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HOTELasp

Application Service Provider

Operations

1. Search Information

e Simulate & Preview Rates | Search Bookings | Calendar

2. Create Booking

e Create Simple Booking | Create Booking with Different Rates per Night

e Create Booking using the Booking Simulator (Best for direct telephone bookings) | Create Group Bookings using the Booking
Simulator

¢ Send Voucher | Send Confirmation Email

3. Change Booking

Quick Guide

e Update Dates | Daily Prices | Room Rate| Room | Guest Name | Email | Nationality | Fiscal Data | Credit Card Data
» Change Payer | Change Account associated with Booking
* Tentative Booking | Confirm Booking | Cancel Booking

4. Check In

¢ Inform Foreign Affairs - SEF (Portugal Only — Per Booking)
eInform Statistic Institute (Portugal Only - Monthly)

5. Manage Account (POS - Point of Sale)

e Guest Folio - Add Products & Services (P&S) | Cancel P&S | Add Payment | Cancel Payment

¢ Guest Folio - Issue Invoice | Receipt | Credit Note (For more help check the Accounting Docs Quick Guide)
¢ Change Fiscal Information — Before and After Issuing Documents

¢ Manage Internal Accounts (Commissions & others)

6. Check Out

)
8
>
O
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2
S
g

eIns & Outs | Booking List | House Cleaning | Audit Accounts | Breakfast Stats

7. Daily Reports
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Application Service Pro

1. Search Information

Simulate & Preview Prices \ Availability
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HOTELasp

Application Service Provider

Search Information

Simulate & Preview Prices \ Availability

BOOKINGS CALENDAR POINTOF SALE  GUESTS REPORTS OTHERS + WEBSITE = ERP ¥ ul v |

NEW BOOKIN In a Walk-In or telephone call scenario use

- the simulator to give availability and pricing ]

P orion ot information to the customer.
Navigate to the “Simulator” page.

SHOW BOOKING POLICIES

| SUPERIOR ROOM WITH BALCONY
TWIN ROOM OR DOUBLE BED located in the upper floor with private bathroom, balcony, air conditioned and satellite TV,

B T

Walk-In

.
Bookin :
g STANDARD RATE 141.11 EUR » (3
1 NIGHT | 1 ROGM | 2 pax MAX, OCCUPANCY
Maximum and standard occupancy is 2 persons. Includes light continental breakfast. If cancelled up to 8 days before date of arrival, no fee will be charged. If cancelled later or in 1A, BECUPANCY
case of ne-show, 100 percent of the first night will be charged. 2 e

Payment: This rate requires that you PAY AT THE HOTEL during CHECK-IN.

1 Aug
[[] FARD TRANSFER Tx ‘ [ FARC TRANSFE ‘ O Froee || ke
Telephone “irro & sooknow
Bookin
g NON REFUNDABLE RATE 125.99 EUR + @
1 NIGHT | 1 ROOM | 2 pux MAX. OCCUPANCY )
Maximum and standard cccupancy is 2 persens. Includes light continental breakfast. This is a non refundable rate and if cancelled, modified or no-show the hotel will always MAX. OCCUPANCY
charge 100% percent of the booking total amount. 2
pax

Payment: This is 3 non refundable rate. The hotel will charge your credit card with 100% of the booking total amount. If payment is invalid the hotel will automatically
determine the booking cancellation.

1 Aug
125.99

FARQ TRANSFER 1x FARQ TRAMSFES FRIDGE KETTLE
|D— \—D o |—‘D ‘=] BOOK NOW

Customer wants
information about
availability and
prices
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HOTELasp

Application Service Provider

Search Information
Simulate & Preview Prices \ Availability

Hotel Alcaide MRIBEIRO - CHANGE PASSWORD WEBSITE HELP SIGN OUT m CONNECT BOOKING.COM & EXPEDIA ERPRISE

‘ HOTEL + RATES & AVAILABILITIES + SIMULATOR BOOKINGS CALENDAR POINT OF SALE GUESTS REPORTS « OTHERS WEBSITE ¥ ERP ¥ u - |
I AGENT - |
‘R.BSK
OOKING.COM Open the agent combo box and select the
EXPEDIA
- ke agent you want to use. Normally the
S G customers already are informed of the hotel
SIDETOURS-ALEMAO H H H
i prices using external sites such as
WALK-IN BOOking.COm.
WEBSITE

TWIN ROOM OR DOUBLE BED located in the upper floor with private bathroom, balcony, air ¢

~E= By selecting a specific agent the system will

p 1 ammﬁkﬁ show the rates \ prices associated with the

selected agent.

STANDARD RATE

1 NIGHT | 1 ROOM | 2 sax MAX, OCCUPANCY _
Maximum and standard occupancy is 2 persons. Includes light continental breakfast. If cancelled up to 8 days before date of arrival, no fee will be charged. If cancelled later or in MAK, QECURANCY
case of no-show, 100 percent of the first night will be charged. 2 pax

Payment: This rate requires that you PAY AT THE HOTEL during CHECK-IN.

1Aug

[[] FARC TRANSFER 1x |[[[] FARO TRAMSFER 2¢

il
T BOOK NOW

NON REFUNDABLE RATE 125.99 EUR + (@
1 NIGHT | 1 ROOM | 2 sax MAX, OCCUPANCY
Maximum and standard occupancy is 2 persons. Includes light continental breakfast. This is a non refundable rate and if cancelled, modified or no-show the hotel will always MAX, OCCUPANCY

charge 100% percent of the booking total amount. 2
pax

Payment: This is a non refundable rate. The hotel will charge your credit card with 1009 of the bocking tetal ameunt. If payment is invalid the hotel will automatically
determine the bocking cancellation.

1 Aug
125.55

D FARO TRANSFER 1x

i
oS BOOK NOW
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HOTELasp

Application Service Provider

Search Information
Simulate & Preview Prices \ Availability

Hotel Alcaide MRIBEIRO - CHAMNGE PASSWORD WEBSITE p ZIGN QUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

HOTEL + RATES B AVAILABILITIES ~ SIMULATOR R POINT OF SALE GUESTS REPORTS OTHERS ~

AGENT | BOOKING.COM M

] SEND VOUCHER BY EMAIL CHANGE VOUCHER TEMPLATE

CHECK-OUT

| 01/08/2017 | 04/08/2017

M T W T E ¢ c U [ SHOW BOOKING POLICIES
Select the check- Select the check- w5 o 2 Sl s e
in date 32 T8 9 10 11 12 13 .
out date 3 14 15 16 17 18 19 20 Click Search to
¥ SUPERIOR ROOM WITH BALCONY 4 21 2 23 24 35 % .
TWIN ROOM OR DOUBLE BED located in the upper floor with privat 33 28 29 30 31 12 and satellite TV. u pdate the IISt
% 4 5 6 7 8 9

T el

STANDARD RATE 423.33 EUR .@
3 NIGHTS | 1 ROOM | 2 eax MAX. GCCUPANCY
Maximum and standard occupancy is 2 persoens. Includes light continental breakfast. If cancelled up to 8 days before date of arrival, no fee will be charged.Bf cancelled later or in
case of no-show, 100 percent of the first night will be charged.

MAX. OCCUPANCY

2 pux

Payment: This rate requires that you PAY AT THE HOTEL during CHECK-IN.

1 Aug 2 Aug 3 Aug

141.11 141.11 141.11
= BOOK NOW

Check the total

NON REFIINDARI F RATF SPECT/,
H MAX, OCCUPANCY

2 ou

ght continental breakfast. This is a non refundable rate and if cancelled, modified

Room is available. Check

harge your credit card with 100% of the booking total amount. If payment is invalid the hotel will automatically

the rates per day

1 Aug 2 Aug 3 Aug
122.55 122.55 122.55 ‘o[ BOOK NOW
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HOTELasp

Application Service Provider

Search Information
Simulate & Preview Prices \ Availability

Hotel Alcaide MRIBEIRO - CHANGE PASSWORD WEBSITE HELP SIGN QUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRI]

1.a)

HOTEL + RATES & AVAILABILITIES SIMULATOR BOOKINGS CALEMDAR POINT OF SALE GUESTS REPORTE v OTHERS WESSITE v ZRE v u - |

AGENT |BOCKING.COM 7

[[] SEND VOUCHER BY EMAIL HEW BOOKING CHANGE VOUCHER TEMPLATE

CHECK-IN

[ 12/04/2017 | CHECK-OUT | 16/04/2017 Sl

QOMOTION CODE

Select different

SUPERIOR ROOM WITH BALCONY

STANDARD RATE

4 NIGHTS | 1 ROOM | 2 sax MAX. DCCUPANCY
Maximum and standard occupancy is 2 persol
case of no-show, 100 percent of the first nigh

190.48 EUR » (3

des light continental breakfast. If cancelled up to 8 days before date of arrival, no fee will be charge ror in
kb arged.

MAX, OCCUPANCY

2 pu

Payment: This rate requires that you PAY AT OTEL during CHECK-IN.

Not Available

NG ROOMS AVAIL: -

12 Apr
38.80

ECIAL CONDITIONS
UpANCY

“Not Available” means [Siiladis
that there is no undable rate. The hotelwil ch
inventory available for
this specific room type
“SUPERIOR ROOM
WITH BALCONY” [ § &5 & _poocnow

Open the number
of rooms combo
fast. This is a non refundable rate and if cancelled, bOX to check the MAX, DCCUPANCY

inventory available e

d with 100% of the booking total amount. If paym
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Search Bookings
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HOTELasp

Application Service Provider

Search Information
Search Bookings

Navigate to
“Bookings”

Hotel Alcaide

TE HELP  SIGN OUT m CONNECT BOOKING.COM & EXPEDIA | ENTERPRISE

HOTEL ¥ RATES & AVAILABILITES ¥ SIM ‘ BOOKINGS I CALENDAR ~ POINTOFSALE  GUESTS REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERP T u - |

Q s

Walk-In
Booking

IN ouT N SR 3A PAYER AGENT RATE MNFO #

ELIS e oo nenaT 4 128.16 12816 | ELISABETTA BRIGATC  BOOKING.OOM CLS STANDARD ©OK @30K [e5] 170402 4 85392
H H 4 128.16 128.16 | ELISABETTABRIGAT]  BOOKING.COM CLS STANDARD BOK @30K [e:).1704024 85391

Click in the

2 16032 0.00 Caroline Berther BOOKING.COM SUP.STANDARD BOK #1268200564 85389

“Search” panel

3 253.98 0.00 Caroline Berther BOOKING.COM SUP STANDARD #2083286012 84728

23456732910 .[33 Pagesize: TR itz i A s
BNEW @UDDATE REFRESH | aTENTATIVE QCONFIRM | E?:CHECKIN aCHECKOUT ‘ EQNCEL @}NOSHOW %DELETE | (,@ IMPORT ORDERS

| ROOMSTAY H & accounT || B GuesTs ” CHANNEL MANAGEMENT H 27 REVIEWS || VOUCHER || SEND EMAIL ‘

3

Telephone

.
Booking \ |
g N records ta display. |
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE .
=] [SELECT AGENT RATE... ~| FQ;DWDW ‘ ‘ 03/04/2017 | 0 | 0 | =

ADDONS$ PROMOSS TOTAL ROOM  P&S ACCOUNT CHANNEL ROOMSTAY ROOM

o W O o B 0 0 0 8]

NAME LAST NAME NATIONALITY N® ADULTS N° CHILD. A N° CHILD. B

[ o] [uast mare - M2 JC o0 I o )

EMAIL _ CONTACT CUEST NAME CREATION DATE

Customer wants to [ X I ) |
confirm their
booking

COMMENTS . REMINDERS PAYER

LS|

=)

' <

@ 4 9
e

@ ACCOUNT

DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

Search Information

Search Bookings

Filter by a specific field. In this I T . | cowcsoomscom s | o

example by guest name = . STS REPORTS * OTHERS * WEBSITE ELER u - |
== Click “Search”
p— button
ROOMSTAY STATUS ROOM RATE STEY DATE DATE IN DATE QUT
M M MR J&E | JE | |E
SUEST HAME VOUCHER CODE TODAY STAYS  TODAY CHECK-INS  TODAY CHECK-OUTS  TOMORROW CHECK-OUTS  TOMORROW CHECK-INS  MAX. REC.
[ribeiro I| | | O O O O O |_10G |
SEARCH |I
2 ROOM IN ouT N SR 34 PAYER AGENT RATE NFO =
1m 7 10/2016 03/10/2016 1 34.99 0.00 Ana Ribeiro BOOKING.COM STD.STANDARD *R7.10 @OK @30 [pdl1{ 76147
E 101 Leonel Ribeiro 11/09/2016 13/09/2016 2 139.98 0.00 Leonel Ribeiro BOOKING.COM STD.STANDARD @O0K @BOK [ptl.160908 ¢ mﬁsl
212 13/08/2016 0.00 Diana Ribeiro BOOKING.COM STD.STANDARD BOK 20K [ptL 1607314 71470
" . . . N 0.00 Andreia Ribei BOOKING.COM SUP.STANDARD
The grid list will refresh according to the filter e
criteria. Select a specific guest by clicking in the row The guest booking data
will load
IZ)T UPDATE REFRESH | BTENTATNE QOONFIRM | E_l_ CHECK IN J_ECHECKOUT | E%owca_ @NO SHOW EEl DELE
[I 1) ROOMSTAY || £ ACCOUNT || £ GuzsTs || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || =] SEND EMAIL |
TRY *
=42 LATE CHECK IN
AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE ) g T T T e (|
[BOOKINGCOM ___~] [STDSTANDARD _ ~| [ 11/09/2016 | [ 13092016 |E 2 [ 6099 |8 R .
- 12/0912:10 1% -139.98 = -120.98
* Dz Charge (101} D
ADDOMNS$ PROMOSS TOTAL ROOM  P&S ACCOUNT CHANMNEL ROOMSTAY ROOM 12/09 1200 1% 69.99 = 69.99
O oo W O 000 W 139.98 0.00 0.00 CHECK OUT | 101 oom Charge (101)
L]
Ej 00 1x69.99 = 69.99
- LATE CHECK 1N 0
NAME LAST NAME NATIONALITY M°ADULTS  M°CHILD.A __ N°CHILD.B e Tx1EE-ER
Leanel |'| |R'|be'|ro |'| |Portuga| |'| | 2 | | 0 | | 0 % EL%-:.l;rf ifésiALCDrm DOUBLEBED,
EMAIL CONTACT GUEST NAME CREATION DATE BARULHD MOTOR AGLUA
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Application Service Pro

1. Search Information

Search Bookings using the Calendar
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HOTELasp

Application Service Provider

Search Information
Search Bookings using the Calendar

. == =
Navigate to 7

‘ HOTEL ~ RATES & AVAILABILITIES ¥ SIMULATOR

“Calendar”
10/04/2017 Fdliny o
11-4 12-2 12-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4 21-4 22-4 23-4 24-4 25-4 26-2 27-4
Tue vied The ] sat sun Mor T wed o ] sat sun Wor Tue vied T
W Ik I maslivk  masliuk mendes  mendes mendes mendes mendes mendes mendes
a n | sonia | sonia |

barrera  barrera |

Booking

robins  robins  robins  robins  robins  robins

| trajano trajano trajano

Select Check- | sylvain christi  christi
In Date vilada  vilada  villada  villada

201 sup martin martin martin martin marylin villada villada villada villada
208 sup alonso kazmier  kazmier mulliga mulliga mulliga mulliga mulliga mulliga mulliga latarzy
209 sup romain
210 SUP pietrus pietrus pietrus pietrus pietrus
Telephone 211 sup fernand  fernand dzamali  dzamali gonzale  gonzale
. 214 FML lebert mAguni  mAguni mMAguni mnguni
Booking © et
101 sTD kearney  kearney  kearney  kearney  kearney xavier
104 ST ramos h  ramos b ramos h
105 STD ramos h  ramos h  ramos h
1- EAST
102 STD villada villada villada villada
103 STD rusdas  ruadas kristin kristin kristin vilada  willada  villada  villada
VILLA
2 - FLOOR
003 cLs kuhl & kuhl a
004 cLs fernand  fernand brigato brigato brigato
005 cs alba | alba | alba | alba | elisabe elisabe elisabe keskin
Customer wants to
. . 001 cls dominik  dominik jodo m
confirm their o2 as
booking T P B T S B B o e T B B e BT B
[ Room Map [ BreakfastStats |  COLORS O Agents [JRooms  [lRates

[ Channel Natifications
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HOTELasp

Application Service Provider

Search Information

Search Bookings using the Calendar

There are4 TOFSALE  GUESTS REPORTS ¥  COTHERS ¥  WE3STE ¥ ERE Y Ul v |
EI | PREV | 10/04/2017 ) booklngs arriving :I | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
—| at 10 of April
0 5-4 10-4 15-4 16-4 17-4 18-4 19-4 20-4 21-4 22-4 23-4 24-4 25-4 26-4 27-4

Sun Mo Tue Wed Thu Fri Sat Sun Mor Tue Wed Thu Fri Sat Sun Mor Tue Wed Thu

| HOTEL + RATES & AVAILABILITES « SIMUL:

Hover with the mouse and a info

masliuk mendes mendes mendes mendes mendes mendes mendes
box will show information about | sonial  sonia |
the reservation | _ : _ _ _ _
robin s robin s robin s robin s robin s robin s
| trajano trajano trajano
I BOOking #1 | sylvain christi  christi
- S0UR
212 STD 207 33.59 3350% 1 = 33.59 villada villada villada villada
I Booking #2 10 Apr-11 Apr 14040 vilada  villada  vilada villada
208 sUp EDSON WRES Reservation info bOX mulliga  mulliga  mulliga katarzy
209 sup Approximate time of arrival: between 13:00 and 14:00 hours You -
210 su PREEERENCE Stannd Dasble or Torr Raon 1 Baubie Necessita de pietrus
211 sup estacionamento dzamali  dzamali gonzale gonzale
214 FML RESERVED TOK 112043414461 mnguni  mnguni - mnguni - mnguni
— STD.STANDARD SUP(52)
I Booking #3 BOOKING.COM Gameso: [
0 D ramos b ramos h - ramos h
105 STD ramos b ramos h - ramos h
1- EAST
ki —— villada villada villada villada
I BOOking #4 ruadas  ruadas kristin kristin kristin villada  willada  willada  villada
VILLA
2 - FLOOR
003 CLs kuhl a kuhl a
004 CLS fernand  fernand brigato brigato brigato
005 CLs alba | alba | alba | alba | elisabe elisabe elisabe keskin
1- FLOOR
001 CLs dominik  dominik jodo m
ooz CLs
—
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HOTELasp

Application Service Provider

Search Information

Search Bookings using the Calendar

Average day rate x number of

Account\Folio balance. Total >
nights = Total Room

Account.

Total Room

Room
number

1
Booking dates. ‘ ‘ ‘ 7 = . I
ooking date: I 205\ 286.58 1094 x 7 = 286.58 | [N

Check-Out T B B Children Type
—— 20 Apr - 27 Apr |z+|:=+::|. A+ Ne

ChildrenType B
ml ROBIN SCHMIDT

Recebeu um cartdo de crédito virtual associado a esta reserva.Podera
fazer a cobranca a partir de 2017-04-20. BED PREFERENCE:Superior

Reminder Double or Twin Room with Balcony: 1 double - Superior Double or
Twin Room with Balcony: 1 double Hello, Can you transfer us from

airport to your hotel? Qur arrival is at 22.30 pm on 20.April at the
Booking girport in Faro. What does it cost? Many thanks, Robin Schmidt

S
tate RESERVED I-@m{ 1065629431
Booking Age

A ——
t SUP.NO_REFUND , in Days

Info control
and voucher
ID

| EQOOKING.COM Room Type

Agent Booking
Booking Flags. In this example System ID
the “Confirmation” flag is

enabled
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HOTELasp

Application Service Provider

Search Information

1.c)

Search Bookings using the Calendar

16

| HOTEL ~ RATES & AVAILABILITIES - SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS REPORTS * OTHERS * WEBSITE » ERP * ur - |
EI | PREV 17/04/2017 | NEXT | | |\I\I'EEK V| | | DAY | | AUDIT | | PRINT | | | + DETAIL | | L Pl o B o P Il - "E | NEXT
n EEE e o I e | Click in the booking to R
HoTeL open the reservation
202 sup masliuk  masliuk mendes mendes mendes mendes mendes mendes popup Window
203 Sup | sonia | sonia | piotr m
204 sup |
205 sup I robin s robin s robin s robin s robin s robin s l fabrice fabrice
206 sup | st da cost da cost
207 sup | sylvain 205 286.58 4004 % 7 = 286.58 =l monika monika monika monika
2 - SOUTH
212 STD 20 Apr - 27 Apr 2+0+0
2- EAST ROBIN SCHMIDT
202 =ur mETI Recebeu um cartdo de crédito virtual associado a esta reserva.Podera =l EaEl Eougy
208 SUP  kazmier mulliga  mulliga  mulliga  mulliga fazer a cobranca a partir de 2017-04-20. BED PREFERENCE:Superior angyal angyal angyal
: Double or Twin Room with Balcony: 1 double - Superior Double or ; :
209 sup romain Twin Room with Balcony: 1 double Hello, Can you transfer us from s jones s jones s
210 sue ieus  piefrus  Dietfus  BIlUS | ahiors i Fare. What doee it costs Many thance, abin Som gt onieva  onieva lotte clotte c
211 Sup dzamali dzamali gonzale RESERVED @OK 11065629431
214 FML mnguni mnguni mnguni - mnguni
Pp— SUP.NO_REFUND SUF (7)
101 STD xavier BOOKING.COM & EEEN
104 STD ramos h  ramos h ramos h andrég andrég andrég paul w
105 STD ramos h  ramos h ramos h
1- EAST
102 STD villada villada villada villada
103 STD kristin kristin kristin villada villada villada villada
VILLA
2 - FLOOR
003 CLs natanb natanb natanb  natan b
004 CLS brigato brigato brigato
005 CLs dettwil dettwil dettwil dettwil dettwil dettwil keskin keskin keskin keskin keskin
1- FLOOR
001 CLs jodo m jodo m jodo m
002 CLs elisabe elisabe elisabe
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HOTELasp

Application Service Provider

Search Information

1.c

Search Bookings using the Calendar

17

| HOTEL =  RATES & AVAILABILTIES = SIMULATOR  BOOKINGS | CALEMDAR | POINTOFSALE  GUESTS  REPORTS »  CTHERS »  WESSTE v ERP v Ul ¥ |
| NEXT | | |WEEK v| | | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
18-4 15-4 20-4 21-4 23-4 23-4 24-4 25-4 26-4 27-4 28-4 25-4 30-4 1-5 -5 35 4-5
Tue wed Th Fri sat Sun Men Tue wed The Fri Sat Sun Mer Tue wed Th
2 - WEST
202 sup Edit Booking sl =]aolx
203 sup - | Miotr m
204 sUP | B NEW Iz UPDATE REFRESH | I__li TENTATIVE Q CONFIRM | E'_a\ CHECK IN B CHECK OUT | ﬁ CANCEL @ NO SHOW }S!hl DELETE | e
205 sup
206 sup Y ROOMSTAY | i accounT || I GUESTS || "JCHANNEL MANAGEMENT || _REVIEWS || VOUCHER || | SEND EMAIL |
207 sup - honilka monika
2 - SOUTH AGENT N°® ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE 3
212 s [ BOOKINGCOM  ~| [SUP.NOREFUND ~| | 20/04/2017 | 27/04/2017 7 | 2094 | -e| |
2 - EAST )
201 sup * iotr m
208  SUP  kazmid ADDONS % PROMOS  § TOTAL ROOM PES ACCOUNT CHANMEL ROOMSTAY ROOM ngyal
o O oo @ | O oo @ | 28658 0.00 28658 RESERVED 205
210 sup = ottec  lotte c
211 sup
HAME LAST NAME ATIOMALITY N® ADULTS M® CHILD. A M® CHILD. B
214 ML - - ( Y Y \
[ Robin [+] [ schmidt [+] [ce J 2 [ o [ o | =
1- wesT L L L J
101 ST ) GUEST NAME __CREATION DATE
B P~ | lobin Schmidt [ 27/03/2017 | ) paul w
105  STD . . 1 4
Booking Details
- BaST ) COMMENTS PAYER
102 STD Robin Schmidt *Non-Smoking @ | Iz | ROBIN SCHMIDT OPEN -
103 STD Q33ULIOUU @ C3L6 | T30 VA.FULSId 1GLTI G 9
VILLA cobranga a partir de 2017-04-20. ACCOUNT
BED PREFERENCE:Superior Double or Twin @ @ SOEIN SCHMITT
2z - FLOOR ; )
Room with Balcony: 1 double - Superior -
003 cLs 4 _Double or Twin Room with Balcony: 1 double =
004 CLs
005 CLS H
1- FLOOR
-
0oL CLs
ooz cls /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=10378&:ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewMName=MANAGE_ROOMSTAYS&RegionlD=Form1...
16-4 17-4 18-4 20-4 21-4 23-4 23-4 24-4 25-4 26-4 27-4 28-4 25-4 30-4 1-5 2-5 4-5
Sun Mun Tue Th Fri sat Sun Men Tue wed The Fri Sat Sun Men Tue Th
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Application Service Pro

2. Create Reservation

Create a Simple Booking
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HOTELasp

Application Service Provider

Create Booking
Create a Simple Booking

2.a)

MRIBEIRD - CHAMNGE PASSWORD WEBSITE HELR SIGM QUT m CONNECT BOOKING.COM 8 EXPEDIA ENTERPRISE

CALEMDAR POINT OF SALE GUESTS REPORTS ~ OTHERS ~ WEBSITE ~ ERP ¥ u - |

o | ROOM | GUEST ‘ IN | ouT N SR $A PAYER ‘ AGENT RATE INFO =
Q 103 Marta Villa 1170472017 13/04/2017 2 53.97 53.97 Marta Villa BOOKING.COM STD.NO_REFUND_BAS| @OK #1140385606 85405
Q 002 PHILIPPA MARTINS ~ 11/05/2017 18/05/2017 7 360.84 360.84 | PHILIPPA MARTINS BOOKING.COM CLS.STANDARD @OK @BOK [en]. 170402 85404

Maurizio Rossetti 06/08/2017 10/08/2017 4 431.96 431,96 Maurizio Rossetti BOOKING.COM STD.NO_REFUND @OK#1140352698 85401
ELISABETTA BRIGAT  17/04/2017 21/04/2017 4 128.16 128.16 | ELISABETTA BRIGATC ~ BOOKING.COM CLS.STANDARD BO0K @B0K [2:1.170402 ¢ 85392

23 456789 10

IE Page size: n 100 items in 25 pages
aNEW @UPDATE REFRESH | aTENTATI\I‘E QODNFIRM ‘ @CHEQ(IN BQ‘!E@(OUT | @C!NCEL @NOSHOW %DELEI’E | |& IMPORT ORDERS

D ROOMSTAY | §9 accounT || 9 GuzsTs || 7} CHANMNEL MANAGEMENT || L REVEWS || =] voucHsr || ) SEND EMAIL |

I TRX |
AGENT N° Foom rate DATE IN DATE OUT NIGHTS DAY RATE i @ ‘NO records to display. |
WALK-IN -] [SELECTAGENTRATE .. -] | [(02/0472017 | [ 03/042017 |E O (o =
TWEBSITE
SIDETOURS-ALEMAO %

A BOOKING.COM ORI0Ss TOTAL ROOM  P&S ACCOUNT CHANMNEL ROOMSTAY

WALK-IN o 5 i
"RACK f ¢ .

PORTIMAR
SIDETOURS-OTA
EXPEDIA

2]
il

L _N"ADULTS N° CHILD. A . _N°CHILD.I! X

IGLIMAR l - | 2 | | 0 ‘ | 0 |

HRS ] L I L J
EMAIL _ CONTACT _ GUEST MAME CREATIOM DATE

COMMENTS _ REMINDERS ) E @ PAYER
E@ ACCOUNT

L& | @

R
]
-

H REQUEST EXECUTED - 02/04/2017 12:03:31 (0S)
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HOTELasp

Application Service Provider

Create Booking
Create a Simple Booking

Hotel Alcaide MRIBEIRD - CHAMGE PASSWORD WEBSITE HELP SIGMN QUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

| HOTEL = RATES & AVAILABILITIES - SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE  GUESTS REPORTS + CTHERS = WEISTE v o v u - |

O SEARCH

@ ROOMSTAYS

* | ROOM GUEST | IN | out N SR 1A PAYER | AGENT RATE INFO #

&J 105 Marta Villa 1170472017 13/04/2017 2 53.97 53.97 Marta Villa BOOKING.COM STD.NO_REFUND_BASI @OK #1140385606 25405
&j 002 PHILIPPA MARTINS 11/05/2017 18/05/2017 7 360.84 360.84 | PHILIPPA MARTINS BOOKING.COM CLS.STANDARD @OK @30K [en] 170402 ; 85404
&J 102 Maurizio Rossetti 06/08/2017 10/08/2017 4 431.96 431.96 Maurizio Rossetti BOOKING.COM STD.NO_REFUND @0K #1140352808 25401
&j ELISABETTA BRIGA  17/04/2017 21/04/2017 4 128.16 17816 | ELISABETTA BRIGATC ~ BOOKIN MDARD @OK @BO0K [e<].1704023 85352

100 items in 25 pages

234507 HY W= &l Select the check-in
BNEW @UPDATE REFRESH | I__‘aTENT.ﬂ and ChGCk-OUt dates EL

3 ROOMSTAY | £ ACCOUNT || 5 GUESTS ||

AGENT N° ROOM RATE I | DATE TN DATE OUT NIGHTS
d

ORDERS

21 REVIEWS VOUCHER || = SEND EMAIL |

T o
cords to display. |

[WALK-IN =)M[sosTANDARD [ 10042017 |E [ 13002017 |E 3

ROOM P&S ACCOUNT CHANNEL ROOMSTAY
4.13 0 0 O

NATIOMALITY N® ADULTS _ N°CHILD.A __ N°

M M 2 JC o JC

_ CONTACT _ GUEST NAME CREATION DATE

COMMENTS _ REMINDERS i F | Iz| PAYER

gl @l ACCOUNT 2
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HOTELasp

Application Service Provider

Create Booking
Create a Simple Booking

2.a)

Hotel Alcaide MRIBEIRO - CHAMNGE PASSWORD WEBSITE HELP SIGM OUT m ‘CONNECT BOOKING.COM B: EXPEDIA ENTERPRISE

| HOTEL = RATES B AVAILABILITIES > SIMULATOR | BOOKINGS | CALEMDAR  POINT OFSALE  GUESTS  REPORTS w CTHERS w  WESSITE v v ulw |
3 SEARCH
@ ROOMSTAYS
I
GUEST | IN | out N SR A PAYER | AGENT RATE INFO #

H “« ”
CI | Ck N EW to Marta Villa 11/04/2017 13/0472017 2 53.97 53.97 Marta Villa BOOKING.COM STD.MO_REFUND_BASI| 80K #1140385606 25405

create a new : 11/05/2017 18/05/2017 7 360,84 360.84 | PHILUPPAMARTINS |  BOOKINGCOM | CLSSTANDARD @OK @BOK [en], 170402 | 85404
booking 06/08/2017 10/08/2017 4 43196 43106 | MaurizoRossett | BOOKNGEOM | STONOREFUND | @OK#1140352803 | 85401
17/04/2017 21/0472017 4 128.16 128.16 | ELISABETTABRIGATC ~ BOOKING.COM | CLSSTANDARD @OK @30K [==)170402 4 85382

(U (| Pagesize:| 4 ~ 100 items in 25 pages
UPDATE REFRESH | I__{RTENTAWE QOONFIRM | E_LCHECKIN BCHECKOUT | @QNCEL @NO SHOW %DELHE | (@IMPORTORDERS

ROOMSTAY | B9 accounT || ¥ cussts || 4 CHANNEL MANAGEMENT || 2 REVIEWS || =] voucHeR H = SEND EMAIL |
. [ TRX * ]
AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE X g |N3 records fo display. |
WALK-IN ~] [sTostanpaRD  ~] [ 1042017 |E [ 130002017 | B 3 [ 347 -|i| =

PROMOSS TOTAL ROOM  P&S ACCOUNT CHANMEL ROOMSTAY ROOM

0 W| 104.13 0 0 O 204 -

Fill customer data J

NAME LAST NAME NATIONALITY ) _N°CHILI].A X _|I°CHIL|].B X FIII number Of
[** MIGUEL I~] [riBEIRO [+ [Portugal 7] 2 ][ o J[ o ) adults and
)  EMAIL _ CONTACT  GUEST [ ] H
P.. v| |12345678 | |miguel.ribeiro@netcabo.| (987654321 | | children
COMMENTS _IlEMINI]ERS
charge the credit card ane day before check in) needs a parking space and a double bed
a,l |ﬁl ACCOUNT
J _|
— _ Fill the comments
E REQUEST EXECUTED - 02/04/2017 12:15:15 (0,465}

and remlnders DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

2.a)

Create Booking
Create a Simple Booking

Hotel Alcaide

CHAMGE PASSWORD  WEESITE  HELP SIGN OUT m
| HOTEL ~  RATES & AVAILABILITES =  SIMULATOR | BOOKINGS ‘ CALENDAR ~ POINTOFSALE  GUESTS  REPORTS v  OTHERS ¥  WEBSTE ¥ ERP ¥ Ul v |
3 SEARCH
@ ROOMSTAYS
o | ROCM GUEST | IN | out N SR 34 PAYER ‘ AGENT RATE INFO =
Q 105 Marta Villa 11/04/2017 13/04/2017 2 53.97 53.97 Marta Villa BOCKING.COM STOLMO_REFUND_BASI| @0K #1140335606 22405
Q 002 PHILIPPA MARTINS 11/05/2017 18/05/2017 T 360.84 360.84 | PHILIPPA MARTINS BOOKING.COM CLS.STANDARD @OK @BO0K [en] 170402 | 85404
Q 102 Maurizio Rossetti 06/08/2017 10/08/2017 4 43196 43196 | Maurizio Rossetti BOCKING.COM STD.MO_REFUMD BOK #1140352808 22401
Q 004 ELISABETTA BRIGA] 17/04/2017 21/04/2017 4 128.16 128.16 | ELISABETTABRIGATC ~ BOOKING.COM CLS.STANDARD @OK @BOK [2511704025 85352
‘ [K] 23456782910 1] Page size: T s 7 2 s

guew @umﬁre REFREH | aTENTﬂ'ﬂUE QOONF[KM | EE(
¥ ROOMSTAY | 59 sccount || &9 cuests || ") CHANNEL MANAGEMENT || YRRV

AGENT N>
WALK-IN

E NO SHOW % DELETE ‘

Q IMPORT ORDERS

Confirm the new
booking

ROOM RATE

DATE IN wMIE wu
| [sTDSTANDARD -]

r10;045201? | \ 13/04/2017 |L

ADDONS$

PROMOSS TOTAL
O o @ O 0 ﬁl 104
secure.hotelasp.com says:
Confirm new reservation 7
NAME LAST NAME
*** MIGUEL |~| [risEIRO
EMAIL

P. ~| [12345678

| |_migue|.r'|be'|ro@netcabo =

COMMENTS
charge the credit card one day before check in

REMINDERS
needs a parking space and a double bed

PAYER

%@
@@

ACCOUNT

A P

B REQUEST EXECUTED - 02/04/2017 12:15:15 (0.465)

[ TRX ]
|No records to display. |

DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

Create Booking
Create a Simple Booking

2.a)

MRIBEIRD hd CHANGE PASSWORD WEBSITE HELP SIGN QUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

KINGS CALENDAR POINT OF SALE GUESTS REPORTS = OTHERS = WEBSITE ~ ERP » ur - |

Verify that the new
booking is created

& ROUMSIATS

- ROOM QOuT N 5B 4 PAYER AﬁNT RATE INFO #
Q 204 == MIGUEL RIBEIR! 10/04/2017 12/04/2017 3 10413 104.13 | ™~ MIGUEL RIBEIRO WALK-IN STD.STANDARD 25403
;J 214 Elizabeth Watt 10/05/2017 16/05/2017 6 384.32 304,32 Elizabeth Watt BOOKING.COM FML.STANDARD 3PAX | #1330716007 85406
Q 105 Marta Villa 11/04/2017 13/04/2017 2 53.97 53.97 Marta Villa BOOKING.COM STD.NO_REFUND_BAS| @OK#1140335606 35405
g 002 PHILIPPA MARTINS 11/05/2017 18/05/2017 i 360.84 360.84 | PHILIPPA MARTINS BOOKING.COM CLS.STANDARD DOK DROK [en] 1704027 85404

‘ lE 2 3 456789 10 . lzl Page size: . 100 items in 25 pages
Verify the guest account.

B NEW UDDATE REFRESH | HTENTATIVE QOONFIRM ‘ ?’?}CHECKIN BCHECKOUT | @:CANCEL | The system created an
) ROOMSTAY | &% ACCOUNT || & GUESTS || CHANNEL MAMAGEMENT || { REVIEWS || VOUCHER H = SEND EMAIL | account entry for eaCh

night — -
AGENT N* ROOM RATE DATE IN DATE OUT NIGHTS 3-’[:4 1200 1% 3350 = 33.59'""" N D
[WALK-IN ~| [sTDsTANDARD | 10704/ |
The booking state is =
ADDONSS$ PROMOSS TOTAL ROOM  P&S new RESERVED cfl ROOMSTAY ROOM O
O 000 @ O 000 @ 104.13 RESERVED 204 ﬂ
- SUP - TV, AC, BALCONY, TWINBED,
|i _ SHOWER, WEST
NAME LAST NAME NATIONALITY N° ADULTS
[+ MIGUEL [+] [riBEIRO [+] [portugal I 2
 EMAIL _ CONTACT _ GUEST NAME
| |miguelribeiro@netcabo.| 967654321 | *** MIGUEL RIBEIRO
Check if the booking was
_ REMINDERS ) PAYER
SUCCeSSfu"y Created fore check in a double bed @ IT_’)T *+ MIGUEL RIBEIRO OPEN

ACCOUNT

@ a o MIGUEL RIZEIRD

E4

REQUEST EXECUTED - 02/04/2017 12:50:24 (0.645)

HPROCESSED WITH SUCCESS I

DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

Create Booking
Create a Simple Booking

Select the SRR o | o oumecon s oweon | uns |
RATES 8 AV, CheCk'ln date CTHERS - WEBSITE ¥ ERR v u - |
| + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS. | ‘ C. RATES | | | NEXT ‘
5-4 10-4 o 13-4 20-4 21-4 22-4 23-4 24-4 25-4 26-4
O Sun Mon Hover‘ above the NaVIgate to Wed Thu Fii Sat Sun Man L™ Wied
. a“ »
g‘.,.x new booking Calendar” page
mendes  mendes  mendes  mendes  mendes  mendes
| sonia | sonia |
ribeiro ribeiro I barrera  barrera | |
[ robin s robins robin s robin s robin s robin s
206 sup 204 -l 04 -l 3 3471 % 3= 104.13 trajano trajano trajano
207 sup | sylvain christi christi
2 - SOUTH 10 Apr-13 Apr 24040
212 STD wwr MIGUEL RIBEIRO villada villada villada
2- BAST needs a parking space and a double bed
201 sup mi marylin villada villada villada
208 sup RESERVED ~lliga mulliga mulliga mulliga mulliga mulliga mulliga
209 sup |
STD.STANDARD SUP {0) :
210 sUP WALKIN i pietrus
i 2437
211 sup ChECk the nEW gonzale
214 FML lebert mnguni H H
booking info panel
1- WEST
101 STD kearney  kearney kearney kearney  kearney xavier
104 STD ramos h  ramos b ramas h
105 STD villa m ramos h  ramos b ramos h
1- EAST
102  STD villada villada villada
103 STD ruadas ruadas kristin kristin kristin villada villada villada
VILLA
2 - FLOOR
003 CLs kuhl a kuhl a
004 cLs fernand  fernand brigato brigato brigato
oos CLs alba | alba | alba | alba | elisabe elisabe elisabe
1- FLOOR
001 CLs dominik  dominik
ooz CLs
5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4 21-4 22-4 23-4 24-4 25-4 26-4
Sun Mon Tos Wed The ] Sat Sun Hon Tos Wed T i Sat Sun Hor Tus Wed
[ Room Map [ Breakfast Stats COLDRS O Agents rooms [Rates

27-4
Thu

mendes

villada

villada

katarzy

villada

villada

keskin

jodo m

27-4
Thu

[ channel Netifications
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Application Service Pro

2. Create Reservation

Create Booking using the Calendar
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HOTELasp

Application Service Provider

Create Reservation

Create Booking using the Calendar
| HOTZL = RATES & AVAILABILITIES S CALENDAR I POINT OF SALE GUESTS
IZI | PREV 04/04/2017 |WEEK | | DAY | | AUDIT | | PRINT | |
21-4
HOTEL Navigate to
H “yn
“Calendar” page Click “+” button to create a new endes
booking
na tatiana |
robin s
| sylvain
martin martin marylin
kazmier  kazmier mulliga mulliga  mulliga
Click cell to select the . romain _
Click cell to select the pitrus  pietrus  pietrus
Room and the CheCk-In levin £ kevin f dzamali  dzamali
Check-Out date : : : .
date lebert mnguni  mNguni - mRguni - mnguni
1- WEST
101 STD
104 STD pérez s
105 STD
1- EAST
i02 STD
103 STD ruadas ruadas claudia kristin kristin kristin
VILLA
2 - FLOOR
003 CLS kuhl a kuhl a
o004 CLS fernand  fernand brigato brigato brigato
00s CLs alba | albal alba | dettwil dettwil dettwil
1- FLOOR
001 CLs dominik  dominik
002 CLS elisabe elisabe elisabe
-4 4-4 5-4 &4 7-4 g-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4 21-4
Mo Tue Wed Thu Fri Sat Sun Mo Tue Wed Thu Fri Sat Sun Mo Tue Wed Thu Fri
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HOTELasp

Application Service Provider

Create Reservation

2.b)

Create Booking using the Calendar

| HOTEL =  RATES & AWAILABILITIES +  SIMULATOR  BOOKINGS | CALEMDAR | POINTOFSALE  GUESTS  REPORTS »  OTHERS »  WEZSTE »  ZRP -+ Ul = |
EI | PREV 04/04/2017 | NEXT | ||WEEK v|| | DAY | | AuDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. RODMS | | C. RATES | | | NEXT |
O -4 a-a 54 &4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Man Tue Wed Thu Fii Sat Sun Mo Tue Wed The Fr Sat Sun Man ™ Wed The
HOTEL
2 - WEST
202 suP New Booking | - " - " = " =) " 2 |
203 sup Y |
204 sUP a NEW Iz UPDATE REFRESH | STEP Q CONFIRM | EE CHECK IN BCHECKOUT | ECRNCEL @No SHOW EEI DELETE | - | |
205 sup
el 5 ROOMSTAY QY A1AGEVENT || REVIEWS || =] voucHER || ) SEND EMAIL | |
207 sSup
2 - SOUTH AGENT N® DATE IN DATE OUT NIGHTS DAY RATE ﬂ
212 SO | -] | 05/04/2017 | | 10/04/2017 | 0 [ 0 | -cl L
2 - EAST i
201 SUp _E marylin
s08  sUp ADDONS % PROMOS % TOTAL ROOM ACCOUNT CHANMNEL ROOMSTAY il
209 sup D 0 El D 0 El 0 D |
sup H i
an Verify selected prEmE
211 sup
i — NAME LAST NAME dates M°ADULTS  M°CHILD.
- .
- west [-] 2 JL_ o Verify selected
101 ST EMAIL y CONTACT GUEST NAME room
104 ST o - | | | || |
105 STD -
1- BAST COMMENTS REMINDERS PAYER _l
102 s Q)| @l
103 STD —'_3 ristin
VILLA ACCOUNT
2 - FLOOR ﬁ) | Iz |
cLs X
004 CLS prigato
005 CLs E dettwil
1- FLOOR —
-
ool cls |
002 oS /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=8&WorkAreaName=&ViewName= MANAGE_ROOMSTAYS&Region|D=Form1&SvclD=8&_ROOMSTAY... F==liz
-4 4-a 54 &4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

21-4
Fri

mendes

robin s

sylvain

mulliga

pietrus

mnguni

kristin

dettwil

21-4
Fri
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HOTELasp

Application Service Provider

2.b)

Create Reservation

Create Booking using the Calendar

| HOTEL

RATES & AVAILABILITIES ¥ SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE  GUESTS  REPOATS v OTHERS ¥  WESSTE v =R v Ul v |
EI | | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
5-4 -2 7-a £-a 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 20-4 21-4
Wed Wed Thu Fri Sat Sun Thu Fri
Select room Select room Select average |
rate daily rate
. “ ” rate y I mendes
Click the “New |
button to create REFRESH | . CHECKIN ouT @QNCEL @ NO SHOW |
o | B
the booking il 2
% ROOMSTAY e EL MANAGEMENT J| /REVIE UCHER SEND EMAIL |
207 sup Select ain
| AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE
Select agent I | BOOKING.COM v| |SUP.NO_REFUND ‘| | 05/04/2017 | 10/04/2017 5 | 30
201 Sup marylin
S8 sup $ PROI 00M P&s ACCOUNT ROOM mulliga  mulliga
. o B M Fill guestdata [ 0 207 [7] |
210 sup pistrus pietrus
211 sup dzamali
e NAME i LAST NAME NATIONALITY __N°ADULTS  MN°CHILD.A  N°CHILD.B
L weer | Miguel 17| [Ribeirq| [ [portugal M (I Fill number of
101 STD ) . EMAIL y CONTACT : GUEST NAME _ CREATION DATE adults and
- hotelasp@netcabo.pt 12345678 H
_— | | | otelasp@netcabo.p || | children
105 STD
) COMMENTS REMINDERS PAYER
Fill comments ‘ | 3
. ] ristin kristin
and reminders IT_)T ACCOUNT
003 cs ‘ )1 ) a
004 CLS prigato
005 cLs dettwil dettwil
1- FLOOR
001 as T
002 cLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=103788:ModuleName=8&WorkAreaName=8\ViewName=MANAGE_ROOMSTAYS&Region|D=Form18:5SvclD=8_ROOMSTAY... Feloz
3-4 4-4 5-4 &4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4 21-4
Man Tue wed The i sat Sun Men Tue wed The i sat Sun Mon Tue wed The i
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HOTELasp

Application Service Provider

2.b)

Create Reservation

Create Booking using the Calendar

HOTEL v  RATES & AVAILABILTIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS  REPORTS ¥  OTHERS ¥  WESSTE ¥ &9 v Ul v |
EI | PREV 04/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. RODMS | | C. RATES | | | NEXT |
O 3-4 4-4 5-4 64 7-4 5-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
Mon Tue Wed Thu Fri Sat Sun Man Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
HOTEL
2 - WEST
202 SUP New Booking | = " % " - ” =) " 28 |
_— A new account\folio — |
204  SUP a NEW @ UPDATE REFRESH | Ea TENTATIVE Q CONFIRM | E'_E_‘ 4 is created with the [l=® ﬁ NO SHOW @l DELETE | - |
205 swP booking.
s (B ) ROOMSTAY | &9 ACCOUNT || 9 GUESTS || ) CHANNEL MANAGEMENT | SEND EM# |
207 sup The booking is in
2 - SOUTH AGENT H° ROOM RATE RESERVED state
212 s | BOOKINGCOM =] [SUP.NO_REFUND ~|
2 - EAST
201 sup marylin
208 sup ADDONS PROMOS  $ TOTAL ROOM g
209 sup O oo @ O oo @ 150,00 0.00
210 SUR Ej pietrus
211 Sup dzamali
NAME LAST NAME NATIONALITY N° ADULTS N°CHILD.A _N°CHILD. B :
Y | Miguel |'| | Ribeiro |'| | Portugal |'| | 2 | | 0 | | 0 | % rrau
1 - WEST \ - sl /
101 STD i . EMAIL . CONTACT GUEST NAME i CREATION D.ATE_
_— - ] | |hotelasp@netcabo.pt  |[12345678 uel Ribeiro | 04/04/2017 |
105 STD
1- EAST
commcuTe REMINDERS PAYER .
sTD JIGUEL RIEE A new account\folio
1oz Message Area: The | (4] roversro ) ) \
103 s . is created with the
VILLA reservation was ACCOUNT )
e booking.
2 - FLOOR successfully created P@ @ MISUEL RIBEIRO I
003 Cls -
=
004 rigato
L HPROCE SSED WITH SUCCESS IREQUEST EXECUTED - 04/04/2017 01:54:24 (0.825) ettwil
1-FL
-
oo1  cs
ooz oS /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=8WorkAreaMame=8ViewName= MANAGE_ROOMSTAYS&Region|D=Form1&SvclD=8_ROOMSTAY... lisabe
3-4 44 54 &4 7-4 84 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 164 13-4 20-4

mendes

robin s

sylvain

mulliga

pietrus

mnguni

kristin

dettwil
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2. Create Reservation

Create Booking with Different Rates per
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HOTELasp

Application Service Provider

Create Booking

2.b)

Ll Ll L] o
Create Booking with Different Rates per Night
| HOTEL RATES & AVAILABILITIES + POINT OF SALE GUESTS REPORTS - OTHERS *
EI | PREV 02/04/2017 v|| | DAY | | AUDIT | | PRINT | ‘ | C. ROOMS | | C. RATES | | | NEXT |
O = Navigate to : L e
e “Calendar” page Click button to create a new
202 sup . . . liuk liuk
— booking with rate details T
204 sup ribero ribeira barrera barrera |
205 sup
206 sup
207 sup
2 - SOUTH
212 STD
2 - BAST
201 Sup martin martin martin
208 sup alons mier  kazmier mulliga
209 sup romain
211 sup I- fernand  fernand dzamalll
1
1- WEST
101 STD kearney  kearney xavier
104 s Click cell to select Click cell to select the
E—— the Check-In date llam Check-Out date
102 STD
103 STD ruadas ruadas kristin
VILLA
2 - FLOOR
003 CLs kuhl a kuhl a
004 CLS fernand  fernand brigato brigato
005 cLs alba | alba | alba | alba | elisabe elisabe
1 - FLOOR
001 CLs dominik  dominik
ooz CLs
1-4 2-4 3-4 4-4 5-4 6-4 7-4 8-4 5-4 10-4 11-4 13-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4
sat Sun Men Toe Wed The Fri sat Sun Men Tue Wied Thu Fri sat Sun Men Tue Wed
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Application Service Provider

Create Booking

2.b)

Create Booking with Different Rates per Night

Hotel Alcaide CHANGEPASSWORD  WEBSTE  HELP  SIGN OUT m
| HOTEL ¥ RATES & AVAILABILITIES = R (INGS | CALENDAR | POINTOFSALE  GUESTS  REFOATS v  OTHERS »  WEBSTE ¥ ER@ v Ul - |
EI | STEP NEEK ' [ - DETAIL ] | | SET COLORS ‘ | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT ‘
s == Il Select the agent [ i I R
HOTEL
2 - WEST
202 sup New Booking E"E"E“E"zl asliuk
203 sup AGENT N° | 4
P - | | [ DISCOUNT %
P O
P ROOM RATE ‘ W5 Refresh ‘ ‘ H save
212 ST DATE IN DATE OUT R
2- EAST | \0;04_f20\?| | 14/04/2017 \ The check in and out dates are
already filled with the calendar
ROOM NATIONALITY mulliga
211 [ <] pre selected dates romin
pietrus
ME LAST NAME dramali
- | [-] | The room is already filled with bguni mnguni
1 - WEST
o NOADULTS  wecmo. A w o the calendar pre selected room
104 ST ' Ev El:
105 STD EMAIL
1 - EAST | v|
TE PASSPORT | ID _ CONTACT i
103 ST Pa: ristin
VILLA ADDRESS
2 - FLOOR
0oz cLs
DOLEY oS REMINDERS COMMENTS igato  brigato
005 cLs sabe  elisabe
1 - FLOOR
001 CLs
00z s
{Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName = 8&WorkAreaName = &ViewName=PMS_OPERATIONS_ROOMSTAYS_RATEDETAIL&RegionlD=Form1&5...
15;: Sun Men Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon IT?;4 1\'2.‘-'.'4
[JRoom Map [l Breakfast Stats | COLORS O Agents [JRooms [JRates

[ Channel Motifications
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HOTELasp

Application Service Provider

2.b)

Create Booking
Create Booking with Different Rates per Night

Hotel Alcaide

CHANMGE DASSWORD  WEBSITE  HELP
‘ HOTEL v  RATES & AVAILABLITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE  GUESTS  REPORTS »  OTHERS v  WESSTE »  ZR9 v Ul = |
EI | PREV | NEXT ‘ ||WEEK vH | AUDIT | | PRINT ‘ ‘ | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS ‘ | C. RATES | | | NEXT |
O 44 5-4 &4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4
Tuse Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue
HOTEL
- WEST
202 sup E"E"Z"E“zl asliuk
E ' E Days 1 to 4 of 4 [ oiscounT %
Select the |
”ROOM RATE" 10 Apr 11 Apr -IZ Apr 13 Apr
212 STD DATEIN DATE OUT 33.59 | | 33.59 | | 3695 | | 48.15
2- EasT [ 100472017 | B | 1470472017 |
Az sue Refresh ‘ ‘ FI Save
208  sup ROOM NATIONALITY
209 sup IT?'H |'| | Portugal v‘
210 sup
311 sup NAME LAST NAME
“*MIGUEL |~| | RIBEIRO 4 .
N oo After selecting the b
1.01 = N° ADULTS - |M|Ii°' AlNOCH MROOM RATE" the
2 1] s
104  STD M I . .
- — night day rates will
EMAIL
1-=asT : T+ be shown and
102 STD
03 s Fill customer available for editing
VILLA —
2 - FLOOR data
003 CLs :|
oo4  as REMINDERS COMMENTS igato
005 CLs sabe
1- FLOOR
o001 CLs
-
ooz CLs
[Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=8:WorkAreaName=&ViewName=PM5_CPERATIONS_ROOMSTAYS RATEDETAIL&RegionlD=Form1&:5..,
St Sun Men Tue wed Thu Fr Sat Sun Man Tue Wed Thu i Sat Sun Man 1-?:‘
D Room Map D Breakfast Stats | COLORS D Agents D Rooms D Rates

SIGN OUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

13-4
wed

mulliga
romain
pietrus
dzamali

mnguni

kristin

brigato

elisabe

15-4
Wed
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HOTELasp

Application Service Provider

Create Booking

2.b)

Create Booking with Different Rates per Night
Hotel Alcaide cranceeasswor  weesme  mee sicnou you need to app'y a discount to H
‘ HOTEL v  RATES & AVAILABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS  REPORTS ¥  OTHERS ¥  WESSTE v  ERP ¥ the rates you can use the
EI | ‘ PREV || 02/04/2017 ] | NEXT | ||WEEK v|| ‘ Dav ‘ | aupIT | | PRINT | | | + DETALL | | | SET COLORS | E “DISCOUNT” feature by checking
the “DISCOUNT %”
o 1-4 2-4 34 4-3 5-4 64 7-4 84 5-4 10-4 11-3
Sat Sun Mo Tue Wed Thu Fri Sat Sun Mor Tue aunn - e
HOTEL
2 - WEST
p— [
208 sup T
. This line shows the [K[<] Bl owretwmacts
05 s original rates
206 sup - 10 Apr 11 Apr 12 Apr
Py = .
R This line sh " Apply a 5% discount to
- IS 1IN W .
S s line shows the all daily rates
2 - EAST new rates =
A R 5% 5% 5% 5% I
208 sup ROOM NATIONALITY mulliga
209 Sup ~ romain
. . &2 Refresh 5 5
20 e This line shows the 6 R | soe 144.66 pietrus
. d |
N discount %. You can e
214 FML nguni  mnguni
1- WEST apply different
101 s .
o discounts to each day
105 STD EMAIL
- EAST ITﬂigueI.rihewm@netcabs.pt |'|
g PASSPORT | ID__ CONTACT : o
103 sTD ,F“ ” 087654321 | kristin
VILLA ADDRESS
2 - FLOOR
003 os
004 as REMINDERS COMMENTS igato  brigato
005 cLs sabe elisabe
1- FLOOR
001 os
ooz as e
(Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleMame=8WorkAreaMame = &\ViewName=PMS_OPERATIONS_ROOMSTAYS_RATEDETAIL&RegionID=Form18:5...
é: Sun Mo Tue Wed Thu Fri Sat Sun Mor Tue Wed Thu Fri Sat Sun Mo IT?:_“ 1\3_-'.‘4
[ORoom Map [ Breakfast Stats | COLORS Oagents [Rooms [Rates
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Application Service Provider

Create Booking
Create Booking with Different Rates per Night

2.b)

Hotel Alcaide MRIBEIRD - CHANGE PASSWORD WEBSITE HELP SIGN QUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

| HOTEL RATES & AVAILABILITIES + SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GUESTS REPORTS « OTHERS ~ WEBSITE ~ ERP « u - |

El | | PREV H 02/04/2017 l | NEXT | ||WEEK vH | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |

| 1-4 2-4 34 4-4 5-4 14-4 15-4 16-4 17-4 18-4 15-4

HOTEL sat sun Wan Tus = Overwrite to 25 EUR the sat sun e Tee =
2- wesT — 12 April night rate

202 sup New Booking [l =To]x] L

S =0 AGENT NO -

204 sup M Pt [K] <] B DISCOUNT % || 5%

205 sup
205 sup Apply a 10% discount to 10 Apr
207 sup . .
the 11 April night rate
2 - SOUTH
212 sm ey re———————
2- EasT [ 100472017 | B [ 14/04/2017 |
201 sup
208 Sup ROOM NATIONALITY mulliga
209  sup |—‘2'I1 | v| | Portugal v| | 132.88 r?main
210 sup e—— pietrus
211 sue NAME LAST NAME A=armali
**MIGUEL |~=| | RIBEIRO < .
214 A Verify the
1- WEST
i o NOADULTS ~ NoCHLD.A|NCCI total
104 =D L2 o [els [0z
9 R « ”
105  STD — Click the “Save” button
EMAIL
1o BAST |—miguel.ribeim@ne'tcabo.pt |'| to create a new
102 STD . .
PASSPORT \, ID _ CONTACT
. S booking with rate kristin
VILLA ADDRESS details
2 - FLOOR
oo3 CLs
bt lesd REMINDERS COMMENTS igato  brigato
005 CLs sabe elisabe
1 - FLOOR
oo1 CLs
-
ooz CLs
/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=103788ModuleName=8&WorkAreaName=&\iewName=PMS_OPERATIONS_ROCMSTAYS_RATEDETAIL&RegionlD=Form18&:5...
1-4 18-4 15-4

Sat Sun Mon Tue Wed Thu Fri Sat Sun Men Tue Wed Thu Fri Sat Sun Mon Toe Wed
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HOTELasp

Application Service Provider

Create Booking

2.b)

Create Booking with Different Rates per Night
HOTEL R e e BOOKINGS | CALEMDAR | POINT OF SALE GUESTS REPORTS « OTHERS WEBSITE * ERP = u - |
The booking is
EI | PREV g ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
created
0 1-4 2-4 4-4 5-4 64 7-4 54 5-4 10-4 11-4 15-4
Sat Wed
l-lzc_ﬂ;i's_r Hotel Alcaide - Operations | Create And Maintain Roomstay check the ave rage
202 Sup
203 sup Ij NEW Iz UPDATE REFRESH | I__l;a TENTATIVE Q CONFIRM | E’?L\CHECKIN B CHECK Ol rate for the new
204 sup [ oo | : booking
205 sup 3 ROOMSTAY | &9 ACCOUNT || 8 GuEsTs || 4 CHANMNEL MAMAGEMEMNT || =¥ REVIEWS || WOUCHER s
206  SUP
207 Sup AGENT N* ROOM RATE DATE IN DATE OUT MNIGHTS |
2 - souTH BOOKING.COM -] [sTDSTANDARD -] r10/04/201? | | 14/04/2017 | 4
212 S
2 - EAST H H
s B ADDONS$ PROMOS$ TOTALROOM  P&S ACCOUNT Click to edit the
208 sup O oo @ O oo @ = 1s2e8 0.00 13288 daily rate details e
209 sup romain
210 sup pietrus
NAME LAST NAME NATIONALITY N° ADULTS N° CHILD . .
! . dzamali
z:‘ = s MIGUEL |~] [riBEIRO |~] [Portugal F 2 J[ o Click to edit the ::g"::
PR— )  EMALL  CONTACT  GUEST NAME CRE dally rate details
i oo P w| | | |miguelribeiro@netcabo.| [987654321 | == MIGUEL RIBERO | 02/04/2017 | )
104  STD <
105 STD COMMENTS REMINDERS PAYER I
1- EAST [ | @ | @ | **+ MIGUEL RIBEIRO OPEN :
102 ST —.—3
ACCOUNT ForE
VIEEZ =P @ | IZ | *** MIGUEL RIBEIRO kristin
2- FLOOR P P a
003 s
004  CLs H brigato
005 CLS elisabe
1- FLOOR
oot e /Packages/Sys/v3.0.25/Ul/Web/WarkAreas/View.aspx?aid=103788&ModuleName= 8 WorkAreaName=&ViewName=PMS OPERATIONS ROOMSTAYS RATEDETAIL&RegionlD=Form18&sS...
00z s
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HOTELasp

Application Service Provider

Create Booking

2.b)

Create Booking with Different Rates per Night
| HOTEL * RATES & AVAILABILITIES + SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS REPORTS * OTHERS WEBSITE +
EI | | PREV || 02/04/2017 | | NEXT | ||WEEK v|| I: TAIL | | C. ROOMS | | C. RATES | | ‘ NEXT |
Check the booking
] 15:: 2-4 3-4 a-4 5-4 6-4 dally rates 4 14-4 15-4 16-4 17-4 18-4 1\-?:‘
l-lon'l.l—:é_ST Hotel Alcaide - Operations | Create And Main | 4= " = " - " =] " X |
202 sup
203 sup REFRESH E TENTATIVE @ 'CONFIRM " CHECK OUT i TMPORT ORDERS
204 sUp
205 sup
AGENT NO
206 sup SOORNET0 - ‘ [k]<] . [>]>] paysttoaora ‘ [ DISCOUNT % >
207 sue 3
2 - SOUTH ROOM RATE 10 Apr 11 Apr 12 Apr 13 Apr
212 sD STD.STANDARD - 3358 (Men) 33.59 [Tue) 3695 (Wed) 4815 (Thu) _g
2 - EAST
201 sup oATE I ATE OUT | oser || s | | 200 || asma |
208 sup 10/04/2017 14/04/2017 - il
209 sup ‘ 6 Refresh ‘ ‘ =T 132.88 2 e
210 sue ROOM NATIONALITY pietrus
211 sup 2 ¥ | | Portuga - % dzamali
214 FML i mnguni
1- WEST NAME
101 ST NIGUEL .
104 STD q
105 sTD N° ADULTS
1- EAST 2
102 €D .—__3
103 s EMAILL kristin
clribe t =
VILLA e
5 - FLOOR PASSPORT |, ID  CONTACT a
B JPackages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=PMS &WorkAreaName=PMS_OPERATIONS_ROOMSTAYS_RATEDETAILEViewNam.
o004 CLS E brigato
00s CLS elisabe
1 - FLOOR
CLs
oot /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleMame = &WorkAreaName =8V iewName=PMS_OPERATIONS_ROOMSTAYS_RATEDETAIL&RegionlD=Form18&:5...
002  as
1-4 2-4 3-4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4
Sat Sun Mon Tue Wed Thu Fri Sat Sun Man Tue Wed Thu Fri Sat Sun Men Tue Wed
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HOTELasp

Application Service Provider

Create Booking
Create Booking using Booking Simulator

2.c)

POINT OF SALE GUESTS REPORTS ¥ OTHERS ¥

Navigate to the
B —ctariemDiL 23 7 l SIMULATOR I EL

“Simulator”
page

Select the agent I CHECK-IN 100472017 I CHECK-OUT (1210472017 = I

Select the
check-in and
check-out dates

l Q Search l

[JsHOW BOCY

Click “Search”
to refresh the

SUPERIOR ROOM WITH BALCONY room list below
"i WIN ROOM OR DOUBLE BED located in thelpper floor Room Type sir conditioned and satellite TV.
= EREIOLE or of Pereon
e g I i
1 g i T ) (Number of Persons)
STANDARD RATE 2
2 NIGHTS | 2 RODM | 2 sax MAX. OCCUPANCY Room Rate 70.54 EUR* (3

Ersons. st. If cancelled up to 8 days before date of arrival, no fee will be charged. If cancelled later or in
case of no-show, 100 percent of the first night w

MAX. OCCUPANCY
2 pu
Payment: This rate requires that you PAY AT THE HOTEL during CHECK-IN.

10 Apr 11 Apr
35.27 35.27
Select the number
C-TRA‘JSFER'II |C-TRA‘JSFER 2x | JGE _E of rooms to book_

1 osacur]
2 [141.08 EUR]
3 [211.62 EUR]

y
Daily rates ‘

NOM REFUNDABLE RATE 62.98 EUR * (3
2 NIGHTS | 1 ROOM | 2 rax MAX. OCCUPANCY
Maximum and standard occupancy is 2 persons. Includes light continental breakfast. This is a nen refundable rate and if cancelled, modified or no-show the hotel will always MAX. DCCURANCY
charge 100% percent of the booking total amount. 2
pax

Payment: This is 3 non refundable rate. The hotel will charge your credit card with 100% of the booking total amount. If payment is invalid the hotel will automatically
determine the booking cancellation.

10 Apr 11 Apr
D FARO TRAMSFER 1x | D FARO TRAMSFER 2x | D FRIDGE D KETTLE
o BOOK NOW
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Application Service Provider

Create Booking

2.c)

Create Booking using Booking Simulator

SUPERIOR ROOM WITH BALCONY
TWIN ROOM OR DOUBLE BED located in the upper floor with private bathroom, balcony, air conditiocned and satellite TV.

STANDARD RATE
2 NIGHTS | 1 ROOM | 2 sax MAX. OCCUPANCY
Maximum and standard occupancy is 2 persons. Includes light continental breakfast. If cancelled up to 8 days before date of arrival, no fee will be charged. If cancelled later or in

case of no-show, 100 percent of the first night will be charged.

Payment: This rate requires that you PAY AT THE HOTEL during CHECK-IN.

10 Apr 11 Apr
35.27 35.27

D FARC TRAMSFER 1x D FARD TRAMSFER 2x D FRIDGE D KETTLE

Click “BOOK NOW”
to proceed with the

70.54 EUR + (3
MAX. OCCUPANCY

2 pax

1 [70.54 EUR] hd

booking
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Application Service Provider

Create Booking
Create Booking using Booking Simulator

AGENT -
e wEw oo ARG VO£ TERATE Guest Name [ Miguel Ribeiro
Guest Email | hotelasp@netcabo.pt .
Booking Fill guest data
Hotel Alcaide —
R, Yoo Faus 1, Praia o Vau, Phone Number [12343678
Rua jose barro
Address
Check In City | Lishaa |
hecke ot PostCode [1600-870 |
2 Nights - 1 Room
s 1.« 30.54 B0 Country [ Portugal -
Suxsiitn Witnts with Bisksceiy E
TWIN ROOM OR DOUBLE BED oo r sea view
the unper & . Notes
savcany,
b
RATE Sdad e

Confirm the total Payment by Credit Card

Payment by Bank Transfer

value b (Only Collect)

(Sending Instructions)

= e
Total Amount L © ) Boeking Guarante © ) Booking Guararee
b Iselect payment type o @ Paypal Select payment type O [ Paypal
P O () Bank Transfer © () Bank Transer

Fill guest data e et

Phone Number

credit Card Type Bank Transfer Conditions

N STEP 1)
Credit Card Number PROCEED NORMALLY WITH THE BOOKING BY FILLING THE DATA REQUESTED AND

Address PRESSING THE BUTTON "MAKE RESERVATION
- AFTER YOU SHOULD RECEIVE AN EMAIL FROM US WITH A TENTATIVE BOOKING
Credit Card Holders (** IMPORTANT NOTE: THE BOOKING IN STEP 1 IS NOT CONFIRMED ***).
city Name FOR THIS BOOKING TO CHANGE FROM TENTATIVE TO CONFIRMED YOU NEED TO

FOLLOW THE STEPS 24 OR 2B, 3 AND 4.

Credit Card Expiration

STEP 2A)
Date (Month / Year)

IF STANDARD RATE THEN TRANSFER THE AMOUNT OF 12 (FIRST) NIGHT TO THE
BANK ACCOUNT
IBAN PT50 0018 000341986787020 19¢eanx swiFr

CODE/BIC TOTAPTPL)

Credit Card Vvalidation

Select payment Code

STEP 2B)
metho 17 NON-REFUNDABLE RATE THEN TRANSFER THE ANOUNT OF ALL RIGHTS TO
o THE BANK ACCOUNT

IBAN PT50 0018 000341986787020 19 (sank swiFr

CODE/BIC TOTAFTRL)

Credit Card Type Select payment type ® [ Fayps STEP 3)

) 2ok Transte SEND A COPY OF THE TRANSFER CONFIRMATION TO THE EMAIL

Credit Card Number HOTEL@HOTELALCAIDE.COM

Credit Card Holders Name

Click “MAKE RESERVATION”
to proceed with the

booking !

STEP 4,

WAIT THE FINAL CONFIRMATION FROM THE EMAIL HOTEL@HOTELALCAIDE.COM

Payment
Amount

Payment by Paypal

(Paypal Payment)
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Create Booking
Create Booking using Booking Simulator

2.c)

RIBEIRD - CHANGE PASSWORD WEBSITE HELP SIGMN QUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

Navigate to the

“Bookings" page ol sookncs || FSALE  GUESTS  REPOATS v  OTHERS ¥  WESSTE v  ER® v Ul v |
D SEARCH
@ RooMSTAYS
* | ROOM | GUEST | IN | ouT | N SR 54 PAYER | AGENT RATE INFO | s
I Q 202 Miguel Ribeirc 10/04/2017 12/04/2017 2 70.54 70.54 Miguel Ribeiro WEBSITE SUP.STANDARD 85425 I
g;g 005 Rene Karle 08/05/2017 16/05/2017 8 364.56 364.56 Rene Karle BOOKING.COM CLS.NO_REFUND @OK @20K [en]. 170403 | 85415
25/04/2017 7 258.70 25870 Emist Dettwiler BOOKING.COM CLE.STANDARD @BOK [en] 170402 #1867 85410
Verify the new
. 14/07/2017 6 579.54 579.54 Annie Clagys BOOKING.COM SUP.NO_REFUND B0K £1140377129 25409
reservation created
using the simulator | > E‘ Page size: 100 items in 25 pages
B NEW @ UPDATE REFRESH | I__li TENTATIVE Q CONFIRM | E’?:CHECKIN 9 CHECK OUT | ﬁ CANCEL ﬁ NO SHOW EE‘I DELETE | ,;@ IMPORT ORDERS
I § ROOMSTAY || B9 ACCOUNT || ¥ GuEsTs || 1) CHANNEL MANAGEMENT || P REVIEWS || - | VoUCHER || ) SEND EMAIL |
TRY [ =
3 Might Charge (202)
AGENT N° RODM RATE DATE IN DATE OUT MIGHTS DAY RATE ) T e T O
|WEBSITE v] [supstanDARD  ~| [ 10/04/2017 |E@ | 12/04/2017 | 2 ((ss7 )] — e .
_E 10/04 1200 1% 3527 = 3527
ADDONS$ PROMOS$ TOTAL ROOM  P&S ACCOUNT CHANMEL ROOMSTAY RODM g:r;':'-'gr, ’:.?éSE.'r"LCDW‘ TWINEED,
O 000 @ | O 000 @ | 70.54 0.00 70.54 O RESERVED 202 - +PROX. DO VAU HOTEL
NAME LAST NAME MATIONALITY N°ADULTS _ N°CHILD.A _ N°CHILD.B
Miguel | '| | Ribeiro | '| Portugal | '| | 2 | | 0 | | 0 | %
)  EMAIL _ CONTACT _ GUEST NAME CREATION DATE JE—
o || | |hotelasp@netcabo.pt  |[12345678 | Miguel Ribeiro | 03/04/2017 |
COMMENTS REMINDERS PAYER T
WEBSITE BOOKING sea view 8} | @ | MIGUEL RIZEIRG OPEN 3

ACCOUNT
8} | @ | MIGUEL RIBEIRD

N
N
H

42 WinSaaS @Copyright 2017



43

HOTELasp

Application Service Pro

2. Create Reservation

Create Group Bookings using the Simulator
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2.d)

Create Booking
Create Group Bookings using the Simulator

Navigate tO the CHAMNGE PASS WEBSITE HELP SIGN OUT m

”Simu|at0r" CONNECT BOOKING STEP e —

page
Select the agent

STEP

SIMULATOR

CHECK-IN CHECK-OUT

[ sHOW BODKING PC—

Click “Search”
to refresh the

Select the
check-in and
check-out dates

room list below

SUPERIOR ROOM WITH BALCONY

TWIN ROOM OR DOUBLE BED located in the upper floor with private bathroom, balcony, air
conditioned and satellite TV,

TIOLGE

70.54 EUR +(3

STANDARD RATE
2 NIGHTS | 1 ROOM | 2 rax MAX, OCCUPANCY

Maximum and standard occupancy is 2 persons. Includes light continental breakfast. If MAX. OCCUPANCY
cancelled up to 8 days before date of arrival, no fee will be charged. If cancelled later or in case
of no-show, 100 percent of the first night will be charged. 2 o

Payment: This rate requires that you PAY AT THE HOTEL during CHECK-TN.

. . . MAX8ROOMS =
In this example we will select the booking of 8 rooms.
0
. 1 [70.54 EUR] :|
IMPORTANT NOTE: You need to set the agent inventory 2 [141.08 EUR]
according to the available rooms. In this example we set the 3 [211.62 EUR)

10 and 11 of April of the WEBSITE agent with an inventory of 9”:":@ o
8 available rooms for both days. Check the Rates & Inventory 6 [423. 24 EUR]
. . . . . 7 [493.78 EUR]
Quick Guide and Videos for more information. it 100%h of
vine the
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2.d)

Create Booking
Create Group Bookings using the Simulator

AGENT | WEBSITE |
] SEND VOUCHER BY EMAIL NEW BOOKING CHANGE VOUCHER TEMPLATE
CHECK-IN CHECK-OUT

| 12/04/2017 | =) Search

PROMOTION CODE [ sHOW BOOKING POLICI

| 10/04/2017 |

Processing ... %

SUPERIOR ROOM WITH BALCONY

TWIN ROOM OR DOUBLE BED located in the upper floor with private bathroom, balcony, air
- L4 conditioned and satellite TV,

S [y | g Pl

STANDARD RATE 0 sa Eip 4 03
2 NIGHTS | 1 ROOM | 2 sax MAX, DCCUPANCY
Maximum and standard occupancy is 2 persens. Includes light con
cancelled up to 8 days before date of arrival, no fee will be chargec
of no-show, 100 percent of the first night will be charged.

MAX, CCCUPANCY
8 rooms selected § 2 o

Payment: This rate requires that you PAY AT THE HOTEL during ¢

10 Apr 11 Apr Click “BOOK NOW”
35.27 35.27 .

to proceed with the
‘D FARD TRANSFER 1x ||:| FARC TRANSFER 2x ||:| FRIDGE HD KE booking

45
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2.d) Create Booking

Create Group Bookings using the Simulator

B(}Oking e —— Room #8 - 70.54 EUR
H — — Superior Room with Balcony
Hotel Alcaide @ Sitel ock ViSA AMEX
~ . SECURE -} TWIN ROOM OR DOUBLE BED located
Au. Jodo Paul:i]].flraia :!?“"a” BSUIU-BZUIP‘:rtima:-. in the upper floor with private ba::hla';?:um.
Portugal (N 379 07" 22.8" | W B2 33' 25.2") ) balcany, air conditioned and satellite TV.
[PayPal,
— RATE Standard Rate
o 050 = e N
Maximum and standard occupancy is 2
} . persons. Includes light continental
Check In 10 April 2017 breakfast. If cancelled up to 8 days
. _ before date of arrival, no fee will be
Check Qut 12 April 2017 charged. If cancelled later or in case of
no-show, 100 percent of the first night
' 2 N'Hhts - & Rooms I will be charged.
— . )
- Payment: This rate requires that you
Room &1 - 70.54 EUR ' A
Number of nlghtS Suparior Roam with Baleany PAY AT THE HOTEL during CHECK-IN.

TWIN ROOM OR DOUBLE BED |ocated
in the upper floor with private bathroom,
balcany, air conditioned and satellite TV Total Amount 564.32 EUR

and number of
rooms

RATE Standard Rate

Max. Occupancy: 2

Guest Name
Guest Emai —

Maximum and standard occupancy is 2
persons. Includes light continental

Fill guest

Description of each breakfast. If cancelled up to 8 days Phone Number [
befare date of arrival, no fee will be data
charged. If cancelled later or in case of
room no-show, 100 percent of the first night Address
will be charged. City
Payment: This rate requires that you PostCode
PAY AT THE HOTEL during CHECK-IN,
Country
Room &2 - 70.54 EUR Motes
Superior Room with Balcony
TWIN ROOM OR DOUBLE BED |ocated

in the upper floor with private bathroom, Se|eCt
balcany, air conditioned and satellite TV

payment
RATE Standard Rate

Max. Decupaney: 2 method

“alect payment type

Maximum and standard occupancy is 2 z =
persons. Includes light continental Credit Card Type fnsa =

breakfast. If cancelled up to 8 days . :]
before date of arrival, no fee will be Credit Card Number
Credit Card Holders :]
Hame

charged. If cancelled later or in case of
no-show, 100 percent of the first night

Credit Card Expiration r -

e (Manth / Year) ]

Credit Card Validation :]

I Code

will be charged.

Payment: This rate requires that you
PAY AT THE HOTEL during CHECK-IN,

Room &3 - 70.54 EUR

Superior Room with Baleony CI|Ck ”MAKE I|
TWIN ROOM OR DOUBLE BED located Make Reservation
in the upper floor with private bathroom, RESERVAT'ON” to create 1

balcany, air conditioned and satellite TV.

the bookings
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HOTELasp

Application Service Provider

Create Booking
Create Group Bookings using the Simulator

2.d)

Navigate to the CHAMGE PASSWORD  WEBSITE  HELR  SIGN OUT m
”Simulator" 11 GUESTS  REPORTS v  OTHERS v  WEZITE = =2 v Ul v |
page
| - | ROOM GUEST | IN | out | N SR A PAYER AGENT RATE INFO #
@.F 20-2 rmiguel ribeiro 10/04/2017 12/04/2017 2 ?-0.54 568432 miguel ribeire WEBSITE SUP.STANDARD 85428
Q 203 miguel ribeiro 10/04/2017 12/04/2017 2 70.54 564.32 miguel ribeiro WEBSITE SUPSTANDARD 85479
&J 205 miguel ribeire 10/04/2017 12/04/2017 2 70,54 56432 miguel ribeire WEBSITE SUP_STAMDARD 85430
Verify the d 208 miguel ribeiro 10/04/2017 12/04/2017 2 70.54 564.32 migue! ribeire WEBSITE SUP.STANDARD 85431
8 bOOkingS & 200 miguel ribeira | 10/04/2017 12/04/2017 2 7054 564,32 miguel rieiro weasITE SUPSTANDARD a5z
Created ‘;__‘F 210 miguel ribeiro 10/04/2017 12/04/2017 2 T0.54 568432 miguel ribeiro WEBSITE SUP_STAMDARD 85433
Q 206 miguel ribeiro 10/04/2017 12/04/2007 2 70.54 564.32 migue! ribeiro WEBSITE SUB STAMDARD 35434
> @J 21 miguel ribeiro 10/04/2017 12/04/2017 2 70.54 564.32 miguel ribeino WEBSITE SUP_STAMDARD 85435
d 005 Rene Karle 08/05/2017 16/05/2017 8 364.56 364.56 Rene Karie BOCKING.COM CLSNO_REFUND BOK @30K [enl 170403 1 85415
@J 005 Ernst Dettwiler 18/04/2017 25/04/2017 7 25870 258.70 Emst Dettwiler BOOKING.COM CLS STANDARD @BOK [en]. 170402 #1867 85410

£l

100 items in 10 pages

56 7 89 10 Iz‘ Pages\'ze:

BNEW @UME

REFRESH | EETENTATIVE QOONFIHM | E_LCHECKIN BCHECKOUT | @QNCEL @NOSHOW %DELHE | (@IMMRTORDERS

D ROOMSTAY | B accounT ||  GuzsTs || ) CHANNEL MANAGEMENT H REVIEWS H VaucHzR || <} SEND EMAIL ‘
= [
Might Charge (211}
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS e O
WBSITE v‘ |SUP.5TANDARD v| | 10/04/2017 | | 12/04/2017 | 2 O
ADDONSS PROMOSS TOTAL ROOM P&S ACCOUNT CHANMNEL ROOMSTAY D
O 0.00 EI O 0.00 EI 70.54 493.78 564.32 O RESERVED O
|:|
NAME LAST NAME MATIONALITY N° ADULTS H° CHILD. A
[ migue! |~ [ribeire [~] [portugal AMENERNANCEN ok that the system H
)  EMAIL _ CONTACT . GUEST NAME CREATIOI d I O
| v| ‘ | |hote|asp@netcabu‘pt H1212121212 | miguel ribeiro |% created on y 1 account
folio for the 8 bookings O
COMMENTS REMINDERS
[weesie sooKiNG [group booking @ @l M 10/04 1200 o
F Night Charge (208) O
mo | el ACCOUNT | 11/04 1200 1x3527=3527
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HOTELasp

Application Service Provider

Create Booking

2.d)

Create Group Bookings using the Simulator
te Group Booking g the Simulat
Hotel Alci CHANGE PASSWORD  WEBSITE  MELP  SIGN OUT m
HOTEL = NaVigate to the [T CALENDAR REPORTS * OTHERS +* WEBSITE * ERP ¥ u - |
“Calendar” page
EI | E ;l | NEXT | | |WEEK V| | | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4 21-4 22-4 23-4 24-4 25-4 26-4 27-4
Sun Mon Tue Wed Th Fri sat Sun Man Tue Wied Thu Fri sat Sun Men Tue Wied Th
HOTEL
2 - WEST
20 Booking #1 4 Zmiguel masliuk  masliuk mendes mendes mendes mendes mendes mendes  mendes
20 > Zmiguel | sonia | sonia |
204 ribeiro ribeir barrera |
20 > Zmiguel robin s robin s robin s robin s robin s robin s
20 y Zmiguel | trajano trajano trajano
207 | sylvain christi christi
2 - SOUTH
212 SO Verify the 8 vilada  villada  villada  villada
2 - EAST H
201 = martin bOOkIngS marylin villada villada villada villada
20 Booking #5 4 Zmiguel created kazmier mulliga  mulliga  mulliga  mulliga  mulliga  mulliga mulliga katarzy
20 Booking #6 4 Zmiguel romain
21 Booking #7 4 Zmiguel pietrus pietrus pietrus pietrus pietrus
21 Booking #8 > Zmiguel kevin f levin f dzamali  dzamali gonzale  gonzale
214 FML lebert mnguni mnguni mnguni  mnguni
1- WEST
101 STD kearney  kearney  kearney kearney  kearney xavier
104 STD ramos b ramos h ramos h
105 STD villa m ramos b ramos h - ramos h
1- EAST
102 STD villada villada villada villada
103 STD ruadas ruadas kristin kristin kristin villada villada villada villada
VILLA
2 - FLOOR
003 CLS kuhl a kuhl a elisabe elisabe elisabe
004 CLS fermand  fernand brigato brigato brigato
005 CLs alba | alba | alba | alba | dettwil detbwil dettwil dettwil dettwil dettwil keskin
1 - FLOOR
001 cLs dominik  dominik jodo m
ooz CLs
9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4 21-4 22-4 23-4 24-4 25-4 26-4 27-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tee Vied Thu Fri Sat Sun Men Tee Vied Thu
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Application Service Provider

Create Booking

2.d)

Create Group Bookings using the Simulator

Navigate to the “Point
of Sale”

page

WEBSITE HELP SIGN OUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

JTHERs ¥ wEssTE Y ERE Y Ul Y |

j02 | seazp  ewmsso.cmese

ADD PRODUCTS

=

CANCEL PRODUCTS

2

ADD PAYMENTS

Ei

SAVE

L PAYMENTS

J

Y i

Beer
1.50

Cider
2.00

Cola
1.50

7up
1.50

Orange
1.50

Ice Tea
1.50

a7o9

16771

12679

16769

12680

17628

Tonic Water

1.50

16770

Water (1.51)

2.00

15555

Water (33cl)

1.00

21143

Spark Water

(33c))
1.00

/710

Description

Select the [iXi)
group

account

The night charges for all 8

rooms and 2 nights each

| workinpoc, | | mwvoicerecept | | siveuirien nvoice | | recept |
[ mwvoice | [ creomnote |
MARIA MANUELA BARROS C... (138426996) .
DOCUMENTS
|
g
DOCUMENT DETAILS v
ACCOUNT "
202 MIGUEL RIBEIRO 84829
Date Q. Desc. Unit Amount
10 APR 00:00 1 NIGHT CHARGE (211) 3527 35.27 D
11 APR 00:00 1 NIGHT CHARGE (211) 35.27 35.27 D
10 APR 00:00 1 NIGHT CHARGE (208) 3527 35.27 D
11 APR 00-00 1 NIGHT CHARGE (208) 3527 35.27 D
10 APR 00:00 1 NIGHT CHARGE (210) 35.27 35.27 I:‘
11 APR 00:00 1 NIGHT CHARGE (210) 3527 35.27 D
10 APR 00-00 1 NIGHT CHARGE (203) 3527 35.27 D
11 APR 00:00 1 NIGHT CHARGE (209) 35.27 35.27 I:‘
10 APR 00:00 1 NIGHT CHARGE (208) 3527 35.27 D
11 APR 00:00 1 NIGHT CHARGE (208] 35.27 35.27 D
10 APR 00:00 1 NIGHT CHARGE (205) 3527 35.27 D
11 APR 00:00 1 NIGHT CHARGE (205) 3527 35.27 D
10 APR 00:00 1 NIGHT CHARGE (203) 35.27 35.27 D
11 APR 00:00 1 NIGHT CHARGE (203) 3527 35.27 D
10 APR 00-00 1 NIGHT CHARGE (202) 3527 35.27 D
11 APR 00:00 1 NIGHT CHARGE (202) 35.27 35.27 I:‘
[K] m [>] Entries1to 16 of 16
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HOTELasp

Application Service Provider

Create Booking
Send Voucher

yX)

SIGM OUT m CONMECT BOOKING.COM 8 EXPEDIA ENTERPRISE

Navigate to the » o - CHAMGE PASSWORD WEZSITE HELP
”Bookings" page . BOOKINGS | E GUESTS OTHERS »  WEBSTE ¥ ERE ¥ Ul * |
»
13 SEARCH
@ ROOMSTAYS
ROOM | GUEST IN | ouTt N SR A PAYER | AGENT RATE INFO #
204 *** MIGUEL RIBEIR¢ 10/04/2017 13/04/20107 2 10413 10413 *** MIGUEL RIBEIRO WALK-IN STD.STANDARD 85408
214 Elizabeth Watt 10/05/2017 16/05/2017 6 39432 394,32 Elizabeth Watt BOOKING.COM FMLSTAMDARD 3PAX | @OK #1330716007 82408
105 Marta Villa 11/04/2017 13/04/2017 2 53.97 53.87 Marta Villa BOOKING.COM STD.MO_REFUND_BAS| 0K #1140335608 85405
Select the
bOOki ng 002 PHILIPPA MARTINS 11/05/2017 18/05/2017 7 360.84 360.84 | PHILPPA MARTINS BOOKING.COM CLSSTANDARD @OK @B0K [n]. 1704001 85404
‘ lz‘ 1 34567 89 10 . .lE‘ Page size: 100 items in 25 pages

B NEW E UPDATE REFRESH | I__liTENTnTNE QOONFIRM ‘ E_-_b" CHECK IN BCHECKOUT | ELQ\NCEL @NOSHO\N 'EE'lDELErE | ,;ﬁ.ﬁ IMPORT CRDERS
3 RODMSTAY | §9 account || &9 GuzsTs || ) CHANMNEL MAMAGEMENT || 7 REVIEWS || =] voucHsm || </ SEND EMAIL |
=

COMMENTS
charge the credit card one day before check in

REMINDERS
needs a parking space and a double bed

Click in the
“Voucher”
button

L) ]
L) ]

TRX.
Night Charge (204)
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS _DAY RATE } 10/04 1200 1% 3350 = 33.50 I:l
WALK-IN ~| [STDSTANDARD  ~] r10;04;201? | r13f’04¢’20” | 3 [ 3471 | -e| — | Mgkt Crarge (202
a 11/04 1200 1x3359=3358 D
_e Night Charge (204) 0O
ADDOMNSS PROMOSS TOTAL ROOM P&S ACCOUNT CHANMNEL ROOMSTAY ROOM 12/04 1200 1x 3695 = 3695
| 000 W@ | 0.00 Wl 104.13 0.00 104.13 | RESERVED 204 -
SUP - TV, AC, BALCONY, TWINBED,
@3 SHOWER, WEST
MNAME LAST NAME NATIONALITY _N°ADULT5 X _N°CHILD.A . _N°CHILD.B X
#x MIGUEL |~| [risEIRO |~| [Portugal S 2 J[ o [ o ] =2
)  EMAIL _ CONTACT _ GUEST NAME CREATION DATE —
P v| | | [miguelribeiro@netcabo,| (987654321 | == MIGUEL RIBEIRO | 02/04/2017 | -
E

H REQUEST EXECUTED - 03/04/2017 03:30:25 (0.265)
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Application Service Provider

Create Booking
Send Voucher

Hotel Alcaide

CHANGE PASSWORD WEBSITE HELP

MRIBEIRD -

HOTEL +

@ RoOMSTAYS

RATES & AVAILABILITES *

|miguelribeiro@netcabo.pt

Lmail
Lorrarsorer

POINT OF SALE GUESTS REPQRT: v OTHERS v WEBSITE ERE W u -

SIMULATOR BOOKINGS CALEMDAR

as/WorkFlow.aspx?aid=10378&ModuleName=8&WorkArea

Secure | https://secure.hotelasp.com/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/W

S—
|Hatel Alcaide - Reservation for *** MIGUEL RIBEIRD

H-e-ly aaEEEas i v=TD adlF- O 2 a
AT E QIO 2E BB T Uk A-&-if-|E

e I 17px '|App\y C55 Cla '| Normal I Format Sets

AGENT N™

WALK-IN
0.00 EI

ADDONS$

NAME

** MIGUEL
|

COMMENTS
charge the credit card one d

‘Verdana, Arial ~ IZoDm '||

Reservation

i Aw. Jodie Paulo II, Praia do Vau, 8500-820 N
i Portimdo, Portugal (N 370 07 22.8'" | W 80 33 |
252"

TWIN ROCM OR DOUBLE BED located in the upper floor with private bathroom, balcony,
air conditioned and satellite TV,

SIGN OUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

TRX [ =

Night Charge (204)

10/041200 1x 3353 = 3358
Night Charge (204)
Ti04 12 B
Night Charge (204)
12/0

3250

oo ad

H REQUEST EXECUTED -

Bookings

Words: 78 Characters: 400 .::

Design [ €% HTML q\ Preview

Chanage Voucher Template

Click the “Create

Create Voucher Create Voucher and Send Email

Voucher and Send

Email” button

Booking Management

SUP - TV, AC, BALCONY, TWINBED.
SHOWER., WEST

DEFAULT PAGE SIZE:

Send feedback
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Create Booking
Send Voucher

yX)

NAT

@ Secure | https://secure.hotelasp.com/Packages/Sys,/v3.0.25/Ul/Web/WorkAreas/WorkFlow.aspx?aid =10

Reservation

Hotel Alcaide Confirmed
Av. lodo Paulo II, Praia do Vau, 8500-820

Portimdc, Portugal (N 370 07 22.8" | W g0 33
25.2")

Voucher

Verify the voucher

R85408 (*** MIGUEL RIBEIRO)

TWIN ROOM OR DOUBLE BED located in the upper floor with private bathroom, balcony,
air conditioned and satellite TV,

(Standard Rate)

Check In 10 Apr 2017
Check Out 13 Apr 2017
Far 3 Might(s), 2 Adults), 0 Child(s)
Amount 104.13 EUR

charge the credit card one day before check in
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Create Booking
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yX)

E *r ¥ = Haotel Alcaide - Reservation for ** MIGUEL RIBEIRO - Message (HTML)

FILE MESSAGE

oY aNe % 3 [=] ¥V “SiRules- 53 Mark Unread Y # Find
= |gnore x &2 Meetin Recepgdo 3 To Manager =Ry a Q
e (2 G (3 mueans (2 v/ Done &

-o
Bl
|

a
x

Del Reols Reolr F g Team Email M .EE OneMote Bt Categorize ~ Tranel [ Related - 2
-~ Delete eply Reply Forward [5 - — ove ranslate oom
&s Junk Al El More & Reply & Delete ¥ Create New |v| . ]ACtiOI"IS' |* Follow Up - . [+ Select~
Delete Respond Quick Steps [F] Move Tags ] Editing Zoom -

seg 03/04/2017 11:37

hotel@hotelalcaide.com

Hotel Alcaide - Reservation for *** MIGUEL RIBEIRO
To  miguel.ribeiro@netcabo. pt
Cc  mribeiro_book@hotelalcaide. com

6 If there are problems with how this message is displayed, click here to view it in a web browser.

Reservation
Hotel Alcaide Confirmed

Av. Todo Paulo I, Praia do Vau, 8500-520 Portimo, Portuzal (N 37° 07 22.8" | W 8 33 25.27)

Verify the email

Voucher

R85408 (*** MIGUEL RIBEIRO)

TWIN ROOM OR DOUBLE BED located in the upper floor with private bathroom,
balcony, air conditioned and satellite TV.

(Standard Rate)

Check In 10 Apr 2017

Check Out 13 Apr 2017

For 3 Mightrs), 2 Adultis), 0 Childis)
Amount 104.13 EUR

charge the credit card one day before check in
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Application Service Provider

yX)

Create Booking
Send Voucher

Hotel Alcaide CHANGE PASSWORD  WEBSITE  HELP  SIGN OUT m
| HOTEL » RATES & AVAILABILITES ¥ smutaTor || sookings || caienpar POINT OF SALE  GUESTS REPORTS ¥ OTHERS ¥ WEBSTE ¥  ERP ¥ u |

O SEARCH

@ ROOMSTAYS

o | ROOM GUEST ‘ IN | ouT N SR 3A PAYER | AGENT RATE INFO =

g 204 *** MIGUEL RIBEIRt ~ 10/04/2017 13/04/2017 & 104.13 10413 ** MIGUEL RIBEIRO WALK-IN STD.STANDAT™ 85408
Q 214 Elizabeth Watt 10/05/2017 16/05/2017 B 39432 39432 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX - £1330716007

Q 103 Marta Villa 1170472017 13/04/2017 2 53.97 53.497 Marta Villa BOOKING.COM STD.NO_REFUND_BASI

Q 002 PHILIPPA MARTINS 11/05/2017 18/05/2017 7 360.84 360.84 | PHILIPRA MARTINS BOOKING.COM CLSSTANDARD SeIeCt the

‘ [K]<]1[z]3 456728910 .[33] page size: booking

aNEW IZUFDATE REFRESH | I__LaTENT.ﬂTNE QOONFIRM ‘ EE CHECK IN ECHECKOUT |

| ") ROOMSTAY || 59 AccounT || i GuEsTs || ) CHANNEL MANAGEMENT || _REVIEWS I|

WVOUCHER |I

Select the
voucher tab

VOUCHER CODE _ VOUCHER DESCRIPTION

[R85408 (** MIGUEL RIBE|[Hotel Alcaide - Reservation for *** MIGUEL RIBEIR]

HOW ‘Sal DELETE | ,;@ IMPORT CRDERS

Voucher sent
to the guest

Aw. Jodo Paulo 11, Praia do Vau, 8500-820
Portim&o, Portugal (N 370 07" 22.8" | W g0 33"

R85408 (*** MIGUEL RIBEIRO)

TWIN ROOM OR DOUBLE BED located in the upper floor with private bathroom, balcony,
air conditioned and satellite TV,

(Standard Rate)

\ Check In

10 Apr 2017 | "

-

Words: 79 Characters: 501 .::

REQUEST EXECUTED - 03/04/2017 03:41:38 (3.395)

DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

Create Booking
Send Email

CHANGE PASSWORD  WESSITE  HELR  SIGMOUT m CONNECT BOOKING.CO Nububk R e B EER S

Select the
booking

2.f)

Hotel Al

Navigate to

HOTEL ~ the ”BOOking" MULATOR  |f BOOKINGS
O SEARCH page

GUESTS REPORTS OTHERS = WEBSITE « ERP = ul

@ ROOMSTA T

* ‘ ROOM | GUEST | IN out N SR A PAYER \GENT RATE
204 *** MIGUELRIBEIRt  10/04/2017 13/04/2017 3 104.13 104,13  *** MIGUEL RIBEIRO WALK-IN STD.STANDARD 25408
Q 214 Elzabeth Watt 10/05/2017 16/05/2017 6 39432 394.32 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX | @OK#1330716007 83406
Q 105 Marta Villa 11/04/2017 13/04/2017 2 53.07 5397 Marta Villa BOOKING.COM STD.NO_REFUND_BAS| @OK #1140385606 85405

2017 18/05/2017 7 OOKING.COM CLS.STANDARD @OK 20K [en] 170402 85404

Select “Send

o [S d e d e PDidle > Page size: u . 100 items in 25 pages
2E] s Email” tab
E Q CONFIRM | E_L CHECK IN B CHECK OUT |

! J| & ACCOUNT H & GUESTS || " CHANMEL MANAGEMENT H 2f REVIEWS || = vouckzr | . EMAIL |I
CONFIRMATION FEEDBACK

P EMAIL TEMPLATES [| EMAIL EMAIL SUBJECT ) O ]
/ ~ [} | miguel.ribeiro@netcabo.pt |' | | | E=ndlemall |
BOK [en] EMAIL =g VIEW
[ | BOK [es] TEMPLATES. EMAILS
ok AEGaRERE DadF-E-Ed= Bk iaHES S THAN8]
= FB [en = = =
|FE e N HO|2E L9 B L U A-B-of-| %\X’ x| & A 2:::H|
[ FE[pY 'l 16px 'lAppIy €55 C\a..'l MNormal 'l Format Sets '| Zoom v|
ra Design | 4% HTML og Preview Words: 0 Characters: 0 .2
H REQUEST EXECUTED - 03/04/2017 03:41:38 (3.395)

DEFAULT PAGE SIZE:
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Application Service Provider

Create Booking

2.f)

Send Email

SIGM OUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

Hotel Alcaide CHAMGE PASSWORD  WEBSITE  HELP

| HOTEL ¥ RATES & AVAILABILITES ¥ SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE  GUESTS REPORTS ¥ OTHERS ¥ WEBSITE ¥ R v u ‘

3 SEARCH

@ ROOMSTAYS

a | ROOM GUEST | IN ‘ ouT N $R 3A PAYER | AGENT RATE INFO =
@ 204 *** MIGUEL RIBEIRt 10/04/2017 13/04/20N7 2 104.13 10413 *** MIGUEL RIBEIRO WALK-IN STD.STANDARD 25408
Q 214 Elizabeth Watt 10/05/2017 16/05/2017 ] 39432 39432 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX | @OK #1330716007 85406
Q 105 Marta Villa 2007 53.97 Marta Villa BOOKING.COM STD.MO_REFUND_BASI| @OK #1140385606 85405
; ; Verify email
Q 002 PHILIPPA MARTIN: Verlfy email 32017 y 360.84 | PHILIPPA MARTINS BOOKING.COM CLS.STANDARD @OK @BOK [en] 170402 | 85404
subject
‘ IE 1 345678¢ 100 items in 25 pages

1) ROOMSTAY

SEND EMAIL

}S!il DELETE | /g2 MPORT ORDERS

Click “Send
email” to send

CONFIRMATION FEEDBACK

EMAIL TEMPLATES | EMAIL EMAIL SUBJECT O O
BOK [en] ¥ ||| miguelribeiro@netcabo.pt |v |_H0te| Alcaide - Confirmed Booking Send Email
EMAIL <p VIEW
TEMPLATES EMAILS
G I IR [ e s = 2 (PO NS~ A0 e R B s TN S I

HdEE O H0|2E 2B 7 Uad-&-7-|

B x x| % &

|Verdana, Arial 'l 2 'l 12px 'lAppIy C5s Cla‘.'l Mermal 'l Farmat Sets '|Z::|om -

el Alcaide

Vau, §500-820 Portimao,

Hot

Av. Jodo

CONFIRMED !

Faulo 11, Praiz

Your Booking is Confirmed

Rate: Standard Rate. Maximum and standard occupancy is i
2 persons. Includes light continental breakfast. If cancelled |

<

a\ Preview

# Design |<> HTML

Words: 611 Characters: 3567 .+
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Create Booking
Send Email

2.f)

H L T Haotel Alcaide - Confirmed Booking - Message (HTML) ? BH - O X
g g
MESSAGE
P ~ 3 - . . = e -
(T Ignore x % (ﬁ_(i E_; 2 Mesting EXTERIOR - vigi... = To Manager Vo T Rules Mark Unread aEF) # Find O\
Del Reolr Reols 4 EJ Team Email v Done M @Onel\lote HH Categorize ~ Trand] [ Related - .
-~ Delete eply Reply Forwar: - — ove ranslate oom
3®JU”k Al EEMDVE =] Reply & Delete ¥ Create New = . ?Actions' [* Fallow Up - . [+ Select~
Delete Bespond Suick oteps ] Move Tags [F] Editing Zoom S
seg 03/04/2017 11:51
hotel@hotelalcaide.com
Hotel Alcaide - Confirmed Booking
To  miguel.ribeiro@netcabo.pt
0 If there are problems with how this message is displayed, click here to view it in a web browser,
Hotel Alcaide CONFIRMED
Av. Jodo Paulo IT, Praia do Vau, 8500-820 Portimio, Portuzal (N 37° 07 22.8" | W 8° 33' -
2527
Your Booking is Confirmed Verify the email
*** MIGUEL RIBEIRO, thank you for your preference.
Check- 5 apr 2017
In
Check-
out 13 Apr 2017
3 Nightrs), 2 Adultrs), O Child(s)
Rate: 5 {ard Rate. i 1 and {ard occupancy is 2 persons. Includes
light continental breakfast. If cancelled up to & days before date of arrival, no
fee will be charged. If cancelled later or in case of no-show, 100 percent of
the first night will be charged.
Details Payment: This rate requires that you PAY AT THE HOTEL during CHECK-IN.
Room: TWIN ROOM OR DOUBLE BED with private bathroom, air
conditioned and =atellite TV.
The standard rate rooms are usually located in the greund floor and den't have
balcony.
Amount 104,13 EUR
Hotel Policies =
@
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Application Service Provider

2.f)

Create Booking
Send Email

Hotel Alcaide

CHANGE PASSWORD  WEBSITE  HELP  SIGN OUT m
| HOTEL ~  RATES & AVAILABILITES v  SIMULATOR | BOOKINGS | CALENDAR  POINTOFSALE  GUESTS ~ REPORTS v  OTHERS ¥  WESSTE ~  ERP v Ul = |
O SEARCH
@ ROOMSTAYS
* | ROOM GUEST | IN | out N iR $A PAYER | AGENT RATE INFO #
Q 204 *** MIGUEL RIBEIRt 10/04/2017 13/04/2017 3 104.13 10413 *** MIGUEL RIBEIRO WALK-IN STD.STANDARD @BOK [en]170403 85408
Q 214 Elizabeth Watt 10/05/2017 16/05/2017 [ 39432 39432 Elizabeth Watt BOOKING.COM FMLSTAMDARD 3PAX | @OK £1330716007 85406
Q 105 Marta Villa 11/04/2017 13/04/2017 2 53.97 53.97 Marta Villa BOOKING.COM STD.NO_REFUND_BASI| @0K 1140335606 25405
Q 002 PHILIPPA MARTINS 11/05/2017 18/05/2017 T 360.84 360.84 | PHILIPPA MARTINS BOOKING.COM CLS.STANDARD @OK @BOK [=n].170402 - 85404
‘ [K[<]1[2]2 456782910 .03 Pagesi - 100 items in 25 pages

¥ ROOMSTAY

EP account || ¥ GuesTs || ") CHANNEL MANAGEMENT H REVIEWS H =] voucker || =i SEND EMAIL ‘

ROOM RATE DATE IN DATE OUT NIGHTS

Select the

“Roomstay” tab

a NEW @ UPDATE REFRESH | a TENTATIVE Q ‘CONFIRM | E_I_h CHECK IN B CHECK oUT | @CRNCEL @ MO SHOW % DELETE | |'Q IMPORT ORDERS

] |

| |miguel.ribeiro@netcabo.| 987654321 | = MIGUEL RIBERO | 02/04/2017 |

DAY RATE _ @
i v| [sTosTANDARD -] | | 10042017 |EE [ 130802017 |E 3 (e Jwg| —
AULUNSY PROMOSS TOTAL ROOM P&S ACCOUNT CHANMNEL ROOMSTAY ROOM
O o0 W@ O 0.00 y 104.13 0.00 104.13 O RESERVED 204 ~
NAME LAST NAME MNATIOMNALITY _N°ADULTS _"“ CHILD. A X N® CHILD. B .
[+« MIGUEL [-] [rigEIRO [~] [Portugal FlC 2 JC o J[ o |
X _EMAIL __CGNTACT X GUEST NAME _CREATIGN DATE X

COMMENTS

REMINDERS

charge the credit card one day before check in

PAYER
*** MIGUEL RIBEIRO

needs a parking space and a double bed OPEN

% 3|
%/ 2|

ACCOUNT
** MIGUEL RIBEIRO

B REQUEST EXECUTED - 03/04/2017 03:53:31 (0.815)

N N W

SUP - TV, AC, BALCONY, TWINBED,
SHOWER, WEST

0403

Click the “Events”
button to view the
emails sent

DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

Create Booking
Send Email

Hotel Alcaide CHANGE PASSWORD 'WEBSITE HELR SIGMN QUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

HOTEL ~  RATES & AVAILABILITES ¥  SIMULATOR | BOOKINGS | CALENDAR  POINTOFSALE  GUESTS  REPORTS ¥  OTHERS ¥  WESSTE ¥  ERP v Ul ¥ |
O SEARCH
@ ROOMSTAYS
. ROCM GUEST IN out N SR 34 PAYER NFO #
¥ 204 Events El ©BOK fen. 170403 85408
q_ya 214 3pAX | @OK#1330716007 85406
q_;? 105 03/04/2017 11:50:39 Hotel Alcaide - Confirmed Booking EMAIL 85405
03/04/2017 10:31:19 ROOMSTAY COMNFIRM for *** MIGUEL RIBEIRO CONFIRM ROOMSTAY 35408
G 002 — Select the event [
03/04/2017 03:37:26 | Hotel Alcaide - Reservation for *** MIGUEL RIE Standard Booking - Voucher Emailed .
02/04/2017 22:29:26 ROOMSTAY TENTATIVE for *** MIGUEL RIBEIR TENTATIVE ROOMSTAY 85408 Ilne lages
|z| @ @ Displaying items 1 to 4 from 37
Date To Subject Description
03/04/2017 miguelribeiro@n: Haotel Alcaide - Confirmed Booking EMAIL
[ TRX O
H Night Charge (204)
AcenTHe Hotel Alcaide CONFIRMED : O
WALK-IN Av. Jodo Paulo 11, Praia do Vau, 8500-820 Portimio,
Portugal (N 370 07' 22.8" | W 8o 33' 25.2") |
Your Booking is Confirmed O
ADDONS$ . % 36.
Y
O 0.00 ] *** MIGUEL RIBEIRO, thank you for your preference. ST = T AT BT, T
SHOWER, WEST
Check-In 10 Apr 2017 DALY Tanl 470400
xxx
MIGUEL 3 Night(s), 2 Adult(s), 0 Child(s)
) Rate: Standard Rate. Maximum and standard cccupancy is H H
| 2 persons. Includes light continental breakfast. If cancelled Verlfy the emall
L up to 8 days before date of arrival, no fee will be charged.
If cancalled later or in case of no-show, 100 percent of the sent to the guest
first night will be charged.
COMMENTS Detail Payment: This rate requires that you PAY AT THE HOTEL
charge the credit card one stalls during CHECK-TN.
Room: TWIN ROOM OR DOUBLE BED with private
bathroom. air conditioned and satellite Tv.
TSNS, S, PO A NSNS | SV, S SN S SRR
fPackages/Sys/v3.0.25/UlWeb/WorkAreas/View.aspxTaid=10378&ModuleName=PMS&WorkAreaMame=PMS_OPERATIONS_EVENTS_MANAGE&ViewName=PM5_..
o
E REQUEST EXECUTED - 03/04/2017 03:53:31 (0.815)
Bookings

Send feedback

Booking Management
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HOTELasp

Application Service Provider

Update Reservation
Change Dates

3.a)

Hote NaVigate to the 3 CHAMGE PASSWORD  WEBSITE  HELP  SIGN OUT m

“« . ”
HOT BOOkIngS page t SALE  GUESTS REPORTS ¥  OTHERS v  WESSTE v  ERP v Ul v |

O SEakcH
@ ROOMSTAYS
* ROOM . out N SR $A PAYER AGENT RATE NFO &
Select booking to
005 25/04/2017 7 25870 25870 Emst Dettwiler BOOKING.COM CLSSTANDARD BBOK [an]. 170402 #1867 85410
D g change '
Q_«? 208 14/07/2017 6 579.54 579.54 Annie Claeys BOOKING.COM SUP.NO_REFUND BOK #1140377128 85409
Q 204 *** MIGUEL RIBEIRt 10/04/2017 13/04,2017 3 104.13 10413 *** MIGUEL RIBEIRO WALK-IN STD.STANDARD @BOK [en]. 170403 85408
t@ 214 Elizabeth Watt 10/05/2017 16/05/2017 & 39432 39432 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX | @0K #1230716007 85406
‘ E‘ 1 34567 89 10 . lz‘ Page size: 100 items in 25 pages

_R-.X -
ROOM RATE DAY RATE _ N Might Charge (204)
~| [STDSTANDARD 3 [ 3471 |=@
April 2017 . 2
<y ” Pa— . - Change check-in =3
Click “Update” to PROMOSS ‘ W S| accol w00msTAY RoOM

! ‘& |:| 0.0 13 27 28 29 3

save the changes . I
15l 111z 13 14 s

NAME LASTM 16 17 18 19 20 21 22
“* MIGUEL |'| |R'BE' 17 24 25 26 27 28 29

] date from 10 April [EEIUVINERH
. SUP - TV, AC
to 8 of April E= SHOWER, v

CONY, TWINBED,

W owm pa

N® ADULTS N® CHILD. A M= CHILD. B

2 JL o J[ o

ra

]
=1

The account has 3
night charges (from 10
to 13 of April). With

EMAIL| 18 1 2 3 4 3 b i _ GUEST NAME CREATION DATE

P =] | | [miguelribeiro@netcabo.| [367654321 | == MIGUEL RIBERO | 02/04/2017 |

]

COMMENTS REMINDERS PAYER

charge the credit card one day before check in needs a parking space and a double bed @ E’I *** MIGUEL RIBEIRD OPEN 3
—

the change the account
will have 2 more night
charge entries.

ACCOUNT
@ 2’1  MIGUEL RISEIRD

Z 4

B REQUEST EXECUTED - 03/04/2017 04:49:54 (0,245)

DEFAULT PAGE SIZE:

63 WinSaaS @Copyright 2017



HOTELasp

Application Service Provider

Update Reservation
Change Dates

3.a)

Hotel Alcaide MRIBEIRD - CHAMGE PASSWORD WEBSITE HELP SIGM QUT m CONMECT BOOKING.COM E: EXPEDIA ENTERPRISE

| HOTEL ~ RATES & AVAILABILITIES SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE GUESTS REPORTS OTHERS ~ WEBSITE * ERR ¥ u - |

J SEARCH

@ ROOMSTAYS
a ‘ ROOM GUEST | IN | ouT N SR 3A PAYER | AGENT RATE INFO =

@ 005 Emnst Dettwiler 18/04/2017 25/04/2017 7 258.70 258.70 Emst Dettwiler BOOKING.COM CL5.STANDARD @BOK [en]. 170402 #1867 85410
F 208 Annie Claeys oa/ov/2007 14/07/2017 ] 579.34 579.54 Annie Claeys BOOKING.COM SUP.NO_REFUND @OK #1140377128 25400

204 “** MIGUEL RIBEIRC 08/04/2017 13/04/2017 5 146.67 146.67 | ** MIGUEL RIBEIRO WALK-IN STD.STAMDARD @BOK [en] 170403 85408
214 Elizabeth Watt 10/05/2017 16/05/2017 6 394.32 394.32 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX | @OK #1330716007 85405
‘ [K]¢]1][2]z 45678090 [A] pageszeq - 100 ftams in 25 pa

NEW UPDATE 1| REFRESH TENTATIVE CONFIRM CHECK IN CHECK OUT CANCEL T ORDERS
3 (4 | a & o | 52 4% RIS Dates are changed
Y ROOMSTAY | & accounT || &P cuesTs || ") CHANNEL MANKGEMENT || L REVIEWS || = voucHsR || ] SEMD EMAIL |
TRY. [ =
Night Charge (204)
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS _DA\" RATE X 12/04 1200 1% 3695 = 3695 D
WALK-IN ~] [sTosTanDARD -] | [ og/04/2017 |E [ 13/04/2017 | 5 (2033 |8 ||: e -
9 Apri 09/04 1200 1x2127 =2127
% Night Charge (204) 0O
ADDONS$ PROMOSS TOTAL ROOM  P&S ACCOUNT CHANMEL ROOMSTAY ROOM 10/04 1200 1% 3350 < 3350
O 0.00 W| O 0.00 W| 146.67 0.00 146.67 O RESERVED Night Charge (202] 0
11/04 1200 1% 3350 < 33.50
(l;Blght ?harge (‘Z:fd] e = D
041200 1x21.27 < 2127
NAME LAST NAME NATIONALITY N°ADULTS  N°CHILD.A  N°CHILD.B
= MIGUEL |' | RIBEIRO |" Portugal |'| | 2 || 0 || 0 | %l SUP - TV, AC, BALCON \WWINBED,
9 h s s g SHOWER, WEST
EMAIL CONTACT GUEST NAME CREATION DATE
P =] | | [miguelribeiro@netcabo,| (987654321 | **MIGUEL RIBERO | 02/04/2017 | J :

' o . ' —_ Q@ 2 more nights
_CGMMENTS X _KEMIN[IEKS § PAYER were added to the
charge the credit card one day before check in needs a parking space and a double bed @ Iz | ** MIGUEL RIBEIRD OPEN 3 guest account

J—
ACCOUNT -
@ @ ** MIGUEL RIBEIRO
A ) Ha a

REQUEST EXECUTED - 03/04/2017 04:56:07 (1.485)

H PROCESSED WITH SUCCESS

DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

Update Reservation

3.b)

Change Daily Prices

Hotel Alcaide

Click “Update” to
save changes

CHAMGE PASSWORD ~ WEBSITE  HELP  SIGN OUT m

| HOTEL »  RATES & AVAILABILITIES v  SIMULATOR | BOOKINGS | CALEMDAR  POINTOFSALE  GUESTS  REPORTS v  OTHERS v  WESSTE v  ERE v Ul ¥ |

D SEARCH

@ ROOMSTAYS

* | ROOM GUEST | IN | out N iR A PAYER | AGENT RATE INFO #

&Q 003 Ernst Dettwiler 18/04/2017 25/04/2017 T 258.70 258.70 Emst Dettwiler BOOKING.COM CLS.STANDARD @BOK [en). 170402 #1867 85410

Q 208 Annie Claeys 08/07/2017 14/07/2017 [ 579.54 579.54 Annie Claeys BOOKING.COM SUP.NO_REFUND BOK #1140377128 85409
Q 204 *** MIGUEL RIBEIRt  08/04/2017 13/04/2017 5 146.67 146.67 *** MIGUEL RIBEIRO WALK-IN STD.STANDARD @BOK [en]. 170403 85408

@ 214 Elizabeth Watt 10/05/2017 16/05/2017 6 394.32 39432 Elizabeth Watt BOOKING COM FMLSTANDARD 3PAX | @OK #1330716007 85406

‘ E 1 3 4567 89 10 lz‘ Page size: | 4 100 items in 25 pages

@UME REFRESH | EaTENTATI\I'E QOONF[RM | E_I_h CHECK IN QCHECKOUT | QCRNCEL @NOSHOW %DELHE | i :

D RO || 9 ACCOUNT || B cuests H ) CHANNEL MANAGEMENT H 7 REVIEWS || =] woucker || =) SEND EMAIL |
ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE .
v] [sTosTanDARD  ~| [ oso42017 |E [ 13042017 |E 5 N

& |

ADDOMNS$ PROMOSS TOTAL ROOM P&S ACCOUNT ROOM
O 000 @ | O oco @ 146.67 0.00 146.67 Change the 204 M
average daily rate Ej

NAME LAST NAME NATIONALITY _N" ADULTS X _N° CHILD. A X N® CHILD. B §

= MIGUEL [~] [rigERO I~] [Portugal HC 2 JC o J[ o | =)

)  EMAIL _ CONTACT _ GUEST NAME CREATION DATE JE——

P ] | |miguelribeiro@netcabo,|(987654321 | =*MIGUEL RIBERO | 02/04/2017 | )
_COMMEIITS REMINDERS PAYER

charge the credit card one day before check in needs a parking space and a double bed Q} | @ | = MIGUEL RIBEIRO OPEN

ACCOUNT
= MIGUEL RIBEIRO

@ 3|

A 4}

I

H REQUEST EXECUTED - 03/04/2017 04:59:24 (0.235)

N NN NN

SUP - TV, AC, BALCONY, T'
SHOWER, WEST

AEAK Fanl 170407

This change will make
all nights with a 34
eur rate

DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

3.b)

Update Reservation
Change Daily Prices

Hotel Alcaide CHANGE PASSWORD ~ WEBSITE  HELP  SIGN OUT m

| HOTEL ¥  RATES &AVAILABILITES ¥  SIMULATOR | BOOKINGS ‘ CALEMDAR POINTOFSALE ~ GUESTS  REPORTS ¥  OTHERS ¥  WEBSTE Y ERP ¥ WUl ¥ |

D SEARCH

@ ROOMSTAYS

* ‘ ROOM GUEST | IN | ouT N SR A PAYER | AGENT RATE INFO #
Q 005 Ernst Dettwiler 18/04/2017 25/04/2017 7 258.70 258.70 Emst Dettwiler BOOKING.COM CLS.STANDARD EBOK [en]. 170402 #1867 85410
@ 208 Annie Claeys 08/07/2017 1440772017 (] 579.54 579.34 Annie Claeys BOOKING.COM SUP.NO_REFUND @OK #1140377128 85409
Q 204 *** MIGUEL RIBEIR( 08/04/2017 13/04/2017 5 170.00 170.00 | *** MIGUEL RIBEIRO WALK-IM STD.STAMDARD @BOK [en]. 170403 85408
Q 214 Elizabeth Watt 10/05/2017 16/05/2017 B 394.32 384.32 Elizabeth Watt BOOKING.COM FMLSTAMDARD 3PAX | @O0K #1330716007 35406
‘Ewaziss?sgw []  Pagesize[ 4 =

IjNEW IEUFDATE REFRESH | I__L;TENT.RTIVE QOONF[RM | E’?:CHECKIN BCHECKOUT | EC&NCEL @NOSHOW %DELEI’E | 'ﬂ IMPORT ORDERS

| J) ROOMSTAY || & accounT || 5 GuEsTs || , CHANNEL MANAGEMENT || f REVIEWS || _J VOUCHER || = SEND EMAIL |

AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS _D.AY RATE )

WALK-IN -] [STDSTANDARD  ~| || [ os/042017 | & [ 13042017 |E 5 [ 3400 -|i|
ADDOMNSS TOTAL ROOM P&S ACCOUNT CHANMEL ROOMSTAY ROOM

0 0.00 El 170.00 0.00 170.00 ] RESERVED 204 -
NAME !I“ADULTS X _N° CHILD. A X _N° CHILD. B .

*xx MIGUEL 2 JlL o J o |

The total is now 34 eur x  GUEST NAME CREATION DATE _

P |

‘ *** MIGUEL RIBEIRO

| 02/04/2017 |

5 nights = 170 eur

COMMENTS
charge the credit card one day before check in

REMINDERS
needs a parking space and a double bed

PAYER
** MIGUEL RIBEIRO

&l 3|
| 3|

OPEN

ACCOUNT
= MIGUEL RIBEIRD

E PROCESSED WITH SUCCESS REQUEST EXECUTED - 03/04/2017 05:02:48 (1.325)

SUP - T, AC, BALCONY, 7
SHOWER, WEST

AR Tan aTRAn

The change update all
nights to 34 eur

DEFAULT PAGE SIZE:
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HOTELasp

Application Service Provider

Update Reservation
Change Daily Prices

Hotel Alcaide MRIBEIRD - CHAMGE PASSWORD WEBSITE HELP SIGM OUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

| HOTEL * RATES & AVAILABILITIES + SIMULATOR | BOOKINGS | CALEMDAR POINT OF SALE GUESTS REPORTS + OTHERS * WEBSITE ERP ¥ u - |

1 SEARCH
@ ROOMSTAYS
* | ROOM GUEST | IM | ouTt N SR 34 PAYER | AGENT RATE INFO #

Q 003 Ernst Dettwiler 18/04/2017 25/04/2017 7 258.70 258.70 Emst Dettwiler BOOKING.COM CLE.STANDARD @BOK [en] 170402 #1867 85410

Q 208 Annie Clagys 08/07/2017 14/07/2017 i} 570.54 579.54 Annie Clagys BOOKING.COM SUP.NO_REFUND @OK #1140377129 25409

Q 204 *** MIGUEL RIBEIRt  08/04/2017 13/04/2017 5 170.00 170.00 *** MIGUEL RIBEIRO WALK-IN STD.STANDARD @BOK [en]. 170403 85408

Q 214 Elizabeth Watt 10/05/2017 16/05/2017 6 39432 394.32 Elizabeth Watt BOOKING.COM FMLSTAMDARD 3PAX | @OK#1330716007 85406
[K[¢]1[2]3 45678910 .3 Prue size: 100 items in 25 pages

QNEW @UPMI’E REFRESH | aTENT.a.TNE QOONFIRM | E_Lh CHECK IN BCHECKOUT | E;l{cmca @NOSHOW’ %DELEI’E | i
9 ROOMSTAY | 5 nocounT || ¥ GuzsTs || ) CHANNEL MANAGEMENT || L REVIEWS || =] woucker || <] SEND EMAIL |

TRY [ =
c Might Charge (204)
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS 12/04 12-00 1334 =34 D
[WALK-IN v] [sTosTANDARD  ~| | [og/042017 |E [ 13042017 |E S |_ 1 BT .
09/04 12200 1x34=34
ﬁ Night Charge [204) D
ADDOMSS PROMOSS TOTAL ROOM P&S ACCOUNT CHAMMEL ROOMSTAY 10,04 1200 1x34=34
O 0.00 'ﬁ| O 0.00 %| 170.00 0.00 170.00 O RESERVED Night Charge (204) O
. “ Ej 11/04 1200 1x34=34
Click the “Change Rate EE-E e —— -
H 4 —— 1 . =
MAME LAST NAME MATIOMALITY _N"ADULTS ) _Iﬂ Detall bUtton to Change e =0
wRE - - - 2 ! SUP - TV AC, BALCONY, TWINBED,
[ MIGUEL I~| [rizERO | [ Portugal -] 1 the rates by day =) SUP - TV, AC, O
)  EMAIL  CONTACT _ GUEST NAME CREATION DATE —_
P =] | | |miguelribeiro@netcabo,|(987654321 | **MIGUEL RIBEIRO [ 02/04/2017 | - SR [FHECEE
COMMENTS _ REMINDERS ) PAYER
charge the credit card ane day before check in needs a parking space and a double bed @ | IE | *=* MIGUEL RISEIRO OPEN 3
-
ACCOUNT -
@ | IE | *** MIGUEL RIBEIRO
: ‘ i
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HOTELasp

Application Service Provider

Update Reservation

3.b)

Change Daily Prices

HOTEL ¥  RATES & AVAILABILITIES ¥  SIMULATOR | BOOKINGS | CALENDAR  POINTOFSALE  GUESTS  REPOATS ¥  OTHERS ¥  WESSTE ¥ ERP v Ul ¥ |
O SEARCH
@ ROOMSTAYS
. ROOM — Change the daily rates RATE NFO =
- Change Rate Detail
& 005 hMDBRD @BOK [en]. 170402 #1867 85410
AGENT NoO
- e Days 1to 5 of 5
ﬁa 208 o )_REFUND BOK #1140377129 85409
%@ 204 ROOM RAT! 08 Apr 09 Apr 10 Apr 11 Apr BNDARD BBOK [en].170403 85408
____ ANDARL hd z
§§ 214 : IAMDARD 3PAX | @OK #1330715007 85406
35.00 | | 36.00 | | 37.00 | | 38.00 | | 39.00
IE i 3| |pATEIN PATEOUT | 100 items in 25 pages
08/04/2017 13/04/2017
B NEW IET UPDATE 55 Refresh 185.00
ROOM NATIONALITY
204 - | | Portuga -
ROOMSTAY i nocol
H [ ” -
NAME LAST NAME Click the “Save” button e E
ot UEL |v| [RBERO  |¥ to update the changes to T MR TP O
- Night Charge (204)
NO ADULTS N® CHILD. A | N° CF the database 09,04 1200 1x34=34 D
- -
2 - 0|~ - Night Charge (204)
ADDONS$ 0l 10/04 12:00 1x34=34 o
O 000 @ EMAIL Might Charge (204) 0O
el.ribeiro@ t - 11/04 12:00 1x34=34
PASSPORT \ ID  CONTACT Night Charge (204) O
F 0B/04 1200 1x34=34
MNAME Pas 087654321
=** MIGUEL ADDRESS SUP - TV, AC, BALCONY, TWINBED,
SHOWER, WEST
p. ~ | @BOK [en].170403
\ JER COMMENTS
COMMENTS
charge the credit card one
/Packages/Sys/v3.0.25/Ul/'Web/WorkAreas/View.aspx7aid=10378&ModuleName=PMS&WorkAreaName =PMS_OPERATIONS_RCOMSTAYS_RATEDETAIL&ViewName.,

J | J
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HOTELasp

Application Service Provider

3.b)

Update Reservation

Change Daily Prices
| HOTEL *  RATES & AVAILABILITES ¥  SIMULATOR | BOOKINGS | CALEMDAR  POINT OFSALE  GUESTS  REPORTS »  OTHERS »  WESSTE v ZRe » Ul v |
0 SEARCH
@ ROOMSTAYS
2 | ROOM GUEST | IN | ouT N SR $A PAYER AGENT RATE INFO =
&J 005 Ernst Dettwiler 18/04/2017 25/04/20N7 7 258,70 258.70 Emst Dettwiler BOOKING.COM CLS.STANDARD @BOK [en]. 170402 #1867 85410
(:__j 208 Annie Claeys 08/07/2017 14/07/2017 6 579.54 579.54 Annie Clagys BOOKING.COM SUP.NC_REFUND BOK#1140377128 85409
Q 204 *** MIGUEL RIBEIRt  08/04/2017 13/04/2017 5 185.00 185.00 *** MIGUEL RIBEIRO WALK-IN STD.STANDARD @BOK [en].170403 85408
&j 214 Elizabeth Watt 10/05/2017 16/05/2017 6 394,32 394.32 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX | @O0K #1330716007 25406
[K[¢]1[2]3 456780910 .[>] Pagesize: 100 it
a NEW @ UPDATE REFRESH | Ea TENTATIVE Q CONFIRM | E_L CHECK IN B CHECK OUT | ﬁ CANCEL % NO SHOW }S!E" DELETE | ,;@ 1
1) ROOMSTAY | &9 nocounT || B cugsTs || '} CHANNEL MANAGEMENT || REVIEWS || VOUCHER || = SEND EMAIL |
) i -
= Might Charge (204)
AGENT N° ROOM RATE DATE IN DATE OUT MIGHTS DAY RATE ) & 00104 1900 PP O
| WALK-IN ~| [STDSTANDARD  ~| | | 0s/04/2017 |E | 13042017 |E 5 (3700 Je&| | — - .
- 10/04 1200 1x37=37
* Might Charge (204) D
ADDONS$ PR TOTAL ROOM  P&S ACCOUNT CHANNEL ROOMSTAY 11/04 1200 1%33 =38
O 0.00 Wl O 185.00 0.00 185.00 L pEcEBVER : Night Charge (204) O
. . = 12/04 1200 1x30=30
The average daily rate is - Night Charge (204) 0
NAME LAST NAME N° ADULTS now 37 eur B  ac
*** MIGUEL | v| RIBI e | 2 % SUP - TV, AC, BALCON JNINEED,
The total h - SHOWER, WEST
)  EMAI € total has now _ GUEST NAME CREATION DATE —_
P - | | |m Changed to 185 eur | **MIGUEL RIBEIRO | 02/04/2017 | Q Check that each night
has a now a different
COMMENTS REMINDERS PAYER T
charge the credit card one day before check in needs a parking space and a double bed @ | Iz | ** MIGUEL RIBEIRO OPEN 3 rate
-
ACCOUNT
@ | Iz | = MIGUEL RISEIRD
- “ a
-
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HOTELasp

Application Service Provider

Update Reservation
Change Room Rate

3.c)

Hotel Alcaide MRIBEIRD - CHAMNGE PASSWORD WEBSITE HELP SIGM QUT m CONNECT BOOKING.COM 8 EXPEDIA ENTERPRISE

| HOTEL ¥ RATES & AVAILABILITIES ¥ SIMULATOR BOOKINGS CALENDAR POINT OF SALE ~ GUESTS REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERE ¥ u - |
|D SEARCH
STAYS
ROCM GUEST IN out N SR 1A PAYER AGENT RATE NFO &
005 Ernst Dettwiler 18/04/2017 25/04/2017 7 258.70 258.70 Emst Dettwiler BOOKING.COM CLS.STANDARD @BOK [en] 170402 #1867 85410
208 Annie Claeys 08/07/2017 14/07/2017 6 579.54 579.54 Annie Claeys BOOKING.COM SUP.NO_REFUND BOK #1140377129 85409
"a: a 204 *** MIGUEL RIBEIRt ~ 08/04/2017 13/04/2017 5 185.00 185.00 *** MIGUEL RIBEIRO WALK-IN STD.STANDARD @BOK [en] 170403 a;.«:nl
Qa 214 Elizabeth Watt 10/05/2017 16/05/2017 6 394,32 394.32 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX | @OK #1330716007 85406

Click the ”Update" EI 100 items in 25 pages

bUttonhto save the %CHECKIN @ CHECK OUT | @\CANCEL @\ NO SHOW @ DELETE | .,@ IMPORT ORDERS
changes [ : : :

= gtUSThY ” LAANMNEL MANACEMEN | REVIEWS || VOUCHER || = SEMD EMAIL |
TR +
= Might Charge (204)
AGENT N° ROOM RATE I s f—— DAY RATE i - e S— O
WALK-IN ~} [sTDsTanpARD ! | 3700 |=8 T
ange the room rate from _g 10/04 12:00 1x37=37 O
“« ” Might Charge (204)
: STD.STANDARD” to 'HANMEL ROOMSTAY ROOM 11/04 12:00 1x33=32 O
“SUP.NO_REFUND” O meseRVED 204 |- EE—— =
SUP.STANDARD 3PAX - I 3 12/04 12:00 1%30 =39
" SUP.NO_REFUND 2Pax (|~ ;;g;:cgorcge “M‘]H' =3 -
MAME MATIONALITY N° ADULTS M® CHILD. A N® CHILD. B b—— .
**x MIGUEL = e ~| | Portugal Sl 2 J o J[ o |
G- FML \ J L I J
) B cls CONTACT  GUEST NAME CREATION DATE The room rate change will
P~ | e 987654321 = MIGUEL RIBEIRO | 02/04/2017 |
' B : — not update the guest
COMMENTS ~ REMINDERS i PAYER account entries. If you
charge the credit card one day before check in needs a parking space and a double bed PQ I—ﬁ T MIGUEL RIZEIRD OPEN need i (o) update the Values
a _ AccounT then check the “change
9 @ =t MIGUEL RIZERO daily rates” chapter
r ) .
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3.c)

Change Room Rate

Hotel Alcaide

MRIBEIROD -

CHAMNGE PASSWORD

WEBSITE HELP

SIGM QUT m CONNECT BOOKING.COM & EXPEDIA ENTERPRISE

| HOTEL = RATES & AVAILABILITIES ¥ SIMULATOR | BOCKINGS | CALENDAR POINT OF SALE  GUESTS REPOATS * CTHERS ¥ WESSITE ¥ o v u |
3 SEARCH
@ ROOMSTAYS
* | ROCM GUEST | IN | out M 5R 1A PAYER AGENT RATE INFO #
Q 005 Ernst Dettwiler 18/04/2017 25/04/2017 7 258.70 258,70 Emst Dettwiler BOOKING.COM CLS.STANDARD @BOK [=n]. 170402 #1867 85410
ﬁ 208 Annie Clasys 08/07/2017 14,/07/2017 G 579.54 579.54 Annie Clagys BOOKING.COM SUP.NO_REFUND BOK #1140377129 25400
r @ 204 *** MIGUEL RIBEIRt  08/04/2017 13/04/2017 5 185.00 185.00 *** MIGUEL RIBEIRO WALK-IN SUP.NC_REFUND EBOK [en] 170403 25408
é;j 214 Elizabeth Watt 10/05/2017 16/05/2017 6 39432 394.32 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX | @O0K #1330716007 85406

[K[¢]1[z]3 45678090

. .li‘ Page size:

100 items in 25 pages

awew @ume REFRESH | I__LaTENTnTNE QOONFIRM | EE CHECK IN BCHECKOUT | ﬁmNCEL QNOSHO\N EE"DELHE | ,;ﬁ_ﬂ IMPORT ORDERS
J) ROOMSTAY | B9 nocount || i GuzsTs || ) CHANNEL MANAGEMENT || _REVIEWS || = | vouckzr || ) SEND EMAIL |

ACCOUNT

gl @l *** MIGUEL RIBEIRO

TRX 2
7 Might Charge (204)
AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS _DAY RATE ) 10/04 1200 1%37 = 37 D
WALK-IN ~)| [supnoReruND  ~] | [ 08042017 |E [ 13042017 |E 5 (3700 Jwg|  — e
a 11/04 12:00 1x38=33 D
* Might Charge (204) D
ADDONSS OMOS$ COUNT CHANNEL ROOMSTAY ROOM 12/04 1200 1x39 =39
O 0. 0.0¢ The room rate was 185.00 O RESERVED 204 - Night Charge (2024] O
h d gj 0B/04 12200 1x35=35
Change - Might Charge (204) 0O
I 09/04 1200 36 =36
NAME LAST NA o i sennes %_ _N° CHILD. A ) _N° CHILD. B )
**x MIGUEL I~] [rigeRO [~] [Portugal CC 2 )0 o ) o ]
)  EMAIL _ CONTACT _ GUEST NAME CREATION DATE
P.. - i ribei \ =** MIGUEL RIBEIRO .
[ | |miguel.ribeiro@netcabo,| 987654321 | 02/04/2017 | The daily rates were not
changed.
_COMMENTS _REMINDERS PAYER
charge the credit card one day before check in needs a parking space and a double bed Q) | Iz | ** MIGUEL RIBEIRO OPEN

73

WinSaaS @Copyright 2017




HOTELasp

Application Service Pro

3. Update Reservation

Change Room

WinSaaS @Copyright 2017



HOTELasp

Application Service Provider

Update Reservation
Change Room

| HOTEL * RATES & AVAILABILITIES + SIMULATOR BOOKINGS CALENDAR POINT OF SALE GUESTS REFORTS * OTHERS + WEBSITE * ERR ¥ u -

GUEST IN ouT N iR 34 PAYER AGENT RATE NFO =
Ernst Dettwiler 18/04/2017 25/04/2017 7 258.70 25870 Emst Dettwiler BOOKING.COM CLESTANDARD @BOK [en].170402 #1867 85410
,_J Annie Claeys 08/07/2017 14/07/2017 ] 579.54 579.54 Annie Claeys BOOKING.COM SUP.NO_REFUND BOK#1140377129 85408
Q@ *** MIGUEL RIBEIRt  08/04/2017 13/04/2017 5 185.00 18500 *** MIGUEL RIBEIRO WALK-IN SUP.NO_REFUND @BOK [en]. 170403 85408
“J 214 Elizabeth Watt 10/05/2017 16/05/2017 6 39432 394,32 Elizabeth Watt BOOKING.COM FML.STANDARD 3PAX | @OK#1330716007 85405

(<]1]2]z 456789 10 .[>] Pagesiz=:| 4 -
K]+ (2] : Bk The account entries will
Q NEW \;’}T UPDATE \@ REFRESH | L} TENTATIVE Q CONFIRM | ﬁ_/:( CHECK IN J/l% CHECK OUT | E,?\CANCEL E_f?\ NO SHOW EE' DELETE | .éﬁ IMPORT CRDERS be Changed to consider

the new room.

P GUESTS || CHANMEL MANAGEMENT || REVIEWS || VOUCHER || SEMD EMAIL |
e Night Charg '!ﬂl
AGENT N* ROOM RATE DATE IN DATE OUT NIGHTS !DAY RATE ) - 10/04 12-00 %37 = 37 D
[WALK-IN ~] [SuPNOREFUND -] | 08/04/2017 | | 13/04/2017 | 5 | 3700 |=a Night Charad (204 O
a 11/04 1200 %38 =338
ﬂ Might Chargd (204 D
ADDONSS PROMOSS TOTAL ROOM  P&S ACCOUNT CHAMNEL ROOMSTAY ROOM 12/04 1300 %39 =39
O 000 W@ | O 000 W@ 185.00 0.00 185.00 O RESERVED 204 - Night Cerad 204 O
A 00 x35=35
003 n =rgd (204]
CLS NOT AVAILABLE | NO PLAM. NOT ENOUGH ROOM 00 %36 =36 O
NAME LAST N/ . . . PLAM MIGHTS AVAILAR MIGHTS 1325-5/0]
=xx MIGUEL MBEEE] Change the room. The list will show the available rooms for [2800.1325] | TV, TWINBED, NOEXTEED, BATH, EAST  AC. BALCONY, TWINBED,
. . . WEST
_ ol the selected check in and out dates. They will be shown by 004 E
P | | | [migu decreasing score order. CLS NOT AVAILABLE | NO PLAN. NOT ENOUGH ROOM =n].170403
- PLAM MIGHTS AVAILABLE [MIGHTS 1325-5/0]
[3900.1325] | TV, TWINBED, MOEXTBED, BATH, EAST
COMMENTS The score is a value given by the system that gives a higher 204 @
charge the credit card one day before check in . .
score to the rooms that cause less defragmentation in the 11D AT AVAIARIE | MO B AN NAT ENOLSH BOOM
. . *[tems 1-5 out of 6
calendar. For example: a room that has a check-out booking

in the same day as the selected check-in booking has a =
higher score than a room that is standalone.
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Update Reservation
Change Room

| HOTEL * RATES 8 AVAILABILITIES + SIMULATOR | BOOKINGS | CALENDAR POINT OF SALE

GLUESTS REPORTS * OTHERS - WEBSITE * ERP u - |
3 SEARCH
@ ROOMSTAYS
o | ROOM GUEST | IN | out N SR 14 PAYER | AGENT RATE INFO #

Q 005 Ernst Dettwiler 18/04/2017 25/0472017 7 25870 258.70 Emst Dettwiler BOOKING.COM CLS.STAMDARD @BOK [en]. 170402 #1867 85410

@ 208 Annie Clagys 08/07/2017 14/07/2017 <] 579.54 579.54 Annie Clagys BOOKING.COM SUP.NO_REFUND SOK#1140377128 85409
II(Q 004 *** MIGUEL RIBEIR( 08/04/2017 13/04/2017 3 185.00 185.00 ** MIGUEL RIBEIRO WALK-IN SUP.NO_REFUND @BOK [en]. 170403 85408

@ 214 Elizabeth Watt 10/05/2017 16405/2017 5} 30432 39432 Elizabeth Watt BOOKING.COM FMLSTANDARD 3PAX | @OK 1330716007 35406

[K[¢]1][2]z 456780 w0 .[>] Pagesize:

The account entries

aNEW @UP{M’I’E REFRESH | I__CaTENTMT\I'E QCONFIRM | E_l_h CHECK IN ECHECKOUT | ﬁCﬂNCEL @NOEHOW %DELEI’E | ,ﬁ IMPORT ORDERS

reflect the room change

1) ROOMSTAY | £ nocount || ¥ GuzsTs || ) CHANNEL MANAGEMENT || ¢ REVIEWS || = | vouckzr || | SEND EMAIL |
i [ =
Night Chargl (004)
AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS e cm F i O
[WALK-IN v] [supNOREFUND  ~| ' [ os/o4/2017 |E | 1304207 |E 5 Nighe Crar 008 .
12/04 1200 1§30 =30
Might Charg (004) D
ADDONS$ PROMOSS TOTAL ROOM  P&S ACCOUNT CHANNEL ROOMSTAY ROOM 0B/04 1200 1§35=33
O 0.00 W| O 0.00 ﬁ| 185.00 0.00 185.00 O RESERVED 004 - Night Chard] (002) 0
P = 09/04 12:00 1§36 =38
- Might Charg (004)
10,04 ‘mL 37 =37 O
NAME LAST NAME NATIONALITY .B
* MIGUEL |'| RIBEIRO |'| Partugal |'| % CLS - TV, TWINBED, NOEXTBED, BATH,
— EAST
)  EMAIL  CONTACT GUEST N JE—
P. = | | |_migue|.ribeiro@netcabo.|_||_98}'654321 | T MIGee saine L Meiueuns | @BOK [en].170402
COMMENTS REMINDERS PAYER
charge the credit card one day before check in needs a parking space and a double bed ®| Iz| * MIGUEL RIBEIRO OPEN 3
]
ACCOUNT :
®| @| o MIGUEL RIBEIRD
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3.d)

Navigate to the

”Calendar" page - I CALENDAR REDORTS ¥  OTHERS ¥  WESSTE ¥  ERO Y Ul ¥ |
Co—
El ‘ PREV 03/04/2017 NEXT ‘ WEEK - | DAY | | + DETAIL | | ‘ SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES ‘ | | MNEXT |
0 2-4 3-4 4-4 5-4 &4 7-4 g-4 54 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tos Wed The Fri Sat Sun Mar Tue Vied Thu Fri sat Sun Mer Tue wed Thu
HOTEL
2 - WEST
202 sup & masliuk  masliuk
203 sue &“" |
204 SUP barrera  barrera ‘
205 sup
206 sup I I |
207 sue |
2 - SOUTH
212 STD
2- EAST
201 sup prtin martin martin martin marylin
208 sup 0- alonso lazmier  kazmier mulliga  mulliga
209 sup O romain
210 sup Q: pietrus pietrus
211 sup D kevin f kevin f dzamali  dzamali
214 FML lebert mnguni  mnguni - mMnguni
1- WEST “
101 STD rney  kearney kearney kearney  kearney Kavier
104 STD LD
105 STD < villa m
1- EAST m
102 s D
103  sTo ruadas  ruadas kristin kristin
VILLA
2 - FLOOR
003 cLs kuhl a kuhl &
004 cLs ribeiro ribeiro ribeiro ribeira I fernand  fernand brigato brigato brigato
0os CLs = o N dettwil dettwil
! OZLIDDR e 004 185.00 37.00x 5 = | 185.00
002 cLs Drag and Drop the 8 Apr-13 Apr 2+0+0 Glisabe  elissbe  elisabe
2-4 3-3 4-3 5-4 10-4 11- *** MIGUEL RIBEIRO 18-4 15-4 20-3
sun Hen b sun e ™ needs a parking space and a double bed b e "
[CJRoom Map [] Breakfast Stats | COLORS O Agents [JRooms [Rates
RESERVED @®BOK [en].170403
SUP.NO_REFUND cLsm [ Channel Notifications
WALK-IN Z4ETY

Calendar
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3.d)

HOTEL = RATES 8¢ AVAILABILITIES * SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GUESTS REFORTS * OTHERS WEBSITE * ERF T u - |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
| 2-4 3-4 4-4 5-4 &4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tue Wed Th Fri Sat Sun Men Tue Vied Th Fri Sat Sun Man Tue Wed Thu
HOTEL
2 - WEST
202 sup masliuk  masliuk
203 sup |
204  sup barrera  barrera |
205 sup
206 Sup I I |
207 sup : |
2 - SOUTH
212 STD
2 - EAST
201 sup martin ma| artin marylin
208 Sup (ol kazmier  kazmier mulliga  mulliga
209 sup O romain
210  SUP o pietrus  pietrus
211 suP 0O kevin f kevin f dzamali  dzamali
214 FML mnguni  mnguni  mMnguni
1- WEST 06
101 STD Drag the bOOklng kearney  kearney w kearmney  kearney xavier
104 STD <
105 STD villa m m
1- EAST D
102 STD
103  STD ruadas  ruadas kristin kristin
VILLA
2 - FLOOR
o003 CLs kuhl a kuhl a
o004 cLs I ribeiro ribeiro ribeiro ribeiro fernand  fernand brigato brigato brigato
oos CLs alba | alba | dettwil dettwil
1i- FLOOR
001 CLs dominik  dominik
002 cs elisabe  elisabe  elisabe
8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
sat Sun Men Tue Wed Th Fri sat Sun Man Tue Wed Thu
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HOTELasp

Application Service Provider

Update Reservation

3.d)

Change Room

| HOTEL ¥ RATES B¢ AVAILABILITIES + SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GUESTS REPORTS ¥ OTHERS ¥ WEBSITE ~ ERP ¥ u v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue Vied Thu Fri sat sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Vied
HOTEL
2 - WEST
202 sup masliuk  masliuk
203 sup
204 sup barrera  barrera
205 sup
206 Sup *** mig ***mig *** mig *** mig I
207 SUP ! |
2 - SOUTH
212 STD
2 - EAST
201 sup Drop the bOOking martin martin
208 Sup o— S0 kazmier  kazmier mulliga
209 sup O romain
210 sup m pietrus
211 sup D kevin f kevin f dzamali
214 FML 06 Ert mnguni  mnguni
1- WEST
101 STD kearney  kearn| w ey kearney  learney wavier
104 STD <
105 s vila| OZ
1 - EAST D
102 STD
103 sTD ruadas ruadas kristin
VILLA
2 - FLOOR
003 CLs kuhl a kuhl a
004 CLS I fernand  fernand brigato brigato
005 CLs Aba | alba | alba | dettwil
1- FLOOR
001 CLS dominik  dominik
002 cLs elisabe elisabe
2-4 3-4 4-4 5-4 &4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4
Sun Mon Tue Wied Thu Fri sat Sun Men Tue wed Thu Fri sat Sun Men Tue Wied

20-4
T

marylin
mulliga

pietrus
dzamali

mnguni

kristin

brigato
dettwil

elisabe

20-4
Thu
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HOTELasp

Application Service Provider

Update Reservation

Navigate to the
a“ 2 o a
Calendar page E STEP REPORTS ¥ OTHERS ¥ WEBSITE ¥ ERR ¥ u - |
EI | 03/04/2017 | NEXT | | ‘WEEK v| ‘ | DAY | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | ‘ | NEXT |
] 3-4 3-4 4-4 5-4 6-4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Twe Wed Thu
HOTEL ——— :
2 - wesT Click in the booking to
202 sup d.t masliuk  masliuk
203 sup edai ‘
204 sup era ‘
205 sue
206 sup ##%F mig  *FFmig  *tt'mig  *** mig ‘
207 sue I
2- soumH Edit Booking (=s[=]=alx]
212 sTD
2 - BAST NEW UPDATE REFRESH | TENTATIVE CONFIRM | & cHECK IN BCHECKOUT | E{QNCEL E/}Nosmw DELETE | ~
o (3w [ueome [2) a 9 A ta) o
dvz [ 3 RODMSTAY | P ACCOUNT || P GUESTS || 1) CHANNEL MANAGEMENT H REVIEWS H =] voucHer H ) SEND EMAIL | mulliga
209 sup |
210 s Click in the guest edit JEEE
o AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS ) P
[ WAKIN -] [SUPNOREFUND ~| | | os/o4/2017 | | 13/04/2017 5 | data button _
214 FML N mnguni
1- WEST A\
101 sTD ADDONS  $ PROMOS  $ TOTAL ROOM P&sS ACCOUNT CHANMNEL ROOMSTAY |
104 st O oo @ | O oo @ | 185.00 0.00 185.00 00  RESERVED
105 STD gj
1- EAST
ipz  =TD HAME LAST NAME NATIONALITY _ N°ADULTS  N°CHILD.A  N°CHILD.B
103 s  MIGUEL || [rigERO [+ [Portugal =l 2 ][ o J[ o | = kristin
V;L'F'S)DR ) ) EMAIL » CONTACT _ GUEST NAME __CREATION DATE
—— P | | | [migueLribeiro@netcabo.| 987654321 | ***MIGUEL RIBEIRO | 02/04/2017 |
o004 CLS q brigato
005 cLs COMMENTS o REMINDERS ) PAYER — dettwil
1 - FLOOR charge the credit card one day before check in needs a parking space and a double bed @ IE *** MIGUEL RIBERO OPEN -
| | 2
oo1  as 3
ACCOUNT )
L1 [leR 6) | Iz | = MIGUEL RIBEIRO sl
2-4 3 - 20-4
Sun M A L < 2 Tho
[Croom Map [ Breakfast Sta E
JPackages/Sys/v3.0.25/Ul/Web/WarkAreas/View.aspx7aid=10378&ModuleName=EWorkAreaName =MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionD=Form1.. "¢ Notifications
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Change Guest Name

20-4
T

marylin

mulliga
pietrus

dzamali

mnguni

kristin

brigato
dettwil

elisabe

20-4

| HOTEL *  RATES & AVAILABILITES =  SIMULATOR  BOOKINGS | CALENDAR | POINTOF SALE  GUESTS ~ REPORTS *  OTHERS ~  WEBSTE ~ ERPE ¥ Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 64 74 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue wed Thu Fii Set Sun Mon Te wed Thu T Man
HOTEL
2 - WEST Edit Booking
202 sue
203 sue E Change the first and aTENTATI\I'E QOONFIRM | @CHECKIN QCHECKOUT | @\CANCEL E)\
204 sup
205 sup ’7 last name
206 sup
2 e | GUEST| | FISCAL V" ROOMSTAYS | |ACCDUNTS | DOCUMENTS ‘ ‘ EVENTS OTHERS ‘ close the guest data
2 - souTk Name Last name ationality Email Tax Number A
SRR oo [+ MiGUEL | 5] [Rzzo | & |Jportusal ¥ |imiguelribeiro@netcabay| | | window
2 - EAST 5 5 esidence Country Residence Local Telephone 1
201 s e B L~ | (087654321 |
208 sup Document Type Doc. id. Issuer Country Issued date Expiry Date ulliaa
209 sup M |—'|[ ]m[ ]m prmain
210 sup — Issued by Address Comments o —
211 sup eamali
214 FML IE £ < nguni
1- WEST
101 s E @ @ @
104 STD | Insert guest Update guest Delete guest
105 STD
1- EAST — "
- e Click “update guest” to
103 s save changes istin
VILLA
2 - FLOOR
003 CLs — -
004 oS —— /Packages/Sys/v3.0.25/Ul/Web/ WorkAreas/View.aspx?aid =10378&MaduleName=PM5&WorkAreaMame=PMS_OPERATIONS_GUESTS_MAMNAGE&ViewMName=PM... e
— B PRucrssrwitmsucerss e e
1- FLOOR
001 £ /Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx7aid=10378&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionID=Form1...
002 CcLs elisabe  eNsabe
3-4 3-4 4-4 5-4 &4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4
Sun Maon Tue Wed Thu Fi Sat Sun Mon Tue Wed Thu Fei Sat Sun Man Tue Wed

Thu
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| HOTEL RATES & AVAILABILITIES ~ SIMULATOR BOOKIMGS | CALEMDAR | POINT OF SALE GUESTS REPORTS OTHERS ~ WEBSITE ~ ERP - u - |

EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |

o 2-4 3-4 4-4 5-4 -4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
2 - WEST Edit Booking | = " < " = " =) || Es |
202 sSup <
203 sup ame @ UPDATE REFRESH | a TENTATIVE QODNFIRM | E} CHECK TN ECHEQ(OUT | EC&NCEL E;L(NOSHOW % DELETE | v ||
204 sup
205  sup %) ROOMSTAY | £ ACCOUNT || JGUESTS || " CHANNEL MANAGEMENT || _REVIEWS || = | VoUCHER || < SEND EMAIL |
206  Sup
207 sup @
AGENT N° ROOM RATE DATE IN DATE QUT NIGHTS DAY RATE
2 - SOUTH
| WALK-IN -] [SUPNO_REFUND  ~| | 08/04/2017 | | 13/04/2017 | 5 | 3700 |=8 | —_—
212 STD | J
2 - EAST U&
201 sup ADDONS % PROMOS  $ TOTAL ROOM P&S ACCOUNT CHANNEL ROOMSTAY ROOM
208 sup O o0 @ | O oo @ | 185.00 0.00 185.00 [0  RESERVED (206 |- ulliga
EIE ormiain
ietrus
NAME LAST NAME | NATIONALITY __M®ADULTS  N°CHILD.A __N°CHILD.B karnali
[oto ] [siv = Jroriosa AC 2 0 0o 0C o3 g |-
) o EMAIL - __CREATION DATE
101 s [P =] | | [miguelribeiro@netcabo,|[36765432 [RVPgTIVEY IV IPAMRIETIPS [ 02/04/2017 | _
104 STD q
105 STD
L east ) COMMENTS o REMINDERS : PAYER
charge the credit card one day before check in needs a parking space and a double bed Q) IE JORD SIlva OPEN
102 STD | | —,—?
103 STD ACCOUNT e istin
VILLA @ | @ | JoRD SILva
2 - FLOOR N
003  CLs e Z 3
o004 cLs - ] igato
| REQUEST EXECUTED - 03/04/2017 06:18:30 (0.645)
0os CLs — ettwil
1- FLOOR [~ |
oor s [Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aic=10378&ModuleName = &WorkAreaName=MAMNAGE_ROOMSTAYS&ViewName=MAMNAGE_ROOMSTAYS&RegionlD=Form1...
002 CcLs Eli5abe elzabe
2-4 3-4 4-4 5-4 -4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tuwe Wed

20-4
Thiu

marylin

mulliga

pietrus
dzamali

mnguni

kristin

brigato
dettwil

elisabe

20-4
Thu
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Application Service Provider

3.8)

Update Reservation
Change Email & Nationality

| HOTEL ¥  RATES B AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE ~ GUESTS ~ REPORTS ¥  OTHERS ¥  WEBSTE ¥ ERR ¥ Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 &4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4
Sun Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
2 - WEST e ” =] s]=]a]lx]
202 s Click “Update” to save .
£E =k changes | CHECKIN BCHECKOUT | @CRNCEL @NOSHO\N @IDELHE | ~
204  sup |
205  SUP 3 ROOMSTAY i ACCOUNT || 7 GUESTS || ) CHANNEL MANAGEMENT || _/REVIEWS || =] voucHer || | SEND EMAIL |
206  SUP
207 sup 3 |
AGENT N° RODM RATE DATE IN DATE OUT NIGHTS DAY RATE
2 - soutn [ WALK-IN v] [suPNOREFUND _~]  [osoa/2017 |E [ 130042017 |E 5 (3700 Jeg| —
212 ST | J
2 - EAST rle
201 sUp ADDONS  § PROMOS  § TOTAL ROOM P&s CHANNEL ROOMSTAY ROOM
208 sUp O 000 | O oo0 @ | 185.00 0.00 O RESERVED 206 ulliga
209 sUp = pmain
210 sup — ietrus
211 sUp NAME LAST NAME MATIONALITY | Change the nationality bamali
214 BML [ silva |'| | Portugal B4 | | % nguni
1- WEST 1 EMAIL 1 CONTACT ] GUEST NAME __CREATION DATE
101 s | 0 [miguelribeiro@netcabo.| 87654321 | Jogo Silva [ 02/04/2017 |
104  STD ' | ﬁq
105  STD
COMME INDERS PAYER
1 - EAST ( B0 S
charge the credit card one . and a double bed JOAC SILVA OPEN
102 s Change the email ﬂl @l ﬂ
103  STD ACCOUNT - istin
VILLA ®| @| J0AC SILVA
2 - FLOOR K
003 cLs e 4 3
004 CLS igato
HPROCESSED WITH SUCCESS REQUEST EXECUTED - 03/04/2017 06:26:34 (0.815) d
0os CLs Ettwil
1 - FLOOR T
oo1 3 /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxTaid =10378&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1...
002 CLs elisabe elsabe
2-4 3-3 4-4 5-4 64 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed

20-4
Thu

marylin

mulliga

pietrus
dzamali

mnguni

kristin

brigato
dettwil

elisabe

20-4
Thu
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Application Service Provider

Update Reservation
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| HOTEL ¥  RATES & AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOF SALE ~ GUESTS  REPORTS ¥  OTHERS ¥  WEBSTE ¥ ERP ¥ Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 -4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
HOTEL
2 - WEST Edit Booking =ls]=]a]x]
202 sup <
203 sup D NEW @ UPDATE REFRESH | a TENTATIVE Q CONFIRM | EE CHECK IN B CHECK OUT | E{mwc& @ NO SHOW % DELETE | v | |
204 sup |
205 sup %) ROOMSTAY | §# ACCOUNT || ¥ GUESTS || ") CHANNEL MANAGEMENT || L7 REVIEWS || = | voucHER || ) SEND EMAIL |
206  sup |
207 sup ﬁ
AGENT N° RODM RATE DATE IN DATE OUT NIGHTS DAY RATE
2 - SOUTH
| WALK-IN -] [sup.NoREFUND -] | 08/04/2017 | | 13/04/2017 | 5 | 37.00 |-=| —
212 ST | J
2 - EAST UE
201 sup ADDONS  § PROMOS  § TOTAL ROOM Pas ACCOUNT CHANMEL ROOMSTAY ROOM marylin
208 sup O oo0 Wl O o00 .00 0.00 185.00 [0  RESERVED 206 ulliga  mulliga
209 SUp [’-]E omain
210 sup ietrus pietrus
211 sup MAME NATIOMALITY __N°ADULTS  N°CHILD.A  N°CHILD.B bamali  dzamali
. [Jozo I~ [ Spain FlC 2 ) o ][ o ] = nguni mnguni
1- WEST ) ) EMAIL . GUEST NAME _CREATION DATE
101 s P ] | | [notelasp@netcabo.pt | Jozo silva | 02/04/2017 | _
104 ST 1 L5 4
105  STD
L - EastT ) COMMENTS ) i PAYER
charge the credit card one day before check in neads a parking space . ’ . N Iy Iz | 1040 Silva OPEN
Lo e Email and nationality f}
103  sTD ACCOUNT - istin kristin
changed 9| @| i —
VILLA 104D silvA
2 - FLOOR N
003 cLs 2 P 3
004  CS E igato  brigato
0os CLs — Bttwil dettwil
1 - FLOOR =
oor as /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=8WorkAreaName =MAMNAGE_ROOMSTAYS&ViewName=MAMNAGE_ROOMSTAYS&RegionID=Form1...
002 Cs eisabe  elsabe  elisabe
2-4 3-4 4-4 5-4 -4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tuwe Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
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Application Service Provider

Update Reservation

3.h)

Change Fiscal Data

| HOTEL ¥  RATES & AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS  REPORTS ¥  OTHERS ¥  WESBSTE ¥ ERP w Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAV | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
| 2-4 3-4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
HOTEL
2 - wesT Edit Booking EIEIEEIES
202 sup <
203 sup gNEw @UPDA‘I’E REFRESH | aTENT.a.mE QOONFIRM | EE CHECK IN BCHECKOUT | @QNCEL @NOSHO‘N %DELEI’E | v | | |
204 SUP |
205  sUP ) ROOMSTAY | B ACCOUNT || FGUESTS || ") CHANNEL MANAGEMENT || _ /REVIEWS || = | VOUCHER || = SEND EMAIL |
206  sue |
207 sup
AGENT N° RODM RATE DATE IN DATE OUT MIGHTS
2 - SOUTH
[ WALKIN v| [SUPNOREFUND ~| | og/04/2017 |E@ | 130402017 |E 5
212 STD
2 - EAST
201 sup ADDONS % PROMOS & TOTAL RODOM pas ACCOUNT CHANMNEL ROOMSTAY marylin
208 sup O oo ﬁl O o000 'ﬁl 185.00 0.00 185.00 [0  RESERVED 206 ulliga  mulliga
209 sup orain
210 SUp ietrus pigtrus
211 sup NAME LAST NAME NATIONALITY __N°ADULTS ~ MN°CHILD.A  N°CHILD.B pamali  dzamali
214 FML |Joa”|o |'| |Si|va |'| |Spain |'| | 2 | | 0 | | 0 | nguni  mnguni
1- WEST ) o EMAIL » CONTACT ) GUEST NAME __CREATION DATE
101 ST P || | |hotelasp@neteabo.pt  ||987654321 | Jodo Silva | 02/0472
L J \ P 4 —_— H H a“ ”
104 s Click in the “Guest
105 STD
P ) COMMENTS ) REMINDERS PAYER data button
charge the credit card one day before check in needs a parking space and a double bed ®| Izl JOAQ sILVA —
ioz STD
103 STD ACCOUNT istin kristin
VILLA ®| Izl JORQ sILva
2 - FLOOR
003 s e =
004 s E igato  brigato
oos CLs — ettwil dettwil
1- FLOOR =
oor as [Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS &ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1...
o002 cLs elisabe elsabe elisabe
2-4 3-4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Man Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
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Update Reservation

Change Fiscal Data
| HOTEL v  RATES & AVAILABILITES v  SIMULATOR  BOOKINGS | CALENDAR | POINT OF SALE  GUESTS  REPOATS ¥  OTHERS ¥  WESSTE v 289 v Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
| 2-4 3-4 4-4 5-4 -4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
[Elel=Ta]x]
3 - WEST el = o] x
u )
202 s Select the “FISCAL
03 swe tab | @CHECKIN Q CHECK EL @\NO SHOW El'él DELETE | | |
| | 1
204 sup - |
elel-lalx]
206 sup - |
i - ROOMSTAYS ACCOUNTS DOCUMENTS EVENTS OTHERS |
2 - SOUTH - Last name - Natil.JnaIitv Email Tax Number
o & (siva | & | [spain ¥ [hotelsp@netcabopt | 123436789 |
2 - EAST Birth date Birth place Residence Country Residence Local
201 <up | ] 1 I | (987654321 ] e
208 sup Document Type Doc. id. Issuer Country Issued date [Expirv Dat ulliga mulliga
T v
209 Sup Eass POty pmiain
— Issued by Address Comments . . 8 Fls
2 =" Fill the guest fiscal [EE R
211 sUp b eamali  dzamali
214 FML E = number nguni  mnguni
1- WEST
101 ST IE
104 STD Insert guest Update guest Delete guest
105 STD
1- EAST (o
102 STD
103 STD istin kristin
VILLA
2 - FLOOR —
-
oo3 CLs — J
004 cLs —— /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/\View.aspxTaid=10378&ModuleName=PMS8&WorkAreaName =PMS_OPERATIONS_GUESTS_MAMNAGE&ViewName=PM... — e
005 CcLs H — ptbwil dettwil
1 - FLOOR EH
oor o as [Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=103788ModuleMame=8WorkAreaName = MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form ...
002 CLs elicabe  elsabe  elisabe
2-4 3-4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tee Wed The Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Man Toe Wed The
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HOTEL ¥ RATES & AVAILABILITIES » SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE  GUESTS REBORTS ¥ CTHERS »  WIzgTE - e ow Ul v |
EI | BREV 03/04/2017 | [E| | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 &4 7-4 &4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tue Wed T Fri Sat Sun Man Tue wed Thu Fri Sat Sun Man Tue wed Thu
HOTEL
2 - WEST Edit Booking =ls|=]o]x]
202 SUp . )
Fill the guest fiscal -

203 sue NEW E}T UPDATE REFRESH | Ia TENTATIVE Q CONFIRN g . a CANCEL @ NO SHOW % DELETE | ~ |
204 sup = data fields . . elel=]=]x] |
st —-—

205 sup =) Gue =
-
206  sup |
s — \ GUEST FISCAL ROOMSTAYS ACCOUNTS DOCI NTS EVENTS OTHERS |
Pp— |: Fiscal Name Self Billing Indicator
v
Nl - [WiNSAAS UNIPESSOALLDA | [No |
5 - EAST Billing Address Detail Billing Address City Billing Address Postal Code Billing Address Country
o ad | [ Jo30 Pauic 1, Praia do vaul | [Portimao 8500-820 | [Portugal v] marylin
208 sup ulliga  mulliga
p
dis sue ipping ress al ipping ress ipping ress Postal ipping ress Country pmain
210 sup - ]Code | v | ietrus pietrus
211 sup [ ] ramali  dzamali
214 PML nguni  mnguni
1- WEST
ENRE
STD
4 — Insert guest Update guest Delete guest
105 STD
1- EAST ]
chg
102 STD
103 STD . “ ” istin kristin
VILLA Click “Update Guest” to
2 - FLOOR
save the guest data -
003 CLs —
5 SR B _ ) _ }
004 cLs —E iew.aspxaid=10378&ModuleName=PMS&WorkAreaName=PMS_OPERATIONS_GUESTS_MANAGE&ViewName=FPM... T brigata
0os CLs ettwil dettwil
1 - FLOOR h
ool EE /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=103788:ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1...
0oz CLs elsabe elsabe  elisabe
2-4 3-4 4-4 5-4 &4 7-4 &4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tue Wed Th Fri Sat Sun Man Tie wed Thu Fri Sat Sun Men Tue wed Th
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HOTELasp

Application Service Provider

Update Reservation
Update \ View Credit Card Data

| HOTEL ¥  RATES &AVAILABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOF SALE ~ GUESTS ~ REPORTS ¥  OTHERS ¥  WESBSTE ¥ ERP ¥ Ul ¥ |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 -4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue Wed Thu Fri Sat Sun Men Tue Wed Thu Fri Sat Sun Man Tue Wed
HOTEL
2 - wesT Edit Booking mlel=-la]x]
202 sup <
203 sue gnm @UP{)\A‘I’E REFRESH | aTENTA.TNE QOONFIRM | E} CHECKIN BCHECKOUT | &{o&mc& @Nosmw %DELEI’E | ~ ||
204  sup
205  sue %) ROOMSTAY | £ ACCOUNT || JGUESTS || ") CHANNEL MANAGEMENT || _REVIEWS || =] voucHer || <) SEND EMAIL |
206 sup
207 sup
AGENT N° RODM RATE DATE IN DATE OUT MIGHTS DAY RATE
2 - SOUTH
| WALK-IN v] [SUPNOREFUND ~| | 0g/04/2017 |E | 13/04/2017 |E 5 |
212  STD |
2 - EAST
201 sup ADDONS  § PROMOS  § TOTAL ROOM P&as ACCOUNT CHANMNEL ROOMSTAY
208 sUP O oo | O o0 @ | 185.00 0.00 185.00 [0 RESERVED ulliga
209 Sup prmain
210 sup ietrus
211 sup NAME LAST NAME MATIOMALITY __M®ADULTS  N°CHILD.A _N°CHILD.B Eamali
214 FML |Jozo [=] [silva |- [Portugal H 2 J o J[ o ] nguni
1- WEST ) o EMAIL » COMNTACT ) GUEST NAME _CREATION DATE
101 ST P | | | |notelasp@netcabo.pt  |[987654321 | Jozo Silva | 02/04/2017 |
104 STD i
105 sTD
P— ) COMMENTS ) REMINDERS PAYER
charge the credit card one day before check in needs a parking space and a double bed @ IE 104D sILVA . . “ .
102 s —I —I Click in the “Credit
103 sTD ACCOUN ” istin
A @' @| oo s Card” data button
2 - FLOOR
003 CS 4\ %
004 cLs o ] igato
B REQUEST EXECUTED - 03/04/2017 06:39:56 (0.705)
0os CLs — ettwil
1- FLOOR |~ |
oo1 e /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid= 103788 ModuleName=8&WorkAreaName=MANAGE_ROOMSTAYS &ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1...
ooz CLs elisabe elisabe
2-4 3-4 4-4 5-4 -4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue Wed Thu Fri Sat Sun Men Tue Wed Thu Fri Sat Sun Man Tue Wed

20-4
Thw

marylin

mulliga

pietrus
dzamali

mnguni

kristin

brigato
dettwil

elisabe

20-4
Thw
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HOTELasp

Application Service Provider

) Update Reservation

Update \ View Credit Card Data
| HOTEL = RATES & AVAILABILITES ¥ SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE  GUESTS  REPORTS ¥ OTHERS + WESSITE * o v u |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
-4 3-4 4-4 5-4 &4 7-4 84 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
O
sun Mon Tos wed Thu Fri sat sun Man Tus wed Thu Fri sat Sun Man Tue wed Thu
HOTEL
2 - WEST Edit Booking . BEIEIREIEY
202 sup
203 sup - ™ [ : /
IE NEW I_/T UPDATE @ REFRESH | D TENTATIVE CONFIRM | @\ CHECK IN Ja» CHECK OUT ;L no sow E\I!hl DELETE | ~ |
204 sup |
205  sup ROOMSTAY S GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER H
B . Refresh window to |
= . A H
. Credit Card l I reload the credit card 7
e Enter access password
2 - SO0UTH WALK-I data
212 ST l
2 - EAST Type Name Number _q=
LA UE ADDONS & . PROM [V|5A ] [Migue| Ribeiro ] [123455?89 ] TiER
2z sue o e o Exp. Month Exp. Year Validation Code lliae ol
209 sup B|= pmain
[10 ] [201 8 ] 123 £ _ _
210 sup ietrus  pietrus
211 sup MAME camali  dzamali
214  FML | Jodo | v| |: 0 | % nguni  mnguni
1- WEST DATE
- | Select /==
101 s P.. -
I—I | | Request Exe £| =
104 STD v;_‘g
STD H 7] »”
1 12:ST . R Click the “Update
102 . charge the credit card one day before button to save data OPEN :}
103 STD - T istin kristin
VILLA i e
> - FLOOR fPackages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=10378&ModuleName=&WorkAreaN..
o004 cLs - _ igato brigato
E REQUEST EXECUTED - 03/04/2017 06:39:56 (0,705} )
005 CLs Ettwil dettwil
1- FLOOR T
oo B /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=10378&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1...
ooz cLs glisabe  ensabe  elisabe
-4 3-4 4-4 5-4 &4 7-4 84 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
Sun Mon Tos wed Thu Fri sat sun Man Toe wed Thu Fri sat sun Man Tue wed Thu
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HOTELasp

Application Service Provider

Update Reservation
Update \ View Credit Card Data

| HOTEL *  RATES & AVAILABILTIES *  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS  REPORTS ¥  OTHERS ¥  WEESTE *  ERE ¥ Ul ¥ |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETALL | | | SET COLORS | | C. AGENTS | | C. RODMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 £-4 7-4 84 34 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue Wed Thu Fri Sat Sun Meon Tue Wed Thu Fri Sat Sun Mon Tue Wed
HOTEL
2- wesT Edit Booking el el=]=]x]
202 sup ~
203 sUp NEW UDDATE a REFRESH | I__liTENTATNE CONFIRM | CHECK IN @CHECKOUT | EO\NCEL @NO SHOW EI"E' DELETE | |
e [ <] A f -
204 sup
205 sup %) ROOMSTAY | i ACCOUNT | ¥ GUESTS || J CHANNEL MANAGEMENT || /REVIEWS || VOUCHER || | SEND EMAIL |
206 SUP —
= Credit Card |-=|||s||—|||:|||x|‘
207 sup 3
AEENTIHD EwE——— 3
7 - SOUTH WA S .
. P | To view the data you
2- EasT ‘ need to fillthe CC S
a2 ADDONS omo [VISA H H access password
Ay sup o Iy ‘@ o Exp. Month Exp. Year Validation Code ulliga
200 sue lm l lm l [m l g:_] bmain
210 Sup ietrus
wrr e A amn wes :
211 sup NAME | N°CHILD.B Eamali
214 FML |J050 |'| I: | 0 | % nguni
1- WEST Fill the access password and press select to view o
101 s the credit card data for roomstay 85408 017 |
104 ST : ﬁ@g
105 STD
1 - EasT ; COMMENTS
charge the credit card one day before OPEN
102  STD —,—}
103 =TP j T istin
VILLA - .
2 - FLOOR /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxTaid=10378&ModuleName=8&WorkAreaN..
004 cLs - _ igato
B REQUEST EXECUTED - 03/04/2017 06:39:56 (0.705)
0os CLS — =ttwil
1- FLOOR |~
oor s /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=&WorkAreaName =MANAGE_ROOMSTAYS&\ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1...
ooz CLs elisabe elisabe
2-4 3-4 4-4 5-4 £-4 7-4 8-4 3-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4
Sun Mon Tue Wed Thu Fri Sat Sun Meon Tue Wed Thu Fri Sat Sun Mon Tue Wed

20-4
Thu

marylin

mulliga

pietrus
dzamali

mnguni

kristin

brigato
dettwil

elisabe

20-4
Thu
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HOTELasp

Application Service Provider

Update Reservation

Update \ View Credit Card Data

| HOTEL * RATES & AVAILABILITIES SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS REPORTS OTHERS ~ WEBSITE * ERP * u - |
EI | PREV 03;’04;201? | NEXT | ||\NEEK v| | | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 &-4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tuwe Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
HOTEL
2- WEST Edit Booking =s|=]o]x]
202 SUP
203 sup = = [ = . | [, % | " - N |
\ﬁ NEW ‘ﬁ UPDATE L\‘;‘ REFRESH | ‘_J TENTATIVE Q CONFIRM ?/\;{ CHECK IN : CHECK OUT E}I\ CANCEL E}I\ NO SHOW LIEI DELETE L |
204 sup |
205 sup ROOMSTAY | ACCOUNT | GUESTS || CHANNEL MANAGEMENT || REVIEWS || VOUCHER || SEND EMAIL |
206  sup
Credit Card [S]e[=Talxl! _ |
207 sup )
P p— S Al Enter access password I
— IJ Fill the CC access password.
2- easT Type Name Number This password is set in
Z Sl ADDONS ¢ SR omo [wSA | lMigueI Ribeiro | [123456?89 | property page (check next i
i J J J ; ;
e sue o L @ o Exp. Month Exp. Year Validation Code ulliga el
209 Sup pmain
[10 | [2018 | [123 | .
210 sup ) ! ! ietrus pietrus
211 sUP NAME Miguel Ribeiro 123456789 2018 10 123 | N°CHILD.B vamali  dzamali
214  FML | Jodo | v| I: £ 0 | Eﬂ.j nguni  mnguni
1- WEST Fill the access password and press select to view
101 STD P ~ | | the credit card data for roomstay 85408
104 STD Update ‘q;{
105  STD - )
1o BAST .:rer;et"e O OPEN p
102 STD )
103  STD -l BT : istin kristin
Click the “Select” button to
":I!'IF':\DDR /Packages/Sys/v3.0.25/U1/Web/Work! [ i ah..
— view the CC data using the CC = H
003 as
004 CLS _ ) access password igato brigato
E REQUEST EXECUTED - 03/04/2017 06:39:36 (0.705) X
005 CLS ettwil dettwil
1- FLOOR
bpr as /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=103788&ModuleName=&WorkAreaName = MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1...
o002 CLs elisabe elsabe elisabe
2-4 3-4 4-4 S5-4 E-4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tuwe Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
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HOTELasp

Application Service Provider

) Update Reservation
Update \ View Credit Card Data

|| HOTEL ~ RATES & AVAILABILITIES

= SiM NG5S CALEMDAR POINT OF SALE GUESTS REPORTS ~ OTHERS = WEBSITE ~ ERP ¥ u - ‘

| SETTINGS

ROOMS
Currency Name I

PRODULCTS & SERVICES

EMAILS 8 OTHERS -
BOCUMENT TYPES To set the CC password navigate to the property xJ
PAYMENT TYPES | Settings page.

[WIRSEAS, UNIPESSOAL (DA com |

Fiscal Address Detail IMPORTANT NOTE: This must be done before ystal Code  Color Back Color

Hotel Alcaide, Av. Jodo Paulo II, Praia do Vau . /[~ | ["Rd

updating any CC data. After you set or change
the CC password you cannot view credit card
data saved with empty password or old
passwords

‘ BUSINESS (B)

‘ BOOKINGS

‘ FOLIO & ACCOUNTS

‘ CREDIT CARD MANAGEMENT

Credit Card Access Password Repeat Password Is CC Password Active

b

I ]

Enable booking by VISA Enable booking by AMEX Enable booking by MASTER e~ kinn hw NTNFRS
|:| CARD

.

The CC access password is set

CHAMNNEL MANAGER here

RS

Update I Click “update” to save the

new cc password

Hotel / Settings

Hotel Settings
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HOTELasp

Application Service Provider

Update Reservation
Change Payer associated with Booking Account

| HOTEL v  RATES & AVAILABLITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE  GUESTS  REPOATS ¥  OTHERS ¥  WESSTE ¥  ER@ v Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
| 2-4 3-4 4-4 5-4 g4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Toe
HOTEL
3 - WEST
202 sup Edit Booking e le]=]o]x]
203 sup -
204 sup B NEW @ UPDATE REFRESH | aTENTnmE QOONFIRM | ﬁi CHECK IN ECHECKOUT | EQNCEL @NO SHowW %DELEI’E | v ||
205 sup
206 sue ) RDOMSTAY | 9 ACCOUNT || - GUESTS || 1) CHANNEL MANAGEMENT || 7 REVIEWS || = | voucHer || < SEND EMAIL |
207 sue |
2 - SOUTH AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS _ DAYRATE ﬁ
212 s [ WALKIN v] [suPNOREFUND -] | | [ 08/04s2017 |E | 13/0072017 |E 5 [ 3700 | -gl L
- EAST g
201 sup *
208 sup ADDONS % PROMOS  § TOTAL ROOM P&S ACCOUNT CHANNEL  ROOMSTAY ROOM il
o P O o0 @ | O oo @ | 185.00 0.00 185.00 0 RESERVED 206 il
210 sup — pietrus
211 sup dzamali
NAME LAST NAME NATIONALITY N° ADULTS M°CHILD.A _N°CHILD.B .
214 FML - - r Vo T [ 1 mnguni
|J0ao |'| |S|Iva |'| |Portuga| |'| | 2 | | 0 | | 0 | %
1- WEST . )\ J L )
101 STD ) o EMAIL y CONTACT NAME __CREATION DATE
o P~ | | |notelasp@netcabo.pt  ||987654321 | 02/04/2017 | _
105 ST ‘Cg
1- BAST ) COMMENTS o REMINDERS ) PAYER
102 sTD charge the credit card one dav before check in | | needs a parking space and a double bed | @ | IE 1040 Siva OPEN -
103 STD —'_3 ristin
H " 4 L
VILLA Click “Change Payer” to change the Payer ACCOUNT
- . : : JOAD SIlva
2- FLOOR associated with the account (that is FQ| @| !
oos CLs . . . N -
linked with thi kin = :
oo4 CLs ed t t S boo g) prigato
005 s B requesT ExEcUTED - 03/04/2017 03:32:03 (0.715) dettwil
1- FLOOR —
001 Cs -
002 cLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxZaid=10378&ModuleName=8&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form... lie=liz
2-4 3-4 44 5-4 g4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue: Wed

20-4
Thu

marylin

mulliga

pietrus
dzamali

mnguni

kristin

brigato
dettwil

elisabe

20-4
Thu
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HOTELasp

Application Service Provider

Update Reservation
Change Payer associated with Booking Account

| HOTEL ¥  RATES & AVAILABILITES ¥ SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE  GUESTS REPOATS ¥ OTHERS ¥  WE3STE v ey Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAILL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
2-4 3-4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
O
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Maon Tue Wed Thu
HOTEL
2 - WEST
202 sup Edit Booking EIRNEREIEY
203 sup s |
204 sSUP K Search for | conFrrm | @CHECKIN Q CHECK OUT | ?\CA.NCEL E)\ NO SHOW % DELETE | ~ |
1§ 1§ 1§ 1§
=7 R payers entities wls]=[o]x]
206  SUP o ] - |
207  sup cman Select the |Nat|ona||tv o Entity . |
2 - SoUTH payer entity .3
212 STD Search |
2 - EAST i
e T\ .-
208  sUp L o illins  nilliga
209 sup Corinne & Richard KRIZ test@hotmail.com Switzerland | |
210 sup : T — Y Verify that the payeris E&
211 sup i e I i li
» A Daniel Zucca Aparicio test@gmail.com Spain | Correctly Selected 'af
214 FML A Mariano Quinter test@gmx.net Switzerland| o
1- WEST
101 sTD . @ @ ! Displaying items 1 to 5 from 50
104 T |_ Guest n® - - Nationality Name -
s sTD — 17467 Corinne & Richard KRIZ Switzerland Corinne & Richard KRIZ }7 q
1- EAST

102 ST [ ; .
Click the “SELECT” |
VILLA Request Executed - 03/04/2017 09:36:45 (0.01s) button to select the
2 - FLOOR
ayer
003 CLS . pay
DI = — | /Packages/Sys/v3.0.25/Ul/Web/WarkAreas/View.aspxlaid=10378&ModuleName = &WorkAreaName=&ViewName=PMS_OPERATIONS... ’7 = igleieel LIRS
005 CLs H REQUEST EXH ettwil dettwil
1 - FLOOR
001 oS i
002 cLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=8&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionID=Form1... lisabe  elisabe
2-4 3-4 4-4 5-4 6-4 7-4 84 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tuwe Wed Thu
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HOTELasp

Application Service Provider

Update Reservation
Change Payer associated with Booking Account

| HOTEL ~ RATES & AVAILABILITIES SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GUESTS REPORTS OTHERS + WEBSITE = ERP * u - |

EI | PREV 03/04/2017 NEXT | ||W’FFK vll | DAY | | AUDIT | | PRINT | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |

Click in the “UPDATE”

O 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
button to save the Changes Men Tue wied Thu Fri sat Sun Men Tue Wed Thu
HOTEL
2 - wesT
202 sup EICIEIENEY
203 sup & |
204  sUP NEW REFRESH | BTENTATWE QOONFIRM | @CHECKIN BCHECKOUT | @QNCEL @No sHoW Ef'él DELETE | v |
205 SUP
o [ 3 ROOMSTAY | i ACCOUNT || i GUESTS || CHANNEL MANAGEMENT || YREVIEWS || VOUCHER || | SEND EMAIL | |
207 SUP
2 - SOUTH AGENT N°® ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE _g
212 s [ WALK-IN ~| [sup.NOREFUND  ~| | 08/04/2017 | | 13/04/2017 | 5 | 3700 |=-8
2 - EAsT ;
201 Sup * marylin
208 Sup ADDONS  § PROMOS ¢ TOTAL ROOM P&s ACCOUNT CHANNEL  ROOMSTAY ROOM mulliga  mulliga
B O oo W@ O oo @ 185.00 0.00 185.00 [0 RESERVED 206 S
210 sup E_j pietrus pietrus
211 sup dzamali dzamali
NAME LAST NAME MATIONALITY N° ADULTS N°CHILD.A  M°CHILD.B : .
i ™ (oo [+] [silva [~] [Portugal FIC 2 ][ o [ o | rogunt naun
1- WEST g \ J )\ ) '%_ll
101 ST ) o EMAIL N CONTACT } GUEST NAME _CREATION DATE
o - P~ | |notelasp@netcabopt  |[987654321 Silva | 02/04/2017 |
o P
105 STD
1-BaST ) COMMENTS . REMINDERS : PAYER
1oz sTD charge the credit card one day before check in needs a parking space and a double bed @ IT_’)T CORINNE & RICHARD KRIZ § C Venfy that the payer has
103 ST h d
VILLA ) ACCOUNT C ange .
2 - FLOOR @ IT_?T 10A0 SILvA
003 oS
. 4\ 4 IMPORTANT NOTE: You
004 cLs
o — need to save to make the
005 CcLs H REQUEST EXECUTED - 03/04/2017 09:32:03 (0.715)
1- FLOOR changes permanently
oo1 CLS
002 oLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=10378&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS
e —
24 3-a 4-4 54 £-4 7-4 &4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

100 WinSaaS @Copyright 2017



HOTELasp

Application Service Pro

3. Update Reservation
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HOTELasp

Application Service Provider

3.1)

Update Reservation
Change Account Associated with Booking

| HOTEL *  RATES & AVAILABLITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS  REPORTS ¥  OTHERS ¥  Weasm= » e v Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AuDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
| 24 3-4 44 54 &4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 154 164 17-4 18-4 15-4
Sun Mon Tue Wed Thu Fri Sat Sun Maon Tue Wed Thw Fri Sat Sun Mon Tue Wed
HOTEL
2 - WEST
202 sup Edit Booking EIFNEEIEY
203 sup o
204  sup BNEW @UP{M’I’E REFRESH | I__LaTENTﬁTNE QOONFIRM | ﬁa CHECK IN @CHECKOUT | E{CANCEL @NOSHOW EE‘lDELErE | v |
205 sup
o e 5 ROOMSTAY | i ACCOUNT || 9 GUESTS || 1) CHANNEL MANAGEMENT || PREVIEWS || “| voucHER || <) SEND EMAIL |
207  sup |
2 - S0UTH AGENT N® ROOM RATE DATE IN DATE OUT NIGHTS _ DAYRATE ﬂ
212 s | WALK-IN ~] [SUP.NO_REFUND | | 08/04/2017 | | 13/04/2017 | 5 | 3700 | -e| —
2 - EAST §
201 sUP ue
208 Sup ADDONS ¢ PROMOS & TOTAL ROOM pas ACCOUNT CHANNEL  ROOMSTAY ROOM i
- O o0 @ | O oo @ | 185.00 0.00 185.00 [0  RESERVED 206 - romain
210 sup = pietrus
211 sup dzamali
NAME LAST NAME MATIONALITY N> ADULTS N°CHILD.A _N°CHILD. B .
214 FML - - r Vo Vo 1 mnguni
|Joao |'| |S|I\.ra |'| |Portuga| |'| | 2 | | 0 | | 0 | %
- wWEST | 1 1 J
101 S ) o EMAIL . CONTACT : GUEST NAME _CREATION DATE
_ P~ | | |hotelasp@netcabo.pt  |[987654321 | Jodo Siva | 02/04/2017 |
105 sSTD ‘Cg
1- BAST ) COMMENTS o REMINDERS PAYER
102 sTD charge the credit card one day before check in needs a parking space and a double bed Iz CORINME & RICHARD KRIZ  QPEN .
103 STD "_3 ristin
VILLA ACCOUNT
2 - FLOOR | @ J0AC SILVA
003 cls a
H a“ " :
o4 s Click “Change Account” to change the brigato
oos CLs - . . . . . dettwil
I ] Account (that is linked with this booking) _
1- FLOOR
001 cs R
002 oLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxZaid=10378&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionID=Form1... ez
2-4 3-4 4-4 54 &4 7-4 84 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed

20-4
Thu

marylin

mulliga

pietrus
dzamali

mnguni

kristin

brigato
dettwil

elisabe

20-4
Thu
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HOTELasp

Application Service Provider

Update Reservation
Change Account Associated with Booking

3.1)

| HOTEL ¥  RATES & AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE  GUESTS ~ REPORTS v  CTHERS ¥  WE3STE v  ERP ¥ Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
Sun Mon Tue wed The Fri Sat sun Men Tee wed Thu Fri Sat sun Men Tue wied Thu
HOTEL
2 - WEST
202 sup Edit Booking EIREREIEY
SLE e ATE @ REFRESH | I}TENTATNE 3B conermn | D2 cueccm @CHECKOUT | @\CANCEL Eﬁ\no SHOW a DELETE | -t I
204 sup Ll ] [
205 sup Search Accounts Fill the filter data [=]s=]a]x]
drn = OTHFRS |
207 sup = y £ |
oom Guest Name Payer Name Room number Date in Date out =
2 - SO0UTH —
ribeiro
212 STD
2- BAST Search _g
201 sup marylin
208 sup X GUEST NAME mulliga mulliga
209 sue Ana Ribeiro Ana Ribeiro 04/10/2016 05/10/2016 ! X 3 romain
210 swe Leonel Ribeira Leonel Ribeiro | 11/09/2016| 13/09/2016 pietrus  pietrus
i Bl 209 Isabelle Ribeira Isabelle Ribeiro | 08/08/2016 14/08/2016 dzamali  dzamali
S P 211 José Ribeiro José Ribeiro | 18/06/2016| 25/06/2016 Select the account to ot e
1- WEST
| 214 Tania Ribei Tania Ribei 25/03/2016  29/03/2016 H
anl o -m | dnia Ribeiro ania Ribeiro /03/ /03! associate
104 STD : @ @ Displaying items 1 to 5 from 16
105 STD
ayer Name ccoun ax Amoun atus
- EAST ne 70109  AnaRibeiro 70109 Name 0.00 1.98 OPEN
102 STD Ana Ribeiro ::}
103 STD ristin kristin
‘{JILIF_:\DDR SELECT
— P | Confirm the selected [ l——ﬂ =
004 as 1 account — brigate  brigato
005 CLs E TEETES «“ ” dettwil dettwil
H Wi
1 - FLOOR /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&Mod AreaMar CIICk SELECT to SeIeCt
o I the account -
002 cLs /Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx?aid=103788ModuleName=8WorkAreaName=MANAGE_ROOML . oo i vravsassie—srims v e werns s oA REGiONID=Form1... lisabe  elisabe
2-4 3-4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
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HOTELasp

Application Service Provider

Update Reservation

3.1)

Change Account Associated with Booking

| HOTEL v  RATES & AVAILABILITIES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINT OF SALE  GUESTS  REPOATS v  CTHERS ¥  WESSTE v EA2 v Ul v |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | - | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
0 2-4 3-4 4-4 5-4 -4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
HOTEL
2- WEST
202 elsl=]a]x]
= K oUT | E{mNCEL @NOSHO\N ‘%DELHE | = |
204 |
205 || vnanneL manscEmen || previews || = VOUCHER || <) SEND EMAIL |
206 |
207 sup |
AGENT N°® ROOM RATE DATE IN DATE OUT NIGHTS DAY RATE
2- SOUTH ( |
- [ WALK-IN -] [SUPNOREFUND ~| | | os/04/2017 | | 13/04/2017 5 (3700 )| —
2- EAST _e
S ADDONS  § PROMOS  $ TOTAL ROOM pPas ACCOUNT CHANNEL  ROOMSTAY ROOM Tl
208 sup O oo “| O o0 “| 185.00 0.00 0.00 O  RESERVED 206 mulliga  mulliga
209 sup @j romain
210 SUP = pietrus  pistrus
211 sue NAME LAST NAME NATIONALITY __N°ADULTS ~ N°CHILD.A _ N°CHILD.B dzamali  dzamali
214 RML |Joéo |'| |Si|\.ra |'| |Portuga| |'| | 2 | | a | | 0 | % mnguni  mnguni
1- WEST ) o EMAIL y CONTACT i GUEST NAME __CREATION DATE
STD P
i P v | | [hotelasp@netcabo.pt  ||987654321 | Jodo Silva | 02/04/2017 |
- | I I J | J N
105 STD
1 - EasT ) COMMENTS ) REMINDERS PAYER
iz o charge the credit card one day before check in needs a parking space and a double bed ﬁ) | Iz | ANA RIBEIRD OPEN -
-
103  STD . ACCOUNT 3 ristin kristin
VILLA Q) | Iz ANA RIBEIRO
2 - FLOOR
003 s 4 =
004  Cs - brigato  brigato
REQUEST EXECUTED - 03/04/2017 09:32:03 (0.715) ) ’
005 as B e o o Verify the account dettwil  dettwi
1- FLOOR h _
001 cs change E
002 cLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=10378&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&Viewhainic— mmivmuoe_nwevma imn ooy — oM L., lisabe  elisabe
2-4 3-4 4-4 5-4 -4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
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HOTELasp

Application Service Provider

Update Reservation
Change to TENTATIVE \ CONFIRM Booking

3.m)

| HOTEL RATES & AVAILABILITIES SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GUESTS REPORTS * OTHERS * WEBSITE v ERE ¥ u - |
El | PREV 03/04/2017 ‘ NEXT | ||WEEK vH | AuDIT ‘ | FRINT | | ‘ + DETAIL | | ‘ SET COLORS | ‘ C. AGENTS ‘ | C. ROOMS | ‘ C. RATES | | | NEXT |
O -4 3- 84 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mo Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Twe Wed Thu
HOTEL . .
2 - WEST Click in the bOOklng
202 sup
203 sup pavao | |
204  sup barr: tatiana tatiana |
205 sup
206 sup I silva j silva J sihva ] silva j I |
207 sup | ‘
2 soutw Edit Booking EICIEIETES
212 STD
2- BasT ausw @ums REFRESH | BCHECKOUT ‘ EQNCEL @NOSHO\N %DELHE | ~
201 Sup marylin
208 =i | % ROOMSTAY || & ACCOUNT H ¥ GUESTS |' 1 R WOUCHER || <) SEND EMAIL | lliga mulliga
209 sup main
210 sup etrus pietrus
_ AGENT N° ROO DATE IN DATE OUT NIGHTS ) Lali dzamali
WALK-IN | | SUP.NO_ 5
o B \ \ | 08/04/2017 13/04/2017 [ quni rnguni
1- WEST . “ ” -
101 aIT ADDONS CIICk the TENTATIVE JoM P&S ACCOUNT ROOMSTAY
104  sTD O button to change the 0 0.00 185.00 RESERVED
105  STD . Ej
1- EAST L reservation state -
Wz an e not e NATIONALITY __NeADU TS
103 5D ‘Joéo |v| |Si|va |v‘ ‘portugm |v| | B . L. % ktin  kristin
VILLA — The booking is in
3 - FLOOR ) . EMAIL . CONTACT ) GUEST N/
003 as \P_'I | | |_h0te|asp@netcabo.pt _||_98}'654321 ‘ Jodo Silva RESERVED state )
004 cLs g gato brigata
005 cCs ) COMMENTS ) REMINDERS ) PAYER —— frwil  dettwil
1 - FLOOR charge the credit card one day before check in needs a parking space and & double bed @ @ | 10AD SILVA OPEN
o001 cls '_"3
ACCOUNT
002 cLs @ @ | 10RO SV abe elisabe
2-4 E 5-4 20-4
Sun L e N <l 3 Pied Thu
O room Map [ ereakfa H
Ch. | Notificati
fPackages/Sys/v3.0.25/UlWeb/WorkAreas/View.aspx?aid=10378&ModuleName =& WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Farm1... anne] Hotiieations
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HOTELasp

Application Service Provider

Update Reservation

Change to TENTATIVE \ CONFIRM Booking
| HOTEL - RATES 8 AVAILABILITIES « SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GQUESTS REPORTS * OTHERS WEBSITE ERP « u - |
EI | PREV 03‘(04;2017 | NEXT | | |WEEK v| | | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 &4 7-4 8-4 9-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tuwe Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tuwe Wed Thu
HOTEL
2 - WEST
202 Sup
203 Sup |
204  sUP Edit Booking EIFIEEIES |
205 Sup ’_)\
206 . a NEW @ UPDATE REFRESH | a TENTATIVE Q COMFIRM | E_l_ CHECK IN a CHECK OUT | E CANCEL @ NO SHOW % DELETE | R |
207  SWP ’—‘ - = |
Pp— s ROOMSTAY | gACCOUNT || QGUESTS || _/-CHANNEL MANAGEMENT || +f REVIEWS || J WVOUCHER || ) SEND EMAIL |
212 STD
2 - EAST AGENT N* ROOM RATE DATE IN DATE OUT MIGHTS i DAY RATE § @
201 sup [ WALKIN ~] [suP.NOREFUND ~| | | 08/04/2017 | 13/04/2017 5 (3700 | — marylin
208 sup p nulliga  mulliga
209 sup omain
210 i ADDONS $ PROMOS $ TOTAL ROOM P&S ACCOUNT ROOMSTAY it pietrus
1Etrus
O oo W@ | O oo W@ | 185.00 0.00 185.00 TENTATIVE _
211 sUp zamali  dzamali
214 FML hnguni  mnguni
1- WEST
Thl = MAME LAST HAME MATIOMALITY i N® ADULTS § o N° CHILD. B §
lodo ~| | Silva | | Portugal v 2 | 0
| | 7] [Porug H I ) IS
105 s ) o EMAIL . CONTACT JATE
L eser P 7| | | |notelasp@netcabo.pt  ||987654321 Verify the booking change [l
5020 s state from “RESERVED” to 2
103 STD ) COMMENTS - REMINDERS “TENTATIVE” — ristin ~ kristin
VILLA charge the credit card one day before check in needs a parking space and a double bed OPEN
2 - FLOOR — 3
oo3 CLS ACCOUNT
004 ol FQ | @ | JOAG SlLis rigato  brigato
00s cLs | A P a ettwil dettwil
1 - FLOOR
001 CLS HPROCESSED WITH SUCCESS REQUEST EXECUTED - 03/04/2017 09:23:09 (1.005)
ooz CLs isabe elisabe
24 | [Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx2aid=10378&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE ROOMSTAYS&RegionlD=Form 1. 194 204
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Update Reservation

Change to TENTATIVE \ CONFIRM Booking
| HOTEL * RATES & AVAILABILITES + SIMULATOR BOOKINGS | CALENDAR You can set different CTHERS WEISITE EE ul
EI | PREV 03/04/2017 | NEXT | ||WEEK v| colors by navigating to _; | SET COLORS | C. AGENTS C. RATES | NEXT
the “SET COLORS” page
O -4 3-4 4-4 5-4 &4 74 g S-g 1u-= 11-3 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
sun Mon Tue vied The Fri sat Sun Man Toe wed Th Fri sat sun Men Tue wed Th
HOTEL
2 - WEST
S o Check that the TENTATIVE
203 sup booking has a different pavao | |
204 sup color barre tatiana  tatiana |
205 sup
206 sup sihvaj  sihaj  sivaj  sihaj I |
207 sup I |
2 - SOUTH I
212 STD
2 - EAST
201 sup martin martin martin martin marylin
208 sup alonso kazmier  kazmier mulliga mulliga
209 sup romain
210 sue pietrus  pietrus
211 sup kevin f kevin f dzamali  dzamali
214  FML lebert mnguni  mnguni - mnguni
1- WEST
101 STD
104 STD
105 STD villa m
1- EAST
102 STD
103 STD ruadas ruadas claudia kristin kristin
VILLA
2 - FLOOR
003 CLs kuhl a kuhl a
004 CLS fernand  fernand brigato brigato brigato
005 CLs alba | alba | alba | dettwil dettwil
1- FLOOR
001 CLs dominik  dominik
002 CLs elisabe  elisabe  elisabe
-4 3-4 4-4 5-4 &4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
Sun Mon Tie vied T Fri Sat Sun Mon Tue wed Th Fri Sat Sun Mon Tue wed Th
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Update Reservation

3.m)

Change to TENTATIVE \ CONFIRM Booking
HOTEL = ' J POINTOFSALE  GUESTS  REPORTS ¥  OTHERS ¥  WESSITE » ER0 v Ul v |
EI | Change from TENTATIVE to CONFIRM | DAY | | AUDIT | | PRINT | | - | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
booking by clicking in the “CONFIRM”
o 4 &4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 164 17-4 18-4 15-4 20-4
button i Sat Sun Wed Thu Fri Sat Sun Mon Tue Wed Thu
HOTEL
2 - wes'
202 sup Edit Booking le]s]-]a]x]
203 sup a |
204 sup BNEW UPDATE REFRESH | EaTENTamE @CHECKW BCHECKOUT | E_{owca_ @J:No SHOW EE" DELETE | v |
205 sup
mE o 2 ROOMSTAY | &9 ACCOUNT || 9 GUESTS || )} CHANNEL MANAGEMENT | FREVIEWS || VOUCHER || < SEND EMAIL | |
207 sup _ |
2 - sOUTH AGENT N° ROOM RATE DATE IN DATE oUT NIGHTS DAY RATE g
212 s | WALK-IN ~| [supNOREFUND  ~+| | 08/04/2017 | 13/04/2017 5 [ 3700 |e=a
2 - EAST ~
201 sup lﬂ: marylin
208 sup ADDOMS % PROMOS  $ TOTAL ROOM pas ACCOUNT CHANMEL  ROOMSTAY ROOM mulliga  mulliga
- o | 1 1 —
o 0O oo @ O of . NTATIVE 206 =
B secure.hotelasp.com says: | ’_5 | R —
211 sup Is booking confirmed 7 dzamali  dzamali
I NAME HILD.A N CHILD.B A
|J0§O |v| |Si|\.ra Prevent this page from creating additional dialogs. 0 | | 0 | % frngunt o
1- WEST v
101 STD ) - _CREATION DATE
104 s P ~] | | |hot I“l Cancel | 02/04/2017 |
0o s Confirm reservation ¢
1- EAST
COMMENTS PAYER
- state change — - I
102 sTD charge the credit card ane day before check g @ JORG Sl OPEN
103 STD 9 ristin kristin
VILLA . ACCOUNT
2 - FLOOR @ JORD SILVA
003 s ) . =
o004 CLs prigate brigato
005 CLs E dettwil dettwil
1- FLOOR
001 as e
002 cLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid =10378&:ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MAMNAGE_ROOMSTAYS&RegionlD=Form1... lisabe  elisabe
24 3-4 44 54 &4 7-4 &4 54 10-4 11-4 13-4 14-4 15-4 164 17-4 18-4 13-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Thu Fri Sat Sun Mon Tue Wed Thu
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Update Reservation

Change to TENTATIVE \ CONFIRM Booking
| HOTEL +  RATES & AVAILABILITES +  SIMULATOR  BOOKINGS | CALEMDAR | POINTOFSALE  GUESTS  REPORTS = OTHERS v WE3STE = ZRP » Ul = |
EI | PREV 03/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 2-4 3-4 4-4 5-4 &4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4
Sun Man Tue Vied Thu Fri Sat Sun Men Tue Vied Thu Fri Sat Sun Men Tue wed Thu
HOTEL
2 - WEST
202 sue Edit Booking EIRNEREIES
203 sup - |
204 sup DNEW @UME REFRESH | aTENTnmE QOONF[RM | E} CHECK IN BCHECKOUT | E;l(cmca @NOSHO\N %DELEI’E | v |
205 sup
306 sue % ROOMSTAY | §# accounT || i GUESTS || " CHANNEL MANAGEMENT || /REVIEWS || = | VOUCHER || ) SEND EMAIL | |
207 sup
2 - SOUTH AGENT N ROOM RATE DATE IN DATE OUT NIGHTS @
212  STD | WALK-IN v| |SUP.NO_REFUND v| | 08/04/2017 | | 13/04/2017 | 5 —
2 - EAST ;
201 sup % marylin
208  sup ADDOMNS  § ® PROMOS  $ ® TOTAL ROOP R mulliga  mulliga
209 sup o L0 | o £00 | 185.00 . . 206 romain
Booking is now = _ .
210 sup . pietrus pietrus
211 sup Conflrmed —_— dzamali  dzamali
I - 3 - . . .
o - NAME : LAST NAME LTS~ N°CHILD.A _N°CHILD.B Cmepr ot
|J0ao |'| |S|Iva |'| | Fortugal N 2 | | 0 | | 0 | %
1 - WEST | I I J
101 STD ) o EMAIL . CONTACT ) GUEST NAME _CREATION DATE
_ P o] | | |notelasp@netcabo.pt  |[987654321 | Jozo siva | 02/04/2017 | .
105 S0 <2
1- BAST ) COMMENTS ) REMIMDERS PAYER E—
102 STD charge the credit card one day before check in needs a parking space and a double bed @ | IZ| 10AD siLva QOPEN -
103 STD _'_”3 ristin kristin
VILLA ACCOUNT
5 - FLOOR @ | Iz| 10AD siLva
cLs S
oo4  cs prigato  brigato
oos  as EPROCESSED WITH SUCCESS REQUEST EXECUTED - 03/04/2017 09:29:26 (0.605) | dettwil  dettwil
1- FLOOR
oo1 CLs ﬂ
002 oLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=8&WorkAreaName=MANAGE_ROOMSTAYS &ViewName=MANAGE_ROOMSTAYS&RegionlD=Farm1... lisabe  elisabe
2-4 3-4 4-4 5-4 &4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
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4. Check-In

Checking in a booking
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Checking in a booking

| HOTEL ~ RATES & AVAILABILITIES SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS REPORTS * OTHERS * WEBSITE ~ ERP ¥ u - |

] | NEXT | ||WEEK v| ‘ | DAY | ‘ AUDIT | | PRINT ‘ | | + DETALL | | ‘ SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
Click in the booking
5-4 &4 7-4 8-4 9-4 15-4 16-4 17-4 18-4 15-4 20-4 21-4
Wed Thu Fri Sat Sun Sat Sun Mon Tuwe wed Thu Fri
mendes
203 sup I miguel miguel miguel miguel |
204 sup |
205 sup Edit Booking robin s
206 sup |
207 sup a NEW @ il Click in the “Check-In” ) Ceal sylvain
1 - SOUTH

212 STD ) ROOMSTAY [ bUtton to proceed Wlth GEMENT ¥ REVIEWS | -J VOUCHER || ] SEND EMAIL ‘

the guest check in

2 - EAST
201 sup marylin
AGEN, [ DATE IN DATE OUT NIGHTS i DAY RATE . i Higa
208 sup miu
| BOOKINGCOM  +| [SUPNO_REFUND | ‘ 05/04/2017 | 10/04/2017 5 | 3000 | -el — | e
209 sup
210 sup lﬂ pietrus pietrus
211 sup ADDONS g PROMOS g TOTAL ROOM P&S ACCOUNT CHANMEL ROOMSTAY ROOM dzamali
214 A0 O oo ﬁl O oo Wl 150,00 0.00 150.00 [0 RESERVED  [203 [+ onguni mnguni
1- WEST =
101 5TD
104 STD NAME LAST NAME MNATIONALITY ) N® ADULTS ) N°® CHILD. A o N° CHILD. B )
[iguel 7] [rbeo 7] [Fortugal 2 T R | S
1- BAST ) EMAIL » CONTACT ) GUEST NAME __CREATION DATE
102 s P.ovl | | [hotelasp@netcabopt  ||12345678 | Miguel Ribeiro | 04/04/2017 |
103 ST 2 ristin  kristin
VILLA
2 - FLOOR ) COMMENTS o REMINDERS ) | PAYER D
003 oS @ Iz MIGUEL RIBEIRO QPEN -
-
004 oS ACCOUNT i rigato
005 s Q) @l MISUEL RISZRO Hettwil — dettwil
1- FLOOR L
001 Cs 4 £ [
ooz CLS H isabe
-4 20-4 21-4
Men Thu Fri

/Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxZaid=10378&ModuleName = &WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1...

[JRoom Map [Jerea

112 WinSaaS @Copyright 2017



HOTELasp

Application Service Provider

Checking in a booking

| HOTEL = RATES & AVAILABILITIES + SIMULATOR BOOKINGS | CALENDAR | POINT OF SALE GUESTS REPORTS OTHERS WEBSITE = ERP ¥ U - |

EI | PREV 04/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RETES | | | NEXT |

O 3-4 a-a 5-4 -4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4 21-4
Mon Tue Wed The Fri sat Sun Mon Tue Wed The Fii Sat Sun Man Tue Wed The i
HOTEL
2 - WEST
sup = e .
202 Edit Booking [=le]=]alx] mendes
203 sup = ¢
204 sup A
B NEW UPDATE REFRESH | m TENTATIVE Q CONFIRM | @ CHECK IN @ CHECK OUT | E/?\ CANCEL E/?\ NO SHOW 3.3 DELETE | v | .
205 sup robin s
206 sup * ROOMSTAY | i ACCOUNT || “GUESTS H CHAMKE]L MAN T ” REVIEWG ” AN ICHER ” SEMD EMAIL |
207 sup Hotel Alcaide - Operations | Boo.. | = " % " = " =] " x | sylvain
2 - SOUTH o
AGENT N° ROOM RA DAY RATE _g
220 °T° | BOOKING.COM  ~| |SUP.NO_REFU [ 3000 |=8
2- EAST L
SR Miguel Ribeiro “3 arvlin
208 sup ADDONS  § PROMOS ¢ Reserved: 05/04/2017 - 10/04/2017 OOMSTAY ROOM lle - lize
209 s O oo0 W O oo W@ ERVED 203
210 sup B|= etrus pietrus
211 SUP ® ] amali
214 FML NAME Confirm Guest Check In °CHILD.A__N°CHILD.B nguni  mnguni
1- WEST Miguel 0 | | 1 | %
O =™ _ Click in the “Confirm” _CREATION DATE
104 STD .
e BRI 1 utton to confirm the L04/04/2017 | :
1- EAST check in g
n B coMM PAYER
MIGUEL RIBEIRD OPEN o
103 STD f} istin kristin
VILLA ACCOUNT
2- FLOOR MIGUEL RIZZIRO
(o /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/Workflow.aspxZaid=10... L,
004 cLs . £l L igato
005 cLs - _ Bttwil dettwil
B ReQUEST EXECUTED - 04/04/2017 02:10:35 (0.845)
1- FLOOR
oo1 CLS -
ooz s [Packages/Sys/v3.0.25/U1/Web/WorkAreas/View.aspx7aid =103788ModuleName = &WorkAreaMame=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1... rabe
3-4 a-a 5-4 -4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4 21-4
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri
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Checking in a booking

| HOTEL * RATES 8 AVAILABILITIES SIMULATOR BOOKINGS | CALEMDAR | POINT OF SALE GUESTS REPORTS « OTHERS ~ WEBSITE ~ ERP ¥ u - |
EI | PREV 04‘{04;2017 | NEXT | | |WEEK v| | | DAY | | AUDIT | | PRINT | | - | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 3-4 -4 5-4 &-4 7-4 g-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 16-4 13-4 20-4
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu
HOTEL
2 - WEST
202 sup = o c w;
Edit Book . wyn =% |=|0| X
e o e Click the “X” button [=]le]=Ta]x] |
204 sup e | B | to exit |
B E UPDATE REFRESH TENTATIVE @ CONFIRM ﬁ CHE{( LETE R |
205 sSup
206 sup Y ROOMSTAY | i ACCOUNT || i GUESTS HARMNEL M - |
207 sup Hotel Alcaide - Operations | Boo.. E"EIEI n
2 - SOUTH 'Eis
AGENT N* ROOM RA DAY RATE : :
2N 5T | BOOKINGCOM  ~| [SUP.NO_REFY 3000 | =@
2 - EAST 8
201 sup ~ arylin
Miguel Ribeiro _g :Iy
sup
208 ADDONS % PROMOS  § Check In: 05/04/2017 - 10/04/2017 ullioz
209 sup O 1
210 Sup . . . |= etrus
Check in confirmed Update Guest Folie = :
211 sup ] amali
View Check In Report 2
214 FML °CHILD.A __N°CHILD.B nguni
— Miguel [=] |Ribeiro o || o | _Ell
RER ST ) - EM _CREATION DATE
104 sTD = 7 | | |hotelasp@r | 04/04/2017 |
105 STD q
1- EAST
102 =D COMMENTS PAYER
MIGUEL RIBEIRO OPEN
103 s —.:’} istin
VILLA ACCOUNT
2 - FLOOR MIGUEL RIBZIRO
L1 cLs [Packages/Sys/v3.0.25/Ul/Web/WorkAreas/Workflow.aspx?aid=10... 2
004 s 4 igato
005 cLs - ) Ettwil
H REQUEST EXECUTED - 04/04/2017 02:10:35 (0.845)
1- FLOOR
001 CLs -
ooz as /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx7aid=10378&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionlD=Form1.. ~ pabe
3-4 -4 5-4 &-4 7-4 g-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 16-4 13-4 20-4
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

21-4
Fri

mendes

robin s

sylvain

mulliga

pietrus

mnguni

kristin

dettwil

21-4

114

WinSaaS @Copyright 2017
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Application Service Provider

Checking in a booking
r  SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS  REPOATS v  OTHERS v  WEIITE » e v Ul v |
Verify that the bookin
M .g’ D | NEXT | ||WEEK v|| | DAY | | AuDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
color changed because it’s
in the check in state. The 5-4 -4 7-4 -4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4 21-4
. Wed Thu Fri Sat Sun Men Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri
colors can be changed in
" ”
the “SET COLORS” page. p——
miguel miguel miguel miguel |
204 sup barrera  barrera tatiana tatiana |
205 sup robin s
== 2 - " = o x
206 = [ Evr iy | = " - " " " | |
207 Sup sylvain
R BNEW IZUDME REFRESH | I__IRTENT.QTNE QOONFIRM | E'__/:J_\CHECKIN BCHECKOUT ‘ ﬁcﬂNCEL @NOSHO\N @DELHE | v
212 ST - -
| U ROOMSTAY || i ACCOUNT || JGUESTS || JCHANNEL MANAGEMENT || _/REVIEWS || VOUCHER || ) SEND EMAIL |
2- EAST
201 Sup ylin
208 SUp AGENT N° ROOM RATE DATE IN DATE OUT NIGHTS liga  mulliga
_— [ BOOKINGCOM  ~| [SUPNOREFUND ~| | 05/04/2017 | 10/04/2017 5
210 Sup TS pietrus
AE - R ADDONS  § PROMOS  § TOTAL ROOM pas ACCOUNT ROOMSTAY mal? -
2 R O o0 Wl O oo0o Wl 150.00 0.00 150.00 CHECK_IN huni mnguni
1- WEST —
101 STD gj
104  STD JE——
NAME LAST NAME NATIONALITY L . . 1°CHILD.B__
IE R |Migue| |‘| |R'|be'|ro |'| |Portuga| |'| | The bOOklng IS 0 | %
1- EAST — . -
102 s ) o EMAIL . CONTACT ) =l now in CHECK- TE
_— = 4 | | |_h0te|asp@netcab0.pt _||_123456?8 | Miguel F IN state }‘_| ) i \ristin
VILLA q
2~ FLOOR COMMENTS REMINDERS PAYER E—
003 as ( | | ®| @l MIGUEL RIBERO OPEN
004 CLs —'_3 ato
oos s ACCOUNT wil  dettwil
1 fLooR @l @l MIGUEL RIBEIRO
001 cs ) 4 =
ooz CLs be
34 B b-a 21-4
Mon hu Fri
[JRoom Map [ Breakfas| /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspxaid=10378&ModuleName=&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ROOMSTAYS&RegionID=Form1..
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Inform Foreign Affairs — SEF (Portugal Only)
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Inform Foreign Affairs — SEF (Portugal Only)

| HOTEL * RATES & AVAILABILITIES + SIMULATOR BOOKINGS | CALEMNDAR | POINT OF SALE GQUESTS REPORTS + OTHERS + WEBSITE ERP ¥ u - |
=] | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS ‘ | C. RODMS | | C. RATES | | | NEXT |
Click in the booking
5-4 6-4 7-4 8-4 5-4 10-4 11-4 13-4 13-4 14-4 15-4 16-4 17-4 18-4 19-4 20-4 21-4
Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri
mendes
I ribeiro ribeiro ribeiro ribeiro I ‘
204 sUp barrera  barrera tatiana tatiana ‘
205 sup Edit Booking | = " S " — " o " x | robin s
206  sup |
207 Sup ,: sylvain
——rr B NEW E)T UPDATE REFRESH | IE TENTATIVE Q CONFIRM | A @ CHECK OUT | E/?\ CANCEL E;l-l NO SHOW E\Ehl DELETE | -
Z 5™ 3 ROOMSTAY | £ ACCOUNT H i GUESTS || CHANNEL MANAGEMENT || “PREVIEWS H VOUCHER || SEND EMAIL |
2 - EAST
201 sup -5 marylin
mr e AGENT N° DATE IN DATE oUT NIGHTS __ DAYRATE g hulliga  mulliga
209 sue [ BOOKINGCOM  ~] [SUP.NO R 05/04/2017 10/04/2017 5 [ 3000 =8
210 SUp |ﬂ= bietrus pietrus
211 sue ADI PROMOS  § ACCOUNT CHANNEL  ROOMSTAY ROOM zamali
214 AL O o0 W@ 150.00 [ CHECKN 203 naguni  mnguni
1- WEST EJ
101 s 2
104  5TO NAME LAST NAME TIONALITY N°ADULTS  N°CHILD.A  N°CHILD.B
10s s [ Miguel [+] [ribeiro e 2 J[ o J[ o ] =]
1- EAST
o EMAIL CONTACT UEST NAME CREATION DATE
102 P v | | [motelasp@netcabopt  |[12345678 | Miguell Ribeiro [ 04/04/2017 | o
103  STD : T o ’ — ristin kristin
VILLA
2 - FLOOR COMMENTS PAYER
003 CLs @ @ MIGUEL RIBEIRO
o004 cLs . . . rigato
005 cis Verify if the guest data is correct before T e
1- FLOOR continuing to inform foreign affairs. Click the “Inform Foreign
001 cs 4 .
For example: Replace any UNKNOWN Affairs” (aka SEF) button :
002 CcLs isabe
s nationality with the correct one s | 21a
Man The Fri
[JRoom Map [Break] /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName=8WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MANAGE_ ROOMSTAYS&RegionlD=Farm1...
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Inform Foreign Affairs — SEF (Portugal Only)

| HOTEL »  RATES & AVAILABILITES ¥  SIMULATOR  BOOKINGS | CALENDAR | POINT OFSALE  GUESTS  REPORTS v  OTHERS v  WE3gTE v  ERP v Ul v |
EI | PREV 04/04/2017 | NEXT | ||WEEK v| | | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O 3-4 a-4 5-4 £-4 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 13-4 20-4 21-4
Maon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri
HOTEL
2- WEST
22 sr | ) ook Elsl=Talx] mendes
e - |
IMPORTANT TENTATIVE QCONFIRM | LE/'\?\CHEC»(]N @CHECKOUT | E_/?\CANCEL E_/?\ NO SHOW /L'\il DELETE | v |
NOTE: All YELLOW - - elel-lolx robin =
fields are Name Last name Nationality Roomstay — | | e
Miquel Ribei [United Kingdom v 85511 - SuliEIl
mandatory and [_'jue ] [_' = ] _ . %
Birth date — Birth place Residence Country Residence Local
must be correctly & fi B | [Portugal v ] Lisboa ]
filled. Document Type Doc. id. Issued date Expiry Date ; -
[Passport ] (123456780 It A = ra S
208 sup ADDON _ ga mulliga mulliga
| Issuer Country Issued by Date in Date out -
S U ] | [05/04/2017 7 (100472017 = L pin
210 sup jJ us pietrus pietrus
ali  dzamali
L uni  mnguni  mnguni
y =
e B
Submit to SEF
:} n kristin kristin
If you have done any

changes to the data click in

“" ” -
the “UPDATE” button to iv3.0.25/U1/Web/WorkAreas/View.aspx?aid=10378&ModuleName=PMS&WorkAreaName =PMS_OPERATIONS_ROOMSTAYS_ENTITYDOC... e o
i il dettwil
save the changes before il dettul v
sending to the SEF -
Neb/WaorkAreas/View.aspx?aid=10378&ModuleName =8 WorkAreaName=MANAGE_ROOMSTAYS&WiewName=MANAGE_ROOMSTAYS&RegionlD=Farm1... £ elisabe
2-4 4-4 54 64 7-4 54 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4 21-4
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri
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| HOTEL ¥ RATES & AVAILABILITIES ¥ SIMULATOR  BOOKINGS | CALENDAR | POINTOFSALE  GUESTS ~ REPORTS ¥  OTHERS ¥  WESSTE Y ERP v Ul v |
EI | PREV 04/04/2017 | NEXT | ||WEEK v|| | DAY | | AUDIT | | PRINT | | | + DETAIL | | | SET COLORS | | C. AGENTS | | C. ROOMS | | C. RATES | | | NEXT |
O -4 4-4 5-4 64 7-4 8-4 5-4 10-4 11-4 12-4 13-4 14-4 15-4 16-4 17-4 18-4 15-4 20-4
Mon Tue Wed The Fi Sat Sun Mon Tue Wed The Fri Sat Sun Mon Tue w The
HOTEL
2 - WEST
202 sup Edit Booking [mls]=]ofx]
203 sue : : : : : - |
204  SUP ‘3 NEW M UPDATE @ REFRESH | L__l TENTATIVE @ CONFIRM | 'f:_;/?\ CHECK IN @ CHECK QUT | E/?\ CANCEL E_/?\ NO SHOW @ DELETE | v |
S ’7 Guest Document | += ” Lr} ” - || o " x |
ROON
206 =uP Name Last name Nationality Roomstay & |
20708 = [Miguel | [Ribeiro | [United Kingdom v 85511 e
2 - S0UTH Birth date Birth place Residence Country Residence Local é
220 <™ i [0101/1950 |7 [London | [united Kingdom ] [London |
2- BaST Document Type Doc. id. Issued date Expiry Date .q: =
=i [Passport ] (123456780 62 | Ll
ADDON i
208 =uP | Issuer Country Issued by Date in Date out sa pulliog
209 sue [United Kingdom 7] | (0510472017 {21 (10/0472017 Ed . pin
210 Sup LJ us pietrus
211 sup ali  dzamali
214 FML - uni - mnguni
1- WEST 4 __J_l
101 STD
104 STD
105 S0 g
1- EAST Update
o | Reouserc 17 02:45:34 (0.09s)
103 STI } n kristin
VILLA After all guest data is corrected and updated in
2 - FLOOR .1 s
B the database then click in the “SUBMIT TO
” . . - .
Gl SEF’ button to send the information to the NSNSy YRt ey o brigato
00s cL! forelgn affairs il dettwil
1- FLOOR
001 cCl hd
002 cLs /Packages/Sys/v3.0.25/Ul/Web/WorkAreas/View.aspx?aid=10378&ModuleName =&WorkAreaName=MANAGE_ROOMSTAYS&ViewName=MAMNAGE_ROOMSTAYS&RegionID=Form1... e elisabe
-4 a-a 5-4 64 7-4 8-4 5-4 10-4 11-4 13-4 14-4 15-4 17-4 18-4 15-4 20-4
Mon Tue Wed Thu Fri Sat Sun Mon Tue Thu Fri Sat Mon Tuse Wed Thu

mendes

robin s

sylvain

mulliga

pietrus

mnguni

kristin

dettwil
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4. Check-In

Inform Statistics Institute (Portugal Only)
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HOTEL ~ RATES & AVAILABILITIES SIMULATOR BOOKINGS CALENDAR POINT OFSALE  GUESTS | REPORTS ~ | OTHERS ~ WEBSITE ~
ELECT REPORT Brear Month BUBGET VERSUS REAL
Guest Nationalities M | I | ROOMS ’
LOAD REPORT ACCoUNTS '
= - | GUESTS 4 STATISTICS |L
- ACCOUNTING REPORTS MATIONALITIES '
«“
Select the “GUEST . - o
o S Guests Nationalitie EXPORT ACCOUNTING (SAF-T) DUPLICATES
”
(DETAILED)” report
500 — .
Navigate to the
«“ ”
GUEST STATISTICS
—
— = page
400 — | —
| =
. - =
_— ]
300+ I - .
] -
- =
200 . m =
| —
100 — I I
0—
L P JL 1L 5 i 2008 I Lzed
E Japan I Georgia M Morocco [HEE Latvia N Romenia I Finland WM Canada N Belgium I France
Iran I Albania WM India Ukraine Checoslovaguia Denmark WM United States of America M Foland Spain
I Andorra Slovenia Estonia WM Czech Republic HEE Argentina I Norway Brazil MNetherlands I Fortugal
I China N Uruguay M Belarus [ Slovakia I (srael N Lithuania B Russia I italy
Turkey Croatia Kosove M Luxembourg I Unknown Austria Ireland United Kingdom
N Paraguay B Australia [ Romania Bulgaria Hungary Il Sweden M Switzerland I Germany
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Inform Statistics Institute (Portugal Only)

‘ HOTEL

2 RATES & AVAILABILITIES * SIMULATOR. BOOKINGS CALENDAR POINT OF SALE GQUESTS | REPORTS * | OTHERS ¥ WEBSITE ¥ ERP T u - |
SELECT REPORT Ear Month
[ Guest Nationalities (Detailed) v 2016 ][ ]
LOAD REPORT
WAl Jeis ok e B-@
Select the
« Guest Nationalities Detailed
GUEST
NATIONALITIES
(DETAILED)” [N 2016
3 4 5 6 T 8
re port NePersn | oo | Mo Persn | W Person | ep o | N2 Prersn | e Permon | yope | N Person | N Person | ape o | NG Person | N0 Persn | o | N Permon | NePersan | | NS Persn | e Persan
Checie-kr Hightz | Checils Highz | Checkhs Highz | Checele Highz | Checelns Hignz | Checchs Highs | Checel
Albania 2 2 2 2 8
Andorra 2 2 12
Argentina 4 4 4
Australia 4 4 8
Austria 4 4 18 2 4 4 4 ] 12 2 2 14 4
Belarus 2
Belgium 2 2 2 10 10 39 8 & 44 14 14 70 4 4 & 8
Brazil 4 4 8 2 2 2 1 1 2 6 B 10 8 8 20 8
Bulgaria 2 2 14 8
Canada 2 2 4 4 B 10 3 3 3 2 2 -] 16
Czech Republic 2 2 3 2 2 2 2
Drenmark 3 3 3 2 2 8 3 3 a7
Finland 4 4 10 2
France 10 10 26 29 33 73 i) 9 25 86 88 272 46 43 184 73 83 245 60
Germany 4 4 16 22 24 i 27 29 125 36 42 177 28 36 146 33 35 154 31
Hungary 2 2 2 2 2 2
Iran 2 2 4
Ireland 8 8 27 9 9 44 5 7 35 8 8 30 14 14 56 8
Israel 12 12 12
Italy 4 4 8 9 9 24 4 5 9 18 18 7 16 18 43 28 28 124 13
Latvia 2 2 8 2 2 8
Lithuania 4 4 4 2 2 2 7 7 43 4
4
Reports [ Guests / Statistics

9

N° Persons

64

35

>

N° Pesrson | NP Pl
N

gtz | Chock

20 2
12
50

240 33

173

54

51
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