOATS ¥  OTHERS ¥  WESSTE ¥  ER® ¥ sy5 ¥ Ul ¥ |
IZI - | 19/10/2019 |/ | NEXT | ||Wee|( v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Vied Thu Fri Sat Sun Mon Tue
HOTEL
MAIN | ==
Edit Bookin: = % = 0O X
ROOM .
7727 — —— — = = = — = — oo i -
772¢ u Credit Card Management = % = 0O X
== ::Database Updated! =
zz31 - .
zz3: ‘0 SINGLE ROOM.STANDARD RATE H
ZZ3z [ H ; L
773¢ ! BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | ) Booking com ) Booking com )
. i Octin #ZZ40 i % Get Credit Card Report Invalid CC Request Cancellation
g A H i |
| SOFIA GALVAO [RESERVED] :
ZZ3€ ' : Please manually determine the amount to charge.
7733 | [=cC - i |19;10;2019 08:14:00::514hotelasp@netcabo.pt [27287] ->enqueued
773¢ 51"—hotelasp@netca:uo..pt S —_—_—
| 19 Oct 10:27 | Transaction
2239 i | declined | 100;
f - ‘ ~ IE Add Status ACTION STATUS AMOUNT COMMENTS USER -~
ZZ4 + | “REPORTED INVALID CC -
Z74C H - - -
N travelling for busines: d rTERayTIe 15/10/2019 10:27:36
ZZ41 E ! ET raveling for business an Transaction declined [V VRI1] e lr
1 i | I may be using a business Full Payme - 514hotelasp@netcabo.pt (<]
ZZ24: i | credit card.
775 1 - - =
i | good view H i = 19/10/2019 08:13:20 F
zz6 e e Edit the new created ¢ i} 100.00 %
777 1 g 1 +A1 £29 ! Full Payme - 514hotelasp@netcabo.pt
v +1 +A1 #2053 : =
R S e —— status :
Z78 |
i
779 <
-
[Jroon J >
/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CC...
Refresh
2] -
4 »
Calend

[Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx7aid=29199&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region| D=Form18&:5vclD=5RoomStaySelectd_ROOMSTAY_EDITVIEW_FORM1 _ROO...‘

Bocking Caenaar
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HOTELasp

Application Service Provider

1.2 CREDIT CARD

MANAGE CREDIT CARD STATUS

- Change some status data

| HOTEL ™

RATES & AVAILABILITIES 7 SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE  GUESTS ™ REPOATS ¥ CTHERS 7 WESSTE Y Rz v s¥s v u |
EI EI | BREV 19/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | l:l | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | w
I:l 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 3-11
Fri sat Sun Man Tue Wied Thu Fri sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
MAIN (—
|=| Edit Bookin = % = 0O X
ROOM . .
7727 — —— —~ = — i - - i - ~ L3 i -
Z7IE Lo Credit Card Management = % = 0O X
£72% -
7731 i[a i
!| & SINGLE ROOM.STANDARD RATE !
£Z33 H H
e [ | BOOKINGCOM Stay 1 ni i :
d y 1 night from 19 Oct {Sat) to 20 | ) Booking.com .
= | Octin 22740 : :_T_l Get Credit Card (5T Request Cancellatior Cha nge the
i SOFIA GALVAO [RESERVED] i
s A ! ! termine the amount to charge.
=5 L ECC = m 19/10/20 114:00::514hotelasp@netcabo.pt [2774 A..queued|
ZZ37 || 514hotelasp@netcabo.pt |
773¢ i | 19 Oct 10:27 | Transaction SR o — St S o o o o
- i | declined | 100; | ACTION STATUS AMOUNT COMMENTS USER *
b 7 ! | xREPORTED INVALID CC | -
Zz4 . !
i | I'am travelling for business and Prepayment T - - 19/10/2019 10:27:57
724 E i | I may be using a business | AT SR L 2 | 100.00 | ahos @
7741 1 ! :I'Jt o Full Payment - ’ S14hotelasp@netcabo.pt
i | credit card. . .
77437 H Transaction declined
zzs i [ good view TR TET | | 'nsufficient funds 15/10/2015 08:13:20
776 : Iz c = | | Card expired 100.00 514hotelasp@netcabo.pt Ik
] & : Full Payme .
. | 41 +A1 £28391¢ Save the status : !
777 ] H Invalid credit card
number
= In Call card company
ZZe 5 —————
Fradulent
L T . b
DRcon bl 4
/Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid=291998ModuleName=PMS&WorkAreaName=PM5_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERATIONS_ROOMSTAY _EXTENSION_cCC...
Refresh
2] -
A 3
Calend

/Packages/Sys/v3.0.25/UlWeb/WorkAreas/View.aspxTaid=291998ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form18tSvclD=5RoomStaySelectd RCOCOMSTAY_EDITVIEW_FORM1_ROO W |

Bocking aenaar
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HOTELasp

Application Service Provider

1.2 CREDIT CARD

MANAGE CREDIT CARD STATUS

- Delete a credit card status

| HOTEL ™

=[]
O

HOTEL
MAIN

ROOM
ZZ25
ZZ2E
ZZ24
ZZ31
ZZ3:2
ZZ33
ZZ3<
ZZ31
ZZ3€
ZZ33
ZZ3E
ZZ34

ZZ4
ZZ4(0
ZZ41
ZZ4:

ZZ5

ZZ6

ZZ7

ZZ8

ZZ9

[Jreon

Refresh

Calend

, () EditBooking

RATES & AVAILABILITIES ™ SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ™ REPOATS ¥ OTHERS ¥ WESSME ™ R8 ¥ S5 ¥ Ul ™ |
PREV 19/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER. | | | + DETALL | | | SET COLORS | | C. AGENTS | | €. ROOMS | | €. RATES | | w
18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 511
Fri sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
= < =] a x
-
|:. = — " - " — D — o s
: Credit Card Management = % = 0O X
::Database Updated! =
{| & SINGLE ROOM.STANDARD RATE ‘ ‘
! BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | ) Booking.com ) e )
| Octin #ZZ40 1 % Get Credit Card Report Invalid CC Request Cancellation
| SOFIA GALVAO [RESERVED] ;
| | Please manually determine the amount to charge.
e = m 100.00 |19;10;2019 08:14:00::514hotelasp@netcabo.pt [27287] ->enqueued
514hatelasp@netcabo.pt
19 Oct 10:28 | Invalid credit SR 100,00 T T e

=1

1

card number | 100.00;

| am travelling for business and
| may be using a business
credit card.

good view

+1 +A1 #2939186387 [147972]

IE Add Status | ACTION STATUS AMOUNT COMMEN *

28:33

e e L ted 100.00 bo.ot "é}
nWgabo.p

- N
IS TS - 19/10/2019 08:13:20 .
L]
Iz Full Paymer - 100.00 514hotelasp@netcabo.q "0

/Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&View!

Delete the old stat ]

TENSION_CC...

4

»

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleName=8WorkAreaMame=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1&SvclD=5RoomStaySelectd ROCMSTAY_EDITVIEW_FORM1 _ROO...‘
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HOTELasp

Application Service Provider

1.2 CREDIT CARD

MANAGE CREDIT CARD STATUS
- Confirm the deletion

B.COM 236713 XML Test

secure.hotelasp.com says

| HOTEL *

RATES & AVAILABILITIES ¥

SIMU Confirm Delete ?

EEII—|

HOTEL
MAIN

ROOM
ZZ23
ZZ2¢
ZZ2%
ZZ31
ZZ3%
ZZ32
ZZ32
ZZ3%
ZZ3€
ZZ37
ZZ3E
ZZ35
Z74
ZZ4(
Z741
ZZ4:
ZZ5
ZZ6
ZZ7
ZZ8
ZZ9

D Roon

Refresh

Calend

18/10/2019 NEXT

Edit Booking

-
=

=

5¥5 ¥ u -

SIGN OUT CONNECT BOOKING.COM 8 EXPEDIA FREE SERVICE UPGRADE

18-10 19-10 20-10 21-10 2z-
Fri Sat Sun Mon Tud
—- — e — I

4 Credit Card Management

::Database Updated!

Confirm the status
deletion

- - sercotors | | c.acents | | c.rooms | [ crates | | v
| OK JJ Cancel |, 21-10 1-11 z-11 311 a-11 5-11
Thu Fri Sat Sun Mon Tue

i) SINGLE ROOM.STANDARD RATE

BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20
Oct in #ZZ40

Baocking com ~ Booking com X
Report Invalid CC Request Cancellation

SOFIA GALVAO [RESERVED]

«| E1100.00
314hotelasp@netcabo.pt
19 Oct 10:28 | Invalid credit
card number | 100.00;

e

$R 100.00

| am travelling for business and
| may be using a business
credit card.

Please manually determine the amount to charge.

| 19/10/2019 08:14:00::51 4hotelasp@netcabo.pt [27287] ->enqueued

ACTION

STATUS

AMOUNT COMMENTS

Invalid credit card number [ EVJERITI]

15/10/2019 10:28:33
514hotelasp@netcabo.pt "0

good view

+1 +A1 #2939186387 [147972]

100.00

15/10/2019 08:13:20
514hotelasp@netcabo.pt "O

4

3

/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName =PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CC... 4

4

3

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE ROOMSTAYS&RegionlD=Form18&SvclD=5RoomStaySelectd RCOMSTAY_EDITVIEW_FORM1 _ROO...‘
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HOTELasp

Application Service Provider

1.2 CREDIT CARD

MANAGE CREDIT CARD STATUS
- View the status

| HOTEL ™ RATES & AVAILABILITIES ™  SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE  GUESTS ¥ REPORTS ™ COTHERS ¥  WESSTE Y ZR9 ¥ sys ¥ Ul v |
lzl EI | 19/10/2019 |[E | MEXT | | |Week u|| | DAY | | AUDIT | | PRINT | | SCHEDULER. | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 25-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri sat Sun Mon Tue Wed Thu Fri sat Sun Mon Toe Wed Thu Fri sat Sun Mon Tue
HOTEL
MAIN (—
Edit Bookin: = % = 0O X
ROOM 4
2727 E — — = = = — = — LI i - =
7728 4 Credit Card Management = % = O X
== ::Database Updated! =
7731 - -
273 ‘0 SINGLE ROOM.STANDARD RATE ‘ ‘
Z733 [ : : L
zz3¢ ! BOOKINGCOM Stay 1 night from 15 Oct (Sat) to 20 | Booking com ) Bogking.com )
s | QOctin #7740 1 % Get Credit Card Report Invalid CC Request Cancellation
g A | |
| SOFIA GALVAO [RESERVED] :
ZZ3¢€ : : Please manually determine the amount to charge.
7733 e = m 100.00 1 |1.9,f10,f2019 08:14:00::514hotelasp@netcabo.pt [27287] ->engueued
773E 51'—hotelasp@netc?so.pt | ! e
T || 19 Oct 10:28 | Invalid credit
224' g { | card number [100.00; ACTION STATUS AMOUNT COMMENTS USER =
| =CC -
ZZ4( E : p -
i | 1am travelling for business and H i . 5 15/10/2019 10:28:33
—_ E ; . ng : : Iz NVE R nRe=ed 100.00 o lr
1 i | I may be using a business ! E - 514hotelasp@netcabo.pt {x]
224z i | eredit card. ;
z7z5
778 ; i good view i
zz7 1 | +1 +A1 £2039186387 [147972] :
zz8 2
Ir
779 s .
View the updated
status ad
[Jroan 1 4
[Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PM5_OPERATION.—_. i e radMe=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CC..
Refresh
-] -
4 »
Calend

Bocking Caenaar

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=29199&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form1&:SvclD=5RoomStaySelect& ROCMSTAY_EDITVIEW_FORM1 _ROO...‘
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD

- Select the reservation to report an invalid card

| HOTEL ¥ RATES 8 AVAILABILITIES ¥

SIMULATOR

BOOKINGS CALENDAR POINT OF SALE GUESTS ™

PREV

REPORTS ¥

OTHERS ™

WEBSITE ¥

ERP T 5¥s ¥ u - |

u|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | “

18-10 19-10

Fri Sat

B [
(]
HOTEL
MATIN
ROOM1
ZZ27
ZZ28
ZZ29
£731
Z£Z32
ZZ33
ZZ34
ZZ35
Z£Z36
ZZ37
ZZ38
ZZ39
74
ZZ40

Bod:
& 3

g

22-10 23-10 24-10 25-10

Tue Wed Thu Fri

Click to open window with

the selected reservation

Z741

2742
775
776
ZZ7
778
ZZ9

DBBBRERBRRARROARA

18-10 19-10
Fri Sat

[Troom Map [ greakfast stats |

Refresh

Calendar

Booking Calendar

7741

19 Oct- 20 Oct
MIGUEL RIBEIRO

| am travelling for business and | may be using a business credit card.
This guest has requested a receipt for their stay.

115.00

100.00 x 1 = 100,00

1+1+0

RESERVED 1 A113128473070

Single Room.Standard Rate single Room {-2)

BOOKINGCOM

243

26-10
Sat

3-10
sat

ates |

HotelASP &

27-10

27-10

2&8-10 29-10

Sun Mon Tue

25-10 25-10
Sun Mon Tue

D GroupBy RoomTypes

2019 v6.0.19.0

3-11
Sun

4-11 3-11

Mon Tue

30-10 31-10 1-11 2-11
Wexd Thu Fri Sat

3-11
Sun

4-11 o-11

30-10 21-10 1-11 2-11
Fi Mon Tue

Wed Thu Fri Sat

[[] show channel Notifications | | Show Latest Reviews

Send feedback
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD
- Navigate to the credit card status page

Refresh

Calendar

|:| Room Map |:| Bre

Navigate to the
credit card page

Bocking Calendar

-

fPackages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid =291998&ModuleName =& WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1 &Svcl...d

| HOTEL ¥  RATES & AVALABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | PCINTOFSALE  GUESTS ¥ REPOATS ¥ OTHERS ¥ WEISTE Y A8 ¥ sy5 ¥ U v |
I BREV NEXT ~ DAY AUDIT BRINT SCHEDULER - + DETAILL SET COLORS C. AGENTS C. ROOMS C. RATES ~
19/10/2019 Week
0O 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 25-10 20-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wead Thu Fri Sat Sun Maon Tue Wed Fri Sat Sun Mon Tue
HOTEL
MAIN
ROOM1  ROOMT
zz7 | Edit Booking = 6 = o x
NEW | ueDatE | 7| REFRESH | TENTATIVE Qcomnnm | CHECK IN @CHECK out | @CANCEL E;{Nosmw E\I!hl DELETE | /) IMPORT ORDERS
o B L9 | tho e A 2 <
= - ==
=z m J) ROOMSTAY | £ ACCOUNT || GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
7734 m AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE g
s |l BOOKINGCOM ~| | Single Room Standard Rate =] || | 1971072019 |E | 2071002019 |E 1 10000 | =@
ZZ36 @
m ADDONS % PROMOS  $ TOTAL ROOM PES ACCOUNT CHANNEL ROOMSTAY ROOM rlg
£237
[t 1500 @ O ow @ 100.00 15.00 115.00 RESERVED Zza1 M
s B o
Zz4 m NAME LAST NAME BIRTH DATE NATIONALITY N°ADT N°CH.A_ N°CH.B >
rrZU siogl | Miguel ~ | |Ribeiro M I:I Portugal B STEP
= m EMAIL CONTACT GUEST NAME D
ze2 mribei.949722@guestbo | +351 962 469 311 Miguel Ribeiro ) 3
= 2
777 m COMMENTS REMINDERS : PAYER
778 m Miguel Ribeiro *Non-Smoking | am travelling for business and | may be using a FD MIGUEL RIBEROD B
business credit card
ZZ3 m This guest has requested a receipt for their stay. ACCOUNT i
@ MIGUEL RIBEIROD 4-11 5-11
Mon Tue

Show Latest Reviews

Send feedback
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD
- Get the credit card data and try to charge

| HOTEL ™ RATES & AVAILABILITES ™ SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERP ™ 5Ys u - |
EI III | BREV 19/10/2019 | MEXT | ||Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | w
|:| 158-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
MAIMN
ROOM1  ROOMT
Zz227 m Edit Booking = % = O X
77328
m [_= - - | _mm = | L | . L A | =
Z729 —
m L Credit Card Management = % = 0O X
.
77332 m {| & SINGLE ROOM.STANDARD
7734 [y ; ,
7735 m | BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 2
! Octin #2741
z  |ERR ] ! MIGUEL RIBEIRO [RESERVED] !
2 a |
223 |l | [ Miguel Riveiro “Non-smoking | [£§115.00 |
2z Bl — g $R 100.00 |
774 ' ! .
oo | | : Get the credit card data
S - | |
za B i _ _ 5 and try to charge
i | I am travelling for business and !
2242 I: i | I may be using a business 1
775 m i | credit card. 1
776 m = ! | This guest has requested a '
i receipt for thair stay. i
2 B | s
778 m +1 +41 £3128473076 [147975]
4-11 5-11
Mon Tue
DRoom Map DBTE
-
Refresh /Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCMaViewNa... 4 | Show Latest Reviews
Calendar
E -

Bocking Calendar

fPackages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxTaid=29199&ModuleName =&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE ROOMSTAYS&Region|D=Form18t5vc I...d

Send feedback
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HOTELasp || pEpORT TO PARTNER INVALID CREDIT CARD

- View the card data

| HOTEL ¥ RATES & AVAILABILITIES ¥ SIMULATOR BOOKIMNGS | CALENDAR | POINT OF SALE GUESTS ¥ REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERE ¥ 5Ys ¥ u - |
EI EI | BREV 19/10/2019 | NEXT | ||Wee|( v|| | DAY | | AUDIT | | PRINT| | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
D 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 21-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
MAIN
ROOM1  ROOMT
ee Yl Sinc | Edit Booking = % = O x
7728
m _= . | = | .. ey | M I | L Pt | =
zZ29 —
m - Credit Card Management = % = 0O X
o B
o
. = :
7733 m i = CTAMMADN DATLC |:|
zz: B i === MIGUEL RIBEIRO *** 2 & = O x
2235 m E g Enter access password -
2z |l ] ! MIGUEL RI I l |
7738 m i | Miguel Ribeiro *No ~~———--—-—r—"—"-"-"———"—"¢~—  —————— | [rrmmrmmmmmmmmommmommmmme e
e BB | |visa | [Migue Ribeiro |f[srnnni11111 | commenrrs | lusexl[=
Exp. Month Exp. Year Validation Code
= B :
zeo B2 5 [01;‘2029 | [01;‘2029 | 123 |
7z41 5 : i beiro £ 01/ 12029 123
m | [1am travelling for bif | Miguel Ribeiro 4111111111111 01/2029 01/2029 123 ‘
742 m I: i | I'may be using a bu
ZZ5 m : ;'I'e_d‘ ; ) Fill the access password and press select to view
zze |l @ : ’s_‘-';']j t”_*:“ the credit card data for roomstay 147975
E FECEIPL TOT their stay
= m - N Select | | Update |
= m | +1 +A1 £31284730
Charge the credit card using e11 | 51
Mon Tue

https://secure.hotelasp.com:443/Packages/Sys/v3.0.25/UL/Web/V your payment deVice (POS,
webpage, etc)

D Room Map D Bre

Refresh [Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid =29199&ModuleName=PMS&WorkareaNa WiewNa.. | Show Latest Reviews
Calendar

H -
Booking Calendar Send feedback

/Packages/Sys/v3.0.25/UlWeb/WorkAreas/View.aspx7aid=291998MaduleMame=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1 8iSvcl...d
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1.3 CREDIT CARD

!;lppthEmLapSP REPORT TO PARTNER INVALID CREDIT CARD

- The payment was declined using your paymend devices

Enter your credit card data

visa (IE3
Credit Card Number
01 [v|/ 2016 |v

Mame on card

& Secure payment

Ve@‘;g‘ﬁ’y MasterCard.

SecureCode

learn more

+ Make payment

= oc @

REDUNICRE
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- Add a new status defining what you did and the result

HOTELasp || pEpORT TO PARTNER INVALID CREDIT CARD

| HOTEL ™ RATES 8 AVAILABILITIES ¥ SIMULATOR BOOKINGS | CALEMDAR | POIMT OF SALE GUEETS ¥ REPORTS ¥ OTHERS ™ WEBSITE ¥ ERP ¥ 5¥s ¥ u - |

IZI III | 18/10/2019 |: | NEXT | ||'lNeek V|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | EI + DETAIL

B e T e T el The button is disabled because you need
g L to create a new status in the system
before you can report an invalid credit

ROOM1
card to a channel partner

Z227 {=) Edit Booking
Z728
7729
zz31
Z732
Z733
7734
Z7235
ZZ36
£237
zz38
ZZ39
ZZ4
zz40
zza1
Z7432
ZZ5
zz6
ZZT
ZZ8
779

) roncel ES )

: MW A voneTe =l REFRECH 1 enmernue LSl conemRm A ruEck e LB cuECe o

% Credit Card Management

i & SINGLE ROOM.STANDARD RATE

m
-

BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20
Octin #2241

MIGUEL RIBEIRO [RESERVED]

e amount to charge.

Miguel Ribeiro *Mon-5Smoking
ACTION STATUS AMOUNT COMMENTS

Full Payment

ADD

| 19/10

| Transaction declined v| 115.00
514hd

travelling for business and
using a business

receipt for their stay

| +1 +A1 £3128473076 [147975] Save the new status

Inform the system of a payment declined
by creating a new credit card status.

3
[=]
I§II%|I§II%|IEIIEII%II&IIEII%II%II%II%II%IIEIIEIIEIIEIIEII%II%I 5

D Room Map D Bre P

4 4

Refresh
/Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkareaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERAT... 4

e o T W
Calendar
-

ACCOUNT
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199& ModuleName=8&WaorkAreaName= MANAGE ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1&SvclD=SRoomStaySelect&_R.. 4

Booking Calendar
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HOTELasp || pEpORT TO PARTNER INVALID CREDIT CARD

-> After creating the status you can report an invalid card to the partner

| HOTEL ¥  RATES & AVAILABILITIES ™  SIMULATOR  BOOKINGS | CALENDAR | POINT OF SALE  GUESTS ™  REPORTS ¥  OTHERS ™  WESSTE ™ ERP Y SYs Y u v |
EI EI | PREV 19/10/2019 | NEXT | ||w93|{ u|| | DAY | | AUDIT | | PRINT| | SCHEDULER | | I:I | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
0 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 23-10 29-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wead Thu Fri Sat Sun Mo Tue
HOTEL
MAIN
ROOM1  RooMT - The button is now enabled because
ZEIT =] Edit Booking . o X
| sl | you have created a payment declined
S - : : : : : -
Z729 m NEW A enere |0 eemeen | N ovewrernie S eowmren | ) ruseem e rusre o | 880 raes NEMTS
7731 m Credit Card Management
2732 m ::Database Updated!
S o . . ~
2= TS Doubl | !| &) SINGLE ROOM.STANDARD RATE : 1By
0 ! ! b
- B | k
7736 ! BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | _
% ! Qctin #7741 ' :—j Get Credit Card
ZZ237 p 1
© MIGUEL RIBEIRO [RESERVED] |
ZZ38 m { i e amount to charge.
220 B | sem| | |CIsHnctesp@neicebopt | B115.00
2 0.l | R | [119Oct 107 | Transaction : @ Add Stat ACTION STATUS AMOUNT COMMENTS USER
* ! | declined | 115: $R 100.00 | o atatus
2240 m Miguel Ribeiro *MNon-Smoking
reZ3 O singl | @ =payment v 18/10/2019 10:17:04
ZZ42 m - - = T = 514hotelasp@netcabo.
i | I am travelling for business and !
= m —_— i | I may be using a business
ZZ6 m i | eredit card.
i | This guest has requested a 1
27 |l Miy N - -
! | receipt for their stay. H
779 m +1 +A1 £3128473075 [147575]
DRoom Map DB[E F
Refresh ! ’
res
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=2912%&ModuleName=PMS&WorkAreaName =PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_QOPERAT.. 4
MiIlw, cormin v e - - e
Calendar ) =
ACCOUNT hd

Bocking Calendar - :
/Packages/Sys/v3.0.25/Ul/Web/Workdreas/ View.aspx?aid=291998ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form185vclD=SRoomStaySelect& R... 4
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD

- Report an invalid credit card to the channel partner

| HOTEL ¥ RATES & AVAILABILITIES ~ SIMULATOR BOOKIMNGS | CALENDAR | POINT OF SALE GUESTS ™ REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERP ¥ 5YS ¥ um - |
IZI - | BREV 19/10/2019 | NEXT | | |Wee|< u|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
D 18-10 19-10 20-10 21-10 22-10 23-10 24-10 23-10 26-10 27-10 28-10 29-10 30-10 21-10 1-11 2-11 3-11 4-11 S-11
Fri Sat Sun Mon Tue Wed Thu Fri sat Sun Mon Tue Wed Thu Fri sat Sun Mon Tue
HOTEL
MAIN
ROOM1  ROOMT
zzz7 | Edit Booking 5 &% = 1o x
zzs | R - : : : : : : : -
7729 m NEwW A voneTe ?}I REFREGH | \I rentariue Al crnETRM | r"::-‘! CHECK TN .Alk. CHECK NIT | ﬂ}! raNrEL u::l MO SHAW /l\\‘ NFl ETE <3| TMDNRT NRNERS
— i Gl -
7731 m Credit Card Management = % o x
2232 m ::Database Updated! =
7734 !| £ SINGLE ROOM.STANDARD RATE i LBy
‘ ! ! B
s B | :
Z7356 | BOOKINGCOM Stay 1 night from 1 = _ Booking.com _
% | Octin #7741 ! :Jj Get Credit Card Report Invalid CC ancellat
£237 p f
1 MIGUEL RIBEIRO [RESERVED]
zzzs [ Jp— E OKING.COM Reporting x | amount o charge.
ZZ23% m o 1| eC | 314hotelasp@n
! 1 17 | Transact
= m b ined | 115 SR 100.( eport Invalid Credit Card to Booking.com 7 R LEER
2240 m ! | Miguel Ribeiro *Non-Smoking
| . oK Cancel
za |l | 19/10/2019 10:17:04
i 115.00
Z742 m | S14hotelasp@netcabo.
! | I am travelling for business and
= = 1 | I may be using a busir
ZZ6 m || credit card.
z7 R - | Press OK to report to
zzs [E2ER i ; channel partner
779 m | +1 +Al #£3128473076 [147975] i
DRc-om Map DB[E He
-
Refresh s :
res|
/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERAT... 4
Mgl i s i - - wrei
Calendar B =
-

Bocking Calendar

- - ACCOUNT
/Packages/Sys/v3.0.25/Ul/Web/Workfreas/View.aspxTaid =291908ModuleName=8WorkAreaName= MANAGE_ROOMSTAYSE&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form18:SvclD=SRoomStaySelect& R... 4
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HOTELasp || pEpORT TO PARTNER INVALID CREDIT CARD

- The report was accepted by the partner and correctly enqueued

| HOTEL *

RATES B AVAILABILITIES ¥ SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ¥ WEESITE ™ ERP ¥ 5Ys5 ¥ ur - |

IZI - | 19/10/2019 . | NEXT | ||Wee}( v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v

HOTE L
MAIN

ROOM1
2227
ZZ28
ZZ2%9
ZZ31
27232
ZZ33
ZZ34
ZZ35
ZZ36
ZZ37
ZZI38
ZZ39
ZZ4
ZZ40
ZZ41
2742
ZZ5
ZZ6
£ET
ZZ8
ZZ9

D Room Map D BEre e

Refresh

Calendar

Deubl

BABBERRRECARBARREREARR ¢
& & g

Booking Calendar

18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 230-10 21-10 1-11 2-11 3-11 4-11 3-11
Fri sat Sun Man Toe Wed Thu Fri Sat Sun Mon Tue Vied Thu Fri Sat Sun Man Tue
Edit Booking = % = 0O X
MEwW )? NoNATE 'r?:'l REFRECH | \| TENTATTUVE J"r’l CONETRM | l")) CHESK TM A'% CHECY MIIT | ‘3) ranNrcel Il‘h MO CHOW /;\‘\) nElETE = .’.:l TMONRT NRNERC
Credit Card Management = % = O X
R -

SINGLE ROOM.STANDARD RATE

OKINGCOM Stay 1 night from 19 Oct (Sat) to 20
tin #2741

IGUEL RIBEIRO [RESERVED]

__.‘f - Mlﬁch | id cc Boil:‘ltlmc::\ e
ﬂ Get eport [nvalid C request Cancellatiol

Ol Ll _3 " &l s _L
=REPORTED INVALID CC | = m M [19;10;2019 10:17:33::514hotelasp@netcabo.pt [27287] ->enqueued
514hotelasp@netcabo.pt | H

19 Oct 10:17 | engueued; $R 100.00 —

cC| @ Add Status | ACTION STATUS AMOUNT COMMENTS
514hotelasp@netcabo.pt | H

1
o

ADD

[

| am travelling for business .
| may be using a busingz
credit card.

This guest has request
receipt for their stay.

B
- - eCclin - - -
rullPayment  ~ the invalid credit card

report

Mii
+1 +A1 £312847307¢

4 3
[Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998&ModuleName=PMS&WorkAreaName =PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERAT... 4
Mgl e s iy ~m U= ey

-

ACCOUNT
/Packages/Sys/v3.0.25/U1/Web/Workfreas/View.aspx7aid=29199&ModuleName=8WorkAreaName= MANAGE ROOMSTA‘HS&VlE\"NamE_MANAGE _ROOMSTAYS&RegionlD=Form18t5vc|D=SRoomStaySelectst_R... 4
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- Wait for the channel partner to send new credit card data

HOTELasp || pEpORT TO PARTNER INVALID CREDIT CARD

Wait the time defined by the channel
partner (Ex: Can be 2 hours for last
minute reservation or 1 day for
standard bookings)

IMPORTANT NOTE: After the guest update the credit card
data the channel partner will send a new reservation
modification to HotelASP with the new credit card.

To know if you have received a modification check the
BOOKINGS page. The system shows the most recent updates
or you can go to the reservation page and verify the last
update time in the CHANNEL MANAGEMENT tab
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD

-> If you did not receive (or receive) any data you should try charge again

| HOTEL *

RATES 8 AVAILABILITES ™  SIMULATOR  BOOKINGS | CALENDAR | POINT OF SALE  GUESTS ¥ REPOATS ™  OTHERS ¥  WE3STE ™  ER® ¥ sys ¥ U ¥ |
IZI III | 20/10/2019 | [EH | NEXT | ||Wee|{ v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. RDOMS | | C. RATES | | v
15-10 20-10 21-10 22-10 23-10 24-10 35-10 26-10 27-10 23-10 23-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11 611
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1  ROOMT
zn BN Edit Booking = o = o x
7733 L-“E NEW d UPDATE @ REFRESH | II TENTATIVE QCONFIRH | i}?\ CHECK IN J,;E»CHECK ouT | t}ll\ CANCEL EZ'\ NOSHOW 1) DELETE % IMPORT ORDERS
ZE N oo | ’—h I L !
ZZ35 ml (o
= H [ A —
rae m Credit Card Management Try again to cha rge = % o x
. -
2z [l : the credit card
7738 m {| & SINGLE ROOM.STANDARD
- | e s
! ! BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | Booking com Booking.com
== m | Octin #7741 % Get Credit Card Report Invalid CC Request Cancellation
za | | MIGUEL RIBEIRO [RESERVED] i
7242 m —_— Please manually determine the amount to charge.
7743 m i | Miguel Ribeiro "Nen-Smoking EM ! |19/10/2019 10:19:22::514hotelasp@netcabo.pt [27287]:Cannot cancel reservation. Maks
; i |are met [400]
2z |EER ; $R 100.00
: |19,r1u,,r‘2019 10:18:56::514hotelasp@netcabo.pt [27287]:Card is already marked as invalid 5T'11 5'1d1
1 ue Wies
D Room Map D Bre I: i |19;’10f2019 10:17:33::514hotelasp@netcabo.pt [27287]:2nqueusd
| am travelling for business and e o
i | I may be using a business i
i || creditcard. ! E Add Status | ACTION STATUS AMOUNT COMMENTS | Show Latest Reviews
! | This guest has requested a !
| | receipt for their stay. | -
Calendar : : @ Pre e - 19/10
Bocking Calendar i +1 +A1 £3128473076 [147975] ! _ . - 514h Send feedback
-
4 »

Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName= &WorkAreaName= MANAGE_ROOMSTAYS&ViewName= MANAGE_ROOMSTAYS&RegionlD=Farm18Svcl...4

/Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName =PMS_OPERATIONS _ROOMSTAY_EXTENSIOM_CCM&ViewNa...

4

-
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!;lppthEwLapsP REPORT TO PARTNER INVALID CREDIT CARD

-> For the 22 time the payment was declined

1.3 CREDIT CARD

U i X Enter your credit card data

visa (IE3
Credit Card Number
01 [v|/ 2016 |v

Mame on card

& Secure payment

Veﬂ‘}‘;gfﬁ’!’ MasterCard.

SecureCode

learn more

+ Make payment

REDUNICRE
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HOTELasp || pEpORT TO PARTNER INVALID CREDIT CARD

- Add a 22 status and request cancellation due to invalid credit card

| HOTEL ¥  RATES & AVAILABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ¥  REPORTS ¥  OTHERS ¥  WESSME ¥ ERP ¥  SY5 ¥ U ¥ |
E El | 20/10/2019 |[H] | NEXT | ||Week v|| | DAY | | .n‘-UD]T| | PRINT| | SCHEDULER | | l:| | + DETAIL | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11 611
Sat Sun Mon Tue ad Thu Fr Sat Sun Mon Tue Wed Thu Fr Sat Sun Mon Tue Wed

HOTEL

MAIN
ROOM1  ROOMT
zzz1 |EF 3 editBooking = % = O x
zn : : : : : : : - -
7733 m j NEW ;/] UPDATE _J REFRESH _,_L TENTATIVE J CONFIRM 1:2?1 CHECK IN '.\_} CHECK OUT | §., caNceL u:r:‘l NO SHOW '_»;I DELETE
il > Request cancellation
= ECR (= Credit Card Management . = due to an invalid credit
7736 m
reE 7l Faril | : : card
7738 m i| &) SINGLE ROOM.STANDARD RATE |
r£ I Singl | .
22U <ol | ' | o Looy ! Stay L might from 15 0ct (Sat)to 20| =) Get Credit Card e Rpert Invalid CC S Request Cancellation
220 <ol | | MIGUEL RIBEIRO [RESERVED]
7742 m —_ | Please manually determine the amount to charge.
7743 m Miguel Ribeira *Non-Smoking 10/10/2019 10:19:22::514hotelasp@netcabo.pt [27287]::Cannot cancel reservation. Make
Z744 m <r are met [400]

|19f10;2019 10:18:56::514hotelasp@netcabo.pt [27287]::Card is already marked as invalid 3-11 &-11

—

D Room Map D Bre |19f10f2019 10:17:33::514hotelasp@netcabo.pt [27287]:enqueued

| am travelling for business and
| may be using a business

Eetieh i | eredit card. @ Add Status ACTION STATUS = AMOUNT COMMENTS IShow Latest Reviews

s guest has requested a

receipt for their stay.

Calendar . 18/1(
Booking Calendar +1 +A1 £3128473076 [147975] s14h Send feedback
' Optional: You can add a new “TRANSACTION
DECLINED” status or edit the actual one. The
important is to keep the system updated regarding -
— U the CC status. In this example we kept the same ¢
E /Packages/Sys/v3.0.25/ . . . TTONS_ROOMSTAY_EXTENSION_CCMaViewNa...
status even considering we had 2 tries at the POS S

/Packages/Sys/v3.0.25/Ul/Web wwiName=MANAGE_ROOMSTAYS&RegionlD=Form1 Sl

payment device.
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD

-> Report a cancellation due to an invalid

credit card

| HOTEL ™

RATES & AVAILABILITIES ™  SIMULATOR  BOOKINGS | CALENDAR | POINTGFSALE  GUESTS ¥ REPOATS ¥ OTHERS ¥  WESSTE ¥ ER9 ¥ Sy ¥ Ul ¥ |
EI EI | 20/10/2019 |[EH | NEXT | ||Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
18-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1  ROOMT
23U oubl | Edit Booking = % = o x
zz32 : : : : : - = = ; o
7733 ‘_% NEW M UBDATE \ﬂ REFRESH | L}TENTA‘I‘NE QCONFIRM | ? CHECK IN y\@CHECK ouT | E/-\'{ CANCEL "/'\lmo SHOW 15 DELETE | ;_@mmRTORDERs
u ~ 1 1 L o 1 e .
Doubl
222y [ ] ] ] ] ] 1
=5 m Credit Card Management = L = (] x
o [ _
7738 m || & SINGLE ROOM.STANDARD RATE |
s | |
i | BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 V| Booking.com Booking com
= m | Octin #2241 2 g (Sat) :J_I‘ Get Credit Card Report Invalid CC Request Cancellation
2 = | | MIGUEL RIBEIRO [RESERVED] _
e || | S S S S
7743 m i | Miguel Ribeiro *Non-Smoking E BOOKING.COM Reporting X [27287]:Cannot cancel reservation. Make
i Request Booking.com Cancellation because of Invalid [27287]::Card is already marked as invalid 5-11 611
[ | Credit Card 7 Tae: e
: 27287]::enqueued
[room Map [Cere : Cancel [ 1::enqg
[ be using a business
Refresh card. STATUS AMOUNT COMMENTS | Show Latest Reviews
! guest has r
! | receipt for their stay
Calendar : 19/1¢
Bosking Calendar | +1 +A1 #3128473076 [147975] e . S14h Sand feedback
i Confirm cancellation
-

L]

3

H [Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewNa...

/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29190&MaduleMamea=8WaorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1&Sve I...d

-
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD

- The cancellation request was successfully accepted by the partner

Credit Card Management

| HOTEL ¥ RATES & AVAILABILITIES * SIMULATOR BOOKIMNGS | CALEMNDAR | POIMT OF SALE GUESTS ¥ REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERE ¥ SYs ¥ w - |
EI III | PREV 20/10/2019 | NEXT | ||WeeK v|| | DAY | | ALID]T| | PRINT| | SCHEDULER | | EI | + DETAILL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
D 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20 21-10 1-11 2-11 3-11 4-
Sat Sun Mon Tue Wied Thu Fr Sat Sun Mon Tue W Thu Fr Sat Sun
HOTEL
M
Edit Booking
- : : X - : N _ : < :
MNEW UPDATE REFRESH TENTATIVE CONFIRM CHECK IN CHECK. OUT b CAMCEL & MO SHOW L&) DELETE <4 IMPORT ORDERS
g | Lad e & Py £ J} iﬁ;‘ | =gk

) SINGLE ROOM.STANDARD RATE

BOOKINGCOM Stay 1 night from 1%
! | Octin #2241

MIGUEL RIBEIRO [RESERVED]

Booking com

Baooking com o .
=l Regquest Cancellation

=] Get Credit Card Report Invalid CC

lease manually determine the amount to charge.

Close CC window
and go to the
reservation window

=REPORTED CANCELLATION

|REPORTED CANCELLATION DUE TO INVALID CC::20/10/2019 09:18:47::514hotelasp@netcabo.pt [27287]::0|{|

DUE TO INVALID CC

$R 100.00

514hotelasp@netcabo.pt | 20
Oct 09:18 | ok;

met [400]

15,/10/2019 10:19:22::514hotelasp@netcabo.pt [27287]::Cannot cancel reservation. Make su

Miguel Ribeiro “Non-Smoking

|19!10!2019 10:18:56::514hotelasp@netcabo.pt [27287]::Card is

I am travelling for business and

| may be using a business

L ] 1| credit card. e e
i | This guest has requested a
r | | receipt for their stay. IE Add Status | ACTION STATUS
| +1 +A1 £3128473076 [147975] : .
i | Prepayment -
c | | Eif
' 1 Full Payment -
; i i

|1.9f10,f2019 10:17:33::514hotelasp@netcabo.pt [27287]::2nquel The channel partner confirmed

the request to cancel the
reservation due to an invalid
credit card

oreconditions are

L]

? /Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid=291998ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERATIONS_ROOMSTAY... 4

-

3

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MAMNAGE ROOMSTAYS&Region|D=Form18&SvclD=5RoomStaySelect& ROOMSTAY_EDITVIEW _F.. A
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HOTELasp || REPORT TO PARTNER INVALID CREDIT CARD

Application Service Provider

-> Before the partner cancellation the reservation is still in RESERVED

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR BOOHKIMGS

CALEMNDAR | POINT OF SALE GUESTS ™ REPORT: ™ OTHERS ¥ WEBSITE ™ ERP ¥ SYs ¥ u - |

EI EI | BREV 20/10/2019 | NEXT | ||wgek vll | DAY | | AUDIT | | DRINT| | SCHEDULER | | EI | + DETAIL | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
I:‘ 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fr Sat Sun Mon Tue Wed Thu Fr Sat Sun Moan Tue Wed
HOTEL
M
Edit Booking = &% = O x

a NEW ’d URDATE @I REFRESH | ‘;} TENTATIVE Q CONFIRM | @ CHECK IN J/E CHECK ouUT | @ CANCEL @ NO SHOW @ DELETE | v
| 3 A | B | B
ROOMSTAY | # ACCOUNT || # GUESTS | CHANNEL MANAGEMENT || REVIEWS SEND EMAIL

T
AGENT N* ROOM RATE DATE IN NIGHTS DAY RATE g
BOOKINGCOM | |[Single Room.Standard Rate ~| | [ 19/10/2019 | 20710720 1 10000 | =@

ADDONS 3 PROMOS % TOTAL ROOM PES ACCOUNT CHANMNEL
1500 @ O oo @ 100.00 15.00 115.00

NAME LAST NAME BIRTH DATE NATIONALITY
Miguel ¥ | Ribeiro < I:l Portugal
EMAIL CONTACT GUEST NAME
mribel 949722 @ guestbol +351 962 469 311 Miguel Ribeiro The reservation is still in “RESERVED” [Errerar=e
Man Tue Wed
C state and is waiting for a partner call
COMMENTS REMINDERS a Iﬁ to change to “CANCELLED".
+REPORTED CAMCELLATION DUE TO INVALID CC | am travelling for business and | may be using a g v MIGL )
B 514hotelasp@netcabo,pt | 20 Oct 090158 | ok; business credit card. | | itz Ltz [5020s
Miguel Ribeire *Non-Smoking This guest has requested a receipt for their stay.
c &)| 3] »
B Send feedback
4 Y

H REQUEST EXECUTED - 20/10/2019 09:19:26 (0.655) hd

4 »
/Packages/Sys/v3.0.25/Ul/Web/ WorkAreas/View.aspx7aid =29199&ModuleName=&WorkAreaName=MAMNAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionID=Form14L. A
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD

- Wait for the channel partner cancellation

Wait a couple of
minutes
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HOTELasp || REPORT TO PARTNER INVALID CREDIT CARD

Application Service Provider

_ - The channel partner cancellation has arrived and the status is now
1.3 CREDIT CARD
CANCELLED

| HOTEL ™ RATES & AVAILABILITIES ~ SIMULATOR BOOKINGS | CALEMDAR | POIMT OF SALE GUESTS ™ REPORTE ™ OTHERE ™ WEESITE ™ ERP ¥ 5Ys ¥ u - |
IZI - | 20/10/2019 - | HEXT | ||Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | ~
19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 2-11 4-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
L
Edit Booking = % = O x

-

a NEW fa UPDATE REFRESH | a TENTATIVE Q CONFIRM | i CHECK IN @ ‘CHECK OUT | @ CAMNCEL @ NO SHOW E‘I-.E DELETE | '
| 3 A | B | B
i ROOMSTAY | £ ACCOUNT || £ GUESTS || CHANNEL MANAGEMENT || REVIEWS |

AGENT N2 ROOM RATE DATE IN

VOUCHER SEND EMAIL

DAY RATE g

BOOKINGCOM ~| |Single Room.Standard Rate ~| | | 1971072019 |E | 2071 10000 | =8
N
ADDONS 5 PROMOS 5 TOTAL ROOM PES ACCOUNT CHAMNE ROOMSTAY ROOM ﬁ
1500 @ O oo @ 100.00 0.00 0.00 CANCELLED zZz41 A\

NAME LAST NAME BIRTH DATE NATIONALITY

Miguel ~| | Ribeiro < I:l Portugal < . .
= The reservation is now
EMAIL CONTACT GUEST NAME
o el : =T cancelled by the
mribei.949722@guest.bo| | +351 962 469 311 Miguel Ribeiro Y 3-11 4-11 s-11 6-11
M o Wile
partner Sun fon Tue d
C
=
COMMENTS REMINDERS PAYER
“REPORTED CAMCELLATION DUE TO INVALID €C | | am travelling for business and | may be using a 69 @ MIGUEL RIBEIRO OPEN ) ; | | " A
i S14hotelasp@netcabo.pt | 20 Oct 09015 | ok; business credit card, [ Tz STy s fes
Miguel Ribeire *MNon-Smoking This guest has requested a receipt for their stay. ACCOUNT 3
‘ P@ m MIGUEL RIBEIRO
B Sand feedback
4 4

-

/Packages/Sys/v3.0.253/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=&WorkAreaName= MANAGE_ROOMSTAYS&ViewName= MANAGE_ROOMSTAYS&Region|D=Form18L. A
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

| HOTEL ¥

REPORT TO PARTNER INVALID CREDIT CARD

- Check the reservation status

“REPORTED CAMCELLATION DUE TO INVALID CC |
S14hotelasp@netcabopt | 20 Oct 0915 | ok
Miguel Ribeire *Mon-Smoking

| am travelling for business and | may be using a
business credit card.
This guest has requested a receipt for their stay.

@ 4

MIGUEL RIBEIRC

OPEN

ACCOUNT

RATES G AVAILABILITES *  SIMULATOR I BOOKINGS I CALENDAR ~ POINTOFSALE  GUESTS ¥  REPORTS ¥  OTHERS ¥  WEBSITE ¥ ERP ¥  SY5 ¥ Ul ¥
D SEARCH
D RODMSTAYS
* ROOM GUEST IN ouT M SR 34 PAYER AGENT RATE NFO #
—
Z4 Miguel Ribeiro 19/10/2019 201042019 1 100.00 0.00 Miguel Ribeire BOOKINGCOM Single Room.Standard  +1+A1#3128473076 147975
MANUEL FRAMCISE 19/10/2019 20/10/2019 1 0 0.00 | MAMUEL FRANCISCC BOOKINGCOM Family Room (2 Adults| +A1#2631564164 147979
AMA BARROS 18/10/2019 20/10/2019 1 100.00 AMNA BARROS BOOKINGCOM Double Room.Mon-Ref] =41 #2939133590 147980
CARLA CARLOS 18/10/2019 19/10/2019 1 CARLOS BOOKINGCOM Single Room Standard | <A1 #3528617416 147524
- : Select the cancelled inal feem e
23456780910 .[>["] pagesice 4 ~ reservation e s
B NEW @ UPDATE REFRESH | TENTATIVE Q CONFIRM | @ CHECK IN @ CHECK OUT | E/?\ CAMCEL E/?\ NO SHOW @l DELETE | ,.@ IMPORT ORDERS.
¥ ROOMSTAY | i AccounT || - GuETs I| CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
\ TRX *
AGENT N° DATE OUT NIGHTS DAY RATE . Ma records to display.
- INIANFINAG Single Room
BOOKINGCOM .Standard Rate 5 1 100.00 - =% OVERBOOKING ROOM *5%
. AUTOMATICALLY CREATED BY CHANMEL
ADDONS$ TOTAL ROOM Select the channel CHANNEL ROOMSTAY ROOM u(: MANAGER BATCH AGENT
15.00 b ! - N oen) e
[+ ] 100.00 management tab [+ CANCELLED 7741 1 +A1 #3128473076
@=
MNAME LAST NAME BIRTH DATE NATIONALITY NZADT N*CH.A N®CH.B =
Miguel ~| | Ribeiro - Portugal - 1 1 0
EMAIL CONTACT GUEST NAME D
Mribei 949722 @guestbo +351 962 469 311 Miguel Ribsiro g
COMMENTS REMINDERS PAYER %

MIGUEL RIBEIRC

@ 4

M

H REQUEST EXECUTED - 20/10/201% 09:20:35 (0.075)
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HOTELasp

Application Service Provider

1.3 CREDIT CARD

REPORT TO PARTNER INVALID CREDIT CARD

- Check additional information about the invalid card reporting
@ 744 ANA BARROS 19/10/2019 20/10/2019 1 100.00 100.00 ANA BARROS BOOKINGCOM Dioublz Room Mon-Ref -A7#2038133380 147920
&:3 738 CARLA CARLOS 18/10/2019 19/10/2019 1 300.00 300.00 CARLA CARLOS BOOKINGCOM Single Room Standard | =A1 #3528617416 147524
‘ lE 23 4586780 10 lzl Pagesize: 4 ~ 48 items in 12 pages
@ NEW UPDATE REFRESH | B TENTATIVE Q ‘CONFIRM | @_\ CHECK IN a CHECK QUT | @l: ‘CANCEL @l_\ NO SHOW @ DELETE ‘ ;,.@ IMPORT ORDERS
| ) ROOMSTAY H &% ACCOUNT || & GUESTS |I CHANMEL MANAGEMENT |I 21 REVIEWS H VOUCHER || SEMD EMAIL |
CHANNEL ID STATUS N® RODMSTAYS NUMEER OF GUESTS MAX. CHILDREN DESCRIPTION
BOOKINGCOM cancelled 0 1 1 Single Reom
GROUP GROUP TYPE LAST CHANGE RESERVATION ID ROOM RESERVATION ID
15916 BOOKINGCOM 2019-10-20 02:20:09.270 3128473076 2653581222
ROOM NET ROOM COMMISSION ROOM TOTAL ADDONS TOTAL ROOM + ADDONS RES. TOTAL RES. COMMISSION CANCELLATION FEE CURRENCY
9775 17.25 100.00 15.00 115.00 115.00 17.25 0.00 GEP
EXTRA INFO CHANGE LOG + ADDITIONAL INFO
This single room features air conditioning. “REPORTED CAMCELLATION DUE TO INVALID CC | 514hotelasp@nstcabo.pt | 20 Oct 0918 | ok
Price[ 2019-10-19 100 Promod usno Rewritten From ID0 |
ModifiedAt:2019-10-19T16:33:11+00:00
BookedAt2019-10-19T16:33:10+00-00

FACILITIES

hower, Bath, TV, Telep

preconditions are met [400];

-REPORTED NC-SHOW | 514hotelasp@netcabo.pt | 19 Oct 11:07 | Not able to cancel booking sarlier than 1 day sfter the check in. [400)
-REPORTED CAMCELLATION DUZ TO INVALID €€ | 514hotelasp@netcabo.pt | 12 Oct 10:18 | Cannot cancel reservation. Make sure all

EPORTED INVALID €C | 514hotelasp@neteabo.pt | 19 Oct 16:15 | Card s already marked as invalid [400];

susd:

REPORTED INVALID CC | 514hotelasp@netcabo.pt | 18 Oer 10:17 | engu
DayRatz2012-10-12 11500 -> 100
RoomStayDay 115.00 -> 100

53

| Enjoy a convenient Brazkfast at the property for GEZ15 per person, per night. Children and Extra Bed Folicy: All children are welcome. F
|| Anenildren or scuks stay fres of charge when using existing bads. Thers is no capacity for cots in the room. There i no capaciny forssers I
ADDONS
Verif hen a nd m, Flat-screen TV, View, Electric kettle, Te Breakfast Nights:1 Persons:1 Mode:4 Price per Unit15 Total Price:15 Type:1<BR>
y W 4 4
ALPLAN who reported REMARKS
joy a convenient Bre:
s s
REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID REPORTED NO SHOW USER ID IMPORT ORDER # ML DETAILS
2019-10-19 10:18:56.230 27287 2019-10-19 11:07:37.137 27287
REPORTED CANCELLATION USER ID
27287 srax cranee wewemace  Poriver New Price .|

WAIVE FEES ] Waive Fess?

Report Guest No Show
Report Stay Change

WinSaaS @Copyright 2019
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cancelation due to an invalid credit card?
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HOTELasp

Application Service Provider

1.4 CREDIT CARD

REPORT CANCELLATION DUE TO INVALID CREDIT CARD
-> Select the reservation that will be reported (via BOOKINGS page)

| HOTEL ¥ RATES & AVAILABILITES ¥ SIMULATOR I BOOKINGS || CALENDAR PCINT OF SALE ~ GUESTS ™ REPORTS 7 OTHERS ¥  WEBSITE ¥ ER® ¥ sYs ¥ u |
@ SEARCH
@ RrRoOMSTAYS
o GUEST IN out N SR $A PAYER AGENT RATE NFO =
g:)? Joao Carlos 19/10/2019 20/10/2019 1 100.00 0.00 Joao Carlos BOOKIMGCOM Double Room.Non-Ref| A1 #2530 7976
g\j Miguel Ribeire 19/10/2019 20/10/2019 1 100.00 115.00 Miguel Ribeiro BOOKIMGCOM Single Room Standard | +1+A1£3122. 47975
| EQ 7740 SOFIA GALVAD 19/10/2019 20/10/2019 1 100.00 100.00 SOFIA GALVAD BOOKINGCOM single RoomStandard  +1+A1#2039186387 147972 I
g\.‘@ 7739 MARIA BASTOS 19/10/2019 20/10/2019 1 100.00 0.00 MARIA BASTOL s IOKINGCOM Single Room Standard | +1 +A1 22330370661 47971
E 23456789 10 . IEI Pagesize: 4 s pages
= | Select the reservation to cancel due
B NEW |_,/T UPDATE @ REFRESH | m TENTATIVE Q CONFIRM | @\ CHECK IN @ CHECK OUT | E/:l CAMCEL E/?\ NO SHOW ?I!E‘I DELETE | G . .
. : . - to invalid CC
ROGMSTAY | # ACCOUNT || # GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
TR *
| Might Room Charge (ZZ40)
AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE J T e O
- 9770 120 X1 = (b
BOOKINGCOM ~| |Single Room Standard Rate ~| | [ 19/10/2019 | 20/10/2019 | 1 10000 | =@
Single Room
. =% QYVERBOOKING ROOM ***
ADDONS$ PROMOSS TOTAL ROOM  P&S ACCOUNT CHANNEL ROOMSTAY ROOM uﬁ AUTOMATICALLY CREATED BY CHANMEL
O oo @ O 000 W 100.00 0.00 100.00 RESERVED 7740 ~ MANAGER BATCH AGENT
+1 +A1 #2935186387
NAME LAST NAME BIRTH DATE NATIONALITY N*ADT  N°CH.A  N°CH.
SOFIA v | GALVAD 4 I:l Portugal 4 1 1 0
EMAIL CONTACT GUEST NAME
EI sgalva.606090@guestboy | +351 962 469 311 SOFIA GALVAO f‘;.-J

COMMENTS

#CC | 514hotelasp@netcabo.pt | 19 Oct 13:28 | Invalid
credit eard number | 100.00;

#CC | 514hotelasp@netcabo.pt | 19 Oct 10:27 |
Transaction declined | 100;

=REPORTED INVALID CC | 514hotelasp@netcabeo.pt | 19
Oct 08:14 | engueued;

#CC | 514hotelasp@netcabo.pt | 19 Oct 08:13 |
Insufficient funds | 100;

SOFIA GALVAD *Non-Smoking

A

REMINDERS

| am travelling for business and | may be using a
business credit card.

good view

@ 4
@ 4

PAYER
SOFLA GALVAD

OPEN

ACCOUNT
SOFIA GALVAD

Select the credit card
page

REQUEST EXECUTED - 19/10/2019 10:31:33 (0.235)
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1.4 CREDIT CARD

HOTELasp || pepORT CANCELLATION DUE TO INVALID CREDIT CARD

-> Select the reservation that will be reported (via CALENDAR page)

| HOTEL ~ RATES & AVAILABILITIES

|I CALEMDAR |I POINT OF SALE GUESTS ™ REPORTS ™ OTHERS * WEBSITE ™ ERE ¥ 5Ys ¥ u - |

MNEXT | ||Wee|( v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | “

[ e ]
O

18-10 19-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 258-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wax] Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue

HOTEL
MAIN

ROOM1
ZZ27
2728
ZZ29
ZZ31
2232
ZZ33
ZZ34
ZZ35
ZZ36
ZZ37
ZZ38
ZZ39
Z74
ZZ40
ZZ41
2242
ZZ5
ZZ6
ZZ7
ik}
ZZ9

Click to open the
reservation window

2740 100.00 100.00 x 1 = 100.00

19 Oct - 20 Oct 1+1+0
SOFIA GALVAO

| am travelling for business and | may be using a business credit card.
good view

OHBEBERBERARORRARARMR :
e 3

18-10 19-10 RESERVED 1 Al 12930186387 5-10 27-10 28-10 23-10 30-10 31-10 i-11 2-11 3-11 4-11 5-11
Fri Sat . R Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
Single Room.Standard Rate Single Room (-2)

BEQOKINGCOM a4 lates | |:|GroupEi3.r RoomTypes

[ room Map [ Breakfast Stats |

Refresh ] show Channel Notifications | | Show Latest Reviews

Calendar

0.01s) Send feedback

Booking Calendar HotelASP £2019 v6.0.19.07
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HOTELasp

Application Service Provider

1.4 CREDIT CARD

REPORT CANCELLATION DUE TO INVALID CREDIT CARD

- Request the cancellation due to an invalid card

| HOTEL ™ RATES & AVAILABILITES T SIMULATOR  BOOKINGS | CALENDAR | POINT OF SALE  GUESTS ™ REPOATS T CTHERS T WESSTE T P T sys Y Ul T |
EI EI | 19/10/2019 |[E | NEXT | | |WeeK v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | l:l | + DETAIL | | SET COLORS | | C. AGENTS | | . RO
18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 31-10 1-11 2-11
H0'|'E|_ Fr sat Sun Mon Tue Wed Thu Fr Sat Sun Mon Tue Wed Thu Fr Sat "VlPORTANTE NOTE: The
MAIN request cancellation button is
ROOM1 ROOMT ;
2227 BB B editBooking enabled only if you have a
zz2s | : : : : : : : o : payment declined status and
7779 m | a, NEw \/]' UPDATE |;31| REFRESH i ENTaTvE A CONFIRM | B\ CHECKIN |~Bj CHECK OUT | B SHOW L3\ DELETE | &7 IMPORT ORD
ZZ31 m % Credit Card Management you already reported an
zzz2 BN invalid credit card to the
7733 : :
oot | !| & SINGLE ROOM.STANDARD RATE H channel partner
zzza | : :
2235 m i BOOKINGCOM Stay 1 night from 159 Oct (Sat) to 20 i ) Booking com o Booking com )
ZZ36 m ! Octin #2240 ?_' Get Credit Card Report Invalid CC Request Cancellation
| SOFIA GALVAO [RESERVED
;;2; % : : Please manually determine the amount to charge.
= m 100.00 |19;10;2019 08:14:00::514hotelasp@netcabo.pt [27287] ->enqueued
e B - |
reZ S Dout | $R 100.00 ————
o2 sing | E Add Status | ACTION STATUS AMOUNT COMMENTS USER *
2242 m | am travelling for business and Iz = = - 19/10/2019 10:28:33
ZZ5 m | may be using a business 1 - - 514hotelasp@netcabo.pt "0
o credit card. ;
ZZ7 m good view i
228 m | +1 +A1 £2939186387 [147972] i

D Room Map D Bre

Refresh

/Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERATIONS_ROOMSTAY_ ..

Calendar E

Bocking Calendar

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS8RegionlD=Form18tSvclD=SRoomStaySelect®& ROOMSTAY_EDITVIE... A

-

-
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HOTELasp || pepORT CANCELLATION DUE TO INVALID CREDIT CARD

1.4 CREDIT CARD -> Confirm the report

| HOTEL ¥  RATES & AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINT OF SALE  GUESTS ¥ REPOATS ¥ COTHERS ¥  WEZSTE ¥ 2 Y Sy5 Y Ul v |
IZI - | 19/10/2019 |[E] | NEXT | ||Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | l:l | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
18-10 10-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 21-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL

MAIN
ROOM1  ROOMT
£227
Z728
£7229
ZZ731
Z732
ZZ733
Z734
ZZ235
Z736
£237
ZZ38
£7239
ZZ4
ZZ40
2741
2742
ZZ5
ZZ6
Fri )
ZZ8
ZZ9

=) Edit Booking = % = O x

. 4 o
| ;L NEW | ‘,/f UPDATE |,§\T| REFRESH | | \!1 TENTATIVE Q CONFIRM | lp/\f!\ CHECK IN /Q CHECK OUT | \E}/\ CANCEL V/\.:'\ NOSHOW i) DELETE | il IMPORT ORDERS

r Credit Card Management +=

(33
|

u]
»

‘ w SINGLE ROOM.STANDARD RATE

BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20
Oct in #2740

SOFIA GALVAO [RESERVED]

—_ Booking com - Booking com
_J Get Credit Card eport Invalid CC Request Cancellation

o

Please manuallv determine the amount to charge.

e m 100.00 BOOKING.COM Reporting x | @netcabo.pt [27287] ->enqueued

e Request Booking.com Cancellation because of Invalid AMOUNT COMMENTS USER #
[ | Credit Card 7

Cancel 15/10/2019 10:28:33
100.00
514hotelasp@netcabo.pt "0

+1 +A1 #2939186387 [147972] i

i
5
3

Confirm cancellation

D Room Map D Bre

Refresh A
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERATIONS_ROOMSTAY . 4

Calendar E
Booking Calendar ad
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleMame=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1&SvclD=5RoomStaySelectd ROCMSTAY_EDITVIE... A
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HOTELasp

Application Service Provider

1.4 CREDIT CARD

= Check if the result is ok

REPORT CANCELLATION DUE TO INVALID CREDIT CARD

| HOTEL T RATES & AVAILABILITES ™ SIMULATOR  BOCKINGS | CALENDAR | PCINTOFSALE  GUESTS ™ REPOATS ¥ COTHERS T WESSTE ¥ s TouT |
lzl EI | BREV 19/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | l:l | + DETAIL | | | SET COLORS | | C. AGENTS | | €. ROOMS | | C. RATES | | w
O 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Mon Thu Fri Sat Sun Mon Tue
HOTEL
MAIN
ROOM1  ROOMT
ZZ27 m Edit Booking = % = O X
7739 m | ;L NEW I/f UPDATE I,g'f\| REFRESH | | E_TENTATNE Q CONFIRM | 1;()/\{ CHECK IN /ﬁCHECK out | ﬁ/\{ CANCEL p/\{ NO SHOW |';I DELETE | /@l IMPORT ORDERS
7231 m Credit Card Management = % = 0O X
zzz: | r ~
7733 : :
m !| &) SINGLE ROOM.STANDARD RATE &
: EN
ZZ35 i
m | BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 - ) Booking com i Booking com )
ZZ36 m i Octin £Z740 ‘_l Get Credit Card Report Invalid CC Request Cancellation
zzz7 B | SOFIA GALVAO [RESERVED]
— 5 —__ T e
m | :REPORTED CANCELLATION = |19;10;2019 10:32:58::514hotelasp@netcabo.pt [27287] —>ok| |
el Singl | — ! | DUE TO INVALID CC
774 m | | 514hotelasp@netcabo.pt |19;10;2019 08:14:00::514hotelasp@netcabo.pt [27287] ->enqueL
1119 0ct 10:32 | ok
i e il
7741 m |
i - . IE Add Status | ACTION
2742 m i | I'am travelling for business and .
775 m i || may be using a business = Verlfy the partner result- Ok means
o i | credit card. Frepayme
L o | | @ - that the partner accepted the
zz7 m : good view e )
zzs |l i cancellation
| +1 +A1 #2939186387 [147972] ;
= - | - -

D Room Map D Bre

Refresh

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCMaViewName=PMS_OPERATIONS_ROOMSTAY .

Calendar E

Backing Calendar

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleName=8&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form18:5vclD=SRoomStaySelectd ROCOMSTAY_EDITVIE... A

-

-
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HOTELasp

Application Service Provider

1.4 CREDIT CARD

REPORT CANCELLATION DUE TO INVALID CREDIT CARD

—> After a couple of minutes the reservation status will change to

CANCELLED

| HOTEL ™

RATES & AVAILABILITES ¥ SIMULATOR  BOCKINGS | CALENDAR | POINTOFSALE  GUESTS ™ REPOATS T CTHERS WESSTE T ERR YT sys Y U T |
EI EI | BREV 19/10/2019 | NEXT | | [Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | l:l | + DETAIL | | | SET COLORS | | C. AGENTS | | . ROOMS | | . RATES | | w
O 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
MAIN
ROOM1  ROOMT
7727 m Edit Booking = % = O X
NEw | g UPDATE || REFRESH 4| TENTATIVE CONFIRM CHECK IN |~} CHECK OUT CANCEL §h NOSHOW 13\ DELETE | i IMPORT ORDERS
70 B | g [ wose o) wemesn | ) @ o | B3 L9 | e B ) omee | @
7732 m ROOMSTAY | # ACCOUNT || JGUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
ZZ33 m Single Room
. | *** QVERBOOKING ROOM *+*
7734 m AGENT N° ROOM RATE DATE IN NIGHTS DAY RATE . AUTOMATICALLY CREATED BY
zzs | B2l BOOKINGCOM ~ | Single Room.Standard Rate ™ 1 10000 | =@ CHANNEL MANAGER BATCH AGENT
7736 m . +1 +A1 #2939186387
ADDONS % PROMOS % TOTAL ROOM FHANNEL ROOMSTAY ROOM llq:
ZZ37 = =
=1 O oo W@ O oo @ 100.00 CANCELLED Z740 <
o | _
2239 m S—J
ZZ4 m NAME LAST NAME BIRTH DATE NATIONALITY NeADT M .
z0 | EZR SOFIA ~ [ GALvAO -[[ |@ [portugal JIE
= m EMAIL CONTACT GUEST NAME
ze Bl [ 7] sgalva.506090@guest.bor +351 962 469 311 SOFIA GALVAO £)
ZZ5 m . .
2 Wait a couple of minutes and
22 <ol | COMMENTS REMINDERS — refresh. The reservation status will
778 m “REPORTED CANCELLATION DUE TO INVALID CC| 1 |l am travelling for business and | may be using a é]@ Iﬂ SOFIAGA .
514hotelasp@netcabo,pt | 19 Oct 10:32 | ok; business credit card Change automat|ca"y to
273 m #CC | 514hotelasp@netcabo.pt | 19 Oct 10:28 A “ ”
Invalid credit card number | 100.00; good view F@ Iﬂ SOFIA GA CANCELLED” state

D Room Map D Bre

=CC | 514hotelasp@netcabo.pt | 19 Oct 10:27
Transaction declined | 100;

=REPORTED INVALID CC | 514hotelasp@netcabo.pt
19 Oct 08:14 | enqueued;

=CC | S14hotelasp@netcabo.pt | 19 Oct 08:13 -
Refresh S e o ?

Insufficient funds | 100; s P
Calendar H REQUEST EXECUTED - 19/10/201% 10:33:14 (0.685)

Bocking Calendar

-

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=291998ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegicnlD=Form18&SvclD=5RoomStaySelect&_ROCMSTAY_EDITVIE... A
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1.4 CREDIT CAR

HOTELasp

Application Service Provider

REPORT CANCELLATION DUE TO INVALID CREDIT CARD

- Check the reservation status

| HOTEL ¥

RATES & AVAILABILITES ¥

SIMULATOR

BOOKINGS CALEMDAR POINT OF SALE

- lz‘ Page size: 4

reservation

GUESTS ™ REPORTS ¥ OTHERS ¥ WEESTE ¥ ZR2 ¥ sys ¥ u v
@ SEARCH
@ ROOMSTAYS
* ROOM GUEST out M 5R 34 PAYER AGENT RATE NFO #
R ZZ40 SOFIA GALVAD 20/10/2019 1 100.00 0.00 SOFIA GALVAD BOCKINGCOM Single Room Standard  +1 +A1 22030186387 147972 |
A
Q 7742 Joao Carlos 19/10/2019 20/10/2019 1 0.00 loao Carlos BOOKINGCOM Double Room.Mon-Ref, +A1#2530821955 147976
%‘;a ity Miguel Ribeiro 19/10/2019 20/10/2019 1 Miguel Ribeiro BOOKINGCOM Single Room Standard | +1 +A123128473076 47975
g 0S 19/10,/2019 20/10/2019 1 SeIeCt the ca nce"ed MARIA BASTOS BODKINGCOM Single Room.Standard | +1 +A1£2330370661 147971

46 items in 12 pages

t. TENTATIVE @CONFIRM |

E_h CHECK IN @ CHECK OUT | @ CANCEL @ NO SHOW % DELETE | m@ IMPORT ORDERS
| B A | B | B

&

o ROOMSTAY | & ACCOUNT || & GUESTS I_|| CHANMEL MAMAGEMENT I| REVIEWS || WOUCHER || SEND EMAIL |

AGENT N© ROOM RATE DATE IN DATE OUT MNIGHTS DAY RATE

BOOKINGCOM ~| |[Single Room.Standard Rate ~| | | § e | 1 10000 @ =@
ADDONSS PROMOSS TOTAL ROOM SEIECt the Cha n ne' CHANNEL ROOMSTAY ROOM

O 0.00 O o @ 100.00 management tab CANCELLED 7740 <
MAME LAST NAME BIRTH DATE MATIONALITY NeADT N°CH.A N°CH.B

SOFIA ~| | Gawvao -] Portugal - 1 0

EMAIL CONTACT GUEST NAME

[ -]

sgalva.606090@guest.bor +351 962 469 311

(8

SOFIA GALVAO

COMMENTS

“REPCRTED CAMCELLATION DUE TO INVALID CC |
514hotelasp@netcabopt | 19 Oct 10:32 | ok

+CC | 51dhotelasp@netcabo.pt | 19 Oct 1026 |
Invalid credit card number | 100.00;

+CC | 514hotelasp@netcabo.pt | 19 Oct 1027 |
Transaction declined | 100;

+REPORTED INVALID CC | 514hotelasp@netcabo.pt
18 Oct 08:14 | enqueued;

2CC | 514hotelasp@netcabo.pt | 19 Oct 08:13 |
Insufficient funds | 100;

REMINDERS PAYER
| am travelling for business and | may be using a @ E’ I SOFIA GALVAC OPEN
business credit card.
ACCOUNT
good view @ ’a' SOFIA GALVAD

@ |

M|

TRX :
Mo records to display.

Single Room

*** OVERBOOKING ROOM ***
AUTOMATICALLY CREATED BY CHANMEL
MANAGER BATCH AGENT

+1 +A1 #2939186387
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HOTELasp

Application Service Provider

1.4 CREDIT CARD

REPORT CANCELLATION DUE TO INVALID CREDIT CARD

- Check additional information about the reporting

I |
NEW :d UPDATE || REFRESH | a TENTATIVE Q ‘CONFIRM ‘ @\ CHECK IN @ CHECK QUT | @\ CANCEL @\ NO SHOW @I DELETE | ;,.@ IMPORT ORDERS
7 [N L L ('

| W ROOMSTAY || i ACCOUNT J| 59 GuesTs ] CHANNEL MANAGEMENT ‘I REVIEY || VOUCHER || SEND EMAIL |
"
.
CHANNEL ID : STATUS N® ROOMSTAYS NUMBER OF GUESTS MAX. CHILDREN DESCRIPTION
BOOKINGCOM & cancelled 0 1 1 Single Room
A LY
GROUR, TYPE LAST CHANGE RESERVATION ID ROOM RESERVATION ID
BOOKINGCOM 2019-10-19 1033:08.813 2939186387 2653393396
Al
ROOM NET ROOM COMMISSION ROOM TOTAL ADDONS TOTAL ROOM + ADDONS RES. TOTAL RES. COMMISSION CANCELLATION FEE CURREMNCY
35.00 15.00 100.00 0.00 100.00 100.00 15.00 0.00 GBP
EXTRA INFO CHANGE LOG + ADDITIONAL INFO
This single room features air conditioning. “REPORTED CAMCELLATION DUE TO INVALID CC | 51dhotelasp@nstcabo.pt | 19 Oct 10:32 | ok:
Price[ 2019-10-19 100 Promo:0 Genius:no Rew From ID:0 ]

ModifiedAt:2019-10-19T13:49:39+-00:00
BookedAt2019-10-19T13:40:38+00-00

., Telephone, Air conditioning, Balco

raskiast st the property for GB2

Verify when and who requested

-REBORTED INVALID €€ | 514hotelasp@neteabo.pt | 19 Oct 08:14 | engus;

=d.

ration if they cancel at any time.

Enjoy a convenient Breakfast at the property for GBP15 per persan, per night. Children and Exira Bed Policy: All childran are welcome. Al
children or adults stay fres of charge when using existing beds. There is no capacity for cots in the room. There is no capacity for sxira beds
inthe room. Depasit Policy: The guest will be charged s prapayment of the total price of the reservation at any time. Cancellstion Policy: The
guest will be charged the total price of the

ADDONS

the cancellation due to an

invalid credit card

REMARKS

REPORTED INVALID CC USER ID
2019-10-19 08:

REPORTED CANCELLATION USERID

:00.587 27287

2019-10-19 10:32:58.340 27287

REPORTED GUEST MISCONDUCT USERID

CATEGORY

SUBCATEGORY

Misconduct Category
SubCategory

-
-

REPORTED STAY CHANGE USER ID

REPORTED NO SHOW USER ID

Report Stay Change

WAIVE FEES || Waive Fees?

Report Guest No Show

IMPORT ORDER #

XML DETAILS
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HOTELasp

Application Service Provider

1.5 CREDIT CARD

CONFIGURE CARD TASKS

as Payments & Authorizations

- Help the Front-Desk\Payment Staff to Process Credit Card Tasks such

Associate to each RATE a credit card action for
the front-desk\payment staff to do

OBJECTIVE: Help the front-desk staff to process more quickly the credit card payments and authorizations
HOW: By setting default payment actions to each rate. The staff only needs to follow the instructions

are available

The front-desk\payment staff will execute the
tasks shown in the page until no more tasks

HOTEL | RATESWAVALABLTES * | SMULATOR  BOOKNGS  CALENDAR  FONTOFSALE  GUESTS T REORTS ¥ OTHERS T WEBSTET B T ST U~ o > [ v v mc u-
PRICING MODEL RATE RULES
]
E | weesiTe | T (236713, 123671302, 7983 wle || 2[5 [[3] Poge sice:[ 10 = | Puge: ot 2| G0 | Meviews 11010 0f12
(- @ ROOMTYPE_A .
L@ paEa OFFSET RATE |Select Parent Rate ... _ | 'J SINGLE ROOM.STANDARD RATE AUTHORIZE 1 NIGHT
- -]
=R T 236713 § | So0ms ) et e
£l @ SINGLEROOM p3eriznn E” NEW RULE‘ ‘SA\IE CHANGES‘ E‘CANCEL‘ $  camuacanios (meserveo)
H -
© L @ NON-REFUNDABLERATE psitirs " 2 5| [300.00 | [ scesus ACTION STATUS AMOUNT COMMENTS USER *
FIELD TYPE ORDER. ‘i\é::- VALID START VALID END OFFSET % OFFSET § < SR 300.00 B
i @ STANDARD RATE [138305] able
No records to display. eporta 4 -
(- @ DOUBLE ROOM [3671301]
i @ NON-REFUNDABLE RATE [2541178] ‘
: CREDIT CARD ROOMRATE SETTINGS
i @ STANDARD RATE [798305]
(- @ FAMILY ROOM (2 ADULTS + 2 CHILDFR CREDIT CARD ACTION TYPE OF CHARGE cHaRGEVALE & R 4
H - o i -
L B STANDARD RATE possont [Pre Authorization | [eof Nights | [0 =
- @ NON-REFUNDABLE RATE [2541178] . FAMILY ROOM (2 ADULTS + 2
Batd] date %) BOCKINGCOM Stay 3 aights irom 13.0 —
"o Oct in #2237 &) G o
T r3s713) CARLA CARLOS [RESERVED
23671302 798809
e sl M300.00 3 » ACTION STATUS AMOUNT COMMENTS USER ©
CALENDAR COLOR ) 300.00 !
| MAP XML INTEGRATION
>

19 NIGHT = €300.00

Iﬂ.,.
|

CONFIGURE CARD TASKS VIEW & FILTER CARD TASKS
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Application Service Provider

1.5 CREDIT CARD

CONFIGURE CARD TASKS

- Navigate to the edit rate rules page to setup the card tasks

HOTEL ¥ RATES & AVAILABILITIES ¥ | SIMULATER BOOKINGS CALENDAR POINT OF SALE GUEETS ¥ REPORTE ¥ OTHERS ¥ WEBSITE ¥ ER® ¥ 55 ¥ u - |
PRICING MODEL | » WIZARD
[ELElIE FIELDS VIEW AGENTS E
L|:-" 2 AGENT VIEW RATES I .
& BATCH UPDATE SROMOTIONS
RULES & NOTIFICATIONS ADDOMNE t Pa x| v
TR
H EDIT MODEL
E-@ M (236713) PP,
- @ SINGLE ROOM [23671302] EDIT RATE RULES EEAE EL | E|| e |
@ NON-REFUNDABLE RATE [25411 i Y
- = IGMORE
o . . et WALID START VALID END OFFSET % OFFSET § MAX MIN MOM | TUE | WED | THU | FRI | SAT | SUN | PPID | #
@ STANDARD RATE [798505]
No records to display.
- @ DOUBLE ROOM [23671301] _
@ NON-REFUMDABLE RATE [254117
e CREDIT CARD ROOMRATE S Navigate to the EDIT RATE
- @ STANDARD RATE [738309] —
RULES page
[ @ FAMILY ROOM (2 ADULTS + 2 CHILDF CREDIT CARD ACTION =] S
@ STANDARD RATE [738303] e

@ NON-REFUNDABLE RATE [2541178]

CALENDAR COLOR

AGENT ROOM TYPE
ROOM RATE PROMOTIONS
ADDONS VALUES
REFRESH
D DRAG & DROP WINDOWS
Rates & Availabilities /  Pricing Model [/

Channel Manager = Edit Model Rules

| MAP XML INTEGRATION

| DETAIL

Edit Rate Rules

HotelASP

Send feedback
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HOTELasp

Application Service Provider

1.5 CREDIT CARD

Select the rate to

CONFIGURE CARD TASKS
-> Configure the card action task defaults for each rate

BOOKINGS CAl

LE QUESTS ™

66

Helps the front-desk staff to know and understand what to do with each
reservation regarding the credit card charge.

In this example we are saying that the default action for the
BOOKING.COM\SINGLE ROOM\NON-REFUNDABLE RATE is to charge a pre

payment of the total amount.

REPORTS ™ OTHERS ™ WEBSITE ™ ERe T 5Ys ¥ u - |
configure Py
| RATE RULES The rate selected
L|:-| Q | WEBSIN ET 1236713 [23671302] [2541178)
. B @ ROOMTYPEA
H OFFSET RATE | LI
L@ paea - Select Parent Rate ...
B-@ ETTH (23671
£l ® SINGLEROOM [zas7i30z ‘ NEW RULE| |SAVE CHANGES| |Z||CANCEL‘ RELOAD
@ NON-REFUNDABLE RATE [zmm]l =
I FIELD TYPE ORDER IG\{:?_E_ VALID START VALID END OFFSET % OFFSET $ MAX MIN MOM TUE WED THU FRI SAT SUM PPID #
- D ETANDARD RATE [798505]
Ne records to display.
UBLE ROOM [22671301]
|ON-REFUNDABLE RATE [2541178] |
CREDIT CARD ROOMRATE SETTINGS
ANDARD RATE [798505]
LY ROOM (2 ADULTS + 2 CHILDF CREDIT CARD ACTION TYPE OF CHARGE CHARGE VALUE L) Save Settings
@ STANDARD RATE (758805] |Not Applicable v| |Not Applicable v‘ ‘ |
a — Mot Applicable
MNON-REFUNDABLE RATE [2541178] | Pre Authorization Jatabase. N Partners Undate %)
ET (226713] P.re_rja_ment -
[23671202] [2541178] Deposit
CALENDAR COLOR
>
AGENT ROOM TYPE H H H H H
Configure what is the default card action task associated with the selected rate.
ROOM RATE PROMOTIONS H H ] H H . H
This information is used to show what reservations will appear in the CREDIT
ADDONS VALUES
CARD TASKS page.
REFRESH
D DRAG & DROP WINDOWS

WinSaaS @Copyright 2019




HOTELasp

Application Service Provider

1.5 CREDIT CARD

CONFIGURE CARD TASKS

-> Setup the default action\task for each rate

HOTEL ¥ | RATES & AVAILABILITES ¥ | SIMULATOR  BOOKINGS  CALENDAR  POINTOFSALE  GUESTS ™  REPORTS ¥ OTHERS ¥ WESSTE Y G0 Y s Y U ¥ ‘
PRICING MODEL RATE RULES
| weBsITE | ET 1236713] 23671302] [2541178]
ROOMTYPE_A
H OFFSET RATE x| T
- @ RATEA - Select Pare
ECTH (236713]

SINGLE ROOM [22671202]
@ NON-REFUNDABLE RATE [2541178]

- @ STANDARD RATE [798305]

DOUBLE ROOM [z3671301]
@ NON-REFUNDABLE RATE [2541178]

@ STANDARD RATE [798309]

FAMILY ROOM (2 ADULTS + 2 CHILDF

- @ STANDARD RATE [798309]

- @ NON-REFUNDABLE RATE [2541175]

T [z36713]
[23671302] [2541178]
CALENDAR COLOR
>
AGENT ROOM TYPE
ROOM RATE PROMOTIONS
ADDOMNS VALUES

REFRESH

|:| DRAG & DROP WINDOWS

Rates & Availabilities Pricing Model

Chznnel Manager = Edit Model Rules

Configure the default action

OFFSET § TUE | WED | THU FRI SAT SUN | PRID #
CREDIT CARD ROOMRATE SETTINGS
CREDIT CARD ACTION | TYPE OF CHARGE CHARGE VALUE I = Save Settings |
Pre Payment '| |NutAppI|cabIe '| |
bl nalicable
Total Amount
: Save the settings
N2 of Nights
‘reent
— —
e deld 20 diU d U D DE eXeE 24 O S U
ge 3 O e BOO U ROO 0
» DARB DA
DR DA DTA A 0

Edit Rate Rules

Sand feedback
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HOTELasp

Application Service Provider

1.5 CREDIT CARD

CONFIGURE CARD TASKS
-> Setup the default action\task for each rate

ET (236713)

[23671202] [798809]

CALENDAR COLOR

AGENT ROOM TYPE
ROOM RATE PROMOTIONS
ADDONS VALUES
REFRESH
D DRAG & DROP WINDOWS

Batch Update Calculated R,
* To updats XML Partn

Select the standard

rate

] The default credit card action to be executed by the

| HOTEL * | RATES & AVAILABILITIES ™ | SIMULATOR BOOKINGS CALENDAR POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERP T 5Ys ¥ u -
1
PRIC | RATE RULES [~]x]
& Select the standard ETT (236713 [23671302] [798805]
rate
OFFSET RATE | Select Parent Rate ... LI
ET (226713
JOM [z3671302] ‘ NEW RULE | | SAVE CHANGES | E| CANCEL ‘ RELOAD
- @ NON REFUNDABLE RATE [2541178] |GNORE
FIELD TYPE ORDER | o~ VALID START VALID END OFFSET % OFFSET § MOW | TUE | WED | THU | FRI | SAT | SUN | PPD | #
- @ STANDARD RATE [793305] I
No records to display.
E ROOM [23571301]
-REFUNDABLE RATE [2541178]
CREDIT CARD ROOMRATE SETTINGS
DARD RATE [798309]
QO0M (2 ADULTS + 2 CHILDF CREDIT CARD ACTION TYPE OF CHARGE CHARGE VALUE E Save Settings
- = s = - I— —I
NDARD RATE (798805 Pre Authorization | | M@ of Nights ‘ ‘ 0o
- @ NON-REFUNDABLE RATE [2541178]

front-desk staff for the BOOKING.COM\SINGLE

DETAIL

ROOM\STANDARD RATE is:

PRE AUTHORIZE 1 NIGHT
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HOTELasp

Application Service Provider

1.5 CREDIT CARD

CONFIGURE CARD TASKS
- Navigate to the credit card tasks page

—
| HOTEL ¥ RATES B AVAILABILITIES ™ SIMULATOR BOOKIMNGS CALENDAR POINT OF SALE GUESTS ™ REPORTS ¥ | OTHERS ™ WEBSITE ™ ERP T S¥S ¥ »

FILTER. BY

BY WORK PENDING

Guest MName: l:l Roomstay Status: Tentative Reserved - U

XML SYNC

CREDIT CARD MAMAGEMENT 1

SEF MAMAGEMENT

Navigate to the CREDIT CARD

IE"I‘II“E‘ Page size: 3Ege:of 1 Reviews 1 to 10 of 10 .':'”ﬁ;:: TASKS page
E ) SINGLE ROOM.STANDARD RATE E AUTHORIZE 1 NIGHT
= H
E BOOKINGCOM Stay 1 night from 18 Oct (Fri) to 19 Oct = J Baoking - Bool 12 NIGHT = €300.00
z | in=7238 : Report Invalid C R
g | CARLA CARLOS [RESERVED]
=
E =REPORTED GUEST - ®
= | | inorelasp@netcabogt Shows all BOOKING.COM\SINGLE ROOM\STANDARD Calculates the amount of the
19 0ct 1232 Unabe o RATE reservations and defines the action 12 night to charge
report 38 misConauct Tor b
AUTHORIZE 1 NIGHT
i +A1 #3528617416 [147524]
E w SINGLE ROOM.NON-REFUNDABLE RATE E CHARGE TOTAL ROOM AMOUNT
i BOOQKINGCOM Stay 3 nights from 13 Oct (Sun) to 16 | Booking com . Baoking com _
— | Octin =ZZ36 Report Invalid CC Request Cancellation
E CARLA CARLOS [RESERVED]
Z |
= ARLA CARLOS *Mon- -
" E:;Ici;;-[;;'lgs—‘crij{;‘1:1‘] 300.( @
R AR NI Si,o\ys all BOOKING.COM\SINGLE ROOM\NON —_—
e et REFUNDABLE RATE reservations and defines the action
9 Oct 03:33 | Card is - e
CHARGE TOTAL ROOM AMOUNT
COMMENTS USER =
300.00 some comments ... ;?:Lﬂa’tzﬂlg U3:?;2:z4 t .IT.;Q,
= otelasp@netcabo.p
i +1 +41 #3528617416 [147522]
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HOTELasp

Application Service Provider

5 CREDIT CARD

CONFIGURE CARD TASKS

-> Alternative way to mark a reservation to be shown in the credit card

tasks page

[ e |
SIMULATOR || BOCKINGS || CALEMDAR

5 E AVAILABILITIES ¥ POINT OF SALE  GUESTS ¥ REPORTS ¥ OTHERS ¥ WESSITE ¥ ZRD ¥ S¥s ¥ u T |
= ! GUEST ! I ! ouT ! Ll ! S8 ! A ! PAYER, AGENT ! BATE . INFQ . =
Q ZZ37 CARLA CARLOS 13/10/2019 16/10/2019 3 300,00 300,00 CARLA CARLOS BOOKINGCOM Family Room (2 Adults  +A1 #3528617416 147523
Q 7736 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 300.00 CARLA CARLOS BOOKINGCOM Single Room.Mon-Refu| +1+A1 £3528617416 147522
QJ Z735 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 300.00 CARLA CARLOS BOOKINGCOM Single Room. =1 +A1 £3528617416 147521
CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 300.00 CARLA CARLOS BOOKINGCOM Double Room.Standarg A1 #3528617416 147520
»
3456789 10 . lz‘ Page size: | 4 ~ 48 items in 12 pages

NEW UBDATE REFRESH | I__ﬂ TENTATIVE Q CONFIRM | @ CHECK IN @ CHECK OUT | @ CANCEL @ NO SHOW El'.él DELETE | ;@ IMPORT ORDERS
1) ROOMSTAY B9 ACCOUNT P GuEsTs || ) CHANNEL MANAGEMENT || REVIEWS || VOUCHER || ) SEND EMAIL |
- | -
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS g O
BOOKINGCOM w | Family Roor Cilts + 2 Children).Non-Refundable Rate v| | 13/10/2019 | r1 6/10/2019 | 3 | p—
harge (ZZ37)
p 1x100 =100 D
DAY RATE _g 0
Select the 10000 | =8
Family Room (2 Adults + 2 Children)
ADDONS$ PROMOSS ACCOUNT tab ACCOUNT CHANNEL ROOMSTAY ROOM "gj =5% QVERBOOKING ROOM **%
O 000 W@ O 00 300.00 RESERVED 7737 - - D By CrANNEL
£A1 #3528617416
NAME LAST NAME BIRTH DATE MATIONALITY N°ADT  N°CH.A N°CH.B D
CARLA > | CARLOS = Portugal = 2 1 0
EMAIL CONTACT GUEST NAME %
ccarle.711261@guest.boe +351 962 469 311 CARLA CARLOS _:L]
2
COMMENTS REMINDERS PAYER
CARLA CARLOS *Non-Smoking FQ CARLA CARLOS OPEN
i ACCOUNT 3
@ CARLA CARLOS
“ i
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Application Service Provider

1.5 CREDIT CARD

CONFIGURE CARD TASKS

- Mark a reservation to be shown in the credit card task page.

| HOTEL ~

[K[[<]1[2]3 456789 10 .[3]A] pagesie:' s ~
@ REFRESH | L}TENTATNE QCONFIRM | ?}I\CHECKIN

RATES & AVAILABILITES ¥ SIMULATOR BOOKINGS CALENDAR POINT OF SALE GUESTS ™ REPORTS ¥ OTHERS ¥ WEBSITE ¥ ER® ¥ sYs ¥ u v |
@ SEARCH
O ROOMSTAYS
o ROOM GUEST IN ouT N SR $A PAYER AGENT RATE NFO =
,_.q? 737 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 200,00 CARLA CARLOS BOOKINGCOM Family Room (2 Adults  + A1 #3528617416 147523
# g 7736 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 200.00 CARLA CARLOS BOOKINGCOM Single Room Mon-Refu| =1 +A1#3528617416 147522
&4 § 735 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 200.00 CARLA CARLOS BOOKINGCOM Single Room Standard | +1 +A1 23528617418 147521
@ 7734 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 300.00 CARLA CARLOS BOOKINGCOM Double Room. Standang  +A1 #3528617416 147520

y ROOMSTAY ACCOUNT GLIESTS. || CHANMEL MANAGEMENT || REN |
Check the “IS TASK” box. This will select the
ACCOUNT N*® % TAX AMOUNT CURRENCY STATUS . . .
141757 | 300.00 15.98 EUR OPEN reservation to be shown in the credit cards
tasks page.
PAYER ID GUEST ACCOUNT ID .
Fortugal do some action on this reservation
ROOMSTAY # CREATION DATE BY TENTATIVE BY CONFIRMED BY CHECKIN BY
147523 | 41 2019-10-13 0C:00:00000  _q 2018-10-19 03:04:22042 27287
CHECKOUT BY CAMCELLATION DATE BY NOSHOW BY
H REQUEST EXECUTED - 24/10/201% 14:16:39 (0.8153)

48 items in 12 p

#
141757

-

DEFALLT Py
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Application Service Provider

1.5 CREDIT CARD

CONFIGURE CARD TASKS

-> This reservation is now marked has a task to be worked by the staff

om

B.COM 236713 XML Test

secure.hotelasp.com says

SIGM OUT CONNECT BOOKING.COM & EXPEDIA FREE SERVICE UPGRADE

| HOTEL ™ RATES & AVAILABILITIES ¥ SIMULATOR | BOOKINGS | Confirm operation Y5 ¥ u T |
@ SEARCH
@ rRooMsTAYS ] Cancel
o | ROOM GUEST | IN | : | AGENT | RATE INFO =
,Q 737 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 300.00 L RLA CARLOS BOOKINGCOM Family Room (2 Adults  +A1 #3528617416 147523
Q 7736 CARLA CARLOS 1371072019 16/10/2019 3 300.00 300.00 2 ngle Room.MNon-Refu| +1+A1 23528617416 147522
& 7735 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 e Confirm update and [ SR e
I:il 7734 CARLA CARLOS 13/10/2019 16/10/2019 Z 300.00 300.00 save auble Room.Standarg +A1 £3528617416 147520
lE 1 3456789 10 . IEI Pagesize: 4 - 48 items in 12 pages

BNEW UPD.-'-.'I'E REFRESH | I__LaTENTAmE QCONFIRM | ﬂ CHECK IN @CHECKOUT | &CnNCEL %NOSHOW %DELEI‘E | I@ IMPORT ORDERS
| B A

J ROOMSTAY * ACCOUMNT | ¥ GUESTS || 4 CHANNEL MAMAGEMENT || 21 REVIEWS ||

Bocking Management

VOUCHER || ] SEND EMAIL |
T T #
ACCOUNT N° $ TAX AMOUNT CURRENCY STATUS 5T “ “ 141757
141757 | 300.00 16.98 EUR OPEN
- Reopen Cloze R
account account u
PAVERID ARl A CARLOS S 1 12 CARLA CARLOS Portugal
127979 127979
Portugal
ROQMSTAY # CREATION DATE BY TENTATIVE BY CONFIRMED BY CHECKIN BY
147523 | 4 2019-10-13 00:00:00.000  _q 2019-10-10 03:04:22.943 37287
CHECKOUT BY CANCELLATION DATE  BY NOSHOW BY
A REQUEST EXECUTED - 21/10/2019 14:16:59 (0.815)
DEFALLT PAGE SIZE:
Bookings

HotelASP £2019 v6.0

Send feedback
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Application Service Provider

1.5 CREDIT CARD

CONFIGURE CARD TASKS
- Navigate to the credit card tasks page

RATES & AVAILABILITIES ™

Guest Name: l:l Roomstay Status: Tentative, Rese

SIMULATOR BOOKINGS CALEMDAR POINT OF SALE G WEBSITE ™ ERF ¥

M@ Records: | 500

S5Ys ¥

| HOTEL ™ u - |

FILTER BY

BY WORK PENDING

Navigate to the credit card

tasks page

3Ege:m‘ 2 Reviews 1 to 10 of 11

L] ” 4 |m 2 | 3 ” ] | Pagesize:| 10 v

‘ ‘% SINGLE ROOM.STANDARD RATE ‘E‘AUTHORIZE 1 NIGHT

| BOOKINGCOM Stay 1 night from 18 Oct (Fri) to 19 Oct | 12 NIGHT = €300.00

| in #2738
| CARLA CARLOS [RESERVED]

=\ Gt Cradit Card

=REPORTED GUEST -
MISCONDUCT
Sldhotelasp@netcabo.pt |

19 Oct 12:32 | Unable to

report 8 misconduct for A

The reservation selected as “IS TASK” is now shown in the credit card tasks page.

PRE AUTHORIZATION

IMPORTANT NOTE: The rate FAMILY ROOM was not configured to be shown in this

page. The alternative is to mark the reservation with the “IS TASK”

| +A1 £3528617416 [147524]

12 |
| [FAMILY ROOM (2 ADULTS + 2

i BOOKINGCOM Stay 3 nights from 13 Oct (Sun) to 16
1 Octin #2237

| CARLA CARLOS [RESERVED]

:_ﬂ Get Credit Card

| Booking . Booki
Iﬁ Add Status |ACTION STATUS AMOUNT COMMENTS USER *

300.00
SR 300.00

TSK +A1 £3528617416 [147523]

Please manually determine the amount to charge.

‘w# SINGLE ROOM.NON-REFUNDABLE RATE ‘ ‘ CHARGE TOTAL ROOM AMOUNT

BOOKINGCOM Stay 3 nights from 13 Oct (Sun) to 16 ook

Oct in ¥ZZ36

Booking com

Ing.com
Report Invalid CC Request Cancellation

:_ﬁ Get Credit Card

NT
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HOTELZSP | VIEW & FILTER CARD TASKS

- Navigate to the credit card tasks page

Application Service Provider

1.6 CREDIT CARD

N A

o)

]
>

| HOTEL ™

RATES & AVAILABILITES ™ SIMULATOR BOOKIMNGS

CALEMDAR POINT OF SALE GQUESTS ™ REPORTS 1 | OTHERS ™ |I'|’\'555 TE ¥ ERP ™ 5Ys ¥ -

FILTER BY

BY WORK PENDING

Guest Name: I:I Roomstay Status:  Tentative, -

XML SYNC

| L] ” L] |m 2 | > ” ] | Page size: 3&ge:0f2 Reviews 1 to 10 of 11

PRE AUTHORIZATION

E‘ ¢ SINGLE ROOM.STANDARD RATE

‘ E ‘AUTHORIZE 1 NIGHT

; BOOKINGCOM Stay 1 night from 18 Oct (Fri) to 19 Oct i
,in £ZZ38 |

| CARLA CARLOS [RESERVED]

:REPORTED GUEST -] Y 300.00
MISCONDUCT
514hotelasp@netcabo.pt | SR 300.00

19 Oct 12:32 | Unable to
report a misconduct for A

+A1 #3528617416 [147524]

- i ; . 10 NTGHT = €300.00

Task\Action to Do.

IMPORTANTE NOTE: This rate was configured has a card task (View
chapter 1.5 CONFIGURE CARD TASKS)

o
FAMILY ROOM (2 ADULTS + 2

BOOKINGCOM Stay 3 nights from 13 Oct (Sun) to 16
Qctin #2237

| CARLA CARLOS [RESERVED]

[300.00
SR 300.00

CARLA CARLOS *Mon-

Smoking

TSK +A1 £3528617416 [147523]

— ’ sooking . Please manually determine the amount to charge.

B Cat Cradit Caedl

There is no action defined because this reservation was marked has a
“IS TASK”.

IMPORTANTE NOTE: Only the rates configured has card tasks have
actions pre defined (View chapter 1.5 CONFIGURE CARD TASKS)

MNT

) SINGLE ROOM.NON-REFUNDABLE RATE ‘

‘ CHARGE TOTAL ROOM AMOUNT

BOOKINGCOM Stay 3 nights from 13 Oct (Sun) to 16

Octin #ZZ36

t_" Get Credit Card

Ing.com ) Ing.com )
Report Invalid CC Request Cancellation
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Application Service Provider

1.6 CREDIT CARD

VIEW & FILTER CARD TASKS

- Task Main Areas, Structure and Content

Task\Action to Do

. ) SINGLE ROOM.NON-REFUNDABLE RATE

‘ CHARGE TOTAL ROOM AMOUNT

{2 BOOKING
i% Oct in #7736

OM Stay 3 nights from 13 Oct (Sun) to 16

Baeking com )
Request Cancellation

PRE PAYMENT

'n CARLA CARLOS [RESERVED] .
= : 2TOTAL ROCOM AMOUNT:E700.00
19/10/2019 03:33:29::51 [ hotelasp@netcabo.pt [27287]::Card is already marked as invalid [400]
R . 7 - B
$R|3 |0.00 19/10,/2019 03:33:01::5 jll hotelasp@netcabo.pt [27287]:Card is already marked as invalid [400]
= wnnunnunnunuunns [l S EEEENEA NN NEAEENNENNANGANENNEANENGESGEEGEEEEEEEEEEE

Pre payment Task

ACTION STATUS AMOUNT

1
300.00 some comments ...

Add Status COMMENTS

=]

R YR Epe) B

Reservation data

Amount to
charge

Folio balance

associated results

Task\Action to Do

— i Booking com )
&) Get Credit Card Report Invalid CC

10/2019 03:32:34

Status list. Actions done and the

Additional information about the

task and results from the system

USER

73

‘otelasp@netcabo.pt

i & SINGLE ROOM.STANDARD RATE

AUTHORIZE 1 NIGHT

| Octin #2735

| BOOKINGCOM Stay 3 nights from 13 Oct (Sun) to 16

| CARLA CARLOS [RESERVED]

-— _ Basking com . Booking com )
=] Get Credit Card Report Invalid CC Request Cancellation

PRE &UTHORIZATION

514hotelasp@netcabo.pt |

{210 NICHT = €100.00 *

mi
] CARLA CARLOS “Non- = - MUaamn Amssmssmsssan 5 o
(1+] ;;nk;ah[‘?jrl‘c-m 11:11] 300.00 :" 1971 | 2018 03:13:5%:: 514 hotelasp@netcabo.pt [27287]::Cannot cancel reservation. Make sure all preconditions are met [400]
I “REPORTED CANCELLATI SR 300, - —
E-f§$“| Ierd CF_Ll'“TDI\‘ 300.00 2019 02:12:02:514hotelasp@netcabo.pt [27287]:Card is already marked as invalid [400]

019 03:12:21:514hotelasp@netcabo.pt [27257]::enqueued|

Pre Authorization

STATUS AMOUNT COMMENTS

-

|1 +A1 #3528617416 [147521]

50000 zene sommert

-

Amount to

USER =
19/10/2019 03:11:22 —
I's

S14hotelasp@netcabo.pt

charge
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HOTELasp

Application Service Provider

1.6 CREDIT CARD

VIEW & FILTER CARD TASKS
-> Task Actions, To Dos and Details

i ] 5 1
HG .NON- . T
: SINGLE ROOM.NON-REFUNDABLE RATE ' CHARGE TOTAL ROOM AMOUN
1 '
| BOOKINGCOM Stay 3 nights from 13 Oct (Sun) to 16 | - ) Bosking.com Task To Do )
£l Oct in ¥2Z36 L =) Get Credit Card Report | neellation
& | CARLA CARLOS [RESERVED] LR LR DR TP LR
g Ao = £71300.00 = [ TOTALROOM AMOUNT:€300.00 1
o ?,jra_,c_{qnlmll . . [ — :, alabotelasu@ne. marked as invalid [400]
o — - - : .
Dl Lbccy | :33:01:: TaSk Detalls marked as invalid [400]
etcabo.pt |
. Add Status ACTION STATUS AMOUNT COMMENTS USER =
Folio Balance E _1
epayme - 19/10/2019 03:32:34
Transaction dedlined . ts ...
| m - = ransaction MEE 300.00 some comments S14hotelssp@neteabo.pt "0
+1 +A1 #3528617416 [147522]
'w# SINGLE ROOM.STANDARD RATE AUTHORIZE 1 NIGHT
g \
5 | BOOKINGCOM Stay 3 nights from 13 Oct (Sun) to 16 M Task To Do I )
N ! oOctin #2235 Get Credit Card 2quest Cancellation
o H
2 | CARLA CARLOS [RESERVED] . TEEEEEEEEEEEsEEEEEEs
§ a m300 00 =agi 10 NIGHT = €100.00 .
u [2019-10-18 11:11] _— +1Ni9jm0m-lﬁ-5ﬁ£i‘h:ﬂ:-.; cel reservation. Make sure all preconditions are met [400]
3 2019 911 sEsmEn mmmmm
CAMNCELLATION SR 241.00 o 5 g a
LD | |19,-f10f2019 03:13:03:514hotelasp@ne TaSk Detalls 2ady marked as invalid [400]
514hotelas ! |19,-f10f2019 03:12:21::514hotelasp@ne
| @ Add Status ACTION STATUS AMOUNT  COMMENTS USER =
| T 19/10/2019 03:11:22
Iz picuteeak el 300.00 some comment... e - "0
+1 +A1 £3528617416 [147521] Full Payment  ~ 514hotelasp@netcabo.pt
. o
'w# SINGLE ROOM.STANDARD RATE o| AUTHORIZE 1 NIGH™ b
Z ]
= .
< BOOKINGCOM Stay 1 night from 13 Oct (Sun) to 14
N ! octin #2230 ) 7o) Get Credit Card
2 | JOoAO CARLOS [TENTATIVE]
E
= pEsssssmsmmnEEg | .
I | |/OAD CARLOS *Non-Smo king § EX100.00: | ACTION STATUS AMOUNT COMMENTS USER * Task Details
g . . !
| Folio Balance |
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1.6 CREDIT CARD

HOTELasp || \/jew & FILTER CARD TASKS

-> Filter by work pending and action types

| HOTEL * RATES 8 AVAILABILITIES * SIMULATOR BOOKINGS CALEMDAR POINT OF SALE GUESTS ¥ REPORTE ¥ | OTHERS ™ | WEBSITE ™ RP ¥ 5Ys ¥ u - |
RS A I ® WORK PENDING (11) O WORK COMPLETED (1) O ALL (12) I
BY WORK PENDING

11O DOAUTHORIZATIONS (7) | i O DO DEPOSITS (0) [ @ ALL (10) I

e |1 of 2| Go Reviews 1 to 10 of 11

Filter by work type:

| BOOKINGC!
Loin #2238
| CARLA CAl

WORK PENDING: Select all tasks that don’t have | Filter by type of actions
the latest status as successful payment  |[EEEEEE—

:REP [
MISCOMNDL
514hotelas

gprreesd \WORK COMPLETED: Show tasks that have the
{ Lreporta mi latest status as successful payment

STATUS AMOUNT | vurpmiciiis | uocn

PRE AUTHORIZATION

| +Al #3528617416 [147524]

FAMILY ROOM (2 ADULTS + 2

{ BOOKINGCOM Stay 3 nights from 13 Oct (Sun) to 16 | - _ Baokine
! Octin #2237 ' =] Get Credit Card Report Invalid CC
| CARLA CARLOS [RESERVED] i

Please manually determine the amount to charge.

CARLA CARLOS *Mon- E3300.00 | (i) Addstatus |ACTION STATUS AMOUNT COMMENTS USER *

Smaoking
SR 300.00

| TSK +A1 #3528617416 [147523]
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HOTELasp

Application Service Pro

2. REPORT STAY CHANGE

Report to channel partner a roomstay
change

WinSaaS @Copyright 2019



HOTELasp

Application Service Provider

2. REPORT STAY CHANGE

REPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

- Select the reservation to change

ENEW ;d URDATE REFRESH

| HOTEL ¥ RATES & AVAILABILITIES ¥ SIMULATOR CALEMDAR POINT OF SALE ~ GUESTS ¥ REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERP ¥ 5Ys ¥ u v
@ sEARCH
@ ROOMSTAYS
o ROOM GUEST IN out N SR PAYER, AGENT RATE NFO #
E/i{ 7740 SOFIA GALVAC 18/10/2019 20/10/2019 1 100.00 0.00 SOFIA GALVAD BOOKINGCOM Single Room Standard | +1+A1#2939186387 47972
Joao Carlos 19/10/2019 20/10/2019 1 100.00 0.00 Joao Carlos BOOKINGCOM Double RoomNon-Ref  +A1 $2530821955 147976
Miguel Ribeiro 19/10/2019 20/10/2019 1 100.00 115.00 Miguel Ribeire SOKINGCOM Single Room Standard | =1 +A1 83128473078 47075
MARIA BASTOS 19/10/2019 20/10,/2019 1 100.00 0.00 MARIA BASTOS Single Room Standard | =1 +A1 22330370661 147971
23 456789 10 . E Pagesize: 4 - :ms in 12 pages
Select roomstay to change

| BTENTA'IT\I'E QCONFIRM | @CHECKIN @CHECKOUT | @\CMICEL @\NOSHDW @DELFI’E | .,@
| B A | B | 3

and report to channel

. - e . o _ S partner
ROOMSTAY £ AccounT B9 GUEsTS CHANNEL MANAGEMENT REVIEWS VOUCHER SEND EMAIL
- Credit Card
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE g e PR O
1x-100 = -100
BOOKINGCOM ~] [ Double Room.Non-Refundable Rate ~| || | 13/10/2019 |E | 2071072019 | 1 10000 | =@ —
harge (ZZ42)
- 1x100 =100 D
ADDONSS$ PROMOSS TOTAL ROOM  P&S ACCOUNT CHANNEL ROOMSTAY ROOM fltg o
o (o] R
O o0 O o0 @ 100.00 0.00 0.00 RESERVED 7742 - === GVERBOOKING ROOM ==+
AUTOMATICALLY CREATED BY CHANNEL
MANAGER BATCH AGENT
|_ -
NAME LAST NAME BIRTH DATE MATIONALITY N°ADT MN°CH.A N°CH.B - UL SRR
Joao v | | Carlos - Portugal - 2 1 0
EMAIL CONTACT GUEST NAME @
EI jcarlo.399200@guest.boo | +351 962 469 311 Joao Carlos fi.]
COMMENTS REMINDERS PAYER =
#CC | 514hotelasp@netcabo.pt | 19 Oct 10:04 | Payment | | | am travelling for business and | may be using a Pﬂ E’ I JOAD CARLDZ OPEN
Ok | 100, business credit card.
Joao Carlos

ACCOUNT

FQ IZfT JOAO CARLOS

-

A

REQUEST EXECUTED - 19/10/201% 10:35:42 (0.075)
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HOTELasp

Application Service Provider

2. REPORT STAY CHANGE

REPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

- Change the dates

| HOTEL ¥ RATES & AVAILABILITIES ¥ SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE GUESTS ¥ REPORTS ¥

2 34567889

OTHERS T WEBSITE T ERZ T g u T
D searcH
@ RODMSTAYS
= ROOM GUEST IN outT N SR $A PAYER AGENT RATE NFD #
E/i ZZ40 SOFIA GALVAD 19/10/2019 20/10/2019 1 100.00 0.00 SOFIA GALVAD BOOKIMGCOM Singls Room =1 +A122530 a7072
|

J 7742 Joao Carlos 19/10/2019 20/10,2019 1 100.00 0.00 Joao Carlos BOOKINGCOM Double Room.Mon-Ref  +A1 £2530821055 147976
.\j iy Miguel Ribeira 19/10/2019 20M10/2019 1 100.00 115.00 Miguel Ribeire BOOKINGCOM Single Room.Standard | =1 +A1#3128473076 | 147975
\\_ﬁ 7739 MARIA BASTOS 19/10/2019 20/10/2019 1 100.00 0.00 MARIA BASTOS BOOKINGCOM Single Room Standard | =1 +A1 22330370661 147071

0 . IEI Pagesize: 4 -

ROOMSTAY | ACCOUNT || GUESTS

HECK OUT | E/\J\ CANCEL EA NO SHOW /Ll\gl DELETE | .é& IMPORT ORDERS
| 1

46 items in 12 pages

|| CHANMEL MAMNAGEMENT |

O coo @ O 0.00

UCHER || SEND EMAIL |
TR +
i*s Credit Card
AGENT N™ ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE F s D
[BOOKINGCOM ~| | Double Room.Non-Refundable Rate ~| | 19/10/2019 2l 1 10000 =@ P ————
O
ADDONSS PROMOSS TOTAL ROOM P&S

b 100.00 0. M T W T F 5 §

Joao ~ | Carlos

EMAIL

NAME LAST NAME BIRTH 1 14 15 1§ 17 18 190 _

CHAMY Iﬁ
.

Double Reom

=*¥ OVEREBOOKING ROOM *=*
AUTOMATICALLY CREATED BY CHANMNEL
NT

0 30 1 2 3 4 5 6
4 7 8 9 10 11 12 13

-

CONTACT | 44 28 29 20 31

Change the date. In this example change the
check-out date.

IMPORTANT: Before reporting to channel you need

[ ~] jcarlo.399200@guestboo +35194 45 4 5 & 7 8 9 10
COMMENTS REMINDERS

=CC | 514hotelasp@netcabo.pt | 19 Oct 10004 | Payment | am travelling for business and | may be using a é&ﬂ
OK! | 100 business credit card

loga Carlos

to change the dates or the price in the system.
Only after can you report to the partner.
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HOTELasp

Application Service Provider

2. REPORT STAY CHANGE

REPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

-> Confirm the changes

om

B.COM 236713 XML Test

secure.hotelasp.com says

[K[<]1]z 34567

8 9

. — . . . .
a NEW ii UPDATE \@ REFRESH | ﬂ TENTATIVE Q ‘CONFIRM | ?/\3\ ‘CHECK IN y~l§ CH
| 1

HOTEL ¥ RATES & AVAILABILITIES ¥ Confirm operation Confirm the roomstay
s mn . check out change
@ RODMSTAYS 0K Cancel
g ROOM GUEST IN ‘ ) preyys

E/?l 7740 SOFIA GALVAD 9/10/2019 20/10/2019 1 100.00 0.00 SOFIA GALVAD BOOKINGCOM Single Room St 47972
J 7742 Joao Carlos 19/10/2019 20/10/2019 1 100.00 0.00 Joao Carlos BOOKINGCOM Double Room.Mon-Ref  +A1 #2530821955 147976
\j ey Miguel Ribeiro 9/10/2019 20/10/2019 1 P’ \kn 113.00 Miguel Ribeiro BOOKINGCOM Single Room Standard | =1 47475
\__f 7739 MARIA BASTOS 9/10/2019 20/10/2019 1 VIARIA BASTOS BOOKINGCOM Single Room Standard | +1+A122330370661 | 147971

| ¥ age size: - .
. M Room charge is 100 and
account balance is 0

E | _fé?' IMPORT ORDERS

46 items in 12

ACCOUMT || GUESTS | CHANMNEL MANAGEMENT || REVIEWS || VOUCHER ” SEND EMAIL |
TRY *
= Credit Card
AGENT N® | ROOM RATE DATE IN DATE OUT DAY RATE é e o O
BOOKINGCOM - 19102019 | @] | 217102019 | @ 100.00 =
‘ : O
ADDONSS F°|i° ba|ance before the l ACCOUNT | CHANNEL ROOMSTAY ROOM qu
O 0.00 .00 0.00 RESERVED 7742 v P —
change SREATED BY CHANNEL
MAME TH DATE MATIOMALITY N®ADT MN°CH.A N°CH.B E‘—J
1030 7 [ cartos . B | Portugal A0 210110 o Folio account before the
EMAIL CONTACT GUEST NAME D Change
EI jcarlo.399200@guest.boo +351 962 469 311 Joao Carlos f‘_.]

COMMENTS REMINDERS — PAYER

wCC | 514hotelasp@netcabo.pt | 19 Oct 10:04 | Payment | || am travelling for business and | may be using a 639 \J JOAO CARLOS OPEN
OK! | 100; business credit card

Joao Carlos

ACCOUNT

63:’ \ﬁ JOAD CARLOS
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HOTELasp

Application Service Provider

2. REPORT STAY CHANGE

REPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE
-> Verify the changes

| HOTEL ~

Ulvl

(K[ ¢][1]22245867809 0.0

a NEW d UPDATE \@ REFRESH | :J TENTATIVE Q COMFIRM | ?/\3\ CHECK IN y@ CHECK QUT
| |

Pagesize: 4 ~

Room charge is now

200

ROCMITAY |

RATES & AVAILABILITIES SIMULATOR | BOOKINGS | CALEMDAR POINT OF SALE GUESTS ™ REPOATS ™ OTHERS ¥ WEBSITE 7 ZRE T ¥ T
@ SEARCH
@ RoomsTAYS Account balance is 100 because the
. ROOM GUEST N out N R A other 100 were already paid &

E}I{ 7740 SOFIA GALVAD 19/10/2019 20/10/2019 1 100.00 0.00 147972
J Z742 Joao Carlo! 19/10/2019 21/10/2019 2 200.00 100.00 loao Carlos BOOKINGCOM Double Room.Mon-Ref  +A1 $2530821955 147976
\_@ 74 Miguel Ribeiro 19/10/2019 2041042019 1 ™ TS0 Miguel Ribeiro BOOKINGEOM Single Room Standard | +1+A1#3128473076 | 147075
.\j ZZ39 MARIA BASTOS 19/10/2019 20/10,2019 1 MARIA BASTOS BOOKINGCOM Single Room Standard | +1+A1 #2330370661 147971

ZLETE | _@ IMPORT ORDERS

ACCOUNT

f]@ \ﬁ JOAG CARLOS

ACCOUNT || GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
= Might Room Charge (Z242)
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE \% S S O
BOOKINGCOM | | Double Room.Non-Refundable Rate ~| [ 137102019 |@@ [ 217102018 |~ 2 10000 | =@ ———
NG om Lharge | <o)
' somn e e T e O
ADDONSS$ PROMOSS TOTALROOM  P&S ACCOUNT CHANNEL ROOMSTAY ROOM Eﬁ ——
O ooo W@ O 000 @ 200.00 -100.00 100.00 RESERVED 7742 - e ([
Double Rr
E__-J === ovE M KING ROGM == )
NAME Room charge after BIRTH DATE MATIONALITY N®ADT  N°CH.A N°CH.B = :lir?qr‘ YHC:‘:,I%:;JF'IIE'J B CRANE
Joao he ch - . - 2 1 0
the change
CONTACT Account balance f;J D Guest account after
: jcario.syyeuui@guest.boo +351 98
after the change the change
=
COMMENTS REMINDERS _— PAYER
wCC | 514hotelasp@netcabogpt | 19 Oct 10:04 | Payment | | | am travelling for business and | may be using a F&) \ﬁ JOAQ CARLOE OPEN
Ok | 100; business credit card
Joao Carlos

W o
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HOTELasp

Application Service Provider

2. REPORT STAY CHANGE

REPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

-> Report a change to the channel partner

BookedAt2018-10-10T16:34:13+00:00

FACILITIES
Shower, Bath, TV, Telephone, Air conditioning, Balcony, Spa Bath, Private bathroom, Flat-screen TV, Vg
MEAL PLAN

Enjoy a convenient Breakfast at the property for GBP15 per person, per nigh

ROCMSTA H ACCOUNT H GUESTS I HANNEL MANAGE!
eeeeeneeeeees .
CHANNMEL ID STATUS : N? ROOMSTAYS DESCRIPTIOMN
BOOKINGCOM & new 1 Dauble Reem
-
GROUP TYPE LAST CHA .
a ELTOcleVIEERESl Navigate to the CHANNEL
AN MANAGEMENT tab
ROOM N ROOM COMMISSION ROOM TOTAL ADDC MAMISSION CANCELLATION FEE CURREMNCY
85.00 15.00 100.00 1 00 GBP
EXTRA INFO CHANGE LOG + ADDITIONAL INFO
Enjoy 3 convenient Breakiast at the proparty for
Price[ 2019-10-19 100 Promo:0 Geniusno Rewritten From ID0 ]
Medified. 019-10-19T16:34:13 O

zon, per night. Children and
children or adult a

ay fr
in the room. Deposit Policy: Tl

pacity for o

room. There is no cap;
be charged 3 prepayment o sation at any time. Cancellation Policy: The
guest will be charged the total price of the reservation if they cancel at any ti

IMPORTANT NOTE: Fill the new ROOM CHARGE

REPORTED INVALID CC USER ID

REPORTED STAY CHANGE

il

REPORTED CAMCELLATION USER ID

amount. 4
This is not the account balance. It’s the new total 4

room charge. In this example it was initially 1 night for

100 Euros and now it’s one more night making a total 4

of 200 Euros

USER Il

STAY CHANGE NEW PRICI I

Press “REPORT STAY CHANGE” to

Report Stay Change

report to the channel partner the

new reservation dates and price.
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HOTELasp || pEpORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

ST | - Confirm the report stay change

CHANMEL ID STATUS N® ROOMSTAYS NUMBER OF GUESTS MAX. CHILDREN DESCRIPTION
BOOKINGCOM new 1 2 1 e
GROUP GROUP TYPE LAST CHANGE RESERVATION ID ROOM RESERVATION ID
15917 BOOKINGCOM 2530821955 2653582415
ROOM NET ROOM COMMISSION ROOM TOTAL ADDONS TOTAL ROOM + ADDONS RES. TOTAL RES. COMMISSION CANCELLATION FEE CURREMNCY
85.00 15.00 100.00 0.00 100.00 100.00 15.00 GBP

EXTRA INFO

FACILITIES Pleas " confirm Stay Changed?
Showsr, Bath, TV, Telzphone, Air
Cancel .
MEAL PLAN
nigh
4
REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID REPORTED NO SHOW USER ID EEEE IR HE

XML DETAILS

REPORTED CANCELLATION USER ID
WAIVE FEES I:‘

STAY CHANGE NEW PRICE

Report Guest No &

Report Stay Change

REPORTED GUEST MISCONDUCT USERID

CATEGORY Misconduct Category =
SUBCATEGORY SubCategory =~
DETAILS

ESCALATE

R I I SR S S TR S
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HOTELasp

Application Service Provider

2. REPORT S

REPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

CHANGE

-> The report was successfully accepted by the partner

EXTRA INFO

Price[ 2019-10-19 100 Promo:d Geniuzno Rewritten From D0 ]

ModifiedAt:2019-10-19T16:34:13+00:00
BookedAt:2019-10-19T16:34:13+00:00

CHANGE LOG + ADDITIONAL INFO
Enjoy 3 convenien

fast st the property for GBP15 per
free of charge when using existing b

children or adults st;

FACILITIES ADDONS
Shower, Bath, TV, Telephone, Air conditioning, Balcony, Spa Bath, Private bathroom, Flat-screen TV, View, Electric kettle, Terrace
#
MEAL PLAN REMARKS
Enjoy a convenient Brezkfast at the property for GEP15 per person, per night.

rzon, per night. Children and Extra Bed Policy: All children are
=. There is no capacity for cots in the room. There is no capa

in the room. Deposit Policy: The guest will be charged a prepayment of the total price of the reservation at any time. Canc
guest will be charged the total price of the reservation if they cancel at any time.

for extra beds
lation Policy: The

REPORTED INVALID CC USER ID

REPORTED CANCELLATION USER ID

REPORTED GUEST MISCONDUCT USERID

REPORTED STAY CHANGE USER ID REPORTED NO SHOW USER ID

CATEGORY Misconduct Category

SUBCATEGORY SubCategory =

DETAILS

ESCALATE [0 Escalate ?

REBOOKING ALLOWED [ Rebooking Allowed 7
Report Guest Misconduct

Report Stay Change

WAIVE FEES [ ] Waive Fees?

Report Guest No Show

Report to channel partner

was successful

::REPORT STAY CHANGE OK :: enqueued

REQUEST EXECUTED - 19/10/201% 10:36:35 (0.125)

IMPORT ORDER #
XML DETAILS

86
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- Wait for the channel partner modification of the reservation

HOTELasp || pEpPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

Wait a couple of minutes for
channel partner acknowledges the
change
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HOTELasp || pEpPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

LGNS | = Select the reservation changed

| HOTEL ™ RATES & AVAILABILITIES 7 SIMULATOR | BOOKINGS | CALEMDAR POINT OF SALE GUESTS 7 REBOATS ¥ CTHERS 7 EE e v sYs v u T

@ SEARCH

@ ROOMSTAYS

* ROCM GUEST IN out M SR 34 PAYER AGENT RATE NFO #
Q 7742 loac Carlas 19/10/2019 21/10/2019 2 200.00 100.00 Joac Carlos BOCKINGCOM Dioubls Room Non-Ref  +A1 #2530821955 147976
-E;l @y GALVAC 19/10/2019 20/10/2019 1 100.00 0.00 SOFIA GALVAD BOOKINGCOM Single RoomStandard | +1 +A1 £2930186387 147972
d =l Ribeiro 19/10/2019 20/10/2019 1 100.00 115.00 p KINGCOM Single Room.Standard : 7307 147975
d [ BASTOS 19/10/2019 20/10/2019 1 100.00 0.00 12330370661 147971
[x]<] 78910 .[3]A] pagesize: 4 ~ Select the reservation changed by [EESSEEERSSS

the channel partner.

BNEW ’a UFDATE REFRESH | IETENTA'I'NE QCONFIRM | @CHECKIN @CHECK ouT | @cmc& @NOSHOW %
| B A | B | B

ROOMSTAY | & ACCOUNT || & GUESTS || CHANMEL MAMNAGEMENT || REVIEWS || WOUCHER || =] SEND EMAIL |
TRX *
= Might Room Charge (Z242)
AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE = o i D
8,10 124 1x100 = 100
BOOKINGCOM +| | Double Room.Non-Refundable Rate ~| | [ 19/10/2019 |@@ [ 21102019 |E 2 10000 | =@ : —
Might Room Charge (Z242) D
& 20,10 1200 1x100 =100
ADDONSS PROMOSS TOTAL ROOM PES ACCOUNT CHANNEL ROOMSTAY ROOM * Cradit Card
e P Credit Carn D
O ocoo | O 000 @ 200.00 -100.00 100.00 RESERVED 7742 v T e T
Double Room
= =¥ OVERBOOKING ROOM ***
NAME LAST NAME BIRTH DATE NATIONALITY N®ADT N°CH.A N°CH.B - ﬁi:ﬁg’;g%:#acig?}ib EY CHANNEL
Joao v | Carlos - I:l Portugal - 2 1 0
+A1 22530821955
EMAIL CONTACT GUEST NAME G
EI jcarlo.399200@guest.boo +351 962 469 311 Joao Carlos f‘;..]
COMMENTS REMINDERS PAYER _I
Joao Carlos [2019-10-18 10:39] mREPORTED STAY | am travelling for business and | may be using a Pﬂ E’ | JOAQ CARLOS OPEN
CHANGE | 514hotelasp@netcabo.pt | 19 Oct 10:37 | business credit card.
engueued; ACCOUNT —1—3
2CC | 514hotelasp@netcabo.pt | 19 Oct 10:04 | Payment P& /'a' JOAC CARLOS
OKE 100
Joao Carlos
o s
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HOTELasp || pEpPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

LIS || - Verify the changes to the reservation

SEND EMAIL

# GUESTS H CHAMNEL MAMNAGEMENT

o) ROOMSTAY || # ACCOUNT

CHANMEL ID » STATUS o N? ROOMSTAYS MAX. CHILDREN DESCRIPTION
u e . Double R
BOOKINGCOM = maodified = 1 1 ouble Ream
LRI L
GROUP N\ gy Select the CHANNEL ~ [FErmseses
INGCOM 2018-10-18 14 MANAGEMENT tab 53582415
ROOM NET ROOM 5 TOTAL ROOM + ADDONS RES. TOTAL RES. COMMISSION CANCELLATION FEE CURREMCY
The channel
170.00 . . 0.00 200.00 200.00 30.00 GBP
reservation status is
EXTRA INFO Changed from N EW to CHANGE LOG + ADDITIONAL INFO
MODIFIED Comments =REPORTED STAY CHAMGE | S1dhatelasp@netcabo.pt | 16 Oct 10:37 | enqueued: O
Price[ 2012-10-19 100 Pro =LC | 51dhotelasp@netcabo.pt | 19 Oct 10:04 | Payment O | 100;
Price[ 2018-10-20 100 Prome: . i . =
ModifiedAt:2019-10-19T17 0:00 ResComissionAmount 15.00 -» 30
BookedAtr2018-10-19T16:34:13+00:00 ResReservationAmount 10000 -» 200
Hrice[ 2019-10-19 100 Promed :ng Rewritten From 1020 ]
ModifiedAt:2019-10-18T16:
Changes made to the BooksdAt2010-10-10T16:34:1
. Price[ 2019-10-19 100 Promao
reservation Price[ 2019-10-20 100 Promed Ge
ModifiedAt:2019-10-19T17:3 745+ 00:00
BookedAt2019-10-19T16:34:13+ 0000
ResGuestMame Joso Carlos -* Joso Carlos -
Resinfo -REPORTED STAY CHAMGE | S1dhatelasp@netcabe.pt | 19 Oct 10:37 | enqueued: Y
FACILITIES ADDONS
Shower, Bath, TV. Telephone, Air conditioning, Balcony, Spa Bsth, Private bathroom, Flat-screen TV, View, Electric kettle, Terracs
A s
MEAL PLAN REMARKS
Enjoy a convenisnt Breskfast at the property for GBP15 per person, per night.
4 4
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HOTELasp

Application Service Provider

2. REPORT STAY CHANGE

REPORT TO CHANNEL PARTNER A ROOMSTAY CHANGE

- Check additional information about the report

—

Q a2 Joac Carlos 19/10/2019 21/10/2019 2 200.00 100.00 Joae Carlos BOOKINGCOM Double Room Non-Ref  +A1 #2530821055 147976
c:_@ ZZN Miguel Ribeire 18/10/2019 20/10/2019 1 100.00 115.00 Miguel Ribeiro BOOKINGCOM Single Room Standard | =1 +A1

q 7739 MARIA BASTOS 19/10/2019 20/10/2019 1 100.00 0.00 MARIA BASTOS BOOKINGCOM Single Room Standard | +1 +A1 22330370661 147971

2345678910

oo

IEI Pagesize: 4 ~

46 items in 12 pages

BNEW ’a UFDATE REFRESH | IETENTA'I'NE QCONFIRM | @CHECK IN @CHECK ouT | @CANCEL @\NO SHOW EEIDEL!:TE | .,@ IMPORT ORDERS
L a L L

| s ROOMSTAY || & ACCOUNT || S GUESTS || CHAMMEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
CHANMEL ID STATUS N°® ROOMSTAYS MNUMBER OF GUESTS MAX. CHILDREN DESCRIPTION
BOOKINGCOM new 1 2 1 pouble Room

GROUP GROUP

TYPE LAST CHANGE RESERVATION ID ROOM RESERVATION ID

15917 BOOKINGCOM 2018-10-12 05:38:08.123 2530821955 2653582415

ROOM NET RODM COMMISSION ROOM TOTAL ADDONS TOTAL ROOM + ADDONS  RES. TOTAL RES. COMMISSION CANCELLATION FEE CURRENCY
85.00 15.00 100.00 0.00 100.00 100.00 15.00 GBP

EXTRA INFO

Price[ 2019-10-19 100 Promeo:0 Genius:no Rewritten From ID0 |
ModifiedAt:2019-10-19T16:34:13+00:00
BookedAt2019-10-19T16:34:13+00-00

FACILITIES

Shower, 3ath, TV, Telephons, Air cenditioning, Balceny, Spa 3ath, Priva]

MEAL PLAN

Enjoy a convenient Breakfast at the property for GBP15 per person, per

CHANGE LOG + ADDITIONAL INFO
“REPORTED STAY CHANGE | 51dhotelssp@netcabopt | 19 Oct 10:37 | enqueved:

Enjoy a convenient Breakfast at the property for GBP15 per person, per night. Children and Extra Bed Policy: All children are welcome. All
. There is no capacity for co
The guest will be charged = prepayment of the total price of the reservation at any time. Cancs

children or adults stay f
in the reem. Depasit Pol
guest will be charged the total price of the ressrvation if they cancel st any time.

of charge when using existing b

Verify when and who did

", Wisw, Electric ket

the last change

3 in the roam. Thers is no capacity for sxira beds

stion Policy: The

REPORTED INVALID CC USER ID

REPORTED CANCELLATION USERID

REPORTED STAY CHANGE
2019-10-19 10:37:54.193

USER ID
27287

STAY cHANGE NEw price | 200,00

REPORTED NO SHOW USER ID

WAIVE FEES [ Waive Fees?

Report Guest No Show
Report Stay Change

IMPORT ORDER #
XML DETAILS

90
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HOTELasp

Application Service Pro

3. REPORT GUEST NO-SHOW

Report to channel partner a guest no-show
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Application Ser

3.1
Guest No-Show
with Invalid Payment
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

-> Select the reservation to report a no-show

| HOTEL ¥  RATES & AVAILABILITES ¥ SIMULATOR BOCKNGSI | CALENDAR I POINT OF SALE  GUESTS ¥  REPOATS ¥ OTHERS ¥  WESSTE ¥  ER2 ¥ Sy3 ¥ Ul ¥ |
EI EI | PREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETALL | | | SET COLORS | | C. AGENTS | | C. RODMS | | C. RATES | | v
O 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 21-10 1-11 2-11 311 4-11 511 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1 ROOMT
= B
= B
= B2
223 [ Select the reservation
2l sl | to report a guest no-
show
= EER
= [
19-10 10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11 6-11
Sat 2243 ]00-00 100.00x 1 = 100.00 at Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
[ room Map [ ereakfast 19 Oct - 20 Oct 2+1+0 ms Crates | DGmupBy RoomTypes
MANUEL FRANCISCO
Refresh | am travelling for business and | may be using a business credit card. [Ishow Channel Notifications | | Show Latest Reviews
Calendar RESERVED A1 12631564164
: - alAS] 06z Send feedback
Bocking Calendar FE[ITII|)|’ Room (2 Adults 2 Family Room (2 Adults HotelASP ] ) Send feedback
Children).standard Rate 2 Children) (-1)
BOOKINGCOM 247

93
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- Go to the credit card management page

Bocking Calendar
MAMNUEL FRANCISCO *Mon-Smoking

| am travelling for business and | may be using a
business credit card.

| HOTEL ™  RATESA&AVAILABILTIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ™  REFORTS ™ OTHERS ¥ WESSTEY ERR ™ S5~ U~ |
EI EI | 20/10/2019 |[H] | NEXT | ||Week u|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | I:I | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
19-10 | 20-10 | 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 28-10 30-10 31-10 1-11 211 3-11 4-11 5-11 511
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1  ROOMT
ZZ31 m Edit Booking = % = O X
zzz2 N
=0 oot | BNEW IZ)TUDDATE @ REFRESH | HTENTAWE QCONFIRM | 'E CHECK IN @CHECK ouT | Eﬁ\cnmca @NO SHOW EEIDELHE | ) TMPORT ORDERS
: [ f] L L -
zzza O
2z |l ROOMSTAY | # ACCOUNT || # GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
7735
7737 m AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS g
2z [ BOOKINGCOM | | Family Room (2 Adults + 2 Children).Standard Rate | | 19/10/2019 | | 20/10/2019 | 1
e =
7o |20 DAY RATE
o m 100.00 -
ZZ42 m ADDONS 5 PROMOS 3 TOTAL ROOM PES ACCOUNT CHANNEL ROOMSTAY S—']
= e :
e ZER Famil | O oo W O oo B 100.00 0.00 100.00 RESERVED
zzaa OO
5-11 511
NAME LAST NAME BIRTH DATE NATIOMALITY N°ADT N*CH.A N°CH.B D T e
[Croom Map  [Bre  MANUEL * | FRANCISCO ~ Portugal MR 1 0
EMAIL CONTACT I "
[ErsEh mfranc.588131@gquest.bc | +351 962 469 311 O SRR EOEE
Navigate to the credit
Calendar t t t t
COMMENTS REMINDERS management page to try to Gend feedback

12 night

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291908MaoduleName=8WorkAreaName=MAMNAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form1&SvclD... 4

-
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HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

ENLGEE RGN || = Get the credit card data

| HOTEL ¥ RATES 8 AVAILABILITIES ¥ SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS ¥ REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERP ¥ SYs ¥ u - |
EI EI | BREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS ‘ | . AGENTS | | C. ROOMS | | C. RATES | | v
D 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1  ROOMT
zzn | Edit Booking = % = o x
z: B o = : : : : : : : -
NEW | UPDATE 1| REFRESH & TENTATIVE CONFIRM = CHECK IN =4 CHECK OUT ; CANCEL )i NO SHOW 1 DELETE <2 IMPORT ORDERS
s B | Lgvew (feeeE (o) | & & | 2R L% | Bjlome B LojemeE | ad
ZZ234 m i - - - _ - Ll 1T B
7735 m ROOMSTAY | # ACCOUNT || # GUESTS || CHANNEL MANAGEMENT F IL
zzzs | B2 :
Credit Card Management open the Credlt Card = % = 0O X
zzzs [l [ : data page =
— T
z0 |EZR {[FAMILY ROOM (2 ADULTS + 2
zza1 | EER | BOOKINGCOM Stay 1 night from 18 Oct (Sat) to 20 -
D m | Octin #2743 H % Get Credit Card
& ! MANUEL FRANCISCO [RESERVED] !
zzaz | : :
zu B ! [manvecerancisco nen- | [£3100.00 |

15 ! | Smoking ! | * 5-11 611
$R 100.00 Iﬁ Add Status ACTION STATUS AMOUNT COMMENTS USER e e

D Room Map D Bre [

Refresh E I am tra\aelll.ng for bu.smess and e
| may be using a business
credit card.

Calendar

Bocking Calendar Send feedback

+A1 £2631564164 [147979]

-

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewNa... 4

H -

/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29199&ModuleName=&WorkAreaName =MANAGE_ROOMSTAYS&:ViewName=MANAGE_ROOMSTAYS&:RegionID=Form1&SvclD... 4
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R GETGTN | = View the card data

HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

| HOTEL ™ RATES & AVAILABILITES ™ SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERR T 5¥s ¥ u - |
EI EI | PREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | l:l | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | ~
D 15-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 25-10 30-10 31-10 i-11 2-11 3-11 4-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1  ROOMT
e Wl Doubl | Edit Booking 5 & = ol x
-l oubl | m
7733 \3 NEW \ﬁ UPDATE | 'S’fl REFRESH | ‘_} TENTATIVE Q CONFIRM | ?/\:'\ CHECK IN y\% CHECK OUT | E/\:'\ CANCEL 8 )\ NO SHOW /I\\ DELETE | _fé IMPORT ORDERS
m = 1 1 1 1y 1 ur | :
7735 m ROOMSTAY | ACCOUNT || GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SENMD EMAIL |
e B
= m Credit Card Manageme = % = 0O X
[ m
zzzs [l : EL FRANCISCO *** & % = O x
— s
! s password -
peZLI singl | : |
zz41 m | BOOKINGCOM Stay )
7743 m i\ Octin #2243 Type Name Number z
& | MANUEL FRANCIS] [,
20 | | Visa | [MANUEL FRANCISCO | [4111111111111111 |
zZz44 m || MANUEL FRANCISCE  Exp. Month Exp. Year validationCode | | e
: | | Smoking o200 |fore020 | 233 | COMMENTS USER * ETRN=T
i A J J e W
ClRoom Map (s I § MANUEL FRANCISCO 4111111111111111 01/2020 01/2020 233
- ! [V am travelling for e Fill the access password and press select to view :I
Refresh F 1 = . how Latest Reviews
I: i |1 maybe usingabus the credit card data for roomstay 147979
i | credit card. T ——
Calendar H EE | | pdate | .
: Charge the guest credit
Bocking Calendar . ; d . t Send feedback
N '
| a1 22631564164 [ card using your paymen

device

-
https://secure.hotelasp.com:443/Packages/Sys/v3.0.25/UL/Web/WorkA&reas/View.aspx?aid... 4

-

JPackages/Sys/v3.0.25/UL/Web/Worka&reas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS _ROOMSTAY_EXTENSION_CCMa&ViewNa...

E -

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=291998ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionID=Form1&SvclD... A
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- Charge the card using your payment devices

HOTELasp || pepPORT TO CHANNEL PARTNER GUEST NO-SHOW

M = ; Enter your credit card data

visa (I3

Credit Card Number

01 |¥|/ 2016 |v = o @

Mame on card

+ Make payment

& Secure payment

Verified REDUNICRE
erinecsy  MasterCard.

| VISA SecureCode

earn more
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW
-> Tell HotelASP that the transaction was declined

| HOTEL ¥  RATES & AVAILABILITES ¥ SIMULATOR  BOOKINGS | CALENDAR | PCINTOFSALE  GUESTS ™  REPOATS ¥  OTHERS ¥  WESSTE Y  ER2 ¥ Ssy5s ¥ U v |
EI III | PBREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | l:l | + DETAIL | | | SET COLORS | | €. AGENTS | | C. ROOMS | | C. RATES | | v
= 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11 611
Sat Sun Mon Tue Wed Thu Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1 ROOMT
zn | Edit Booking = % = O x
pri- Rl Coub | &
;_'% NEw | j UPDATE | 3] REFRESH | J TENTATIVE Q CONFIRM | IE CHECK IN ./‘%CHECK ouT | E CANCEL 3\ NOSHOW L3\ DELETE | _f&lMPORTORDERS
ZZ33 m L= 1 1 1 E 2 ] '
7735 m ROOMSTAY | ACCOUNT || GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAILL |
e B e
7737 m Credit Card Management = % = 0O x
zzzs [l [ : =
e Ir
z0 B {_[FAMILY ROOM (2 ADULTS + 2 Fill the system CC
7741 [ ! BOOKINGCOM Stay 1 night from 19 Oct (54 -
i % ! Octin 22743 ') Get Credit Card status data
E MAMNUEL FRAMCISCO [RESERVED] .
ZZ43 m i Please manuNg determine the amount to charge.
ErZP R co.ti | | [ manveLFrancsco Nen- | E1100.00 g
- Smoking ACTION STATUS AMOUNT COMMENTS 511
! Wed
O Room Ma Oere i Save the new CC @ Prepayment - - - tried to charged first b
= | - | Transaction declined v| | 100.00 | | night but was ceclin5d|
| status > [ancel |N°of Might A 3
Refresh { | Vam trave ._ . i : Reviews
i | I may be using a business ;
— i | credit card. ;
Calendar ! !
Booking Calendar | i i 2d feedback
! +Al £2631564164 [147979] !

[F

4

4

/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_0P.. 4

fPackages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName= 8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MAMAGE_ROOMSTAYS&RegionlD=Form1&Svc|D=SRoomSta... 4

»

— = ; — —

4
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-> Report the invalid card to the channel partner

HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

| HOTEL ™ RATES & AVAILABILITIES ¥ SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE  GUESTS ™ REPOATS ™ OTHERS ™  WESSTE ™  ERE ¥ sy3 Y Ul v |
IZI EI | PREV 20/10/2019 |[= | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER. | | - | + DETALL | | | SET COLORS | | C. AGENTS | | . ROOMS | | C. RATES | | w
O 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10
Sat Sun Mon Tue Wed Thu Fr Sat Sun Mon
HOTEL o
ML IMPORTANT NOTE: Before reporting a NO-SHOW
RoOM1 % 5 et Book you need to report to your channel partner an
£Z31 it Booking
2 BN INVALID CC.
7733 m j NEW ;/] UPDATE _J REFRESH _,_1' TENTATIVE @' CONFIRM c(>r~l CHECK IN ,\_} CHECK OUT
2T Dot | . ap s .
s R e e P - g This will inform the channel partner that it should
2z |E2R not charge commission in the NO-SHOW.
% Credit Card Management
Z738 m [ ::Database Updated!
ZZ40 m | &
7741 m [ ‘ FAMILY ROOM (2 ADULTS + 2 H
! BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | | = Booking com
ze U octin szza3 o onem (satte | | ) Get Credit Card Report Invalid CC ella
zzes [l ! MANUEL FRANCISCO [RESERVED] ’
ZZ44 m | e amount to charge.
\ C | ‘| E100.00 | — o
514hotelasp Wed
$R 100.00 IE Add Status ACTION STATUS AMOUNT COMMENTS USER
DRoom Map DBFE !
Dreme et - tried to 20/10/2019 05:5
B Transaction charged first /10/ =1
Refresh @ S - declined 100.00 night bui_: S14hotelasp@net: - Reviews
was declined
Calendar T
Bocking Calendar | i i ad feedback
i +A1 2631564164 [147379]
B E »
/Packages/Sys/v3.0.25/UL/Web/WorkAreas/\iew.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PM5_OP. 4
- = == e b
] 3

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionID=Form18SvcID=SRoomSta...4
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW
- Confirm the report

| HOTEL ¥  RATES & AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ¥  REPORTS ¥  OTHERS ¥  WEBSTE ¥ ERP ™ S5 ¥ Ul ¥ |
IZI EI | BREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | EI | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
0O 13-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 30-10 31-10 1-11 2-11 311 4-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MATHN
ROOM1 ROOMT
7731 m Edit Booking = % = 0O X
Z732 Deubl R
NEW UPDATE  |:37] REFRESH ] TENTATIVE CONFIRM CHECK IN CHECK OUT CANCEL NO SHOW 1% DELETE <Z IMPORT ORDERS
7 Bl Lt (g s | & & cowr | pR ceocn [y | B eme B2 h) e |
=T m ROOMSTAY | ACCOUNT || GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
== m Credit Card Management = | % | = O x| |
7738 m [ ::Database Updated! =
- | e |
[ | [FAMILY ROOM (2 ADULTS + 2 H
! BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | | s ; Booking com ; Bo
2 m | Qctin £2743 I ‘_{I Get Credit Card Report Invalid CC ancellat
== W ! MANUEL FRANCISCO [RESERVED]
7744 m p— _ BOOKING.COM Reporting x the amount to charge.
A || ECC m ic— T mmmm 611
| || F=EEEEE Pt TUS | AMOUNT COMMENTS USER e
Croom Map (B | |200ct0858] n $R 10( Report Invalid Credit Card to Booking.com 7
oom Hap e ! | declined | 100 | i
! d first nig = Cancel tried to s |
| - pction 100.00 charged first 20/10/201% 08:5
Refresh ! " night but Si4hotelasp@net : Reviews
! | I'am travelling for business and was declined
Calendar i .
| Confirm to the channel
Bocoking Calendar | H 2d feedback
| partner the report of an
| +A1 #2631564164 [147979] inva"d CC
=
4 »
/Packages/Sys/v3.0.25/UL/ Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName =PMS_OPERATIONS _ROOMSTAY_EXTENSION_CCMaViewName=PMs_oP._d
& = = B SRS -

1

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=29190&ModuleName= &WorkAreaName = MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form1&SvclD=5RoomSta. .4

4
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- The channel partner successfully accepted the no-show

| HOTEL ™  RATES &AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ™  REPORTS ¥ OTHERS ¥ WESSTE ™ ERP ™ S5 ™ U~ |
EI EI | BREV 20/10/2019 | NEXT | ||Week u|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | I:I | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
15-10 20-10 | 21-10 22-10 23-10 34-10 35-10 26-10 27-10 28-10 35-10 30-10 21-10 1-11 211 3-11 4-11 5-11 511
O
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1 ROOMT
2 2R Ecit Booking Close the CC page
zzz PO l : ~ o and go to the
B N [ 1§ = [, B [ & -y [ B F
NEW UPDATE REFRESH | \_}TENTATNE CONFIRM | B CHECK IN /\@CHECK outT | 8.} CANCEL Kb NOSHOW 13\ DELETE
zs R e 4] = 6 : o ® (@) roomstay page
o m ROOMSTAY | ACCOUNT || GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
oo BN _
= m Credit Card Management
2 || — . :
s N I e
e s | {| FAMILY ROOM (2 ADULTS + 2 ;
7741 [ | BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 | Ce e
o m | Octin 27743 ; T_.f__l Get Credit Card Report Invalid CC quest Cancellation
! MANUEL FRANCISCO [RESERVED] !
Zz44 [l :REPORTED INVALIDCC| = m 100.00 |REPORTED INVALID CC::20/10/2010 08:58:50::51hotelasp@netcabo.pt [27287]::enqueued |
A 314hotelasp@netcabo.pt |
20 Oct 08:58 | enqueued; SR 100.00 e —
D Room Map D Bre 514hote asp'T"‘netcaI::"‘ Ptl - IE Add Status | ACTION STATUS AMOUNT COMMEN f h f
@ o. .
Veri yt e answer irom
2 e Dremaurmamt tried to
Refresh I am travelling for business and h ke eead the channel partner
| may be using a business o . night but
— credit card. - = - was declin
Calendar

Bocking Calendar

2CC |

+A1 £2631564164 [147979]

ad feedback

[l

4

/Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid = 29199&Modul eName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY _EXTENSION_CCM&ViewName=PM5_op. d

1

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291908MaoduleMame=8WorkAreaName=MAMAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form1&SvclD=5RoomSta |

= ==

- — —

3

4
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW
- Navigate to the CHANNEL MANAGEMENT tab

| HOTEL ¥ RATES & AVAILABILITIES ™ SIMULATOR BOOKIMGS | CALEMDAR | POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ¥ WEES| i ERP ¥ 5Ys ¥ u - |
IZI EI | BREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | |
D 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 31-10 1-11 2-11 3-11 4-11 3-11
Sat Sun Mon Tue Wi Thu Fri Sat Sun Mon Tue Wated Thu Fri Sat Sun Mon Tue
HOTEL
MAIN .
e Navigate to the CHANNEL
( . . »
zzs1 [QE B editBooking MANAGEMENT tab £ % - 8 X
NEW | UPDATE TENTATIVE Q CONFIRM -~ IN ‘CHECK OUT CANCEL @\ NO SHOW y‘:l(..a DELETE | &4 IMPORT ORDERS
el . IR | L9 B A %
7735 m | ) ROOMSTAY || & ACCOUNT || & GUESTS | CHAMMEL MANAGEMENT REVIEWS || VOUCHER || SEND EMAIL |
CHANMEL ID STATUS N® ROOMSTAYS NUMBER OF GUESTS MAX. CHILDREN DESCRIPTION
BEOOKINGCOM new 1 3 1 Family Room (2 Adults + 2 Children)
s |2
7740 m GROUP GROUP TYPE LAST CHANGE RESERVATION ID ROOM RESERVATION ID
o m 15920 BOOKINGCZOM 2019-10-19 111828137 2631564164 2653692292
ZZ43 m ROOM NET ROOM COMMISSION ROOM TOTAL ADDOMNS TOTAL ROOM + ADDONS RES. TOTAL RES. COMMISSION CANCELLATIOMN FEE CURRENCY
7744 m 35.00 15.00 100.00 0.00 100.00 100.00 15.00 GEP
D I:‘ EXTRA INFO CHANGE LOG + ADDITIONAL INFO
Room Map Bre This room consists of two adults and two children “REPORTED INVALID €C | 514hotelasp@netcabo.pt | 20 Oct 08:58 | engueued;
Price[ 2019-10-19 100 Promodd Geniusno Rewritten From D0 ]
ModifiedAt:2019-10-19T18:1702+ 00:00 Enjoy 3 convenient Breakfast at the property fior GBP15 per person, per night. Children and Extra Bed Palicy: All
Refresh BookedAt2019-10-18T18:17:02+ 0000 children are welcome. All children or adults stay free of charge when using existing beds. There is no capacity for
cots in the room. There is no capacity for extra beds in the room. Deposit Policy: The guest will be charged a
prepayment of the total price of the reservation at any time. Cancellation Policy: The guest will be charged the
Calendar total price of the reservation if they cancel at any time.
Bocoking Calendar
4 s
FACILITIES ADDONS
Shower, Bath, TV, Telephome, Air conditioning, Balcony, Spa Bath, Privatz bathraom, Flat-scresn TV, View,
Electric kettle, =} “ “
MEAL PLAN REMARKS

Enjoy @ convenient Breakfast at the property for GBP15 per person, per night.

*

/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29190&ModuleMame= &WorkAreaName= MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionID=Form1&SvclD=5RoomsSta...

5-11

Wed

: Reviews

ad feedback
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HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

-> Report the guest no-show to the partner

| HOTEL ™ RATES 8 AVAILABILITIES ™ SIMULATOR BOOKINGS

CALEMDAR | POINT OF SALE GUESTS ™ REFORTS ™ OTHERS ™ WEBSITE ™ ERP ™ Select WAIVE FEES if you Wi" NOT

EI EI | 20/10/2019 |[EE | nexT | ||Week v|| | oav | | auvorr | | erivT | | sceepuLer |

= [ == charge the NO-SHOW.

HOTEL

MAIN
ROOM1
£731
732
£Z33
ZZ34
£Z35
Z2736
ZZ37
ZZ38
ZZ39
£740
£741
£742
ZZ43
Z744

g
o

|:| Room Map |:| Bre

Refresh

Calendar

Booking Calendar

15-10 20-10 21-10 22-10 "’3 ].:I 24-10 25-10 26-10 27-10 28-10 25-10 30-10 31-10
Sat Sun Mon Tue = Thu Fr Sat Sun Mon Tue Wiled Thu

In this example and because the CC
was invalid (and already reported to

B edit Booking the partner) we already now that we

’ cannot charge the guest credit card.
Shower, Bath, TV, Telephone, Air conditioning, B;ll::cifl_i:zsztf Privatz bathroom, Flat-scresn TV, View For that reason We recommend to
e e Terees / waive fees and therefore inform the
Enjoy a convenient Breakfast at the property for CMSE:?; :el-':.:r:m. per might. pa rtner that he Shou Id NOT Cha rge
’ the associated commission
REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID
2019-10-20 08:58:50.283 27287 —
=)
REPORTED CANCELLATION USER ID STAY CHANGE NEW PRICE WAIVE FEES
Report Stay Changs I Report Guest No Show I 6—1_1
IMPORT ORDER # ML DETAILS REPORTED GUEST MISCONDUCT  USERID
CATEGORY | Misconduct Category v| Press ”REPORT GUEST NO
SUBCATEGORY SubCat A
[suncetegory | SHOW” button to report the
no-show to the partner
DETAILS
ESCALATE [ Escalate ?
REBOOKING ALLOWED [ Rebook ng Allowed 7
Report Guest Misconduct

-

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleMame=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Farm1&SvclD=SRoomSta. ..
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- Confirm the guest no-show report

| HOTEL ™  RATES & AVAILABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ™  REPORTS ™  OTHERS ¥  WESSME * ERP ¥  SYs ™ Ul ™ |
IZI EI | BREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | €. RATES | | v
O 15-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 20-10 21-10 1-11 2-11 311 4-11 511 611
Sat Sun Man Tue Wed Thu Fri Sat sun Man Tue Wied Thu Fri Sat Sun Han Tue Wed
HOTEL
MAIN
ROOM1 ROOMT
zn | Edit Booking 2 &% = o x
“ i
ZZ34 Deubl FACILITIES ADDONS
home, Air conditioning, Balcony, Spa Bath, Priv bathroom, Flat-screen TV, View,
zzzs [l y ;
MEAL PLAN REMARKS
ZZ37 m Enjoy a convenient Breakfast at the property for GBP15 per person, per night.
e . ;
o m REPORTED INVALID CC USER 1D REPORTED STAY CHANGE USER ID REPORTED NO SHOW USER ID
2019-10-20 08:58:50.283 27287 .
—
7743 m REPORTED CANCELLATION USER ID Report x - )
WAIVE FEES Waive Fees
Please confirm Guest Mo-Show? Report Guest No Show 5-11
Wed
Cancel
DRaom Map DBTE
IMPORT ORDER #
XML DETAILS

Refresh

Calendar

Booking Calendar

Confirm the report

SUBCATEGORY SubCategor

DETAILS

ESCALATE [ Escalate ?
REBOOKING ALLOWED || Rebook ng Allowed ?

Report Guest Misconduct

: Reviews

nd feedback

*

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29190&ModuleName=&WorkAreaMName=MANAGE_ROOMSTAYS&ViewName=MAMAGE_ROOMSTAYS&Region|D=Form1&SvclD=5RoomSta... 4
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

-> Verify the partner result

| HOTEL ™ RATES & AVAILABILITIES ¥ SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE  GUESTS ™ REBOATS T CTHERS ™ WESSTE T e v s¥s v u - |
IZI EI | BREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
D 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11 3-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mor Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIMN
ROOM1  ROOMT
7731 m Edit Booking = % = 0O X
Z732 Deubl Shower, Bath, TV, Telephone, Air conditioning, Baleony, Spa Bath, Private bathroom, Flat-scresn TV, View, .
7733 m Electric kettle, Terrace s “
7734 m MEAL PLAN REMARKS
7735 m Enjoy a convenient Breakfast at the property for GBR13 per person, per night.
s s
=i m REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID REPORTED NO SHOW USER ID
zzzs | R 2019-10-20 D&:58:50.283 27287
220 R =)
REPORTED CANCELLATION USERID .
=z m STAY CHANGE NEW PRICE | Partner New Price WAIVE FEES Waive Fees?
Report Guest No Show
7743 m Report Stay Change
IMPORT ORDER # &11
L TERLE REPORTED GUEST MISCONDUCT ~ USERID Wed
D Room Map D Bre
CATEGORY | Misconduct Category Yl )
Refresh : Reviews
SUBCATEGORY | SubCategory Vl
Calendar

Booking Calendar

DETAILS

[ Escalate ?

Lowen [ Rebooking Allawed ?

Report Guest Misconduct

ad feedback

The request was
successfully sent to the

partner

::REPORT GUEST NO SHOW OK :: enqueued

H REQUEST EXECUTED - 20/10,/201% 08:55:07 (0.825)

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=29190&ModuleName= &WorkAreaName = MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form1&SvclD=5RoomSta. .4

-
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- Check the reservation status before the partner modification

| HOTEL ¥  RATES & AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ¥  REPORTS ¥ OTHERS ¥ WESSTEY ERP Y Sy5~v Ul v |
lzl El | PREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER: | | I:l | + DETAIL | | | SET COLORS | | . AGENTS | | C. ROOMS | | C. RATES | | v
0 15-10 20-10 | 21-10 32-10 33-10 24-10 35-10 36-10 27-10 38-10 25-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1 ROOMT
zn | Edit Booking & % = o x
e =
NEW | #] UPDATE || REFRESH TENTATIVE CONFIRM CHECK IN CHECK OUT CANCEL NOSHOW 1) DELETE | % IMPORT ORDERS
s e (4 | (& <] | B 13 | Blome B ) omee | g
.
o m %) ROOMSTAY | i ACCOUNT || i GUESTS || CHANNEL MANAGEMENT || REVIEWS | SEND EMAIL
—
7737 m AGENT N® ROOM RATE DATE OUT NIGHTS Q
= m BOOKINGCOM - | Family Room (2 Adults + 2 Children).5tandard Rate "| 0/10/2019 1
e m DAY RATE =g
100.00 =3
22 s |
2742 m ADDONS PROMOS  $ TOTAL ROOM pas ACCOUNT ROOMSTAY ROOM EJ
e . 2
zzas [l O oo0o @ O o0 W@ 100.00 0.00 100.00 RESERVED 7743 -
e O
5-11 6-11
NAME LAST NAME BIRTH DATE NATIONALITY Tue e
Lroom Map  [lere  MANUEL * | FRANCISCO - Portugal
EMALL ConTACT GUEST NAME The roomstay status before ;
Refresh miranc588131@guest.bc | +351 962 469 311 MANUEL FRANCISCO 10w Latest Reviews
the partner update
Calendar
COMMENTS REMINDERS PAVER

Backing Calendar
~REPORTED GUEST NO-SHOW

514hotelasp@netcabo.pt | 20 Oct 08:59 | enqueued;
=REPORTED INVALID CC | 514hotelasp@netcabo.pt

20 Oct 08:38 | engueued;

2CC | 514hotelasp@netcabo.pt | 20 Oct 08:38 |
Transaction declined | 100 | tried to charged first night
but was declined;

MAMUEL FRANCISCO *Mon-Smoking

| am travelling for business and | may be using a
business credit card.

Send feedback

@ 4
@ 4

MANUEL FRANCISCO OPEN

ACCOUNT
FAMNUEL FRANCISCO

-

fPackages/Sys/v3.0.25/Ul'Web/WorkAreas/View.aspx?aid=29199&ModuleMName =8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1 &Sy,
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HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

-> Wait for the partner cancellation due to the guest no-show report

Wait until the partner sends the
guest no-show confirmation
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- The channel partner has cancelled the

reservation

HOTEL ™

BOOKINGS | CALEMDAR

Bocking Calendar

COMMENTS
“REPORTED GUEST NO-SHOW
S14hotelasp@netcabo.pt | 20 Oct 0859 | engueusd;
=REPORTED INVALID CC | 514hotelasp@netcabo.pt
20 Oct 08:58 | enqueued;
=CC | 514hotelasp@netcabo.pt | 20 Oct 08:58 |
Transaction declined | 100 | tried to charged first night
but was declined:
MANUEL FRANCISCO *MNon-Smoking

/Packages/Sys/v3.0.25/Ul/Web/Workfreas/View.aspx?aid=29199&ModuleMName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Farm1 &Svel...d

RATES & AVAILABILITES ¥ SIMULATOR | POINT OF SALE GUESTS ¥ REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERE ¥ el W u - |
IZI - | ,H‘ 20/10/2019 | NEXT | | |Week u|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
D 19-10 20-10 21-10 22-10 23“'].0 2‘1'10 25_'].0 26-10 27-10 28-10 29-10 30“'10 3]_.'].0 1'_1]. 2-11 3-11 4-11 5-11 5:1].
Sat Sun Mon Tue Wed hu Fri Sat Sun Mon Tue Wed hu Fri Sat Sun Mon Tue Wed
HOTEL
MAIM
ROOM1 ROOMT
7731 Edit Booking = % = o x
zzz2 XY o~
7733 m B NEW UPDATE REFRESH | Iﬁ TENTATIVE Q CONFIRM | E._l._ CHECK IN B CHECK ouT | @: CANCEL @: NO SHOW % DELETE | Iﬁ@ IMPORT ORDERS
o T Doubl |
7735 m ) ROOMSTAY | S ACCOUNT || EGUESTS || CHANNEL MAMAGEMENT || 2 REVIEWS || VOUCHER || SEND EMAIL |
rec R singl | }
zz37 |l AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS g
s | BOOKINGCOM ~| | Family Room (2 Adults + 2 Children).Standard Rate ] i 1
2 LI Singl | 2
7740 m > DAY RATE _g
e m 100,00 ==
Zz42 m ADDONS 5 PROMOS 3 TOTAL ROOM P&S ACCOUNT CHANNEL ROOMSTAY ROOM EJ
reZE R ol | O oo ®W O o W 100.00 0.00 0.00 CANCELLED | 7743 - -
o2V Doubl |
5-11 &-11
NAME LAST NAME BEIRTH DATE MNATIOMALITY Y°CH.A N°CH.B G e el
OroomMap [lere | MANUEL ~| | FrRANCISCO -] Portugal
evALL conTACT I Reservation status after =)
Refresh mfranc.568131@guestbc +351 962 469 311 VRN ANGEG receiving the partner Ishow Latest Reviews
Calendar update -

REMINDERS
| am travelling for business and | may be using a
business credit card

PAYER
MAMUEL FRAMCISCO

Send feedback

@ 4
@ (4

OPEN

ACCOUNT
MAMNUEL FRANCISCO

=
e |

-
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HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

- Select the cancelled reservation due to a no-show

| HOTEL ¥ RATES & AVAILABILITES ¥ SIMULATOR | BOOKINGS | CALENDAR  POINTOFSALE  GUESTS ¥ REPORTS ¥ OTHERS ¥ WE3STE ¥ ER2 Y sy5 Y Ul T |
@ sEARCH
@ RODMSTAYS
2 ROOM GUEST 1N OuT N SR A PAYER AGENT RATE NFQ =
7743 MAMNUEL FRANCIS 19/10/2019 20/10/2019 1 100.00 0,00 MANUELFRANCISCC  BOOKINGCOM Family Room (2 Adults  +A1 £2631564164 147979
QJ i AMA BARROS 19/10/2019 20/10/2019 1 100.00 100.00 AMA BARROS \ L Double Room.Mon-Ref| +A1#2039133500 147980
u—ﬁ CARLA CARLOS 18/10/2019 19/10/2019 1 300.00 300.00 CARLA CARLOS - o smmmoaiTas 147524
QJ CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 300.00 EIRNEELE  Solect the reservation with 147523
[K[<]1]23 456780910 .3 Pagesze: 4 ~ the no-show B s
_B [ » [ -
NEW | UPDATE | REFRESH & TENTATIVE COMFIRM CHECK IN CHECK OUT CAMCEL NO SHOW L DELETE I IMPORT ORDERS
(e [ wose [2) | & @ co | 57 L9 | teme Bt gome | ag
ROGMSTAY | # ACCOUNT || # GUESTS | CHANMEL ~4.:r..qs£~45m| || REVIEWS || VOUCHER || ] SEND EMAIL |
b TRY *
AGENT N° ROO DATE IN DATE OUT NIGHTS u Na recards ta display.
( e 4 - H YL T 10 Family Room (2 Adults + 2 Children)
BOOKINGCOM Fa S i< + 2 Children).Stana) 19/10/2019 |E | 20/10/2019 i Family Room (2 Aduits + 2 Chi

AUTOMATICALLY CREATED BY CHANNEL
MANAGER BATCH AGENT

Navigate to the CHANNEL DAY RaTE =2 |
100.00 q +Al1 #2631364164
MANAGEMENT tab

ADDONSS PROMOSS TOTAL ROOM HANNEL ROOMSTAY ROOM S—J

O oo @ O 000 @ 100.00 0.00 0.00 CANCELLED 7743 - -
NAME LAST NAME BIRTH DATE HATIONALITY N°ADT  N°CH.A N°CH.B D

MANUEL ¥ | FRANCISCO ~ I:I Portugal ~ 2 1 a

EMAIL CONTACT GUEST NAME %

EI mfranc.588131@guest.bc| +351 962 469 311 MANUEL FRANCISCO 5._]
COMMENTS REMINDERS —. PAYER g

“REPORTED GUEST NO-SHOW | am travelling for business and | may be using a Pﬂ I_/T MANUEL FRANCISCO OPEN

514hotelasp@netcabo.pt | 20 Oct 08:59 | engueued; business credit card.

=REPORTED INVALID CC | 514hotelasp@netcabo.pt | 20 ACCOUNT s

Oct 08:58 | enqueued; f@ IT_/I MANUEL FRANCISCO

2CC | S14hotelasp@netcabo.pt | 20 Oct 08:38

Transaction declined | 100 | tried to charged first might
but was declined:
MAMNUEL FRANCISCO *Mon-Smaking
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HOTELasp

Application Service Provider

3.1 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

o L3 o o o .o
-> Verify some additional information about the no-show reporting
| J) ROOMSTAY || &9 ACCOUNT || & GUESTS | CHANMEL MANAGEMENT || VOUCHER || SEND EMAIL |
CHANNEL ID .: H® ROOMSTAYS MUMBER OF GUESTS MAX. CHILDREN DESCRIPTION
BOOKINGCOM g 0 2 1 Family Roam (2 Adults + 2 Children)
GROUP G TYPE LAST CHANGE RESERVATION ID ROOM RESERVATION ID
BOOKINGCZOM 2019-10-20 02:01:10.543 2631564164 2653692292
ROOM MET ROOM COMMISSION ROOM TOTAL ADDONS TOTAL ROOM + ADDONS RES. TOTAL RES. COMMISSION CANCELLATION FEE CURRENCY
85.00 15.00 100.00 0.00 100.00 100.00 15.00 0.00 GEP
EXTRA INFO

This room consists of two adults and two childre

Price[ 20119-10-19 100 Promo:) Geniusino Rew
ModifiedAt:2019-10-18T18:17:202 < 00:00
BookedAt:2019-10-19T18:17:02 £ 0000

ten From 100 |

FACILITIES

CHANGE LOG + ADDITIONAL INFO

“REPORTED GUEST NO-SHOW | 514hotelasp@netcabo.pt | 20 Oct 08:58 | enqueusd;

“REPORTED INVALID CC | 51dhotelasp@netcabo.pt | 20 Cct 08:58 | engueued;

Enjoy a convenisnt Breakfast at the property for GBP15 per person, per night. Children and Extra Bed Policy: All children are welcome. All
children or adults stay fi f charge when using existing beds. Theres is no capadity for co

in the room. Deposit Policy: The guest will be charged a prepayment of the total price of
guest will be charged the total price of the reservation if they cancel st any time.

n the room. There is no capa
¥

the reservation at any time. Cance

for extra beds
tion Policy: The

110

# E
ApDONS Verify when and who did
Shower, Bath, TV, Telephone, Air conditioning, Balcony, Spa Bath, Private bathroom, Flat-screen TV, View, Electric kettle, Terrace
p the last no-show report p
MEAL PLAN
Enjoy a convenisnt Breakfast at the property for GBP15 per person, per nightt
A =
REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID REPORTED NO SHOW USER ID IMPORT ORDER # ML DETAILS
2019-10-20 08:58:50.283 27287 ! 2019-10-20 08:59:50.463 27287
REPORTED CAMCELLATION USER ID - -
STAY CHANGE NEW PRICE | ~0/11e = g

WAIVE FEES || Waive Fees?

Report Stay Change

Report Guest No Show

WinSaaS @Copyright 2019




HOTELasp || REPORT TO CHANNEL PARTNER GUEST NO-SHOW
- Change the HotelASP (Not the Partner) reservation status to NO-

SHOW

om

B.COM 236713 XML Test - .

secure.hotelasp.com says

HOTEL ¥ RATES

8 AVAILABILITES ™ SIMULATOR BOOKINGS CALH Confirm Mo Show ?

@ SEARCH

O ROOMSTAYS

OK Cancel
GUEST IN ; i NFO =

MANUEL FRANCISt 19/10/2019 20/10/2019 1 100.00 0.00 MAMNUEL FRANCISCC co nfi rm th e N o_ #2631564164 147979

lEZ 3456789 10 IE‘ Page size: | 4 -
QNEW ﬁUPDATE @ REFRESH | ;_;TENTATNE QCONFIRM ‘ .?/'\?\CHECKIN ./I\@CHECK out | E/\?\ CANCH E/\?\ NO SHOv! ./'\;'J DELETE | _f& IMPORT ORDERS

AMA BARROS 19/10/2019 20/10/2019 1 100.00 100.00 AMA BARROS SH OW #2030133590 147980

CARLA CARLOS 18/10/2019 19/10/2019 1 300.00 300.00 CARLA CARLOS

CARLA CARLOS 13/10/2019 16/10/2019 300.00 300.00 CARLA CARLOS BOOKINGCOM Family Room (2 Adults| <A1 #3528617416 147523

—

| CHANNEL MANAGEMENT H REVIEWS || VOUCHER || SEMD EMAIL |

ACCOUNT || GUESTS

AGENT N®

TRX
Na records to display.

ROOM RATE DATE IN DATE OUT

BOOKINGCOM - |Fami|y Room (2 Adults + 2 Children).5tandard Rate v| | 19/10/2019 |'E | 20/10/2019 |§

Press the NO-SHOW button to update the HotelASP
system that this reservation is a NO-SHOW

ADDONSS PROMOSS TOTAL ROOM P&S ACCOUNT CHANMNEL ROO
ooo W O 000 @ 100.00 0.00 0.00 CA
IMPORTANT NOTE: Change the status to NO-SHOW only
NAME LAST NAME BIRTH DATE NATIONALTTY Bl after reporting to the channel partner the NO-SHOW.
MANUEL 7| [FRANCISCO - b Reporting a NO-SHOW to a channel partner does not

EMAIL CONTACT GUEST NAME H
[ -] mfranc.588131@guestbc| | +351 962 469 311 MRSl automatically change the SYStem status_to nf)-show. You
need to manually change it as shown in this example
COMMENTS REMINDERS —
=REPORTED GUEST NO-SHOW | am travelling for business and | may be using a 639 \ﬁ MAN Ly

2CC | 514hotelasp
Transaction dec
but was declined;

MANUEL FRAMCISCO *Mon-Smoking

ED INVALID CC | 514hotela

ngueued ﬂ? ‘ﬁ MANUEL FRANCISCO

514hotelasp@netcabo,pt | 20 Oct 08:39 | engueued; business credit card

tcabo.pt | 20 ACCOUNT

@netcabo.pt | 20 Oct 08:58
ed | 100 | tried to charged first night

111
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HOTELasp || REPORT TO CHANNEL PARTNER GUEST NO-SHOW

Application Service Provider

- The system (HotelASP) reservation status is now changed to NO-
.

TES & AVAILABILITIES * SIMULATOR | BOOKINGS | CALEMDAR POINT OF SALE GUESTS 7 REBORTS ™ CTHERS ™ EE EENA s¥s T u T
»
QoM GUEST IN out N SR $A PAYER AGENT RATE NFO 2
E% 7743 MAMUEL FRAMCISt 19/10/2019 20/10/2019 1 0.00 0.00 MANUEL FRANCISCC  BOOKINGCOM Family Room (2 Adults  +AT #2631564164 147979
Q 7744 AMA BARROS 19/10/2019 20/10/2019 1 100.00 100.00 ANA BARROS BOOKINGCOM Dioubls Room.Mon-Ref <A1 £2030133500 147020
‘J 7738 CARLA CARLOS 18/10/2019 19/10/2019 1 300.00 300.00 CARLA CARLOS BOCKINGCOM Single Room Standard | <A1 #3528617416 147524
QJ 737 CARLA CARLOS 13/10/2019 16/10/2019 3 300.00 300.00 CARLA CARLOS BOOKINGCOM Family Room (2 Adults| <A1 #3528617416 147523
E. 23456789 10 . lz‘ Pagesize: 4 48 items in 12 pages

BNEW :d URDATE REFRESH | TENTA'I'[\.I'E @CONFIRM | @CHECKIN @CHECK ouT | @\CﬁNCEL @\NOSHDW @DELEI’E | .n@ IMPORT ORDERS
| A | B |

ROCMETAY | & ACCOUNT || & GUESTS || CHANMNEL MANAGEMENT || REVIEWS || VOUCHER || = SEND EMAIL |

TR .

AGENT N° ROOM RATE DATE IN DATE OUT 5 Ne records to display.

BOOKINGCOM ~| | Family Room (2 Adults + 2 Children).Standard Rate ~| ' [ 19/10/2019 |[E@ [ 20/10/2

Family Reom (2 Adults + 2 Childran}
*** OWVERBOOKING ROOM **=
AUTOMATICALLY CREATED BY CHANNEL

i MAMNAGER BATCH AGENT
DAY RATE *
0.00 q +Al1 #2631564164
ADDONS$ PRDMDS$ TOTAL ROOM P&S ACCOUNT CHAMNEL ROOMSTAY ROOM el 3
O oo W O 000 @ 0.00 0.00 0.00 NO_SHOW 7743 - =

MAME LAST NAME BIRTH DATE MATIONALITY
MANUEL ~| | FRANCISCO -] Portugal -
EMATIL CONTACT GUEST NAME The reservatlon IS now
EI mfranc.588131@guest.bc| | +351 962 469 311 MANUEL FRANCISCO updated in the System as a
NO-SHOW
COMMENTS REMINDERS \ PAYER -
“REPORTED GUEST NO-SHOW | am travelling for business and | may be using a 6:9 IB MARNUEL FRANCIZCO OPEN
S14hotelasp@netcabo.pt | 20 Oct 08:39 | engueusd; business credit card.
=REPORTED INVALID CC | 514hotelasp@netcabo.pt | 20 ACCOUNT =
Oct 08:38 | engueued; PQ Iz MAMNUEL FRANCISZO
2CC | 514hotelasp@netcabo.pt | 20 Oct 08:58 |

Transaction declined | 100 | tried to charged first night
but was declined:
MAMNUEL FRANCISCO *Mon-Smoking
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HOTEL@S[@

Application Ser

3.2
Guest No-Show
with Valid Payment
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HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

-> Select the reservation to report

| HOTEL ¥ RATES Bz AVAILABILITIES ¥ SIMULATOR BOCIKNGS' CA_ENDAR! POIMT OF SALE GUESTS ™ REPORTS ¥ OTHER: ™ WEESITE ¥ ERP ¥ 5Y¥s T u - |

IZI EI | PREV 20/10/2019 | NEXT | ||Wee|< v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v

19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 21-10 1i-11 2-11 2-11 4-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tuie Wad Thu Fri Sat Sun Mo Tue Wed

HOTEL
MATN

ROOM1  ROOMT
zZ31
zz3z2
7733
7734
7735
7736
7Z37
7738
7739
£740
741
z742
£743
z744

Navigate to the
reservation

19-10 16-10 27-10 28-10 29-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11 6-11
Sat Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed

[ room Map [ ereakfas 2244 100-00 100.00% 1 = 100.00 soms | IRates | DGroupBy RoomTypes

19 Oct - 20 Oct 2+1+0
Refresh ANA BARROS | [ show Channel Notifications | | Show Latest Reviews

| am travelling for business and | may be using a business credit card.
Calendar

Send feedback

Bocking Calendar RESERVED AT 12939133580 HolelASP £2019 v6.0.1

Double Room.Non-Refundable Rate Double Roem (-1)
BOOKINGCOM 148
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- Navigate to the credit card management page

| HOTEL ¥  RATES BAVALABILITES ¥ SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ™  REPOATS ¥  OTHERS ™  WEESTE T G2 Y S5 T Ul v |
EI III | [ erev 20/10/2019 [ next | | [week ]| [ oar | [ averr | [ ermvr | [ screpuier | | l:l [ ~oeman | ||| sevcoiors | [ c.acents | [ c.roows | [ c.rares | | v
0 19-10 | 2010 | 21-10 22-10 | 23-10 24-10 25-10 | 26-10 27-10 | 28-10 23-10 20-10 | 31-10 1-11 211 311 411 511 611
Sat Sun Man Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MALN
ROOM1  ROOMT
prc Wl Dot | Edit Booking = % = o x
new | #] upDATE | REFRESH TENTATIVE QCONFIRM | CHECK IN @CHECK out | E;{CAMCEL @NDSHOW EEIDELI:TE | & IMPORT ORDERS
o - BE NF! prlSs A 2 2
2z |l ROOMSTAY | £ ACCOUNT || FGUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMALL |
7737 m AGENT N° ROOM RATE DATE IN DATE QUT NIGHTS g
2z | BOOKINGCOM ~| | Double Room.Non-Refundable Rate | | 19/10/2019 | 20/10/2019 | 1
zo 2R DAY RATE =2
100.00 =
ze BNl ADDONS  $ PROMOS  $ TOTAL ROOM Pes ACCOUNT CHANNEL  ROOMSTAY EJ
= % :
FrZE R Faril | O oo W O oo0 W 100.00 0.00 100.00 RESERVED
511 611
NAME LAST NAME BIRTH DATE NATIONALITY N°ADT  NoCH: . D e e
Lroom Map [lere | ANA * BARROS ~ Portugal 2 1 0
EMAIL CONTACT GUEST NAME %
Bl abarro.748083@guestbo | +351 962 469 311 ANA BARROS £J IShow Latest Reviews
Calendar
Booking Calendar COMMENTS REMINDERS : PAVER Send feedback
ANA BARROS | am travelling for business and | may be using a Pﬂ E I ANA BARROS

business credit card
ACCOUNT

FQ H" ANA BARROS

Navigate to the credit card
management page

/Packages/Sys/v3.0.25/Ul"Web/WarkAreas/View.aspx7aid=2%120&ModuleName=&WarkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Formi &Svcl...

-
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW
- Get the credit card data

D Room Map D Ere

Refresh [

Calendar

Bocking Calendar

| am travelling for business and
| may be using a business
credit card.

+A1 #2939133590 [147980]

| HOTEL ™ RATES & AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINT GFSALE  GUESTS ™ REPORTS T OTHERS ™  WEISTE T ERP T S5 T Ul T |
EI EI | FREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
0 15-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 30-10 31-10 1-11 2-11 3-11 4-11 5-11 £-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN
ROOM1  ROOMT
eyl Doutl | Edit Booking 2 & = o x
z BN : : : : : : : = N
7733 m QNEW \EUPDATE \ﬂ FEFRESH | L}TENTA‘I‘NE QCONFIRM | ?)\CHECKIN J/\&CHECK ouT | t}l CANCEL ")\NO SHOW = DELETE | @]MDORTORDERS
A ¢ 1 1 L E_l_ | :
7735 m ROOMSTAY | # ACCOUNT || JGUESTS CHANNEL MANAGEMENT | j
zzzs | = Navigate to the credit
[=] Credit Card Management = % = 0
2z card data page
zE g o | {| & DOUBLE ROOM.NON-REFUN
Z741 m | BOOKINGCOM Stay 1 night from 18 Oct (Sat) to 20 i R ~ .
= m | Octin #ZZ44 % Get Credit Card t Invalid CC t Cancellatior
| | ANA BARROS [RESERVED]
2743 m i Please manually determine the amount to charge.
oLV Doutl | ! |AnABARROS E100.00 |
b | ACTION STATUS AMOUNT COMMENTS USER * 511 611
$R 100.00 ; [ Acdswus | Tue iea

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewNa...

/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=291998ModuleMame =& WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form18:Svc I...d

| show Latest Reviews

Send feedback

-

-
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W X e || = View the data

HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

| HOTEL ™  RATES & AVAILABILITIES ™  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ¥  REPORTS ¥ OTHERS ¥ WESSTE Y ERP ™ S5 ¥ Ul ™ |
IZI III | BREV 20/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | l:l | + DETAILL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
0O 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11 611
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIM
ROOM1  ROOMT
zn | Edit Booking = % = O x
z Rl : : : _ : : : -
\_&.NEW \_)iupDATE REFRESH | \_}TENTATNE QCONFIRM | l:())\ CHECK IN /\%CHECK ouT | !3)\1\ CANCEL })\l\ NO SHOW 1 DELETE | <7) IMPORT ORDERS
£Z33 m i i i LI = "{ﬁ
= - M
=T m ROOMSTAY | ACCOUNT || GUESTS | CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMALL |
me EEN
=] Credit = % = O X
=
s o | =** ANA BARROS =™ 4 % = o x =
238 m E ol Enter access password -
o [T | |
e 2SO Singl | | BOOKINGCOM .
7743 m ] i Oct in #7744 Type Name Number
e | . anaBaRRos [es fvics | [ana BarROS a1 |
7744 m ! [ ANA BARROS JExp. Month Exp. Year Validation Code
1 01/2021 | l01,r'2021 | l122 | . . s-11 6-11
; : : ' Use the credit card data in Toe Vied
[ TRoom Ma [ere ANA BARROCS 4111111111111111 01/2021 01/2021 122 .
o ! P your payment device to
! o Fill the access password and press select to view charge the 12 I‘llght -
Refresh [ ! | am travelling for by th dit d data f t 147980 | Show Latest Reviews
| |1 may be using a bus e credit card data for roomstay
Calendar = 1 credit card. Select | | Update |
Bocking Calendar ' Send feedback
| +A1 £2939133590 |

-

https://secure.hotelasp.com:443/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid .. 4

-

/Packages/Sys/v3.0.25/UL/Web/WorkAreas/View.aspx?aid = 29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS _ROOMSTAY_EXTENSION_CCMEViewNa... o

: .

fPackages/Sys/v3.0.25/Ul"'Web/WorkAreas/View.aspx?aid=29199&ModuleName=8&WorkAreaName=MANAGE_ROOMSTAYS&ViewName= MANAGE_ROOMSTAYS&RegionID=Form1 &Sy,
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HOTELasp

sooication seme roviter | REPORT TO CHANNEL PARTNER GUEST NO-SHOW
- Charge the credit card using your payment devices

. S successful

Make the payment =

Order number. 1531
Total: 50,00 €
E-mail: hugocosta@Ivengine.com

Enter your credit card data

visa 3

Credit Card Number

01 |v|/| 2016 |¥ == cvc @

MName on card

+ Make payment

& Secure payment

REDUNICRE

Verified by
MasterCard.
VISA SecureCode

learn more
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW
-> Create a payment OK status entry

| HOTEL ™

RATES & AVAILABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ¥  REPORTS ¥  OTHERS ¥  WESSTE ¥ ERP ¥ S5 ™ Ul ¥ |
EI III | 20/10/2019 |[EH | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER. | EI | + DETALL | | SET COLORS | | C. AGENTS | | . ROOMS | | C. RATES | | v
13-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 23-10 30-10 31-10 1-11 2-11 a-11 4-11 5-11 611
Sat Sun Mon Tue Wed Thu Fr Sat Sun Mon Tue Weed Thu Fr Sat Sun Mon Tue Wed
HCITEL
MAIN
=] Edit Booking = % = O x
_5% NEW _\,j UPDATE __] REFRESH _‘l TENTATIVE @' CONFIRM | © ) CHECKIN o} cHECK OUT | 50 CaNCEL Gp) N SHOW 1) DELETE <21 IMPORT ORDERS
L - - i . (L i | 1=y = - | -~
{=] Credit Card Management = % = 0O X
Y
| E J DOUBLE ROOM.NON-REFUNDABLE RATE i v
: | s
| BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20 Booking N )
A 1 Octin #2244 Report Invalid CL Car
! ANA BARROS [RESERVED]
4 Please rnanualhr determine the amount to chan
ACTION STATUS AMOUNT COMMENTS USER =
5 $R| 100.00
| Prepayment 20/10/2018 09:30:13
| | \,I . |PaymentOK' vl | 100.00 e e
H i|save [ancel |Ne of Night 514hotelasp@netcabo.pt
|: | am travelling for business and
i | I may be using a business
i | credit card.
| *A1 £2939133590 [147950] Save the status Create a new payment OK status
informing the system that you
successfully charged the 12 night
-
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_ EXTENSION_CCMaViewName=PMS_QPERATIONS ROOMSTAY EXTENSI V|
=
4 3

/Packages/Sys/v3.0.25/Ul/Web/WorkArzas/\View.aspx?aid=29190&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form18:SvcID=5RoomStaySelectd_ROOMSTAY_EDITVIEW FORM... 4
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HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

FNLOICETN || - Close the window and go to the reservation page

| HOTEL ™  RATES & AVAILABIITES ™  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ™  REPORTS ¥  COTHERS ¥  WESSTE Y ERP ™ sYs ™ U v |
IZI III | 20/10/2019 |[= | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
19-10 | 20-10 | 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 211 311 411 511 511
Sat Sun Mon Tue Wied Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN

Edit Booking

- - e - ~ - [ 0 5
NEW @1 UPDATE | REFRESH | i TENTATIVE Q CONFIRM | CHECK IN J/\l? CHECK OUT | CANCEL NO SHOW A DELETE | - IMPORT ORDERS
(31w [Auwor [ 4 A . Blome prosion g oact | @
Credit Card Management

::Database Updated!

‘i) DOUBLE ROOM.NON-REFUNDABLE RATE ‘

BOOKINGCOM Stay 1 night from 19 Oct (Sat) to 20

Oct in #7744 ;, Get Credit Card |
ANA BARROS [RESERVED]

::CC'514"OTE|BE|J@"EtCEbD.|Jt m 100_00 E"""""""""""""""'""'"""""""' T T T TTTTTTTTTTTTTTTTTomm o
93 Pavmei )| '
|20 Oct 0:30 | Payment OK!| 1 E‘ Add Status | ACTION STATUS AMOUNT COMMENTS USER ®

- f {00 $R 100.00
+ | ANA BARROS

Close and go to the
roomstay page

»

: 1 . epayment 20/10/201% 09:30:59
[¢ | : | ST 100.00 o

| R g for busi 4 2 of Night - S14hotelasp@netcabo.pt Iro
am travelling for business an

| may be using a business
credit card,

"

+A1 #2939133590 [147980]

1 3
___ [Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_ROOMSTAY_EXTENSION_CCM&ViewName=PMS_OPERATIONS_ROOMSTAY_EXTENSI.. 4

4 3
(Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleName =8WorkAreaName=MANAGE_ROOMSTAYS&ViewName= MANAGE_ROOMSTAYS&RegionlD=Form18&5vclD=5RoomStaySelect&_ ROCOMSTAY_EDITVIEW_FORM.. 4
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HOTELasp | pEPORT TO CHANNEL PARTNER GUEST NO-SHOW
- Go to the CHANNEL MANAGEMENT tab

| HOTEL ™ RATES & AVAILABILITES ™ SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE E™ ERF ¥ SYs ¥ u - |

: = Navigate to the CHANNEL
N | VavacevenToan | [[ercoors ] e roems ] [[crooes ] [come ]|

15-10 20-10 21-10 22-10 23-10 24-10 25-10 -10 31-10 1-11 2-11 3-11 4-11 5-11 6-11
i &d

Sat Sun Mon Tue Thu Fri Thu Fri Sat Sun Mon Tue Wed

HOTEL
MAIN — . = % o x
ROOM1  ROOMT Edit Booking G| -
B NEW IZ)T UPDATE Rl ATIVE Q CONFIR @ CHECK OUT | E/s{ CAMNCEL E}{ NO SHOW EE‘I DELETE | ,.@ IMPORT ORDERS
prc 7Bl oub | i ) L
% ROOMSTAY | i ACCOUNT || i GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || ) SEND EMAIL |
e EE
zzzs | B2 =
2736 m AGENT N? ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE )
BOCKINGCOM - | Double Room.MNon-Refundable Rate v| | 19/10/2019 20/10/2019 1 100.00 =2
2238 m ADDONS % PROMOS % TOTAL ROOM PES ACCOUNT CHANNEL ROOMSTAY ROOM Ig
zzzs  |EER O oo W@ O oo @ 100.00 0.00 100.00 RESERVED 7744 -
7742 m NAME LAST NAME BIRTH DATE NATIONALITY N°ADT N°CH.A  N°CH.B -
] ANA v | BARROS [ ]@ [Portugal 2 0
ZZ44 m EMAIL CONTACT GUEST NAME D
19- EI abarro.748083@qguestbo| | +351 962 469 311 ANA BARROS f‘...J 11 6-11
s Fue Wed
reom Map O ereak %
COMMENTS REMINDERS PAYER
Refresh =CC | S14hotelasp@netcabo.pt | 20 Oct 09:30 | | am travelling for business and | may be using a P@ IB ANA BARRDS OPEN :
res Payment OK! | 100; business credit card 0 R HEETE
AMA BARROS ACCOUNT —'_3
Calendar F@ IE)T ANA BARROS
Booking Calendar Send feedback

EA PA

H REQUEST EXECUTED - 20/10/201% 09:31:20 (0.575)

1 3
/Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=29130&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE ROOMSTAYS&RegionlD=Form1&5SvciD... 4
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3.2 REPORT NO-SHOW

HOTELasp

Application Service Provider

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

-> Report the guest no-show to the channel partner

| HOTEL ¥  RATES & AVAILABILTIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ™  REPORTS ¥  OTHERS T  WESSTE ¥ ERP T  SY§5 ¥ Ul ¥ |
IZI EI | PREV 20/10/2019 |[E | NEXT | ||'|,-'n.|’eek v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | EI | + DETAILL | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
. 19-10 20-10 21-10 22-10 22-10 24-10 25-10 26-10 27-10 28-10 28-10 20-10 21-10 111 2-11 4-11 5-1 6-11
Sat Sun Mon Tue Wed Thu Fr Sat Sun Mon Tue Wed Thu Fr Sat Mon Tue Wed
HOTEL
MAIN
ROOM1  ROOMT & Edit Booking CR(EX
ZZ31 m Shower, Bath, TV, Telep! Spa Bath, Privats bathroom, Flat-screen TV, -
zz32 m Wizw, Electric ketzle, Terrac “ y
7733 m MEAL PLAN REMARKS
7734 m Enjoy a convenient Breakfast at the property for GBP15 per person, per night.
s :
R m REPORTED INVALID CC Because you already Charged the HANGE USER ID
Z7Z38 H H
% guest credit card for the 12 night.
Z7Z39
2200 |0 e ] You should not select the WAIVE |
EW PRICE
za [N FEES checkbox
zz42 m Report Stay Change
e B
ZZ44
EX) o REPORTE U7, SLALORLLLILA REPORTED GUEST MISCONDUCT ~ USERID

S&

[Troom Map [ Break
WAIVE FEEs ] Waive Fees?

Refresh I Report Guest No Show |

Calendar

Booking Calendar

Press the “REPORT GUEST

NO SHOW” button

CATEGORY

SUBCATEGORY

DETAILS

ESCALATE

REBOOKING ALLOWED

| Misconduct Category v|

| SubCategory v|

[ Escalate ?
[ Rebook ng Allowed ?

Report Guest Misconduct

w Latest Reviews

Send feedback

H REQUEST EXECUTED - 20/10/201% 09:31:20 [0.575)

1

[Packages/Sys/v3.0.25/Ul\Web/WorkAreas/View.aspxTaid=29199&ModuleName =8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form1&SvclD... 4

4
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

- Confirm the report

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR BOOKIMGS | CALENDAR | POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERP T SYs ¥
EI EI | PREV 20/10/2019 | NEXT | ||Wee|< v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
D 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 21-10 1-11 5-11 6-11
Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Tue Wed
HOTEL
MAIN
= . = x
ROOM1  ROOMT BB ok
Z731 m Bath, TV, Telephone, Air conditioning, Balcony, Spa Bath, Privats bathroom, Flat-scresn TV, -
7732 m tric kettle, Terrace ) )
£233 m MEAL PLAN REMARKS
F734 m Enjoy a convenient Breakfast at the property for GEP15 per person, per night
“ “
2y
REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID
-_—
= B =
REPORTED CANCELLATION USERID
£240 m STAY CHANGE NEW PRICE J
= -
1 — 7
7744 m Please confirm Guast No-Show?
REPORTED NO SHOW USER I USERID
19 OK Cancel -11 6-11
Se e Wed

[Troeom Map [ ereak

Refresh

waIve Fees ] Waive Fees?

Report Guest No Show

Calendar

Bocking Calendar

Confirm the guest
no-show report

onduct Category ~
‘ategory -

ESCALATE

REBOOKING ALLOWED

[ Escalate ?
[ Rebook ng Allowed ?

Report Guest Misconduct

w Latest Reviews

Send feedback

H REQUEST EXECUTED - 20/10/201% (:9:31:20 (0.575)

4

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxTaid=291998ModuleName=&WorkAreaName=MAMNAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form185vclD.., 4

3
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HOTELasp || pEpORT TO CHANNEL PARTNER GUEST NO-SHOW

FLELLESRTE || > Verify the channel partner returned result

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR BOOKINGS | CALENDAR | POQINT OF SALE GUESTE ™ REPORTS ™ OTHERE: ™ WEBSITE ™ ERP T SYs T u - |
IZI EI | BREV 20/10/2019 | MEXT | | |Week v| | | DAY | | AUDIT | | PRINT | | SCHEDULER | | l:l | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS: | | C. RATES | | ~
D 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 21-10 1-11 2-11 3-11 4-11 5-11 6-11
sat Sun Man Tue wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN —
5 - LA - =] X
ROOM1  ROOMT Edit Booking ==
ZZ31 m Shower, Bath, TV, Telephone, Air conditioning, Balcony, Spa Bath, Privats bathroom, Flat-screen TV, -
7732 m Vizw, Electric kettle, Terrace y y
ZFZ33 m MEAL PLAN REMARKS
7734 m Enjoy a convenient Breakfast at the property for GBP15 per person, per night.
o o
REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID
2z B =
REPORTED CANCELLATION USER ID
ZZ40 m STAY CHANGE NEW PRICE | Partner New Price
7742 m Report Stay Change
s m IMPORT ORDER #
= REPORTED NO SHOW USER ID LIRS REPORTED GUEST MISCONDUCT ~ USERID ” o1
se ue wed
[room Map [ Break . ) ]
warve Fees [ Waive Fees? CATEGORY
SUBCATEGORY . )
Refresh Report Guest No Show Veﬂfy the req uest was w Latest Reviews
Catendar successfully submitted to t
SR DETAILS h | t
Backing Calendar channe par ner Send feedback
ESCALATE
REBOOKING ALLOWED ~ooking Allowed 7
report Guest Misconduct

:REPORT GUEST NO SHOW OK :: enqueued

] RENIIEST EYECITEN - 20/10/7016 NG-21.90 (0 5734
4 »

/Packages/Sys/v3.0.25/U1"'Web/ WorkAreas/View.aspx?aid=291998Module Name=8WorkAreaMame=MAMNAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form18t5vclD... |
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3.2 REPORT NO-SHOW

HOTELasp

Application Service Provider

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- Wait for the channel partner to change the reservation status

Wait until the channel partner
sends the no-show confirmation
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- The partner channel has now changed the reservation status to
CANCELLED

AMA BARROS
Booking Calendar

| HOTEL ¥  RATES & AVAILABITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ¥  REPORTS T  OTHERS ¥  WESSTE ¥ SRE ™  Sys ™ U 7 |
EI EI | 20/10/2019 |E | NEXT | ||Week u|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | EI | + DETALL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
15-10 20-10 | 21-10 32-10 23-10 24-10 25-10 26-10 27-10 38-10 35-10 20-10 21-10 1-11 2-11 3-11 4-11 5-11 5-11
Sat Sun Mon Tue Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
MAIN . . =Ts -
ROOMI  ROOMT |=] Edit Booking “n
zzs1 | = | _ - . =
NEw | #] UBDATE || REFRESH ) TENTATIVE CONFIRM CHECK IN @CHECK ouT | & caNcEL NO SHOW 13 DELETE | &) IMPORT ORDERS
2733
oo | coovey || accont || e || o veeceien || eeiens |
ZZ35 ™
e % AGENT N® ROOM RATE DATE IN NIGHTS DAY RATE ‘J
BOOKINGCOM ] [Double Room.Non-Refundable Rate_~| || [ 19/10/2019 | & [ 20/10/ E 1 10000 | =8
ZZ38 m ADDONS 3 PROMOS  § TOTAL ROOM PES ACCOUNT CHANNEL ROOMSTAY ROOM qu:
zzzs | EER O oo W O o0 W 100.00 0.00 100.00 CANCELLED | zz44 ~
7743 m NAME LAST NAME BIRTH DATE NATIONALITY
2z | ANA ~| | BARROS [ ]@ [Portugal -
ZZ44 m EMAIL CONTACT GUEST NAME
15- abarro.748083@guestbo || +351 962 469 311 ANA BARROS L.
s The reservation is changed to
[room map  [ereak CANCELLED by the channel
COMMENTS REMINDERS —
Refresh #REPORTED GUEST NO-SHOW I am travelling for business and | may be using a f‘?ﬂ M partner because of the reported
514hotelasp@netcabo.pt | 20 Oct 09:32 | enqueusd; business credit card.
=CC | 514hotelasp@netcabo.pt | 20 Oct 0%:30 gueSt NO'SHOW
calendar Payment OK! | 100; ?ﬂ Iﬂ

Sand feedback

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxZaid=291998ModuleMame=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form18:SvclD... 4

-
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- Check for additional information

| HOTEL ™ RATES & AVAILABILITIES ¥ SIMULATOR EOOKINGS | CALEMDAR | POINT OF SALE GUESTS ™ REPORTS ™ OTHERS ¥ WEESITE ™ ERP ¥ SYs ¥ u - |
EI EI | PREV 20/10/2019 | NEXT | | [Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
D 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 -10 1-11 2-11 2-11 4-11 I-11 6-11
Sat Sun Mon Tue e Thu Fri Sat . hu Fri Sat Sun Mo Tue Wed
HOTEL Navigate to the CHANNEL
MAIN
Edit Booking > MANAGEMENT tab = % = O X
ROOM1  ROOMT
S | 3 ~ ; .
B NEW UPDATE | ° NTATIVE Q CONFIRM | ﬁ CHE, HECK OUT | t/{ CANCEL E_A NO SHOW EEI DELETE | ,@ IMPORT ORDERS
zz2 BN fh fh fh
| o) ROOMSTRY || & ACCOUNT || & GUESTS CHAMNMEL MANAGEMENT | REVIEWS || VOUCHER || SEND EMAIL |
.
ZZ35 m CHANNEL ID STATUS N® ROOMSTAYS NUMEBER OF GUESTS MAX. CHILDREN DESCRIPTIOMN
zzzs | EER BOOKINGCOM cancelled 0 2 1 Double Ream
=
GROUP GROUP TYPE LAST CHANGE RESERVATION ID: ROOM RESERVATION ID
22 s | 15921 BOOKINGCOM 2019-10-20 09:34:07.300 2939133590 2653693874
B
7742 m ROOM NET ROOM COMMISSION ROOM TOTAL ADDONS TOTAL ROOM + ADDONS RES. TOTAL RES. COMMISSION CANCELLATION FEE CURRENCY
85.00 15.00 100.00 0.00 100.00 100.00 15.00 100.00 GEP
e
i5- EXTRA INFO CHANGE LOG + ADDITIONAL INFO A1 &-11
=2 “REPORTED GUEST NO-SHOW | 514hotelasp@netcabo.pt | 20 Oct 08:32 | enqueusd: fue e
|:| |:| K Price[ 2019-10-19 100 Prome:) Geniusing Rewritten From D0 ]
Room Map Brea ModifisdAt2018-10-18T18:1 2:37- 00:00 Snjoy = comvamient Sreskiast 2t the property for GRS per person, per night. Children and Sara Sed Policy:
BookedAt:2019-10-19T18:18:36+00:00 All childran are welcome. All children or adults stay free of charge when using existing beds. Therz is no
capacity for cots in the room. There is no capacity for extra beds in the room. Deposit Policy: The guest will
Refresh be charged 3 prepayment of the total price of the reservation at any time. Cancellation Policy: The guest will w Latest Reviews
be charged the total price of the reservation if they cancel at any time.
Calendar
Booking Calendar Send feedback
4 s
FACILITIES ADDONS
Shower, Bath, TV, Telephone, Air conditioning, Balcony, Spa Bath, Private bathroom, Flat-scresn TV,
View, Electric kettle, Terrace - -
MEAL PLAN REMARKS

Enjoy a convenisnt Breakfast at the property for GBP15 per person, per night

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxZaid=291998 ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS & ViewName= MANAGE_ROOMSTAYS&Region|D=Form18&:SvclD... r

-
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW

- Check additional information

| HOTEL ¥ RATES & AVAILABILITIES ¥ SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS ¥

REPORTS ¥ COTHERS ¥ WEBSITE

bt ERE ¥ S¥s ¥

UI'|

srev || 20/10/2019 [ next | || week

=]
O
HOTEL
MATM
ROOM1
ZZ31
ZZ32
ZZ33
ZZ34
ZZ35
ZZ36

19-10 20-10 21-10 22-10 23-10
Sat Sun Mon Tue Wed

24-10
Thu

25-10

Fri

26-10
Sat

ROOMT Edit Booking

FACILITIES
Shower, Bath, TV, Telephone, Air conditioning, Balcony, Spa Bath, Private bathroom, Flat-scresn TV,
View, Electric kettle, Terrace

MEAL PLAN
Enjoy a convenient Braakfast at the property for GBP15 per perzon, per night.

V|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | | + DETAIL | | | SET COLCRS | | C. AGENTS | | C. ROOMS | | C. RATES | |

27-10
Sun

28-10
Mon

29-10
Tue

20-10

Wilad

21-10
Thu

1-11

Fri

ADDONS

REMARKS

2-11
Sat

E=

3-11
Sun

4-11
Mon

5-11
Tue

5-11

Wied

L] -— a x

-

ZZ37
ZZ38
ZZ3%
ZZ40
2741
2742
2743

USER ID

Verify when and who

USER ID

reported guest no-
show

USER ID

ANGE NEW PRICE | Partner New Price

Report Stay Change

7744

13- IMPORT ORDER #

s4 REPORTED NO SHOW USER ID ML DETAILS REPORTED GUEST MISCOMDUCT  USERID e ied
2019-10-20 D3:32:14.567 27287
[ room Map [Cereak
WAIVE FEEs || Waive Fees? CATEGORY | Misconduct Category v|
Refresh w Latest Reviews
Report Guest Na Show SUBCATEGORY | SubCategory v|
Calendar
Comments...
Bocking Calzndar DETAILS Send feedback
ESCALATE [ Escalate 7
REBOOKING ALLOWED || Rebooking Allowed 7
Report Guest Misconduct

-11 5-11

fPackages/Sys/v3.0.25/Ul/'Web/ WorkAreas/View.aspx?aid=291998ModuleName =8&WorkAreaName= MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form1&5SvciD... A

-
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW
- Change the reservation status to NO-SHOW

LABILITIES ¥

SIMULATOR | BOOKINGS | CALENDAR

POINT OF 5

78

9 10 . IE‘ Page size: 4 ~
@ REFRESH | L}TENTATNE QCONFIRM | E)I\CHECKIN JTE CH

{ERS ¥ WEBSITE ¥ ERE ¥ SE u -
Select the
reservation
GUEST IN ouT 1A PAYER AGENT RATE MNFO #
I?;Il 7744 AMNA BARROS 19/10/2019 20/10,2019 1 100.00 100.00 ANA BARROS BOOKINGCOM Double Room Mon-Ref A1 #2030133500 147980
E/?\ rry| Miguel Ribeire 19/10/2019 20/10/20M9 1 10:0.00 Miauel Ribeiro BOOKINGCOM Sinale Room. Standard | =1 +A1 (3 147975
E/:{ 743 MANUEL FRANCIS! 19/10/2019 201072019 1 0.00 64 147070
o 1 H
- Press “NO-SHOW” button to change the reservation
c-\-ﬁ 7738 CARLA CARLOS 18/10/2019 19/10/2019 1 300,00 47524

status from CANCELLED to NO-SHOW

E?Il MO SHOW

# ACCOUNT || # GUESTS ||

CHANNEL MANAGEMENT || REVIEWS ||

EMAIL

[ -]

WVOUCHER || SEND EMAIL | The roomstay Was
TR *
cancelled by the partner T T
AGENT N* ROOM RATE DATE IN DATE QUT NIGHTS e e I:‘
BEOOKINGCOM ~ | Double Room.Non-Refundable Rate '| 19/10/2019 =] 1 — -
Double Room
. =** QWERBOOKING ROOM **=
ADDONSS PROMOSS TOTAL ROOM PES ACCOUNT CHANNEL ROOMSTAY ROOM ﬁ AUTO ‘-1;'-\'I'I'C.'f\_l‘__Y CiﬂEf\TEB BY CHAMMEL
O co0 W@ O oo @ 100.00 0.00 100.00 CANCELLED 7744 - MANAGER BATCH AGENT
+A1 £2935133590
'S
MAME LAST NAME BIRTH DATE HATIONALITY N2ADT M°CH.A MN°CH.B
ANA ~ | BARROS - |:| E  Portugal 2 1 0

COMMENTS
“REPORTED GUEST NO-SHOW

OK! | 100;
ANA BARROS

S14hotelasp@netcabo.pt | 20 Oct 09:32 | engueued;

CONTACT GUEST NAME D
abarro.748083@qguest.bo | | +351 962 469 311 AMA BARROS E_—J
REMINDERS i PAYER =
| am travelling for business and | may be using a F:? M AMNA BARROS OPEN

business credit card.

ACCOUNT

Fg L}r AMA BARROS
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HOTELasp

Application Service Provider

3.2 REPORT NO-SHOW

REPORT TO CHANNEL PARTNER GUEST NO-SHOW
-> Verify that the reservation status is NO-SHOW

| HOTEL ¥ RATES 8 AVAILABILITIES ¥ SIMUL

ATOR | BOOKINGS

CALENDAR  POINTOFSALE  GUESTS ¥  REPORTS ¥  OTHERS ¥  WESSTE ™ ERP ¥ SY5 ¥ U~ |
@ SEARCH
@ ROOMSTAYS
* ROOM GUEST IN out N SR 4 PAYER AGENT RATE INFO #
E? 744 AMNA BARROS 19/10/2019 20/10/2019 1 0.00 100.00 ANA BARROS BOOKINGCOM Double Room Mon-Ref  +A1 $2938133590 147980
E/il_ Frih| Miguel Ribeiro 19/10/2019 20/10/2019 1 100.00 0.00 Miguel Ribeiro BOOKINGCOM Single Room. Standard | +1 +A1 23128473076 147975
@ ZZ43 MAMUEL FRAMCIS 19/10/2019 2041072019 1 0.00 0.00 | MAMUEL FRAMCISCO BOOKIMGCOM Famity Room (2 Adults| +A1#2631564164 47970
EJ 7738 CARLA CARLOS 18/10/2019 19/10/2019 1 300.00 300.00 CARLA CARLOS BOOKIMGCOM Single Room.Standard | <A1 #3528617416 147524
IE. 23456789 10 . .IE‘ Pagesize: 4 ~ 48 items in 12 pages

BNEW UPDATE REFRESH | IETENTA'I'NE QCONFIRM | i} CHECK IN @CHECK ouT | @CHNC}EL @\NOSHDW )EPEDELFI'E
| 3 A | B | B

o) ROOMSTAY | £F ACCOUNT || 2 GUESTS

The reservation is now

CHANMEL MANAGEMENT || =t REVIEWS ||

OK! | 100;
AMA BARRDS

VOUCHER || SEND EMAIL | .
in NO-SHOW status T .
AGENT N° ROOM RATE DATE IN NIGHTS DAY _:E_E_ P |
BOOKINGCOM ~| | Double Room.Non-Refundable Rate ~| | | 19/10/2019 | | 1 kL
Double Room
’ . =5% QUERBOOKING ROOM *==
ADDONSS PROMOSS TOTAL ROOM P&S ACCOUNT CHANNEL ROOMSTAY ROOM ‘ﬁ AUTOMATICALLY CREATED BY CHAMMEL
O 0.00 O 0.00 0.00 100.00 100.00 NO_SHOW 7744 . MANAGER BATCH AGENT
£41 22939133590
B
NAME LAST NAME BIRTH DATE NATIONALITY N°ADT N°CH.A N°CH.B =
AMNA ¥ | BARROS - Portugal - 2 1 Q
EMAIL CONTACT GUEST NAME § C]
[ ~] abarro.748083@guestbo +351 962 469 311 ANA BARROS i)
COMMENTS REMINDERS PAYER %
“REPORTED GUEST NO-SHOW | am travelling for business and | may be using a @ AMA BARROS OPEN

514hotelasp@netcabopt | 20 Oct 0932 | engueusd;
wCC | 514hotelasp@netcabo.pt | 20 Oct 0930 | Payment

business credit card.

ACCOUNT

@ ANA BARROS

W e
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HOTELasp

Application Service Pro

4. REPORT GUEST MISCONDUCT

Report to channel partner a guest
misconduct
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HOTELasp

Application Service Provider

4. REPORT MISCONDUCT

REPORT TO CHANNEL PARTNER GUEST MISCONDUCT

- Navigate to the selected reservation

.
| HOTEL ¥  RATES & AVAILABILITES T  SIMULATOR  EBOOKINGS I CALENDAR I POINTOFSALE  GUESTS ™  REPORTS ¥ OTHERS ¥ WESSTE Y ERE ™  SY5s ¥ Ul ™ |
EI EI | PREV 19/10/2019 | NEXT | ||Wee|< v|| | DAY | | AUDIT | | DRINT | | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
0 18-10 19-10 | 20-10 21-10 22-10 23-10 24-10 35-10 26-10 37-10 28-10 25-10 20-10 21-10 1-11 2-11 311 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
MAIN
ROOM1  ROOMT
o B
zz3s | Navigate to the roomstay you
7735 .
K want to report a misconduct
o B |
zze0  |ERR 7738 300.00 300.00 x 1 = 300.00
2 B 18 Oct - 19 Oct 24140
e ZE R il | CARLA CARLOS
18-10 5-10 26-10 27-10 28-10 25-10 30-10 31-10 1-11 2-11 311 4-11 5-11
Fri RESERVED Al 13528617416 Fri Sat Sun Mo Tue Wed Thu Fri Sat Sun Mo Tue
O room Map [ ereakfas some [ IRates | DGruupBy RoomTypes

Refresh

Single Room.Standard
Rate

BOOKINGCOM

Family Room (2 Adults 2
Children) {4)

z42

| [Ishow channel Notifications

| | [ show Latest Reviews

Calendar

Bocking Calendar

HotelASP £32018 v6.0.19.0728 (0.07s) Send feedback
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HOTELasp

Application Service Provider

4. REPORT MISCONDUCT

- Select the CHANNEL MANAGE

MENT page

REPORT TO CHANNEL PARTNER GUEST MISCONDUCT

| HOTEL ™ RATES & AWAILABILITIES ™ SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS ™ REPORT: ™ OTHERS ™ WEBSITE ™ ERP T SYs T u - |
EI EI | BREV 18/10/2019 | MEXT | | |Wee|< v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES
O 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 31-10 1-11 2-11 3-11 4-11
Fri Sat Sun Man Tue Wed Thu Fri Sat Sun Man Tue Wed Thu Fri Sat Sun Man
HOTEL
MAIN
ROOM1  ROOMT .
— Navigate to the CHANNEL -
ZZ31 m Edit Booking = % = 0O X
2z B MANAGEMENT page ‘
7733 m @ MEW fa UBDATE | TENTATIVE Q CONFIRM | @ CHE ow E[El DELETE | I,@ IMPORT ORDERS
= 0
7735 m | i ROOMSTAY || & ACCOUNT || §F GUESTS | CHANNEL MANAGEMENT ||I REVIEWS || VOUCHER || SEND EMAIL |
CHANNEL ID STATUS N® ROOMSTAYS NUMBER OF GUESTS MAX. CHILDREN DESCRIPTION
zzzr |l o . )
BOOKINGCOM maodified 5 3 1 Family Room (2 Adults + 2 Children]
zzss [N
7740 m GROUP GROUP TYPE LAST CHANGE RESERVATION ID ROOM RESERVATION ID
2741 m 15863 BOOKINGCOM 2019-10-19 11:11:13.357 3528617416 2645345212
743 m ROOM NET ROOM COMMISSION ROOM TOTAL ADDONS TOTAL ROOM + ADDONS RES. TOTAL RES. COMMISSION CANCELLATION FEE
7744 m 255.00 45.00 300.00 0.00 300.00 1,800.00 270.00
CURRENCY 4-11
GBP Man
D Room Map D Bre
EXTRA INFO CHANGE LOG + ADDITIONAL INFO
Refresh This room consists of two adults and twe children - “RERORTED MO-SHOW | 514hotelasp@netcabo.pt | 19 Oct 11:14 | Mot able to cancel booking later than (%
Price[ 2019-10-13 100 Promod Geniusno Rewrd From IDD ] 2 days after the check in. [400]:
Price[ 2019-10-14 100 Promeox) Geniusno Rewr
Calendar Price] 2019-10-15 100 Promod Geniuzno Rewr TotalAmount 100,00 -> 300
Bocking Calend Price[ 2019-10-13 100 Promod Rewri Comments -REPORTED STAY CHANGE | 51dhotelasp@netcabo.pt | 19 Oct 11:08 | enqueued;
@oking alendar o 100 Brome:d Rewr ~REPORTED NO-SHOW | S1dhotelasp@netcabo.pt | 18 Oct 11:04 | Mot able to cancel booking later than
Pri 100 PromeoD Rewritt rom 1020 ] 2 days after the check in. [400]:
Pr 100 Promeo:d Geniuzno Rewri rom 1020 ] CARLA CARLOS *Mon-Smoking -> CARLA CARLOS *Mon-Smoking
Pri 100 Prome:D Geniusne Rewrittsn From IDD ] =sExtralnfo This room consists of two adults and two children
Pr 5100 Promod Geniusno rom 1020 ] Prics[ 2019-10-13 100 Promaod
Pri 100 Prome:d Geniusno From ID2D ] 19-10-14 100 Prome:D
ar 100 Prome:d Geniuzno rom 1020 | 18-10-15 100 PromeD
Pri 100 Prome:d Geniusno From IDD | 19-10-13 100 Prome:D
ar 100 Prome:d Geniuzno rom 1020 | &7 19-10-14 100 Prome:d G= | F &7
Pric: 100 Prome:d Geniusno rom 1020 ] ~ Price[ 2019-10-15 100 Promo0 Geniusno Rew From IDD ] 2| B

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=8WorkAreaName=MANAGE_

ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1&Svcl...d

5-11

| show Latest Reviews

Send feedback
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HOTELasp

Application Service Provider

4. REPORT MISCONDUCT

REPORT TO CHANNEL PARTNER GUEST MISCONDUCT

-> View the report guest misconduct box

| HOTEL ™ RATES & AVAILABILITIES ™

SIMULATOR

BOOKINGS | CALEMDAR | PQINT OF SALE

GUESTS ™

REPORTS ¥

OTHERS ¥ WEBSITE ¥ ERP ™ 5Ys ¥

EI EI | PREV 19/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | PRINT| | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | w
D 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 31-10 2-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Sun Mon Tue
HOTEL
MAIN
ROOM1  ROOMT
et R Doutl | Edit Booking < x
MEAL PLAMN REMARKS
Z733 m Enjoy a convenient Breakfast at the property for GBP135 per person, per night.
2T oubl | y 4
7737 m REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID
2019-10-19 11:09:13.520 27287
S | 3
ZZ239 m REPORTED CANCELLATION USERID
arce | Partner New Price Report guest
ze |l misconduct
Report Stay Change
2744 m REPORTED NO SHOW USER ID LLUARCILILN REPORTED GUEST MISCONDUCT  USERID
2019-10-19 11:14:50.393 27287 4-11 5-11
Mon Tue

|:| Room Map D Bre

Refresh

WAIVE FEES [] Waive Fees?

Report Guest No Show

Calendar

Booking Calendar

CATEGORY | Misconduct Category = |
SUBCATEGORY | SubCategory v|
DETAILS
ESCALATE [ Escalate ?
REBOOKING ALLOWED || Rebooking Allowed 7
g
Report Guest Misconduct

| Show Latest Reviews

Send feedback

Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=291998ModuleMame = &WorkAreaName = MANAGE_ROOMSTAYS&ViewName=MAMAGE_ROOMSTAYS&Region|D=Farm1&Svcl...4

-
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HOTELasp

Application Service Provider

4. REPORT MISCONDUCT

REPORT TO CHANNEL PARTNER GUEST MISCONDUCT

- Select the misconduct category

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GUESTS ™ REPORTS ¥ OTHERS ¥ WEBSITE ™ ERP ™ 5Ys ¥ u - |
EI EI | PREV 19/10/2019 | NEXT | ||Wee|{ v|| | DAY | | #UD]T| | PRINT | | SCHEDULER | | | + DETAIL | | | SET COLORS | | C. AGENTS | | . ROOMS | | C. RATES | | w
D 1g-10 19-10 20-10 21-10 22-10 23-10 24-10 23-10 26-10 27-10 28-10 22-10 30-10 21-10 1-11 2-11 3-11 4-11 11
Fri Sat Sun Mon Tue Fri Sat Sun Man Tue Wed Thu Fri Sat Sun Mun Tue
HOTEL
MAIM
ROOM1 ROOMT
e Wl outl | Edit Booking =% = x
=2 B =
MEAL PLAN REMARKS
ZZ33 m Enjoy a convenient Breskfast at the property for GEP15 per persen, per night
e TS Doutl | y 4
=
7737 m REPORTED INVALID CC USER ID REPORTED 5TAY CHANGE USER ID
2019-10-19 11:09:13.520 27287
= [ =)
£7239 m REPORTED CANCELLATION USERID
STAY CHANGE MEW PRICE | ~O/Lner (NeEWw Frice
zze0 [ Select the
| -
misconduct category
2244 m REPORTED NO SHOW USER ID T T O & ISCONDUCT  USERID
2019-10-19 11:14:50.893 27287 a1 511
Mon Tus
Creom Map  [ere WAIVE FEES [] Waive Fees? CATEGORY Misconduct Categary  ~
Report Guest Na Show SUBCATECORY [IEERTE L E i
Refresh Payment issue | Show Latest Reviews
Breaking house rules
Calendar DEVAILS Abusive behaviour
Booking Calendar Left property dirty Send feedback
ESCALATE Property damage
llegal activities
REBOOKING ALLOWED L mesuURIng Aliswed !
Report Guest Misconduct

/Packages/Sys/v3.0.25/Ul/Web/WarkAreas/View.aspx?aid=291298MaduleMName=8WorkAreaName=MAMNAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1 &Svcl...d

-
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HOTELasp

Application Service Provider

4. REPORT MISCONDUCT

-> Select the misconduct subcategory

REPORT TO CHANNEL PARTNER GUEST MISCONDUCT

D Room Map D Bre

WAIVE FEES || Waive Fees?

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR BEOOKINGS | CALEMDAR | POIMT OF SALE GUESTS ™ REPORTS ™ OTHERS ¥ WEBSITE ™ ERP T SYs ¥ u - |
IZI EI | BREV 19/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | BRINT | | SCHEDULER | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | |
D 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 21-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tuie Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
MATN
ROOM1  ROOMT
rrc Wl Doutl | Edit Booking 2 6 = o x
MEAL PLAN REMARKS
ZZ33 m Enjoy a convenient Breakfast at the property for GEP13 per person, per night.
e Tl Ooutl | i 4
e R0
7737 m REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID
— 2019-10-15 11:05:13.520 27287
zzze [ =
ZZ239 m REPORTED CAMCELLATION USERID
STAY CHANGE NEW PRICE
.
Report Stay Change
- |
IMPORT ORDER #
744 m REPORTED NO SHOW USER ID ML DETAILS EST MISCONDUCT  USERID
20159-10-19 11:14:50.893 27287 4-11 5-11

CATEGORY

Payment issue hd

Didn't pay reservation, =

Select the subcategory

Report Guest No Show SUBCATEGORY
Refresh
Calendar DETAILS
Bocking Calendar
ESCALATE

REBOOKING ALLOWED

Didn't pay reservation
amount

Didn't pay additional fees
(2g. taxes, damage
deposit)

(Only available after
selecting the category)

Credit card was
declined/invalid

Chargeback claim

Fraudulent credit card

Other

-

/Packages/Sys/v3.0.25/Ul/Web/WarkAreas/ View.aspxTaid=20190&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS &ViswName=MANAGE_ROOMSTAYS&RegionlD=Form1&Svcl...4
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HOTELasp

Application Service Provider

4. REPORT MISCONDUCT

REPORT TO CHANNEL PARTNER GUEST MISCONDUCT

-> Fill additional information and submit the misconduct report

| HOTEL ¥ RATES & AVAILABILITES ¥ SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE ~ GUESTS ¥ REPORTS ¥ CTHERS ¥ WESSTE ¥ DY sYs ¥ u - |
EI | PREV 19/10/2019 |[EH | NEXT | ||Week v|| | DAY | | AUDIT | | DRINT | | SCHEDULER | | I:I | + DETAIL | | SET COLORS | | C. AGENTS | | €. ROOMS | | C. RATES | | v
0 18-10 19-10 20-10 21-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 21-10 1-11 2-11 3-11 4-11 5-11
Fr Sat Sun Mon Wed Thu Fr Sat Sun Mon Wed Thu Fr Sat Sun Mon Tue
HOTEL
MAIN
ROOM1 ROOMT
zzz1 [N 3 editBooking &= % = o x
MEAL PLAN REMARKS
ZZ33 Enjoy a convenient Breakfast at the property for GEP15 per person, per night.
&P Dot | ) P
2737 m REPORTED INVALID CC USER ID F;z:gl%]LEngs]T]p.s'gc1+;A5r;gE USER ID
— -10-19 11:09:13. 27287
=2 - | =
7739 m REPORTED CANCELLATION USER ID
STAY CHANGE NEW PRICE
ZZ41
m Report Stay Change
2743 Deubl
ZZ44 REPORTED NO SHOW USER ID IMPORT ORDER # ML DETAILS REPORTED GUEST MISCOMDUCT  USERID |f needed Write some
2019-10-19 11:14:50.393 27287 . . 511
additional details Toe

D Room Map |:| Bre

Refresh

WAIVE FEES || Waive Fees?

CATEGORY | Payment issue b |

|
Report Guest No Show SUBCATEGORY | Didn't pay additional f: ~ |

Escalate to the channel

Calendar

Boocking Calendar

DETAILS

partner supervisor

REBOOKING ALLOWED

[] Rebaok ng Allowed 7 3

Allow the guest to
booking again in your
property

I Report Guest Misconduct I ‘

V4

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxTaid=29199&MaoduleName

SViswN

Press “REPORT GUEST
MISCONDUCT” to send request

to channel partner
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HOTELasp

Application Service Provider

REPORT TO CHANNEL PARTNER GUEST MISCONDUCT

- Confirm the misconduct report

4. REPORT MISCONDUCT

| HOTEL ™ RATES & AVAILABILITIES ™ SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GQUESTS ™ REPORTS ™ OTHERS ™ WEBSITE ™ ERP T S5 v LV |
EI EI | PREV 19/10/2019 | NEXT | ||Wee|< v|| | DAY | | AUDIT | | PRINT | | SCHEDULER | | l:l | + DETAIL | | | SET COLORS | | C. AGENTS | | €. ROOMS | | €. RATES | | w
D 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 30-10 21-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Man Tue wed Thu Fri Sat Sun Man Tue
HOTEL
MAIN
ROOM1  ROOMT
zzz1 | Edit Booking £ % = o x
MEAL PLAMN REMARKS
Z733 m Enjoy a convenient Breakfast at the property for GEP15 per person, per night.
zzz¢ | “ s
7737 m REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID
. 2019-10-19 11:09:13.520 37287
- =
]
ZZ239 m REPORTED CAMCELLATION USERID
STAY CHANGE NEW PRICE
Report x
e B S fev
Please confirm Guest Misconduct?
Z744 m REPORTED NO SHOW T USERID
2019-10-19 11:14:50.893 OK Cancel 4-11 5-11
Mon Tue

D Reom Map D Ere

waIvE FEES || Waive Fees?

Report Guest No Show

ment issue -
n't pay additional f: ~

Refresh | Show Latest Reviews
H not pay extras
Confirm report -
Calendar
Bocking Calendar Send feedback

ESCALATE [ Escalate ?
REBOOKING ALLOWED [ | Rebook ng Allowed ?

Report Guest Misconduct

-

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=29199&ModuleName=&WorkAreaName =MANAGE_ROCMSTAYS&iewName=MANAGE_ROOMSTAYS&Region|D=Form1&Svcl...4
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HOTELasp || pEpORT TO CHANNEL PARTNER GUEST MISCONDUCT

-> Verify the result returned by the channel partner

| HOTEL ¥  RATES & AVAILABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOF SALE ~ GUESTS ¥  REPORTS ¥  OTHERS ™  WESSTE ¥ ERP ¥ SY5 ¥ U ¥ |
EI EI | PREV 19/10/2019 | NEXT | ||Week v|| | DAY | | AUDIT | | PRINT | | SCHEDULER. | | EI | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | v
O 18-10 19-10 20-10 21-10 22-10 23-10 24-10 25-10 26-10 27-10 28-10 29-10 20-10 31-10 1-11 2-11 3-11 4-11 5-11
Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL

MAIM
ROOM1  ROOMT
7731
7732
7733
7734
7735
7736
ZZ37
7738
7739
Z740
7741
7742
7743
7744

4]
|
n]
*

Edit Booking +=

MEAL PLAN REMARKS

Enjoy a convenient Breakfast at the property for GBR15 per person, per night.

REPORTED INVALID CC USER ID REPORTED STAY CHANGE USER ID
2019-10-19 11:09:13.520 27287

REPORTED CANCELLATION USERID
STAY CHANGE NEW PRICE

Report Stay Change

IMPORT ORDER #
REPORTED NO SHOW USER ID XML DETAILLS REPORTED GUEST MISCONDUCT ~ USERID

2019-10-19 11:14:50.893 27287 4-11 5-11

Mon Tue

BEEE0E0EOBERER
il

[Jroom Map [ere WAIVE FEES || Waive Fees? HAZELE IE

Report Guest No Show SUBCATEGORY IEIC
Refresh Request was successfully [Show Latest Reviews

submitted to the channel
partner

dic

Calendar DETAILS

Bocking Calendar Send feedback

ESCALATE O
REBOOKING ALLOWED || Rebor,

Rer £ Guest Misconduct

::REPORT GUEST MISCONDUCT OK :: ok
[] -
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=29199&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&Region|D=Form1&Svcl...4
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